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LOI GIOI THIEU

Cude diéu tra chon mau chi tiéu cua khach du lich dwoc Téng cuc Thong ké tién
hanh tir nam 2003, dén nay da tién hanh dwoc tam lan, trong dé c¢é sdu lan diéu tra chi
tiu cua khach qudc té dén Viét Nam, khach Viét Nam di du lich trong nudc va hai lan
diéu tra chi tiéu cua khach Viét Nam di du lich nuréc ngoai, két qua hoat déng cia cong
ty lir hanh. Pé hé thong lai két qua cua céc lan diéu tra nham phuc vu yéu cdu théng
tin nghién cizu, qudn ly cua cac cap, cac nganh, Tong cuc Thong ké bién sogn cuén
“Két qua diéu tra chi tiéu ciaa khach du lich giai doan 2003-2015.

Ngi dung cuon sach gom nam phan chinh:

- Phén I: Tong quan vé co cau va thuc trang chi tiéu cua khach du lich;
- Phan 11: S6 liéu vé két qua diéu tra so liong, co cdu khéach du lich;

- Phan 111 : Sé liéu vé két qua diéu tra chi tiéu cua khach du lich;

- Phan 1V: Sé liéu vé két qua diéu tra nhédn xét, danh gid ciia khach du lich quéc té
vé Viét Nam;

- Phdn V: Mgt s¢ khai niém, ngi dung diéu tra.

Do tinh phiic tap cua viéc thu thdp théng tin, médc dir da dwoc tong hop sat véi
muc dich diéu tra song cuon sach ndy cé thé kho tranh khai nhiing thiéu sot, han ché veé
mire dé phan tich chuyén sau. Tong cuc Thong ké rat mong nhdn duoc Y kién déng gop
ciia CAc to chire, ca nhan sir dung thong tin nham hoan thién ngi dung trong nhang lan
diéu tra tiép theo.

Y kién gop ¥ xin guri vé Tong cuc Thong ké (Vu Thong ké Thuwong mai va Dich vy)
theo dia chi email: tonghoptm@gso.gov.vn ./.
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FOREWORD

The sampling Tourist expenditure survey was conducted by General Statistics
Office (GSO) since 2003, up to now it has been conducted eight times, in which six
times surveyed expenditure of foreign visitors arrival to Vietnam, domestic visitors
and two times surveyed expenditure of Vietnamese travel abroad, operation results
of travel agency. In order to meet the demand of research information, management
of government levels, industries, General Statistics Office compiles the book
"Results of tourist expenditure survey in the period 2003-2015".

Its content is divided into 5 main sections:

Part I: Overview on structure and expenditure situation of visitors;
Part I1: Result of quantity and structure of visitors are surveyed;
Part I11: Result of visitors * expenditure survey;

Part IV: Result of foreign visitors’ remarks on Vietnam tourism;
Part V: Concepts, contents of the survey.

Due to the complexity of collecting information, although synthetic, generalizing
for closing with the survey purpose, but also hard to avoid the shortcomings and
limitations in depth analysis. Therefore, the General Statistics Office welcomes the
constructive opinion from organizations and users to improve the content of the next
surveys.

Feedback information should be sent to the General Statistics Office (Trade and
Services Statistics Department) at the email address: tonghoptm@gso.gov.vn.
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PHAN I
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A. KHACH QUOC TE PEN VIET NAM

I. PAC PIEM, CO CAU SO LUONG KHACH

S6 luong khach du lich quéc té dwgc chon diéu tra mau ngau nhién qua cac nim
cho thay s lwong khach di theo tour thuong thap hon so voi khach di theo hinh thic tu
sap xép bai hinh thie di theo tour phu hop véi nhitng khach di voi muc dich thuan tuy
la tham quan, nghi ngoi va vui choi giai tri; con hinh thtc tu siap xép co6 thé két hop
duogc nhiéu muc dich trong cing mot chuyén di, mang tinh chi dong hon, linh hoat hon.

Vé co cdu s6 luong khach quéc té dén Viét Nam qua 6 lan diéu tra khong c6 su
thay doi 16n theo céc tiéu thic phan té nhu d6 tudi, gisi tinh, phuong tién dén, muc
dich chuyén di... Piéu nay duoc thé hién r trong bang tong hop sau:

Bang 1. Nhém khach chiém ty trong chu yéu trong tong so lweng khach qudc té dén Viét Nam
qua tirng nam diéu tra ttr 2003 dén 2013 phan theo mét so tiéu thirc

STT  Khéach quéc té dén Viét Nam phan theo Nhém chiém ty trong cha yéu Ty lé %
1 Do tudi Tl 25-54 tudi >70
2 Gidi tinh Nam ~60-70
3 Nghé nghiép Thuong gia ~20
4 Phwong tién May bay >80
5 Muc dich chuyén di Du lich nghi ngoi >70
6 Sé lan dén Lan dau 50-70
7 S6 ngay 6 lai 4-14 ngay >50
8 Quéc tich Chau A >40

Chau Au ~30
9 Hinh thirc di Tw sép xép ~60
10 Co s@ lwu tru Khach san 2-3 sao ~40

Vé co cdu gioi tinh va do tudi: Khach qudc té dén Viét Nam chu yéu tap trung
trong d6 tudi tir 25-54 tudi do day 1a do tudi ma ngudi lao dong cé thé kiém duoc nhiéu
thu nhap nhat. Trong téng s6 khach diéu tra thi c6 gan 60-70% la nam gidi, nir chiém
gan 30-40%. Tuy nhién, so sanh giita cic nam cho thay ty 1¢ khach 1a nam dang c6 xu
hudng ngay cang giam va ty 1€ khach Ia nir c6 xu hudng ngay cang tang.

Vé phuong tién dén: Khach qudc té 1a nhitng nguoi & noi xa dén nén chu yéu di
bang may bay cho tiét kiém thoi gian di chuyén (chiém trén 80%).

Vé muc dich chuyén di, sb lan d&én va qudc tich: Khach qudc té dén Viét Nam chu
yéu 1a di du lich nghi ngoi (chiém trén 70%), con khach dén voi cac muc dich khac



chiém ty 1& rat nho va tang giam khdng 6n dinh qua cac nam. Tuy nhién, c6 thé nhan
thay sb lwong khach qudc té dén nudc ta lan dau rat 16n so véi sb luong khach dén lan
hai va ba, diéu nay cho thay strc hut dbi vai khach québc té dén nudéc ta con thap, hon
thé nita chua 161 kéo duoc khach quay tro lai nhiéu. Khach québc té ¢én Viét Nam mang
quéc tich chau A va chau Au chiém khoang 70% tong sé khach, ho tap trung ¢ khach
san tir 2 dén 3 sao.

S6 ngay & lai binh quan mét lwet khach

Qua 6 lan diéu tra trong giai doan 2003-2013 cho thay s ngay & lai binh quan mot
luot khach di theo tour thap hon so véi tu sap xép. Qua Biéu dd 1 cd thé thay sé ngay ¢
lai binh quan mat luot khach di theo hinh thire tu sap xép c6 xu hudng ngay cang giam
va theo tour ngay cang tang.
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Biéu dd 1: S6 ngay & lai binh quan 1 lwot khach quéc té dén Viét Nam

Il. CHI TIEU CUA KHACH DU LICH QUOC TE
1. Poi véi khach tw sap xép
Chi tiéu binh quan mgt¢ luot khach

Chi tiéu binh quan mét luot khach qua cac nim diéu tra déu dat trén 1.000 USD/Iuot,
chi trir ndm 2003. Chi tiéu binh quan mot luot khach qudc té dén Viét Nam trong
nam 2005 cao nhat va ting khoang 40% so véi nim 2003 1a nim c6 muc chi tiéu
binh quan thap nhat. Tuy nhién, tir cudc diéu tra nim 2005 so véi cac nam tiép theo
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khong c6 su thay ddi 16n (ting/giam khoang 10%). Tdc d6 tang binh quan cua chi tiéu
binh quan mot luot khéch du lich quéc té di theo hinh thirc ty sip xép giai doan 2003-
2013 1a 4,8%/mam.

USD/ngudi
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Biéu dd 2: Chi tiéu binh quan mét lwot khach du lich qudc té (tw sap xép) tai Viét Nam

Co cau chi tiéu binh quan mot luot khach khdng bién dong nhiéu qua cac nim diéu
tra. Cu thé: Chi cho thué phong chiém ty ¢ cao nhat (khoang gan 30%), tiép dén 1a chi
cho in udng, di lai tai Viét Nam va mua sim hang héa (mdi muc tir 15-20%). Cac muc
tham quan, vui choi gidi trf, y t& va chi khac chiém khoang trén duéi 20%.

Xét theo gidi tinh thi nit thuong chi tiéu nhiéu hon nam gigi. COn néu xét theo
phuong tién dén thi nhitng khach dén bang may bay c6 mirc chi cao hon khach dén
bang cac loai phuong tién khac. Xét theo qudc tich thi khach dén tir chau A c¢6 mirc chi
tiéu binh quan mot luot khach thap nhat (dudi 1.000 USD/1 lugt khach), con khach dén
tir chau Au, chau My, chau Pai Duong c¢6 mitc chi tiéu cao hon do khoang cach dia ly
Xa nén thoi gian luu tra ciing dai hon.

Chi tiéu binh quan mgt ngay khach

Muc chi tieu binh quan mot ngay khéach 1a mot trong nhitng chi tiéu chat luong,
phan anh muc d6 thu nhap va kha ning chi tiéu ctia khach dén tir cac nude khéc nhau.
Pé phat huy duoc hiéu qua kinh doanh cia nganh du lich nhiéu quéc gia da cha trong
vé chi tiéu nay. Ho khong chi khai thac vé ting sé lwong khach ma con tap trung vao
cac thi truong ma chi tiéu binh quén caa mot ngay khach du lich c6 & muc cao.
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Chi tiéu binh quan mot ngay khéch du lich quéc té tai Viét Nam qua cac lan diéu
tra déu & mirc dudi 100 USD/ngay trir nam 2011 1a 105,5 USD/ngay. Khac véi chi tiéu
binh quan mét luot khach c6 su ting, giam xen k& nhau giira cac lan diéu tra, chi tiéu
binh quan mot ngay khach tang lién tuc tr naim 2003 dén nam 2011 va dén nim 2013
méi giam xudng do sé ngay ¢ lai binh quan maot luot khach quéc té theo hinh thic tu
sap xép giam dan tir nam 2005 dén nam 2013.
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Biéu do 3: Chi tiéu binh quan mét ngay khach du lich qudc té (tw sap xép) tai Viét Nam

Xét theo dd tudi thi khach thuoc nhém tudi tir 35-54 tudi c6 muc chi tiéu binh
quan mot ngay cao nhat do thong thudng nhimg ngudi trong d6 tudi nay kiém duoc
nhiéu thu nhap nhat; con khach thuoc nhém tudi tir 15-24 tudi c6 mac chi tiéu thap
nhét vi khach thudc do tudi ndy con dang phu thudc gia dinh hoic mai bit dau di 1am
nén thu nhap chua cao.

Xét theo nghé nghiép thi khach 1a thuong gia va nha bao c6 muc chi tiéu binh quan
mot ngay cao nhat. Con néu xét Theo gidi tinh thi khach la nam giéi c6 mic chi tiéu
binh quan mot ngay cao hon nir nhung mirc chénh léch khong dang ké.

Xét theo phuong tién dén thi khach dén bang may bay c6 muc chi tiéu binh quéan
mot ngay cao hon so véi bang cac phuong tién khéc.

Khéch quéc té dén Viét Nam véi muc dich thong tin bao chi va hoi nghi, hoi thao
c6 mirc chi tiéu binh quan mot ngay khéach Ién nhat.
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2. D6i véi khach di tour

Chi tiéu ngoai tour binh quan mot luot khach c6 tée do ting manh mé tir nam 2003
dén nam 2009 (ndm sau so voi nam trude ting tir 20-40%), dén nam 2011 tdc do ting
cham lai (ting 3,2% so véi nim 2009) va dén nam 2013 muc chi tiéu ngoai tour binh
quan mot luot khach giam 10,5% so vai 2011.

Xét vé& co cau cac khoan chi thi chi tiéu cho mua sim hang héa va in ubng
ngoai tour chiém ty trong Ion nhat (55-60%), chi cho y té chiém ty trong thip nhat
(khoang 2%).
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Biéu do 4: Chi tiéu ngoai tour binh quan mét Iwot khach du lich quéc té (di theo tour) tai Viét Nam

I1l. KHACH QUOC TE PANH GIA VE DU LICH VIET NAM

Ngoai c4c théng tin vé co cau khach du lich va tinh hinh chi tiéu cia khach du lich
tai Viét Nam, trong cac cudc diéu tra chi tiéu cua khach du lich tir naim 2005-2013 da
bd sung mot sb cau hoi nham thu thap y kién nhan xét, danh gia ciia khach du lich quéc
té vé canh quan moi truong du lich, vé cac diéu kién an, &, di lai, vui choi, giai tri cua
Viét Nam. Két qua diéu tra cho thay:

1. Panh gia vé ngudn thong tin dé quyét dinh du lich Viét Nam caa khach
quéc té

S6 khach quéc té dén Viét Nam thong qua sy gisi thiéu cua ban be, ngudi than
chiém ty trong 16n nhit (tr 30-40%) va c6 xu hudng ting dan qua cac lan diéu tra.
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Mot didu déang cha y 1a sb khach tim kiém thong tin qua internet nam 2013 ¢6 toc do
tang manh so véi nam 2011, chiém ty trong ti 43,4%. Diéu nay la phd hop véi tinh
hinh thyuc té khi ma viéc sir dung mang internet dé tim kiém théng tin ngay cang phat
trién trén thé gii. Qua két qua diéu tra nay c6 thé thay su gidi thiéu cua ban bé, ngudi
than va mang internet 1a cac kénh quang ba du lich rat hiéu qua. Do d6, du lich Viét
Nam mudn tao duoc an tuwong tét thi phai c6 chién lugc quang bé bai ban trén internet
dé thu hut duoc nhiéu khach qudc té hon nita dén véi nudc ta.

2. Panh gia vé tiéu chi tac dong dén viéc lwa chon Viét Nam la dia diém du
lich ctia khéch quaéc té

C6 tir 50-60% tong sé khach duoc hoi cho rang tiéu chi tic dong dén viéc chon
Viét Nam 1a dia diém du lich vi Viét Nam 1a dia diém du lich hap dan, day la tiéu chi
duoc nhiéu khach chon nhét.

Tiép dén 1a tiéu chi diém dén an toan, c6 tir 20-30% khach quéc té duoc hoi cho
rang d an toan cua diém dén 1a ly do ho chon Viét Nam 1a diém du lich.

Céc tiéu chi khac nhu phuong tién di lai thuan tién, gia tri dong tién, thu tuc
hai quan va nhap canh don gian va khac c6 tir 10% dén trén 20% tong sé khach duoc
hoi lua chon.

Nhu vay, tiéu chi quan trong nhat tac dong dén viéc lua chon Viét Nam la diém du
lich caa khéach du lich quéc té do Viét Nam Ia diém du lich hap dan. Mudn thu hat
duoc nhiéu khach du lich hon, du lich Viét Nam can phai c6 nhiing ké hoach, bién
phap nham nang cao sicc hap dan cua cac diém du lich cia nudc ta, day chinh 1a diéu
kién tién quyét tac dong dén viéc thu hit khach du lich, dic biét 1a khach du lich quéc
té. Tiéu chi thir hai tac dong dén quyét dinh lya chon Viét Nam cua khéch du lich qubc
té 1a do an toan cua diém dén. O nudc ta tinh hinh an ninh, chinh tri én dinh, rat phu
hop dé don cac doan khach qudc té dén du lich. Tuy nhién, ¢é 1am t6t hon nita ching ta
can phai dam bao vé an toan giao thdng, vé sinh an toan thuc pham. ..

3. Nhitng 4n twong tét caa khach du lich quéc té vé du lich Viét Nam

Phong canh dep 12 yéu té gdy duoc an tugng tét véi nhiéu khach nhat trong tong sé
khéach quéc té dugc phong van (trén 50%). Didu nay phi hop véi thuc té vi Viet Nam
duogc thién nhién uu dai vé canh sic thién nhién nhu: C6 nhiéu bai bién dep (¢ TP.
Pa Ning, Khanh Hoa, Quang Ninh...), nhiéu hang dong dep (dong Phong Nha, hang
Son Poong, dong Thién Cung...), nhiéu diém du lich noi tiéng (Pa Lat, Sapa...).

Tiép dén 1a yéu té thai do cua nguoi Viét Nam chi gay duoc an tugng tét voi
30-40% tong sé khach quéc té duoc hoi. Thai do thiéu niém ng ciua doi ngii phuc vu,
hién twong chéo kéo khach mua hang hoac sir dung dich vu cta cac co sé hoac nguoi
ban hang, cac van dé xa hoi khéc... (nhu cac phuong tién thong tin dai ching da dua)
da gop phan dé ty Ié nay thap.
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Yéu té hang héa ré chi dé lai an twong tét véi 10-20% tong s6 khach quéc té duoc
phong van. Véi ty Ié thip nay cho thdy hang hoa Viét Nam trong con mat du khach
nudce ngoai chua thuc su phong phi va ré so véi mot sé thi trueong khac.

Yéu t6 chat luong phuc vu méi duge dua vao khao sét tir nim 2011 da cho thdy
chét luong phuc vu khach du lich ¢ nuéc ta dang ngay cang duogc cai thién tét hon.
Nam 2011, chat luong phuc vu chi gdy dugc an tuong tot véi 9,8% téng sé khach qubc
té duoc phong van, dén nam 2013 ty 1¢ nay ting vot la 38,9%.

Nhu vay, ngoai dac diém c6 phong canh dep do thién nhién wu dai gay duoc an
tuong tot Vi trén 50% tong sé ngudi duoc hoi, thi cac dac diém cd thé gay an tuong tot
véi khach du lich québc té déu chi nhan dugc sy dong tinh ciia dudi 50% tong sé ngudi
dugc phong véan. Cac dic diém nay chii yéu lién quan dén yéu té con ngudi, nguoi lao
dong trong linh vuc dich vu du lich. Do d6, dé c6 thé thu hut duoc ngay cang nhiéu
khach du lich quéc té dén véi Viét Nam thi viéc nang cao chat lugng ngudn nhan luc
trong linh vuc dich vu du lich 12 mot van dé rat cap thiét.

4. Nhirng 4n twgng khong tét cia khéch du lich quéc té vé du lich Viét Nam

Bang 2. Ty 1é khach du lich ¢6 nhivng an twong khong tot vé du lich & Viét Nam (%)

Ty 1& dong y (%)

1. Bi gian lan khi mua hang héa va dich vu 31,1
2. Bj lam phién b&i ngudi ban hang rong 30,9
3. Théi quen xa rac blra bai clia ngudi VN 27,6
4. D6 an toan khi tham gia giao thong khdng cao 39,1
5. Gia ca dat do 50
6. Nhan vién phuc vu kém vé ngoai ngi 8,0
7. Nhan vién khach san kém vé thai do phuc vu 2,6
8. Trinh d6 cla hwéng dan vién con kém, chwa nhiét tinh 3,9
9. C4c san pham, dich vu du lich chua phong phu 16,1

Céc s6 lieu trén c6 thé thdy cac dic diém (1), (2), (3), (4) va (9) la nhiing diém gay
an tuong khong t6t manh nhat d6i vai khach quéc té dén Viét Nam. Ma theo két qua
néu tai myc (2) vé hai tiéu chi quan trong nhat quyét dinh viéc chon Viét Nam la diém
dén cua khéch du lich quéc té do Viét Nam 1a diém du lich hip dan va an toan, diéu
nay ly giai mot phan nao ty Ié khach quay tro lai Viét Nam dang c¢6 xu hudng giam.
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B. KHACH VIET NAM PI DU LICH NUOC NGOAI

. PAC PIEM, CO CAU KHACH

Két qua diéu tra trong hai nim 2007 va nam 2015 cho thay trong tong sé khéch
Viét Nam di nudc ngoai dugc diéu tra, cO trén 50% la khach thudc do tudi tur
25-44 tudi, chiém ty Ié cao nhat; dang thir hai 1a khéach tir 45-64 tudi, chiém hon 30%.
Con hai nhém khéch tir 15-24 va trén 64 tudi chi chiém mot ty 18 rat nho lan luot 12
5-6% va 1-3% do diéu kién vé kinh té, stic khoe.

Xét theo giéi tinh: Luong khach 1a nam nhiéu hon lugng khéach 1a nir nhung mirc
chénh léch khéng Ion tir 8-14%.

Xét theo nghé nghiép: Luong khach Viét Nam di du lich nuéc ngoai nhiéu nhat 1a
nhém cén bo, cdng chic ¢6 ty trong chiém trén 30% trong ca hai ndm diéu tra.

Phan t6 theo muc dich chuyén di: Khach Viét Nam di du lich nuéc ngoai véi muc
dich du lich nghi ngoi chiém ty trong 16n nhat véi trén 90% tong s6 khach diéu tra. Con
khach di v6i cac muc dich khac chiém ty trong rat nho.

Xét theo nude dén thi khach du lich Viét Nam cha yéu chon nhitng nuéc gan ¢
chau A, gié sinh hoat khéng qué dit dé nhu Thai Lan (chiém ty Ié cao nhat 28,1%), tiép
theo 1a Trung Quéc (17,8%), Singapo (12,2%), Malaixia (7,9%).

II. CHI TIEU CUA KHACH VIET NAM DPI DU LICH NUOC NGOAI
1. Chi tiéu ngoai tour binh quan mét lwet khach

Chi tiéu ngoai tour binh quan mét luot khach Viét Nam di du lich nudc ngoai
nam 2015 chi ting 4,8% so v&i nim 2007. Trong d6 chi cho an udng ting 21,9%, mua
hang hoa tang 11,4%; con lai cac khoan chi khac déu giam so vai 2007.

Xét vé co cau cac khoan muc chi tiéu: Trong ca hai nam diéu tra, chi cho mua hang
hoa chiém ty trong 16n nhét trén 70% do ddi twong diéu tra 1a khach di theo tour nén sb
tién thué phong, an ¢, di lai da co trong téng sb tién mua tour. Do d6 chi ngoai tour cho
cac khoan muc khac 1a khong dang ké.

Két qua diéu tra cho thdy muc chi tiéu binh quan mét luot khach theo nghé nghiép
trong hai lan diéu tra rat khac nhau giita cac nghé. Tuy nhién, van c6 mét diém chung
1a khach 1am nghé kinh doanh c¢6 mirc chi cao nhét.

Xét theo nude dén: Khach Viét Nam di du lich & cac nudc thudc chau Au, chau My
c6 murc chi tiéu ngoai tour binh quan mot lugt cao hon khi di du lich ¢ cac nudc thude
chau A. Do cac nudc thudc chau Au va chau My & xa ¢6 mirc song cao hon va chi phi
dat d6 hon cac nudc thuoc chau A. Con néu xét riéng cac nude dén thuoc chau A thi
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khéach du lich Viét Nam chi tiéu nhiéu nhat & Nhat Ban va Hong Kong, day la nhiing
noi co chi phi sinh hoat dat vao bac nhat & chau A, hang hda chat lwong va phong phu.
Con & Pong Nam A thi khach du lich Viét Nam c6 mac chi ngoai tour binh quan maot
luot khéch cao nhit ¢ Malaysia, Singapo va Thai Lan do cac nuéc nay 1 thién duong
mua sam trong khu vuc.

2. Chi tiéu ngoai tour binh quan mét ngay khach

Chi tiéu ngoai tour binh quan mét ngay khach Viét Nam di du lich nuéc ngoai nam
2015 tang 38,4% so vd&i nam 2007. Xét theo khoan muc chi thi chi cho thué phong,
di lai va chi khac nam 2015 giam so véi nam 2007, con lai cac muc khac déu ting.

Néu xét theo nghé nghiép thi chi tiéu ngoai tour binh quan mot ngay cua khéch 1a
nha bao, huu tri va cong chuic, vién chirc ndm 2015 tang so vdi nam 2007, con lai ¢ cac
nghé nghiép khéc thi giam.

3. Chi tiéu truéc chuyén di du lich nwéc ngoai

Thong thuong truéc chuyén di, khach du lich déu chuan bi mot sé thir can thiét cho
ban than. Khach di thaim nguoi than thuong mua qua luu niém, khach du lich thuan tay
thudng mang thém dd an, d6 udng... Theo sb lidu diéu tra, binh quan mot luot khéach
Viét Nam chi cho viéc chuan bi truéc chuyén di nam 2007 1a 0,94 triéu dong
(55,6 USD) va nam 2015 1a 2,7 triéu dong (121,3 USD), trong d6 hau hét khach di du
lich thuan tay c6 phét sinh chi phi nay.

4. Théng tin vé chi tiéu qua thé tai nwéc ngodi (diéu tra nim 2015)

Trong tong sb 11.766 khach dugc phong van, chi ¢6 1.002 khach cé chi tiéu qua
thé (chiém 8,5% sb khach). Mic du lwong khach chi tiéu qua thé khdng nhiéu nhung
d6i vai nhoém khach nay thi gia tri chi tieu qua thé trong @i lon, chiém khoang 53,8%
S0 Vi tong s6 tién ma ho di thanh toan. Thanh toan qua thé dang ngay cang dugc
nhiéu ngudi Viét Nam sir dung va 1a xu huéng chung cho nhimg niam tiép theo.

C. KHACH DU LICH TRONG NUGC

. DAC PIEM CO CAU KHACH DU LICH TRONG NUGC

Bang 3. Ty I& khach di theo tour va tw sap xép di qua cac nam diéu tra (%)

2003 2005 2006 2009 2011 2013
Khach di theo tour 9,8 11,9 16 16,9 16,0 21,6
Khach tw sap xép di 90,2 88,1 84 83,1 84,0 78,4
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Theo hinh thic t6 chic di, két qua diéu tra qua cac nim cho thay: Ty 1& khach
di du lich theo tour chiém tir 10 - 20% va khéach di theo hinh thirc tw sap xép chiém tur
78 - 90%. Hinh thirc di du lich ty sap xép c6 nhiéu vu diém hon, nhat 1a déi vai khach
du lich trong nuéc. Tuy nhién, nim 2013 so véi cac Ky diéu tra trudc, ty 1 khach di
theo tour du lich ¢6 ting hon, cho thay hoat dong cua cac doanh nghiép du lich I hanh
c¢6 nhitng tin hiéu khoi sic hon, tao diéu kién cho su lién két hiéu qua hon giita cac
nganh nghé, cac co so ¢o lién quan dén hoat dong du lich.

Theo muyc dich chuyén di, dang chu y 1a s6 ngudi di du lich thuan tuy, nghi ngoi va
vui choi giai tri chiém ty trong 16n nhat tir 30 - 60%, tiép dén 1a s6 nguoi di theo muc
dich két hop hoi nghi, hoi thao chiém tir 10 - 40%..., con lai cdc muc dich khac chiém
ty 18 khong dang ké.

Co céau khach theo phuong tién di: Két qua diéu tra qua cac nam cho thay sb khach
di chuyén bang 6 té chiém ty trong I6n nhat tir 65 - 70% va tuong d6i 6n dinh qua cac
nam. S6 khach di bang may bay chiém ty 1& nho, chi tir 11 - 16%. Maic du nhitng nam
gan day ty & nay c6 xu hudng ting 1én (di mirc ting con it) nhung ciling phan anh ding
thuc té vi ngay cang c6 nhiéu hang hang khong gia ré khai thac thi treong noi dia va
cling c6 nhiéu san bay noi dia ¢ cac tinh, thanh phd duoc cai tao, xay dung méi khién
cho viéc di lai bang may bay tré nén dé dang hon. Yéu cau vé chat luong dich vy van
tai caa khach du lich trong nudc ngay cang cao nhu thoi gian di chuyén ngan, gia ca
phu hop, phuong tién hién dai, tién lgi nhung diéu nay khdng dé& tim dwoc khi di
chuyén bang tau hoa. Do dé, s6 lugng khach du lich di bang phwong tién tau hoa ngay
cang giam.

Vé do dai thoi gian binh quan chung cia mot luot khach du lich trong nudc ddi
véi khach di theo tour 1a tir 4 - 5 ngay va véi khach di theo hinh thire tu sap xép 1a
tur 3 - 4 ngay.

II. CHI TIEU CUA KHACH DU LICH TRONG NUOC
1. Chi tiéu cia khéach du lich tw sap xép di

a) Chi tiéu binh quan mét lwet khéch

Két qua diéu tra cho thdy muc chi tiéu binh quan mét luot khach du lich trong
nude dbi véi khach tu sap xép di tir 1,5 - 4,2 triéu dong va ting manh qua cac nim
(tir 13-33%).

Xét V& co cdu chi tidu: Chi cho di lai chiém ty trong 1on nhat tir 22 - 32%, tiép dén
la chi cho thué phong chiém tir 20 - 25%, xép thi ba 1a chi cho an udng chiém ty trong
tir 15 - 25%, tiép dén la chi cho mua sam hang hoa chiém tir 12 - 15%. Con lai cac muc
chi khac chiém ty trong rat nho.
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Phan t6 muc chi tiéu theo gidi tinh cho thay, khach du lich 1a nix gidi c6 muc chi
tiéu cao hon nam gigi. Khach du lich 1 nix thuong chi nhiéu hon so véi nam giéi & cac
khoan nhu chi cho mua sam hang hod, tham quan, chi cho y té, cham séc sitc khoé, sac
dep. Khach du lich nam gigi thuong chi nhiéu hon phu nix vé an, udng, di lai, vui choi
giai tri.

Xét theo phuong tién: Do gia ca noi chung ngay cang ting, nhét 1a chi cho di lai
nén mic chi tiéu binh quan mot luot khach theo cac loai phuong tién déu co xu huéng
tang. Khach di bang may bay c6 muc chi tiéu binh quan mét luot khach cao nhét.

b) Chi tiéu binh quan mgt ngay khach

1.000 VND
1.400 —
e 1.149
1.000 | 978
800 — 703
600 —| 506 551
440
400
200 —
0 T I T T T N&m
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Biéu do 5: Chi tiéu binh quan mét ngay khach trong nwéc (tw sap xép di)
Nhin vao biéu do trén ta thdy chi tiéu binh quan mot ngay khéach trong nudc ting
dan qua cac nam va dén ndm 2013 d4 dat trén 1 triéu dong/1 ngay.
Xét theo giai tinh thi nir gidi c6 muc chi tiéu binh quan mot ngay cao hon nam gidi.
Con xét theo phuong tién thi nhitng ngudi di bang may bay c6 muc chi tiéu binh
quan mot ngay cao nhat.

Phan t6 theo loai co s6 luu tri thi khach ¢ khach san tir ba sao tré 18n ¢6 muc chi
tiéu cao nhat.
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2. Chi tiéu caa khach du lich di theo tour

Chi tiéu ngoai tour binh quan mat lugt khach qua cac lan diéu tra 1a tir 0,6 dén 1,6
triéu ddng, chi tiéu ngoai tour binh quan mot ngay khach tir 130 dén 350 nghin dong va
taing déu qua cic nam diéu tra. Do cac chuyén du lich di theo tour tron géi, cac khoan
chi thiét yéu nhu an, &, di lai d3 tra cho viéc mua tour cho toan bo hanh trinh chuyén di
nén téng so tién chi ngoai tour cho mét luot khach chu yéu 1a cac khoan mua sam hang
hoa, qua tang chiém khoang 50% trong téng sé chi tiéu caa khéach du lich./.
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PART 1
OVERVIEW ON STRUCTURE
AND EXPENDITURE SITUATION OF VISITORS
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A. FOREIGN VISITOR ARRIVAL TO VIETNAM

I. CHARACTERISTICS, STRUCTURE OF SURVEYED FOREIGN VISITORS

Foreign visitors is surveyed from 2003 to 2015 showed that the number of visitors
by tour less than by self-arranging because traveling by tour is suitable with traveling,
relaxation purpose; and traveling by self-arranging can mix different purposes in a trip,
it’s more active and flexible.

Regarding foreign visitors structure arrival to Vietnam through six surveys,
it hasn’t big change about age, sex, means, tourist purpose... It is showed in Table 1.

Table 1: Group of foreign visitors making main proportion in total of number foreign visitors
arrival to Vietnam through surveyed years form 2003 to 2013 by some indicators

Foreign visitors arrival to Vietnam by Group making main proportion The rate %
1 Age From 25 to 54 ages >70
2 Sex Male ~60-70
3 Profession Businessman ~20
4 Means Plane >80
5 Tourist purpose Travel, relaxation >70
6 The time to Vietnam One time 50-70
7 The length of stay in Vietham From 4 to 14 days >50
8 Natinality Asia >40
Europe ~30
9 Tourist form Self-arranging ~60
10 Accommodation 2-3 star Hotel ~40

Regarding sex and age: Foreign visitors arrival to Vietnam concentrate on from
25 to 54 ages because in this ages visitors can earn the biggest money. In total visitors
were surveyed, there are 60 to 70% is male, from 30 to 40% is female. However
compare between six surveys showed that the rate of male visitors is reducing and the
rate of female visitors is increasing.

Regarding means: Foreign visitors are the people who come from far area so they
travel by air to save moving time (making more 80%).

Regarding tourist purpose, the time to Vietnam and nationality: Purpose of foreign
visitors arrival to Vietnam is travel, relaxation (making more 70%), and visitors come
to Vietnam with others purpose making small rate and it changed over the years.
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The result of surveys showed that the number of foreign visitors arrival to Vietnam in
the first time is bigger than the second and the third time, indicated that attraction of
Vietnam to foreign visitors isn’t good, the rate of visitors return is low. Foreign

visitors’s nationality is Asia and Europe making about 70% in total, they stay in 2 and
3 stars hotel.

The average length of stay per foreign visitor

The result of surveys from 2003 to 2013 showed that the average length of stay per
visitor by tour is shorter than by self-arranging. In chart 1, the length of stay per visitor
by self-arranging is reducing and by tour is increasing.
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Chart 1: The average length of stay per foreign visitor arrival to Vietnam

EXPENDITURE OF FOREIGN VISITORS

1. Regarding self-arranging visitors

Average Expenditure per foreign visitor

Average expenditure per foreign visitor in six surveys is more 1.000USD, except
year 2003. Average expenditure per foreign visitor arrival to Vietnam is the highest in
2005 and increase 40% than 2003 which has the lowest average expenditure. However,
there isn’t big change when compare the result in 2005 with the next surveys
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(increase/ruduce about 10%). Average growth rate of average expenditure per foreign
visitor by self-arranging from 2003 to 2013 is 4.8% per year.

USD/person
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Chart 2: Average expenditure per foreign visitor in Vietnam (self-arranging)

Structure of average expenditure per foreign visitor don’t change a lot through surveys.
Specification: Spending on accommodation making the highest rate (nearly 30%),
followed by spending on food, travel in Vietnam and shopping (from 15% to 20% per
item). Spending on sight-seeing, entertainment, health and others making about 20%.

Regarding sex: The expenditure of female is higher than male. Regarding means:
The expenditure of visitors came by airplane is the biggest. Regarding nationality:
Visitors from Asia have the lowest average expenditure per visitor (under 1.000 USD
per person), and visitors from Europe, America, Ocean have higher expenditure
because the further countries’visitors are from Vietnam the longer the length of their
staying period.

Average expenditure in a day of foreign visitor

Average expenditure per day is one of qualitative indicatiors, reflecting incomes
and expenditure of visitors from different countries. To improve business effectiveness
of tourism activities, many countries are focusing on this indicator by increasing
visitors and concentrating on markets with high level of average expenditure in a day
of visitor.
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Average expenditure in a day of foreign visitor in Vietnam through six surveys are
under 100 USD/day, except in 2011 reaches 105.5 USD/day. Average expenditure per
visitor is increase or reduce alternately and average expenditure in a day is increase
continually from 2003 to 2011 and it reduce in 2013.
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Chart 3: Average expenditure in a day of foreign visitor in Vietnam (self-arranging)

Regarding ages: Foreign visitors from 35 to 54 ages have the highest average
expenditure in a day because in this ages they can earn the biggest money; and foreign
visitors from 15 to 24 ages have the lowest average expenditure in a day because they
depend on their family or their salary isn’t high.

Regarding profession: Businessman and journalist have the highest average
expenditure in a day. In terms sex: Male has the highest average expenditure in a day
but difference in sex is trivial.

Regarding means: Average expenditure in a day of foreign visitors came by
airplane is higher than by others means.

Foreign visitors arrival to Vietnam with their purpose is press and conference has
the biggest average expenditure in a day.
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2. Regarding foreign visitors by tour

Average expenditure (out of tour) per foreign visitor has high growth rate from
2003 to 2009 (the growth rate is from 20% to 40%), in 2011 the growth rate is slowly
(increase 3.2% compare with 2009) and in 2013, average expenditure (out of tour) per
foreign visitor decrease 10.5% compare with 2011.

Regarding the structure of expenditure items: Spending on shopping and food out
of tour making the highest proportion (55-60%), spending on health making the lowest
proportion (about 2%).
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Chart 4: Average expenditure (out of tour) per foreign visitor in Vietnam by tour

I1l. FOREIGN VISITORS’ REMARKS ON VIETNAM TOURISM

Apart from information on structure of visitor and their expenditure in Viet Nam
from 2005 to 2013, visitors are also asked to give their assess about the Vietnam
tourism environment, the scenery and other services such as accommodation, food,
transportation, entertainment, etc. The results of survey are shown below:

1. Remark on source of information to visit Viet Nam

Foreign visitors arrival to Vietnam via introduction of their friends and relatives
making the highest proportion (from 30% to 40%) and it is ascending through the
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surveys. It is worth noting that number of visitors finding information via internet in
2013 has high growth rate compare with 2011, making 43,4%. It is suitable with reality
while using internet for finding information is developing in the world. The result of
surveys showed that introduction of the friends, relatives and internet is important,
therefore Vietnam tourism has to make good impression for foreign visitors and we
have to advertisement of tourism on internet to attract so much foreign visitors arrival
to Vietnam.

2. Remark on the criteria affecting choosing Vietnam is tourist spot

There are from 50% to 60% in the total of surveyed foreign visitor answered that
they choosing Vietnam to traveling because Vietnam is attractive tourist spot, this is
the criteria which was chosen the most.

Followed by Vietnam is safety of destination, there are from 20% to 30% in the
total of surveyed foreign visitors answered that safety of destination is the reason to
chose Vietnam.

There’re from 10% to 20% in the total of survey foreign visitors choose some
others criteria like convenient means, value of Vietnam currency, simple procedure of
custom and immigration, etc...

Thus, the most important criteria of foreign visitor affecting choosing Vietnam
because Vietnam is attractive spot. If any province would like to attract further foreign
visitor, department of tourist need effective plans, and solutions to improve tourist spot
in provinces. This is prerequisite condition affecting attracting visitor, especially
foreign visitor. The second criteria of foreign visitor affecting choosing tourist spot are
the safety of destination. In our country's security situation is stable, well-suited to meet
foreign visitor to travel, but to do better we need to ensure traffic safety, hygiene and
safety food...

3. Good impression about Viet Nam

Nice scenery is the element which making good impression with most foreign
visitor in total interviewed visitors (more than 50%). It’s suitable with reality because
Vietnam’s endowed with nice scenery like: There’re many nice beach (in Da Nang city,
Khanh Hoa, Quang Ninh etc...), many nice cave (Phong Nha, Son Doong, Thien
Cung...), many nice spot (Da Lat, Sapa...).

The next is Vietnamese’s attitude, it making good impression with from 30% to
40% in total interviewed visitors. Because there’re some problems of attitude of service
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employee affect negative to visitors that was mentioned much by media like: bad
attitude of service employee, having troubles with seller, others social issues...

Price of goods is cheap just making good impression with from 10% to 20% in
total interviewed visitors. This rate showed that goods of Vietnam are not really
abundant and cheaper than goods from other markets.

Quanlity servers element just has surveyed since 2011 showed that quanlity servers
in Vietnam getting more and more better. In 2011, there’re 9.8% in total surveyed
visitors answered that quanlity servers in Vietnam is good. In 2013, it’s 38.9%.

Thus, except nice scenery element making good impression with more than 50% in
total interviewed visitors, other elements just have good comment from under 50% in
total visitors; these elements mainly related with server employee in tourism.

4. Not good impression about Vietnam

Table 2. The rate of visitors have not good impression abour Vietnam (%)

The rate agree (%)

1. Cheating on goods and services (including transport services) 31.1
2. Having troubles with vendors 30.9
3. Leaving litter 27.6
4. Traffic Unsafety 39.1
5. Expensive expenditure (air-ticket, hotel services...) 5.0
6. Poor foreign language of service employee 8.0
7. Bad attitude of hotel employee 2.6
8. Lack of knowledge of tourguide 3.9
9. Lack of tourism products and services 16.1

The result of this survey showed that: Remarks (1), (2), (3), (4) and (9) make
strongest not good impression about Vietnam for foreign visitors. According to
analyzed in 2 about two most important criterias to choosing Vietnam to travel are
attractive tourist spot and safety destination, this explain a part that the rate of foreign
visitors return to Vietnam having downward trend.
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B. VIETNAMESE TRAVEL ABROAD

I. CHARACTERISTICS OF TOURIST

The results in 2007 and 2015 showed that there’re more than 50% in total surveyed
Vietnamese travel abroad from 25 to 44 age, making the largest rate, followed by
visitors from 45 to 64 age, making more than 30%. Number of Vietnamese visitors
travel abroad from 15 to 24 age and more than 64 age just making so small rate, they’re
from 5% to 6% and from 1% to 3% because condition of economy, health.

Regarding the sex: Number of male visitors is more than female but the difference
isn’t big, from 8% to 14%.

Regarding the profession: Number of Civil servants making the biggest proportion
in total Vietnamese travel abroad in both surveys, it’s more than 30%.

Regarding the tourist purpose: Vietnamese travel abroad to travel, relaxation
making the biggest proportion, more than 90%. And Vietnamese travel abroad with
others purpose making so small proportion.

Regarding the country of destination: Vietnamese choose the country which near

from Vietnam and in Asia, cost of living isn’t high, like Thailand (making the biggest
rate 28.1%), followed by China (making 17.8%), Singapo (12.2%), Malaixia (7.9%).

Il. EXPENDITURE OF VIETNAMESE TRAVEL ABROAD
1. Average expenditure (out of tour) per Vietnamese travel abroad

Average expenditure (out of tour) per Vietnamese travel abroad in 2015 just
increase 4.8% compare with 2007. In which, spending on foods increase 21.9%,
spending on shopping increase 11.4%; and other items of expenditure decrease
compare with 2007.

Regarding the structure of items of expenditure: In two surveys, spending on
shopping making the biggest proportion, more than 70%. Because object of the surveys
is visitor by tour so spending for accommaodation, food, transport is included in cost for
travel agent, then expenditure out of tour on other items is trivial.

Regarding the profession: The difference in average expenditure per Vietnamese
travel abroad in two surveys between profession is large. However, they have one thing
in common is businessman has the highest expenditure.

Regarding the country of destination: Average expenditure (out of tour) per
Vietnamese travel abroad in Europe, America is higher than in Asia. Because the
countries in Europe, America is futher from Vietnam cost of living of the countries in
Europe and America is higher than in Asia. If only consider the Asian countries,
Vietnamese visitor spent most in Japan and Hong Kong where have the most expensive
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of cost of living in Asia. And in South East Asia, Vietnamese tourists have the highest
average expenditure (out of tour) per visitor in Malaysia, Singapore and Thailand
because these country are shopping center in the area.

2. Average expenditure (out of tour) in a day of Vietnamese travel abroad

Average expenditure (out of tour) in a day of Vietnamese travel abroad in 2015
increase 38.4% compare with 2007. Regarding items of expenditure, spending on
accommodation, transport and others reduce, and others items increase compare
with 2007.

Regarding profession, average expenditure (out of tour) in a day of journalist,
retired and civil servants in 2015 increase compare with 2007 and others profession's
average expenditure in a day reduce.

3. Expenditure (out of tour) before trip in Vietnam

Before a tour, visitors always prepare several essential things for oneself. Visitor
with both relatives visiting and tourism purpose usually buy souvenir; with only
tourism purpose bring further food and beverage... The result of surveys showed
that average expenditure (out of tour) of Vietnamese tourist before trip in 2007 is
0.94 millions VND (55.6 USD) and in 2015 is 2.7 millions VND (121.3 USD), in
which most tourist with travel, relaxation purpose have this cost.

4. Payment of Vietnamese visitors using credit card in abroad (surveyed in 2015)

In the total of 11,766 visitors interviewed, only 1,002 visitors expending through
cards (representing 8.5% of visitors). Although the number of visitors expending
through cards are not much but for this group, the value of expenditure is relatively
large, accounting for approximately 53.8% of the total amount which they paid. In
comparison with previous years, the number of visitors spending on payment cards has
increased, and this is the general trend for the following years.

C. DOMESTIC VISITORS
I. CHARACTERISTICS, STRUCTURE OF DOMESTIC VISITORS

Table 3. The rate of visitors by tour and self-arranging in 6 surveys (%)

2003 2005 2006 2009 2011 2013
Visitors by tour 9.8 11.9 16.0 16.9 16.0 21.6
Visitors by self-arranging 90.2 88.1 84.0 83.1 84.0 78.4
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Regarding tourism form, the result of surveys showed that: The rate of visitors by
tour making from 10% to 20% and visitors by self-arranging making from 78% to 90%.
Self-arranging form have more advantage than tour, especially domestic visitors.
However the rate of visitors by tour in 2013 increase compare with previous surveys,
this result showed that travel enterprises’s operation are better, facilitate to conection
more effective between professions, organizations relate to tourism.

Regarding tourism purpose, tourist with relaxation, travel and entertainment
purpose making the biggest proportion from 30% to 60%, followed by conference
makig from 10% to 40%..., and other purposes making trivial proportion.

Structure of domestic tourist by means: The results showed that number of tourist
using car making the biggest proportion, from 65% to 70% and relatively stable
through six surveys. The number of tourist travelled by airplane making small rate,
from 11% to 16% but it is increasing although increasement is small. This result reflect
true reality because there are many cheap airlines exploit domestic market and many
domestic airports in provinces/cities were built and renovated making travel by airplane
is more simple. Request about transportation service quality of domestic visitors is
increasing like short travel time, good price, morden means, convenient but it is not
easy when we use train, so number of domestic visitors travel by train is decreasing.

Regarding average length of stay per domestic visitor for visitor by tour is from 4
to 5 days and from 3 to 4 days for visitor by self-arranging.

I1. EXPENDITURE OF DOMESTIC VISITORS

1. Expenditure of domestic visitors by self-arranging
a) Average expenditure per domestic visitor

The result of surveys showed that average expenditure per domestic visitor for
visitors by self-arranging is from 1.5 to 4.2 millions VND and strongly increase
through six surveys (from 13% to 33%).

Regarding structure of expenditure: Spending on transport making the biggest
proportion from 22% to 32%, followed by spending on accommodation making from
20% to 25%, the third is spending on food, from 15% to 25%, the fouth is spending on
shopping making from 12% to 15%. Other items of expenditure making small
proportion.
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Regarding the sex showed that expenditure of female tourists is higher than male.
Female tourists spending more than male on shopping, sight-seeing, health,
beautifying; male tourists spending more than female on food, transport, entertainment.

Regarding means: Because the price is increasing so average expenditure per
domestic visitor by means have up trend. Domestic visitors travel by airway have the
highest expenditure per visitor.

b) Average expenditure in a day of domestic visitor
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Chat 5: Average expenditure of domestic visitor in a day (self-arranging)

Chat 5 showed that average expenditure of domestic visitor in a day ascending
from 2003 to 2011 and in 2013, it is more than 1 million in a day.

Regarding the sex: Female visitors have average expenditure in a day more than
male.

And regarding means: Visitors travel by airway have the highest average
expenditure in a day.

Regarding type of accommodation: Visitors stay in the hotel of 3 stars or more
have the highest average expenditure in a day.
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2. Expenditure of domestic visitors by tour

Average expenditure (out of tour) per domestic visitor through six surveys is from
0.6 to 1.6 millions VND, average expenditure (out of tour) in a day is from 130 to 350
thousands VND and they are ascending through surveyed. Because in the inclusive
tour, spending on some necessart items like food, accommodation, transport are payed
for travel agency so expenditure out of tour mostly included shopping, gif making
about 50% in total expenditure of domestic visitors.
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PHAN II
SO LIEU VE KET QUA PIEU TRA SO LUONG,
CO CAU KHACH DU LICH

PART 11
RESULTS OF QUANTITY
AND STRUCTURE OF VISITORS ARE SURVEYED
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I. KHACH DU LICH QUOC TE
(GOM KHACH DU LICH LA NGUOI NUOC NGOAI PEN VIET NAM
VA NGUOI VIET NAM PI DU LICH NUOC NGOAI)

I. INTERNATIONAL VISITORS

(INCLUDE FOREIGN VISITORS ARRIVAL TO VIETNAM
AND VIETNAMESE TRAVEL ABROAD)
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S6 lwong khach du lich quéc té dwoc diéu tra chia theo do tudi, gidi tinh
va nghé nghiép
The number of interviewed visitors by age, sex and profession

DVT: Nguoi - Unit: Person

Khach Viét Nam di

Khach quédc té dén Viét Nam du lich nwéc ngoai

Foreign visitors arrival to Vietnam Vietnamese travel
abroad

2003 2005 2006 2009 2011 2013 2007 2015

TONG SO - TOTAL 6526 8195 8971 9287 9587 9500 4965 11766

A. Theo do tudi - By age

Tl 15 dén 24 tudi - 15-24 years old 410 1012 1098 932 1113 1249 282 718
Tl 25 dén 44 tudi - 25-44 years old 3517 4460 4997 5059 5010 5066 2757 6718
Tir 45 dén 64 tudi - 45-64 years old 2192 2442 2617 2928 3193 2883 1813 4107
Trén 64 tudi - Over 64 years old 407 281 259 368 271 302 113 223

B. Theo gi@i tinh - By sex
Nam - Male 4510 5232 5688 5636 5691 5636 2697 6710
NG - Female 2016 2963 3283 3651 3896 3864 2268 5056

C. Theo nghé nghiép - By profession

Kinh doanh - Businessman 1364 1245 2210 2243 2305 2090 655 3566
Nha bao - Journalist 146 663 459 423 425 478 49 90
Gido sw, gidng vién, gido vién

Teacher, lecturer 406 744 1133 1154 1166 1118 242 898
Kién tric sw, bac s§, duoc sy

Architect, engineer, doctor, pharmacist 782 396 907 770 848 550 292 399
Hwu tri - Retired 648 193 807 1054 739 832 - 705
Hoc sinh, sinh vién - Student - - 875 969 945 1301 141 453

Cong churc, vién chire - Civil servants 342 35 278 281 223 218 1840 3532

Nhan vién t6 chirc qudc té
Employee of International organization 255 1780 171 211 211 156 24 88

Khéac - Other 2583 2819 2131 2182 2725 2757 1722 2035
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Co cau khach du lich qudc té dwoc diéu tra chia theo do tudi, gidi tinh
va nghé nghiép
Structure of interviewed visitors by age, sex and profession

Don vj tinh - Unit: %

Khach Viét Nam di

Khach quédc té dén Viét Nam du lich nwéc ngoai

Foreign visitors arrival to Vietnam Vietnamese travel
abroad

2003 2005 2006 2009 2011 2013 2007 2015

TONG SO - TOTAL 100,0 100,0 100,0 100,0 100,0 100,0 100,0  100,0

A. Theo do tudi - By age

T 15 dén 24 tudi - 15-24 years old 63 123 122 100 116 131 57 6,1
Tl 25 dén 44 tudi - 25-44 years old 539 544 557 545 523 533 55,5 57,1
Tl 45 dén 64 tudi - 45-64 years old 336 298 292 315 333 303 36,5 34,9
Trén 64 tudi - Over 64 years old 6,2 3,4 2,9 4,0 2,8 3,2 2,3 19

B. Theo gi@i tinh - By sex
Nam - Male 69,1 638 634 607 594 593 54,3 57,0
NG - Female 309 362 366 393 406 407 45,7 43,0

C. Theo nghé nghiép - By profession

Kinh doanh - Businessman 209 152 246 242 240 220 13,2 30,3
Nha béo - Journalist 2,2 8,1 51 4,6 44 5,0 1,0 0,8
Gido sw, gidng vién, gido vién

Teacher, lecturer 6,2 91 126 124 122 118 4,9 7,6
Kién tric sw, bac s, duoc s§

Architect, engineer, doctor, pharmacist 12,0 48 10,1 8,3 8,8 5,8 59 3,4
Huwu tri - Retired 9,9 24 90 113 7,7 8,8 - 6,0
Hoc sinh, sinh vién - Student - - 98 104 99 137 2,8 3,9
Cong chure, vién chire - Civil servants 5,2 43 31 3,0 2,3 2,3 37,1 30,0
Nhan vién t6 chirc qudc té

Employee of International organization 39 217 19 2,3 2,2 1,6 0,5 0,7
Khéc - Other 396 344 238 235 284 290 34,7 17,3
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S6 lwong khach du lich qudc té dwoc diéu tra chia theo muc dich chuyén di
The number of interviewed visitors by tourist purpose
DVT: Nguoi - Unit: Person

Khach Viét Nam di

Khach qudc té dén Viét Nam du lich nwéc ngoai

Foreign visitors arrival to Vietnam Vietnamese travel
abroad

2003 2005 2006 2009 2011 2013 2007 2015

TONG SO - TOTAL 6526 8195 8971 9287 9587 9500 4965 11766
1. Du lich, nghi ngoi - Travel, relaxation 5105 6335 6486 6858 7638 7775 4677 11322

2. Thong tin bao chi - Press 59 128 512 509 132 139 - 33
3. Hoi nghi hdi thao - Conference 294 260 709 704 371 400 172 82
4. Tham ho hang ban bé - Visit relatives 273 595 246 169 501 386 39 164
5. Thwong mai - Trade affairs 553 565 630 489 500 365 - 37
6. Chira bénh - Health - - - - 38 28 5 12
7. Muyc dich khac - Others 242 312 388 558 407 407 72 116

Co cau khach du lich quéc té dwoc diéu tra chia theo muc dich chuyén di
Structure of interviewed visitors by tourist purpose

Don vi tinh - Unit: %

Khach Viét Nam di

Khach qudc té dén Viét Nam du lich nwéc ngoai

Foreign visitors arrival to Vietham Vietnamese travel
abroad

2003 2005 2006 2009 2011 2013 2007 2015

TONG SO - TOTAL 100,0 100,0 100,0 100,0 100,0 100,0 100,0  100,0
1. Du lich, nghi ngoi - Travel, relaxation 782 77,3 723 738 79,7 818 94,2 96,2
2. Thdng tin béo chi - Press 0,9 1,6 5,7 55 1,4 15 - 0,3
3. Hai nghi hoi thdo - Conference 45 3,2 79 7,6 39 4,2 3,5 0,7
4. Tham ho hang ban beé - Visit relatives 4,2 73 2,7 1,8 52 41 0,8 1,4
5. Thwong mai - Trade affairs 8,5 6,9 7,0 53 5,2 3,8 - 0,3
6. Chira bénh - Health - - - - 0,4 0,3 01 01
7. Myc dich khac - Others 3,7 3,8 4,3 6,0 4,2 4,3 1,5 1,0
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S6 lwong khach du lich quoc té dworc diéu tra chia theo do dai thoi gian & lai
The number of interviewed visitors by the length of stay

DBVT: Nguwdi - Unit: Person

TONG SO - TOTAL
Tw 1-3 ngay - 1-3 days
Tw 4-7 ngay - 4-7 days
Tw 8-14 ngay - 8-14 days
Tw 15-21 ngay - 15-21 days
Tl 22-28 ngay - 22-28 days

Trén 29 ngay - Over 29 days

Khach Viét Nam di

Khach quédc té dén Viét Nam du lich nwéc ngoai
Foreign visitors arrival to Vietnam Vietnamese travel
abroad
2003 2005 2006 2009 2011 2013 2015
6526 8195 8971 9287 9587 9500 11766
1166 923 1011 1191 933 961 4471
2032 2666 2869 3022 3433 2789 6810
1294 1596 2093 2570 2432 2519 450
1148 1606 1760 1514 1715 2067 35
261 393 340 275 425 397
625 1011 898 715 649 767

Co cau khach du lich quéc té dwoc diéu tra chia theo dé dai thei gian & lai
Structure of interviewed visitors by the length of stay

Don vi tinh - Unit: %

TONG SO - TOTAL
T 1-3 ngay - 1-3 days
Tt 4-7 ngay - 4-7 days
T 8-14 ngay - 8-14 days
Tt 15-21 ngay - 15-21 days
Twr 22-28 ngay - 22-28 days

Trén 29 ngay - Over 29 days

Khach Viét Nam di
Khach qudc té dén Viet Nam du lich nwéc ngoai
Foreign visitors arrival to Vietham Vietnamese travel
abroad
2003 2005 2006 2009 2011 2013 2015
1000 100,0 100,0 100,0 100,0 100,0 100,0
17,9 11,3 11,3 12,8 9,7 10,1 38,0
31,1 32,5 32,0 325 358 294 57,9
19,8 19,5 23,3 21,7 254 265 38
17,6 19,6 19,6 16,3 17,9 21,8 0,3
4,0 4,8 38 3,0 4,4 4,2
9,6 12,3 10,0 7,7 6,8 8,1
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S6 lwong khach du lich qudc té dwoc diéu tra chia theo qudc tich
The number of interviewed visitors by nationality

DBVT: Nguwdi - Unit: Person

Khach Viét Nam di
Khach quc té& dén Viét Nam du lich nwéc ngoai®
Foreign visitors arrival to Vietnam Vietnamese travel
abroad"”

2003 2005 2006 2009 2011 2013 2007 2015

TONG SO - TOTAL 6526 8195 8971 9287 9587 9500 6014 13777
Trong dé: Viét Kiéu
Of which: Oversea Vietnamese 175 1044 446 330 1567 1291
Chau A - Asia 2850 3663 3937 4270 3992 4310 5869 12503
Cam-pu-chia - Cambodia 13 14 50 38 54 35 174 748
In-d6-né-xi-a - Indonesia 37 24 57 35 52 50 - 142
Lao - Laos 33 114 181 144 69 40 313 625
Ma-lai-xi-a - Malaysia 84 112 139 171 205 164 855 1091
Phi-lip-pin - Philippines 29 26 52 42 52 59
Sin-ga-po - Singapore 132 161 273 385 244 291 1031 1676
Thai Lan - Thailand 76 333 262 207 146 208 839 3874
Israen - Israel - 34 29 46 48 29
Trung Qudc - China 1076 1470 1310 1220 1427 1419 2230 2455
Hong Kéng - Hongkong 84 26 83 85 66 109 282 369
An D9 - India 54 30 27 71 60 45
Nhat Ban - Japan 793 771 919 1025 805 1015 - 550
Han Quéc - Korea 123 338 321 628 595 590 57 579
Dai Loan - Taiwan 308 197 187 146 130 196 - 153
Céc nudc/lanh thd khac thude chau A
Others 8 13 47 27 39 60 88 241
Chau Au - Europe 1761 2669 3027 2716 3329 3261 110 769
Ba lan - Poland - 9 13 27 7 14
Nga - Russia 25 16 49 120 199 313 - 53
Ao - Austria 13 23 15 9 22 12
Bi - Belgium 83 71 61 93 105 90
Anh - England 497 465 612 601 630 615 - 45
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7 (Tiép theo) Sé Iwong khach du lich qudc té dwoc diéu tra chia theo quéc tich
(Cont.) The number of interviewed visitors by nationality

DBVT: Ngudi - Unit: Person

DPan Mach - Denmark
Phan Lan - Finland
Phap - France

Blrc - Germany
Ai-len - Ireland
I-ta-li-a - Italy

Ha Lan - Netherlands
Na-uy - Norway

Téy Ban Nha - Spain
Thuy Dién - Sweden
Thuy S - Switzerland
Cac nuwac/lanh thd khac thude chau Au
Others

Chau Phi - Africa

Chau My - America

M§ - America

Ca-na-da - Canada

Céc nudc/lanh thd khac thude chau My
Others

Chéau Dai Dwong - Oceania
O-xtray-li-a - Australia

Niu-zi-lan - New Zealand

Cac nudc khac thude chau bBai Duong
Others

Khach quéc t& dén Viét Nam
Foreign visitors arrival to Vietnam

Khach Viét Nam di
du lich nwéc ngoai®
Vietnamese travel

abroad”

2003 2005 2006 2009 2011 2013 2007 2015
37 86 72 86 99 117 - -
19 19 18 19 19 31 - 35
382 1030 1040 741 894 771 16 118
265 267 331 298 400 357 22 85
- 25 61 74 58 39 - -
50 120 113 94 177 124 11 33
131 163 259 168 285 268 - 78
25 30 26 55 32 51 - -
88 190 174 119 161 165 - -
55 42 61 42 67 67 - 43
87 75 73 83 88 84 - -
4 38 49 87 86 143 61 279

- 4 21 14 25 21 19 -
1171 1133 1190 1353 1296 1051 401
987 888 907 954 931 695 - 304
180 216 247 328 298 272 - 97
4 29 36 71 67 84 - -
744 726 796 934 945 857 16 104
494 520 673 808 856 760 16 104
65 150 85 116 89 92 - -
185 56 38 10 - 5 - -

O Déi v6i khach di du lich tte hai nwérc tré 1én thi méi nwe dén tinh 1a mot lwot khach.
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Co cau khach du lich quoc té dwoc diéu tra chia theo quéc tich
Structure of interviewed visitors by nationality

BPon vi tinh - Unit: %

Khach Viét Nam di

Khach qudc té dén Viét Nam du lich nwéc ngoai

Foreign visitors arrival to Vietnam Vietnamese travel
abroad

2003 2005 2006 2009 2011 2013 2007 2015

TONG SO - TOTAL 100,0 100,0 100,0 100,0 100,0 100,0 100,0  100,0
Trong dé: Viét Kiéu
Of which: Oversea Vietnamese 2,7 12,7 5,0 3,6 16,3 13,6
Chau A - Asia 437 447 439 460 416 454 97,6 90,8
Cam-pu-chia - Cambodia 0,2 0,2 0,6 0,4 0,6 0,4 2,9 54
In-d6-né-xi-a - Indonesia 0,6 0,3 0,6 0,4 0,5 0,5 - 1,0
Lao - Laos 0,5 1,4 2,0 1,6 0,7 0,4 5,2 4.5
Ma-lai-xi-a - Malaysia 1,3 14 15 18 2,1 1,7 14,2 7,9
Phi-lip-pin - Philippines 0,4 0,3 0,6 0,5 0,5 0,6
Sin-ga-po - Singapore 2,0 2,0 3,0 4,1 2,5 3,1 17,1 12,2
Thai Lan - Thailand 1,2 4,1 2,9 2,2 15 2,2 14,0 28,1
Israen - Israel - 0,4 0,3 05 0,5 0,3
Trung Quéc - China 165 179 146 131 149 149 37,1 17,8
Hong Kéng - Hongkong 1,3 03 09 09 07 1,1 4,7 2,7
An D9 - India 08 04 03 08 06 05
Nhat Ban - Japan 12,2 94 102 11,0 84 10,7 - 4,0
Han Quéc - Korea 1,9 4,1 3,6 6,8 6,2 6,2 0,9 4,2
Dai Loan - Taiwan 4,7 2,4 2,1 1,6 14 2,1 - 11
Céc nudc/lanh thd khac thude chau A
Others 0,1 0,2 0,5 0,3 0,4 0,6 15 1,7
Chau Au - Europe 270 326 33,7 292 347 343 1,8 5,6
Ba lan - Poland - 0,1 0,1 0,3 01 01
Nga - Russia 0,4 0,2 0,5 1,3 2,1 3,3 - 0,4
Ao - Austria 02 03 02 01 02 0,1
Bi - Belgium 13 0,9 0,7 1,0 11 0,9
Anh - England 7,6 57 6,8 6,5 6,6 6,5 - 0,3
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8 (Tiép theo) Cor cau khach du lich quoc té dworc diéu tra chia theo quéc tich
(Cont.) Structure of interviewed visitors by nationality

BPon vj tinh - Unit: %

Khach Viét Nam di

Khach qudc té dén Viét Nam du lich nwéc ngoai

Foreign visitors arrival to Vietnam Vietnamese travel
abroad

2003 2005 2006 2009 2011 2013 2007 2015

DBan Mach - Denmark 0,6 1,0 0,8 0,9 1,0 1.2

Phan Lan - Finland 0,3 0,2 0,2 0,2 0,2 0,3 - 0,3
Phéap - France 59 126 116 8,0 9,3 81 0,3 0,9
Blrc - Germany 41 3,3 3,7 3,2 42 3,8 0,4 0,6
Ai-len - Ireland - 0,3 0,7 0,8 0,6 04

I-ta-li-a - ltaly 0,8 15 13 1,0 18 13 0,2 0,2
Ha Lan - Netherlands 2,0 2,0 2,9 18 3,0 2,8 - 0,6
Na-uy - Norway 04 04 0,3 0,6 0,3 0,5

Tay Ban Nha - Spain 1,3 2,3 1,9 1,3 1,7 1,7

Thuy Dién - Sweden 08 05 07 05 07 07 - 03
Thuy Sy - Switzerland 1,3 0,9 0,8 0,9 0,9 0,9

Cac nuwac/lanh thd khac thude chau Au

Others 0,1 0,5 0,5 0,9 0,9 15 1,0 2,0
Chau Phi - Africa - 0,0 0,2 0,2 0,3 0,2 0,3

Chéu My - America 179 138 133 146 135 111 0,0 2,9
My - America 151 108 10,1 103 9,7 7,3 - 2,2
Ca-na-da - Canada 2,8 2,6 2,8 35 31 2,9 - 0,7
Céc nwdc/lanh thd khac thude chau My

Others 0,1 0,4 0,4 0,8 0,7 0,9

Chéau Dai Dwong - Oceania 11,4 8,9 89 101 9,9 9,0 0,3 0,8
O-xtray-li-a - Australia 76 63 75 87 89 80 0,3 0,8
Niu-zi-lan - New Zealand 1,0 18 0,9 1,2 0,9 1,0

Cac nudc khéc thude chau Bai Dvong
Others 2,8 0,7 0,4 0,1 0,1
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S6 ngay & lai binh quan mét Iwot khach du lich quéc té dwoc diéu tra
chia theo dé tudi, gi&i tinh va nghé nghiép (do6i véi khach tw sap xép)
Average days per interviewed visitor by age, sex and profession

(For self-arranging visitors)

DBVT: Ngay - Unit: Day

Khach quéc té dén Viét Nam - Foreign visitors arrival to Vietnam

2003 2005 2006 2009 2011 2013

TONG SO - TOTAL 12,1 16,8 14,6 12,5 12,3 11,9

A. Theo do tudi - By age

Tl 15 dén 24 tudi - 15-24 years old 17,6 20,2 16,6 17,2 15,9 14,2
Tir 25 dén 34 tudi - 25-34 years old 12,8 15,7 14,9 13,1 13,2 12,3
Tir 35 dén 44 tudi - 35-44 years old 11,3 15,7 12,9 10,6 10,3 10,7
Tir 45 dén 54 tudi - 45-54 years old 9,8 17,4 14,3 11,2 11,2 10,5
Tl 55 dén 64 tudi - 55-64 years old 13,5 17,8 15,0 13,3 13,1 13,0
Trén 64 tudi - Over 64 years old 12,7 20,8 19,0 12,9 14,2 16,6

B. Theo gi@i tinh - By sex
Nam - Male 11,4 16,0 13,8 12,1 12,1 11,7
NG - Female 13,9 18,6 16,1 13,4 12,8 12,2

C. Theo nghé nghiép - By profession

Kinh doanh - Businessman 91 13,7 12,0 10,0 10,0 10,2
Nha bao - Journalist 13,8 13,7 12,3 8,6 9,5 11,8
Gido su, gidng vién, gido vién

Teacher, lecturer 12,3 17,7 15,5 14,1 13,5 13,0
Kién tric sw, bac s, duoc s§

Architect, engineer, doctor, pharmacist 11,1 18,8 15,0 14,0 12,9 11,8
Huwu tri - Retired 16,6 215 16,5 12,8 14,5 12,4
Hoc sinh, sinh vién - Student 18,9 16,7 17,0 13,7
Cong churc, vién chire - Civil servants 14,7 13,9 15,3 14,3 13,2 12,1
Nhan vién t6 chirc quéc té

Employee of International organization 8,5 16,3 12,9 10,8 12,1 12,7
Khéc - Other 14,3 17,4 14,8 12,9 11,9 12,0
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1 S6 ngay & lai binh quan mét Iwot khach du lich quéc té dwoc diéu tra
chia theo dé tudi, gi&i tinh va nghé nghiép (do6i véi khach di tour)
Average days per interviewed visitor by age, sex and profession
(For visitors by tour)

DBVT: Ngay - Unit: Day

Khach Viét Nam di

Khach quédc té dén Viét Nam du lich nwéc ngoai

Foreign visitors arrival to Vietnam Vietnamese travel
abroad

2003 2005 2006 2009 2011 2013 2007 2015

TONG SO - TOTAL 85 97 103 101 108 102 5,6 4,2

A. Theo do tudi - By age

Tir 15 dén 24 tudi - 15-24 years old 92 104 107 110 128 116 54 3,8
Tl 25 dén 44 tudi - 25-44 years old 8,2 91 101 97 106 10,3 55 4,2
Tl 45 dén 64 tudi - 45-64 years old 89 105 10,3 103 10,3 9,8 58 4,3
Trén 64 tudi - Over 64 years old 8,5 8,6 10,3 99 127 9,5 5,6 4,0

B. Theo gi@i tinh - By sex
Nam - Male 79 98 10,2 102 112 101 5,6 4,3
NG - Female 9,6 97 10,3 99 104 104 55 4,2

C. Theo nghé nghiép - By profession

Kinh doanh - Businessman 75 85 10,0 99 112 9,7 5,8 4,4
Nha bao - Journalist 12,3 78 104 10,6 8,0 9,3 6,6 4,4
Gido su, gidng vién, gido vién

Teacher, lecturer 11,4 94 10,7 10,6 98 106 5,6 4,0
Kién tric sw, bac s, duoc s§

Architect, engineer, doctor, pharmacist 95 104 110 112 118 105 6,1 4,6
Huwu tri - Retired 75 96 10,5 98 109 9,3 59 4,2
Hoc sinh, sinh vién - Student - - 115 103 125 114 51 39
Cong chure, vién chire - Civil servants 6,4 8,6 83 102 91 12,0 54 4,2
Nhan vién t6 chirc qudc té

Employee of International organization 8,4 9,3 96 116 8,0 125 9,0 4,9
Khéc - Other 87 108 9,8 93 110 101 55 4,0
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II. KHACH DU LICH TRONG NUGC
II. DOMESTIC VISITORS
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1 1 S6 lwong khach du lich trong nwéc dwoce diéu tra chia theo loai co s& Iwu tri
(D6i v&i khach tw sap xép di)
The number of interviewed domestic visitors by type of accommodations
(For self-arranging visitors)

DBVT: Nguwdi - Unit: Person

2003 2005 2006 2009 2011 2013

TONG SO - TOTAL 20313 22170 22811 19192 18774 18919
Khach san 5 sao - 5-star hotel 74 33 76 298 157 343
Khach san 4 sao - 4-star hotel 588 552 606 756 823 1207
Khach san 3 sao - 3-star hotel 1583 2217 2231 2566 2227 2616
Khach san 2 sao - 2-star hotel 5111 5982 6145 5179 3972 5327
Khach san 1 sao - 1-star hotel 4270 3650 3525 2440 2423 2739
Khach san chwa xép sao - Non-star hotel 6808 6862 6338 4326 5073 2990
Nha nghi, nha khach - Guest house 1652 2220 3130 2956 2763 3114
Biét thw kinh doanh du lich - Tourist villa - 18 115 136 121 64
Lang du lich - Tourist village 17 30 51 53 35 33
Can hd kinh doanh du lich - Tourist household 156 14 10 52 10 40
Khéc - Others 54 592 584 430 1170 446
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1 Co cau khach du lich trong nwéc dwoe diéu tra chia theo loai co’ s& lwu tru
(D6i v&i khach tw sap xép di)
Structure of interviewed domestic visitors by type of accommodations
(For self-arranging visitors)

BPon vj tinh - Unit: %

2003 2005 2006 2009 2011 2013

TONG SO - TOTAL 100,0 100,0 100,0 100,0 100,0 100,0
Khach san 5 sao - 5-star hotel 04 0,1 0,3 1,6 0,8 1,8
Khach san 4 sao - 4-star hotel 29 2,5 2,7 39 4.4 6,4
Khach san 3 sao - 3-star hotel 7.8 10,0 9,8 13,4 11,9 13,8
Khach san 2 sao - 2-star hotel 25,2 27,0 26,9 27,0 21,2 28,2
Khach san 1 sao - 1-star hotel 21,0 16,5 15,5 12,7 12,9 14,5
Khach san chwa xép sao - Non-star hotel 33,5 31,0 27,8 22,5 27,0 15,8
Nha nghi, nha khach - Guest house 8,1 10,0 13,7 15,4 14,7 16,5
Biét thw kinh doanh du lich - Tourist villa - 0,1 0,5 0,7 0,6 0,3
Lang du lich - Tourist village 0,1 0,1 0,2 0,3 0,2 0,2
Can hd kinh doanh du lich - Tourist household 0,8 0,1 0,0 0,3 0,1 0,2
Khéc - Others 0,3 2,7 2,6 2,2 6,2 2,4
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1 S6 lwong khach du lich trong nwéc dwoce diéu tra chia theo nghé nghiép,
do tudi va gidi tinh (D6i véi khach tw sap xép di)
The number of interviewed domestic visitors by profession, age and sex
(For self-arranging visitors)

DBVT: Nguwdi - Unit: Person

2003 2005 2006 2009 2011 2013

TONG SO - TOTAL 20313 22170 22811 19192 18774 18919

A. Theo nghé nghiép - By profession

Cong chtrc, vién chire - Civil servants 10021 13687 9506 7020 5856 7070
Kinh doanh - Businessman 3088 1767 4122 3706 3483 2935
Co6ng nhén - Worker 1622 485 1910 1639 1524 2060
No6ng dan - Farmer 368 753 415 336 485 551
Huwu tri - Retired 455 548 701 813 1165 1232
Nghé nghiép khéc - Others 4759 4930 6157 5678 6261 5071

B. Theo db tudi - By age

Tir 15 dén 24 tudi - 15-24 years old 1265 1463 1596 1276 1581 1579
Tir 25 dén 34 tudi - 25-34 years old 6357 6923 7620 7255 6135 6119
Tir 35 dén 44 tudi - 35-44 years old 7342 7940 7833 6567 5972 6235
Tir 45 dén 54 tudi - 45-54 years old 4314 4762 4546 2819 3372 3268
Tir 55 dén 64 tudi - 55-64 years old 849 900 996 1103 1380 1372
Trén 64 tudi - Over 64 years old 186 182 220 172 334 346

C. Theo gi@i tinh - By sex
Nam - Male 14671 15271 15842 12953 11634 11618

N@ - Female 5642 6899 6969 6239 7140 7301
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1 Co cau khach du lich trong nwéc dwoe diéu tra chia theo nghé nghiép,
do tudi va gidi tinh (D6i véi khach tw sap xép di)
Structure of interviewed domestic visitors by profession, age and sex
(For self-arranging visitors)

BPon vi tinh - Unit: %

2003 2005 2006 2009 2011 2013

TONG SO - TOTAL 100,0 100,0 100,0 100,0 100,0 100,0

A. Theo nghé nghiép - By profession

Cong chtrc, vién chire - Civil servants 49,3 61,7 41,7 36,6 31,2 37,4
Kinh doanh - Businessman 15,2 8,0 18,1 19,3 18,6 15,5
Co6ng nhén - Worker 8,0 2,2 8,4 8,5 8,1 10,9
No6ng dan - Farmer 18 3,4 18 18 2,6 2,9
Huwu tri - Retired 2,2 25 31 42 6,2 6,5
Nghé nghiép khéc - Others 23,4 22,2 27,0 29,6 33,3 26,8

B. Theo db tudi - By age

Tir 15 dén 24 tudi - 15-24 years old 6,2 6,6 7,0 6,6 8,4 8,3
Tir 25 dén 34 tudi - 25-34 years old 31,3 31,2 33,4 37,8 32,7 32,3
Tir 35 dén 44 tudi - 35-44 years old 36,1 35,8 34,3 34,2 31,8 33,0
Tir 45 dén 54 tudi - 45-54 years old 21,2 21,5 19,9 14,7 18,0 17,3
Tir 55 dén 64 tudi - 55-64 years old 42 4,1 4,4 5,7 7,4 7,3
Trén 64 tudi - Over 64 years old 0,9 0,8 1,0 0,9 18 18

C. Theo gi@i tinh - By sex
Nam - Male 72,2 68,9 69,4 67,5 62,0 61,4

N@ - Female 27,8 311 30,6 325 38,0 38,6
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15 S6 lwong khach du lich trong nwéc dwoce diéu tra chia theo dé dai thi gian

(D6i v&i khach tw sap xép di)

The number of interviewed domestic visitors by length of stay

(For self-arranging visitors)

DBVT: Ngudi - Unit: Person

2003 2005 2006 2009 2011 2013
TONG SO - TOTAL 20313 22170 22811 19192 18774 18919
T 1-3 ngay - 1-3 days 14264 18114 14387 12147 12298 11896
T 4-7 ngay - 4-7 days 4920 3571 7081 5752 5448 5965
Tl 8-14 ngay - 8-14 days 807 339 1053 088 728 812
T 15-21 ngay - 15-21 days 208 91 235 252 183 159
Tlr 22-28 ngay - 22-28 days 28 11 13 9 29 21
Tir 29-60 ngay - 29-60 days 52 39 39 39 82 65
Tw 61 ngay tré Ién - Over 61 days 34 5 3 5 6 1
1 6 Co cau khach du lich trgng nwéc dwoe diéu tra chia theo do dai thévi gian
(Doi v&i khach tw sap xep di)
Structure of interviewed domestic visitors by length of stay
(For self-arranging visitors)
Don vi tinh - Unit: %
2003 2005 2006 2009 2011 2013
TONG SO - TOTAL 1000 1000 1000 1000 1000  100,0
T 1-3 ngay - 1-3 days 70,2 81,7 63,1 63,3 65,5 62,9
T 4-7 ngay - 4-7 days 24,2 16,1 31,0 30,0 29,0 31,5
T 8-14 ngay - 8-14 days 4,0 15 4,6 51 3,9 4,3
T 15-21 ngay - 15-21 days 1,0 0,4 1,0 13 1,0 0,8
Tl 22-28 ngay - 22-28 days 01 0,05 01 0,05 0,2 0,1
T 29-60 ngay - 29-60 days 03 0,2 0,2 0,2 0,4 0,3
T 61 ngay trd én - Over 61 days 0,2 0,02 0,01 0,03 0,03 0,01
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1 7 S6 lwong khach du lich trong nwéc dwoce diéu tra chia theo loai co’ s& Iwu tru
(D6i véi khach di theo tour)
The number of interviewed domestic visitors by type of accomodations
(For visitors by tour)

DBVT: Ngudi - Unit: Person

2003 2005 2006 2009 2011 2013

TONG SO - TOTAL 2196 2990 4344 3911 3581 5220
Khach san 5 sao - 5-star hotel 29 3 15 70 223 211
Khach san 4 sao - 4-star hotel 34 70 201 303 374 657
Khach san 3 sao - 3-star hotel 527 487 682 878 934 1642
Khach san 2 sao - 2-star hotel 742 763 1336 1155 1000 1508
Khach san 1 sao - 1-star hotel 224 716 745 512 375 347
Khach san chwa xép sao - Non-star hotel 472 668 1083 766 550 539
Nha nghi, nha khach - Guest house 150 278 246 194 99 283
Biét thw kinh doanh du lich - Tourist villa - - 1 17 9 9
Lang du lich - Tourist village 17 - 31 16 15 17
Can ho kinh doanh du lich - Tourist household - - - - - 1
Khac - Others 1 5 4 - 2 6
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1 8 Co cau khach du lich trong nwéc dwoe diéu tra chia theo loai cor s& Iwu tri
(D6i véi khach di theo tour)
Structure of interviewed domestic visitors by type of accomodations
(For visitors by tour)

BPon vj tinh - Unit: %

2003 2005 2006 2009 2011 2013

TONG SO - TOTAL 100,0 100,0 100,0 100,0 100,0 100,0
Khach san 5 sao - 5-star hotel 1,3 0,1 0,3 1,8 6,2 4,0
Khach san 4 sao - 4-star hotel 15 2,3 4.6 7,7 10,4 12,6
Khach san 3 sao - 3-star hotel 24,0 16,3 15,7 22,4 26,1 315
Khach san 2 sao - 2-star hotel 338 255 30,8 29,5 27,9 28,9
Khach san 1 sao - 1-star hotel 10,2 23,9 17,2 13,1 10,5 6,6
Khach san chwa xép sao - Non-star hotel 21,5 22,3 24,9 19,6 15,4 10,3
Nha nghi, nha khach - Guest house 6,8 9,3 5,7 5,0 2,8 5,4
Biét thw kinh doanh du lich - Tourist villa - - - 04 0,3 0,2
Lang du lich - Tourist village 0,8 - 0,7 0,4 0,4 0,3

Can ho kinh doanh du lich - Tourist household

Khac - Others - 0,2 0,1 - 0,1 0,1
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1 S6 lwong khach du lich trong nwéc dwoc diéu tra chia theo nghé nghiép,
do tudi va gidi tinh (Déi véi khach di theo tour)
The number of interviewed domestic visitors by profession, age and sex
(For visitors by tour)

DBVT: Ngudi - Unit: Person

2003 2005 2006 2009 2011 2013

TONG SO - TOTAL 2196 2990 4344 3911 3581 5220

A. Theo nghé nghiép - By profession

Cong chtrc, vién chire - Civil servants 1003 1682 2058 1717 1607 2381
Kinh doanh - Businessman 162 473 470 313 409 630
Co6ng nhén - Worker 435 35 664 681 590 646
Nong dan - Farmer 26 254 38 52 36 100
Huwu fri - Retired 138 197 256 320 259 456
Nghé nghiép khéc - Others 432 349 858 828 680 1007

B. Theo db tudi - By age

Tir 15 dén 24 tudi - 15-24 years old 174 360 356 301 306 373
Tir 25 dén 34 tudi - 25-34 years old 685 796 1553 1297 1263 1606
Tir 35 dén 44 tudi - 35-44 years old 710 966 1422 1276 1155 1740
Tir 45 dén 54 tudi - 45-54 years old 428 596 690 618 531 905
Tir 55 dén 64 tudi - 55-64 years old 133 186 244 343 270 504
Trén 64 tudi - Over 64 years old 66 86 79 76 56 92

C. Theo gi@i tinh - By sex
Nam - Male 1241 1688 2441 2270 1988 2947

N@ - Female 955 1302 1903 1641 1593 2273
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2 Co cau khach du lich trong nwéc dwoe diéu tra chia theo nghé nghiép,
do tudi va gidi tinh (Déi véi khach di theo tour)
Structure of interviewed domestic visitors by profession, age and sex
(For visitors by tour)

BPon vi tinh - Unit: %

2003 2005 2006 2009 2011 2013

TONG SO - TOTAL 100,0 100,0 100,0 100,0 100,0 100,0

A. Theo nghé nghiép - By profession

Cong chtrc, vién chire - Civil servants 457 56,3 474 439 449 45,6
Kinh doanh - Businessman 7.4 15,8 10,8 8,0 11,4 12,1
Co6ng nhén - Worker 19,8 1,2 15,3 17,4 16,5 12,4
No6ng dan - Farmer 1,2 8,5 0,9 1,3 1,0 19
Huwu tri - Retired 6,3 6,6 59 8,2 7,2 8,7
Nghé nghiép khéac - Others 19,7 11,7 19,8 21,2 19,0 19,3

B. Theo db tudi - By age

Tir 15 dén 24 tudi - 15-24 years old 7.9 12,0 8,2 7,7 8,5 7,1
Tir 25 dén 34 tudi - 25-34 years old 31,2 26,6 35,8 33,2 35,3 30,8
Tir 35 dén 44 tudi - 35-44 years old 32,3 32,3 32,7 32,6 32,3 33,3
Tir 45 dén 54 tudi - 45-54 years old 19,5 19,9 15,9 15,8 14,8 17,3
Tir 55 dén 64 tudi - 55-64 years old 6,1 6,2 5,6 8,8 7,5 9,7
Trén 64 tudi - Over 64 years old 3,0 2,9 1,8 1,9 1,6 18

C. Theo gi@i tinh - By sex
Nam - Male 56,5 56,5 56,2 58,0 55,5 56,5

N@ - Female 43,5 43,5 43,8 42,0 44,5 435
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2 S6 lwong khach du lich trong nwéc dwoce diéu tra chia theo phwong tién
va muc dich chuyén di (D6i véi khach di theo tour)
The number of interviewed domestic visitors by means and tourist purpose
(For visitors by tour)

DBVT: Ngudi - Unit: Person

2003 2005 2006 2009 2011 2013

TONG SO - TOTAL 2196 2990 4344 3911 3581 5220

l. Chia theo phwong tién - By means

1. My bay - By air 208 207 347 528 753 1126

2.0 0 - By car 1863 2496 3202 3025 2469 3787

3. Tau hod - By train 105 253 656 331 333 260

4. Tau thuy - By ship 10 22 119 15 16 22

5. Phwong tién khéc - Others 10 12 20 12 10 25
II. Chia theo muc dich chuyén di

By tourist purpose

1. Du lich, nghi ngoi, tham quan,

vui choi gidi tri - Travel, relaxation 1755 2654 4088 3672 3275 4488
2. Thdng tin béo chi - Press - 15 16 6 32 46
3. Hoi nghi héi thao - Conference 355 254 79 99 136 260
4. Tham ho hang ban bé - Visit relatives 23 41 65 59 46 280
5. Thwong mai - Trade affairs 39 7 35 27 36 37
6. Chira bénh - Health - - - - 2 40
7. Muc dich khac - Others 24 19 61 48 54 69
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2 Co cau khach du lich trong nwéc dwoe diéu tra chia theo phwong tién
va muc dich chuyén di (D6i véi khach di theo tour)
Structure of interviewed domestic visitors by means and tourist purpose
(For visitors by tour)

BPon vi tinh - Unit: %

2003 2005 2006 2009 2011 2013

TONG SO - TOTAL 100,0 100,0 100,0 100,0 100,0 100,0

l. Chia theo phwong tién - By means

1. May bay - By air 9,5 6,9 8,0 13,5 21,0 21,6

2.0 0 - By car 84,8 83,5 73,7 77,3 68,9 72,5

3. Tau hod - By train 4,8 8,5 15,1 8,5 9,3 5,0

4. Tau thuy - By ship 05 0,7 2,7 04 04 0,4

5. Phwong tién khéc - Others 0,5 0,4 0,5 0,3 0,3 0,5
II. Chia theo muc dich chuyén di

By tourist purpose

1. Du lich, nghi ngoi, tham quan,

vui choi gidi tri - Travel, relaxation 79,9 88,8 94,1 93,9 91,5 86,0
2. Thdng tin béo chi - Press - 0,5 0,4 0,2 0,9 0,9
3. Hdi nghj hoi thdo - Conference 16,2 8,5 1,8 2,5 3,8 5,0
4. Tham ho hang ban bé - Visit relatives 1,0 1,4 15 15 1,3 54
5. Thwong mai - Trade affairs 18 0,2 0,8 0,7 1,0 0,7
6. Chira bénh - Health - - - - 01 0,8
7. Muc dich khac - Others 1,1 0,6 1,4 1,2 15 1,3
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2 3 S6 lwong khach du lich trong nwéc dwoc diéu tra chia theo do dai thoi gian
(D6i véi khach di theo tour)
The number of interviewed domestic visitors by length of stay
(For visitors by tour)

DBVT: Ngudi - Unit: Person

2003 2005 2006 2009 2011 2013

TONG SO - TOTAL 2196 2990 4344 3911 3581 5220
T 1-3 ngay - 1-3 days 1134 2603 1683 1743 1353 2265
Tw 4-7 ngay - 4-7 days 735 372 2034 1846 1762 2466
Tl 8-14 ngay - 8-14 days 231 11 503 263 394 440
Tl 15-21 ngay - 15-21 days 93 4 124 59 44 49
Trén 21 ngay - Over 21 days 3 - - - 28

24 Co cau khach du lich trong nwéc dwoe diéu tra chia theo do dai thei gian
(D6i v&i khach di theo tour)

Structure of interviewed domestic visitors by length of stay

(For visitors by tour)

Don vi tinh - Unit: %

2003 2005 2006 2009 2011 2013

TONG SO - TOTAL 100,0 100,0 100,0 100,0 100,0 100,0
Tt 1-3 ngay - 1-3 days 51,6 87,1 38,7 44,6 37,8 43,4
Tl 4-7 ngay - 4-7 days 33,5 12,4 46,8 47,2 49,2 47,2
Tlr 8-14 ngay - 8-14 days 105 0,4 11,6 6,7 11,0 8,4
T 15-21 ngay - 15-21 days 4,2 01 2,9 15 1.2 0,9
Trén 21 ngay - Over 21 days 0,1 - - - 0,8
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PHAN III
SO LIEU VE KET QUA PIEU TRA CHI TIEU
CUA KHACH DU LICH

PART 111
RESULTS OF VISITORS’S EXPENDITURE SURVEY
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I. CHI TIEU CUA KHACH QUOC TE PEN VIET NAM

I. EXPENDITURE OF FOREIGN VISITORS
ARRIVAL TO VIETNAM
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2 Chi tiéu binh quan mot lwot khach du lich quac té tai Viét Nam
chia theo cac khoan chi (Dbi véi khach tw sap xép di)
Average expenditure per foreign visitor in Vietnam by item of expenditure
(For self-arranging visitors)

Bon vi tinh - Unit: USD

2003 2005 2006 2009 2011 2013

BINH QUAN CHUNG - AVERAGE 902,7 12844 12159 11444 1266,2 11439
Thué phong - Accommodation 252,2 323,8 316,1 3219 338,0 319,7
An uéng - Food 1523 2347 2431 240,77 2557  254,1
Di lai tai Viét Nam - Transport in Viet Nam 132,3 240,2 210,7 186,3 2234 199,6
Tham quan - Sightseeing 67,8 97,5 86,1 95,3 94,8 87,7
Mua hang hoa - Shopping 1442 2130 1886 1767 1864  151,8
Vui choi, gidi tri... - Entertainment 56,5 69,3 57,4 50,5 56,1 48,3
Y té - Health 10,7 17,7 9,1 12,7 12,6 114
Chi khac - Others 86,7 88,2 104,8 60,3 99,3 71,3

2 Chi tiéu binh quan mot ngay khach du lich quéc té tai Viét Nam
chia theo céac khoan chi (Déi véi khach tw sap xép di)
Average expenditure in a day of foreign visitor in Vietnam by item of expenditure
(For self-arranging visitors)

Don vi tinh - Unit: USD

2003 2005 2006 2009 2011 2013

BINH QUAN CHUNG - AVERAGE 74,6 76,4 83,5 91,3 1055 95,8
Thué phong - Accommodation 20,8 19,3 21,7 25,7 28,2 26,8
An ubng - Food 12,6 14,0 16,7 19,2 21,3 21,3
Di lai tai Viét Nam - Transport in Vietham 10,9 14,3 14,5 14,9 18,6 16,7
Tham quan - Sightseeing 5,6 58 59 7,6 7,9 74
Mua hang hoé - Shopping 11,9 12,7 13,0 14,1 15,5 12,7
Vui choi, gidi tri... - Entertainment 4,7 4,1 4,0 4,0 4,7 4,0
Y té - Health 0,9 1,1 06 1,0 11 1,0
Chi kh&c - Others 72 53 7,2 4,8 8,3 6,0
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2 Chi tiéu binh quan mét lwot khach du lich qudc té tai Viét Nam
chia theo dé tudi, gii tinh va nghé nghiép (D6i v&i khach tw sap xép di)
Average expenditure per foreign visitor in Vietnam by age, sex and profession
(For self-arranging visitors)

Bon vi tinh - Unit: USD

2003 2005 2006 2009 2011 2013

BINH QUAN CHUNG - AVERAGE 902,7 12844 12159 11444 12662 11439

A. Theo do tudi - By age

Tl 15 dén 24 tudi - 15-24 years old 754 12367 9982 9692 13058 11708
Tl 25 dén 34 tudi - 25-34 years old 869,9 12854 11631  1099,9 13314 11311
Tl 35 dén 44 tudi - 35-44 years old 10612 12591 12349 11151 11722 10943
Tl 45 dén 54 tudi - 45-54 years old 9236 13177 13708 12544 12081 11512
Tl 55 dén 64 tudi - 55-64 years old 9289 13589 13164 13955 14929 12189
Trén 64 tudi - Over 64 years old 886,3 - 14524  1220,0 12409 < 1404,0

B. Theo gi@i tinh - By sex
Nam - Male 919,2 12315  1200,3  1103,7 12484 11322
NG - Female 986,8 13930 12468 12190 13075 11610

C. Theo nghé nghiép - By profession

Kinh doanh - Businessman 909,4 14223 12165 11875 13645 12177
Nha b&o - Journalist 1013,1 13406 11740  1040,1 11757 13827
Gido sw, gidng vién, gido vién

Teacher, lecturer 804,4 11942 12976 12078 11874 11735
Kién tric sw, bac s, duoc s§

Architect, engineer, doctor, pharmacist 1055,7 13048 13318 14333 13326 11243
Huwu tri - Retired 1043,0 14061 12895  1346,6 12870 11995
Hoc sinh, sinh vién - Student - - 11580 10451 11554 11340
Cong churc, vién chire - Civil servants 846,6 12792  1310,3 12683 12499 12386
Nhan vién t6 chirc qudc té

Employee of International organization 846,3 12015 13036 12113  1609,8  1126,7
Khéc - Other 9654 12792 11165 9744 12301 10277

68



2 Chi tiéu binh quan mét ngay khach du lich quéc té tai Viét Nam
chia theo dé tudi, gii tinh va nghé nghiép (D6i v&i khach tw sap xép di)
Average expenditure in a day of foreign visitor in Vietnam
by age, sex and profession (For self-arranging visitors)

Bon vi tinh - Unit: USD

2003 2005 2006 2009 2011 2013

BINH QUAN CHUNG - AVERAGE 74,6 76,4 83,5 91,3 105,5 95,8

A. Theo do tudi - By age

Tl 15 dén 24 tudi - 15-24 years old 42,8 61,3 60,1 56,3 87,1 82,2
Tl 25 dén 34 tudi - 25-34 years old 68,0 82,3 78,3 83,8 102,4 92,3
Tir 35 dén 44 tudi - 35-44 years old 93,9 80,4 95,5 105,7 117,2 102,4
Tir 45 dén 54 tudi - 45-54 years old 94,2 75,7 96,1 1123 109,8 109,6
Tl 55 dén 64 tudi - 55-64 years old 68,8 76,2 87,6 104,7 1148 94,2
Trén 64 tudi - Over 64 years old 69,8 76,4 94,9 88,6 84,6

B. Theo gi@i tinh - By sex
Nam - Male 80,6 77,1 87,0 91,3 104,0 96,4
NG - Female 71,0 75,2 77,6 90,9 109,0 94,9

C. Theo nghé nghiép - By profession

Kinh doanh - Businessman 99,9 75,7 101,2 118,5 151,6 119,9
Nha bao - Journalist 73,4 62,1 95,3 1212 130,6 117,0
Gido sw, gidng vién, gido vién

Teacher, lecturer 65,4 58,5 83,7 85,5 91,3 90,5
Kién tric sw, bac s, duoc s§

Architect, engineer, doctor, pharmacist 95,1 93,8 88,9 102,2 1111 94,8
Huwu tri - Retired 62,8 86,5 78,0 105,6 91,9 97,0
Hoc sinh, sinh vién - Student 61,3 62,5 72,2 82,9
Cong churc, vién chire - Civil servants 57,6 93,3 85,8 88,6 96,2 101,9
Nhan vién t6 chirc qudc té

Employee of International organization 99,6 87,9 100,8 112,2 134,2 88,5
Khac - Other 67,5 73,9 75,6 75,8 111,8 85,5
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2 Chi tiéu binh quan mét lwot khach du lich qudc té tai Viét Nam
chiatheo phwong tién va muc dich chuyén di (D6i v&i khach tw sap xép di)
Average expenditure per foreign visitor in Vietnam by means and tourist purpose
(For self-arranging visitors)

Bon vi tinh - Unit: USD

2003 2005 2006 2009 2011 2013

BINH QUAN CHUNG - AVERAGE 902,7 12844 12159 11444 12662 11439

I. Chia theo phwong tién dén Viét Nam
By means to Viet Nam

1. Méay bay - By air 986 14274 1348,0 1269,3 13712 1263,3
2.016 - By car 542,1 4533 526,8 487,3 10499 536,6
3. Tau héa - By train 588,4 720,1 650,1 15423  1024,8 633,0
4. Tau thdy - By waterway 784,5 829,0 819,9 9295  1076,2 801,9
5. Phwong tién khac - Others 299,3 690,0 634,3 8117 432,7 370,2
II. Chia theo muc dich chuyén di

By tourist purpose

1. Du lich, nghi ngoi - Travel, relaxation 930,10 12576 12143 11192 12519 11238
2. Thdng tin béo chi - Press 951,3 11304 11793 10562  1236,2 983,5
3. Hoi nghij hoi thdo - Conference 8105 11836 9899 11231 10216 12335
4. Tham ho hang ban beé - Visit relatives 12104  1609,8 989,6 11045 16324 13713
5. Thwong mai - Trade affairs 864,8 1179,2 16356 16813 12095  1036,0
6. Chira bénh - Health - - - - 13854 14399
7. Muc dich khac - Others 956,2  1388,1 11938 937,0 12399 12464

70



3 Chi tiéu binh quan mét ngay khach du lich quéc té tai Viét Nam
chiatheo phwong tién va muc dich chuyén di (D6i v&i khach tw sap xép di)
Average expenditure in a day of foreign visitor in Vietnam
by means and tourist purpose (For self-arranging visitors)

Bon vi tinh - Unit: USD

2003 2005 2006 2009 2011 2013

BINH QUAN CHUNG - AVERAGE 74,6 76,4 83,5 91,3 105,5 95,8

|. Chia theo phwong tién dén Viét Nam
By means to Viet Nam

1. May bay - By air 82,9 78,6 86,9 96,5 114,3 100,5
2.0 10 - By car 34,8 54,8 61,4 61,4 105,0 65,2
3. Tau héa - By train 40,3 70,9 59,0 186,9 128,1 92,4
4. Tau thly - By waterway 39,4 455 51,4 80,5 67,3 93,9
5. Phwong tién khac - Others 29,1 50,9 47,7 54,3 54,1 57,0
II. Chia theo muc dich chuyén di

By tourist purpose

1. Du lich, nghi ngoi - Travel, relaxation 73,2 74,9 778 75,8 96,3 92,7
2. Thdng tin béo chi - Press 81,3 79,0 129,5 1445 176,6 98,0
3. Hoi nghi héi thao - Conference 67,0 89,7 95,9 145,9 170,3 138,5
4. Tham ho hang ban beé - Visit relatives 82,3 67,8 98,7 1446 116,6 94,3
5. Thwong mai - Trade affairs 99,4 93,3 77,8 121,5 151,2 118,7
6. Chira bénh - Health - - - - 138,5 161,7
7. Myc dich khac - Others 94,7 80,7 101,3 91,0 112,7 94,8

71



3 Chi tiéu binh quan mét lwot khach du lich qudc té tai Viét Nam
chiatheo qudc tich (Déi véi khach tw sap xép di)
Average expenditure per foreign visitor in Vietnam by nationality
(For self-arranging visitors)

Bon vi tinh - Unit: USD

2003 2005 2006 2009 2011 2013

BINH QUAN CHUNG - AVERAGE 902,7 12844 12159 11444 12662 11439
Trong dé: Viét kiéu

Of which: Oversea Vietnamese 14359 16235 16631 13771 17471 13398
Chau A - Asia 669,8 923,6 889,5 831,0 957,6 842,3
Cam-pu-chia - Cambodia 705,6  1000,1 997,6 847,7 693,2 729,8
In-d6-né-xi-a - Indonesia 9424 12396  1306,7 11599 1280,7 11492
Lao - Laos - 425,6 326,6 378,4 738,7 914,6
Ma-lai-xi-a - Malaysia 9424 11845 929,9 6432 12798 11991
Phi-lip-pin - Philippines 847,6 11783 11941 866,9 10523  1099,7
Sin-ga-po - Singapore 1136,1 1178,6 983,6 968,2 9816 11429
Théi Lan - Thailand 576,6 11294 7432 10178 910,1 10225
Israen - Israel - 11579 11765 1249,7 16543  1460,1
Trung Quéc - China 470,9 517,6 548,2 7114 755,8 639,4
Hong Kéng - Hongkong 809,0 1063,8 10598 971,3 11117 573,0
An D9 - India - 2086,8 919,3 14308 15494 14822
Nhat Ban - Japan 969,5 12652 1332,1  1317,7 13425 958,7
Han Quéc - Korea 880,6 12629 12073 847,1 11843 954,4
Dai Loan - Taiwan 822,4 12119 10702 912,3 812,0 889,8
Cac nudcllanh thd khéc thude chau A - Others - 16975 - - 872,2  1026,2
Chau Au - Europe 11279 14351 1386,1 1311,8 14344 13212
Ba Lan - Poland - 11214 12916 12650 13548  1540,3
Nga - Russia 1752,7 1458,2 11913 13446 11885 13210
Ao - Austria 12350 1680,1 11481 2168,7 23791 24517
Bi - Belgium 12409 14612 11640 12814 18112 12465
Anh - England 15452 14233 13315 12364 14159 13283
Dan Mach - Denmark 1673,0 1436,8 12123 2799,6 12670 1610,1
Phan Lan - Finland 9745 1369,0 14329 16516 17844  1066,1
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3 (Tiép theo) Chi tiéu binh quan mét lwot khach du lich quéc té tai Viét Nam
chiatheo qudc tich (Déi véi khach tw sap xép di)
(Cont.) Average expenditure per foreign visitor in Vietnam by nationality
(For self-arranging visitors)

Bon vi tinh - Unit: USD

2003 2005 2006 2009 2011 2013

Phap - France 1159,8  1510,2 14279 13161 13975 12785
Buwrc - Germany 14206 15522 13961 14225 14935 13593
Ai-len - Ireland - 11100 12839 14398 13281 16136
I-ta-li-a - ltaly 12706 13999 12399 11890 14248 11255
Ha Lan - Netherlands 12049 13858 1369,1 11035 1280,7 1207,1
Na-uy - Norway 1405,0 1901,5 15257  1727,7 1424;7 16073
Tay Ban Nha - Spain 1080,0 11554 15396 12185 15737 10574
Thuy Dién - Sweden 11542 11878 14581 10945 18545 1616,6
Thuy S§ - Switzerland 1166,7 11183 17492 9856  1716,2 14817
Cac nudcllanh thd khéc thude chau Au - Others - 19435 - - 26314 13379
Chau Phi - Africa - 1260,0 11454 11926 920,0 938,3
Chéu My - America 1623,7 1660,1 15919  1440,8 18844 14616
M§ - America 16446 16458 15918 15717 15832 14320
Ca-na-da - Canada 1288,4 16784 16575 11985 15904  1561,6
Cac nudc/lanh thd khac thudc chau My - Others - - - - 626,6 13752
Chau Dai Dwong - Oceania 1372,3  1430,7 14154 1686,0 1428,7 14779
O-xtray-li-a - Australia 13858 1412,7 13824 16394 1536,9 14742
Niu-zilan - New Zealand 11925 14805 16202 21532 13206 14851
Céc nuwadc khac thudc chau Bai Duong - Others - - - - - 17098
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3 Chi tiéu binh quan mét ngay khach du lich quéc té tai Viét Nam
chiatheo qudc tich (Déi véi khach tw sap xép di)
Average expenditure in a day of foreign visitor in Vietnam by nationality
(For self-arranging visitors)

Bon vi tinh - Unit: USD

2003 2005 2006 2009 2011 2013

BINH QUAN CHUNG - AVERAGE 74,6 76,4 83,5 91,3 105,5 95,8
Trong do: Viét kiéu

Of which: Oversea Vietnamese 54,7 71,9 74,8 87,6 134,4 97,1
Chau A - Asia 72,8 83,7 94,2 103,0 119,7 97,8
Cam-pu-chia - Cambodia 52,9 66,3 103,5 149,3 115,5 100,3
In-d6-né-xi-a - Indonesia 83,7 144.6 94,8 1474 160,1 112,8
Lao - Laos - 79,2 57,0 73,2 105,5 116,9
Ma-lai-xi-a - Malaysia 95,0 103,6 109,0 105,2 142,2 147,2
Phi-lip-pin - Philippines 78,7 64,3 55,0 90,3 116,9 1034
Sin-ga-po - Singapore 124,3 134,2 111,9 127,0 140,2 138,0
Thai Lan - Thailand 96,1 73,6 85,1 134,3 130,0 95,1
Israen - Israel - 55,4 52,0 61,3 82,7 73,6
Trung Quéc - China 67,4 73,3 67,8 90,1 108,0 84,6
Hong Kéng - Hongkong 96,4 152,0 124,2 134,6 158,8 79,5
An D9 - India - 89,7 89,1 1908 1722 1123
Nhat Ban - Japan 80,6 86,2 127,2 1331 167,8 105,1
Han Quéc - Korea 65,3 97,3 995 1185 1316 99,5
Dai Loan - Taiwan 91,0 78,3 103,3 113,0 101,5 112,8
Cac nudcllanh thd khéc thude chau A - Others - 102,9 - - 72,7 108,3
Chau Au - Europe 72,3 70,6 77,3 80,8 89,7 89,9
Ba Lan - Poland - 72,0 109,5 87,9 90,3 101,6
Nga - Russia 85,5 479 96,9 93,3 108,1 124,0
Ao - Austria 82,3 75,9 70,6 73,7 216,3 122,6
Bi - Belgium 71,7 69,1 58,6 72,9 100,6 75,1
Anh - England 84,7 75,0 69,1 77,4 94,4 88,4
Dan Mach - Denmark 83,5 87,6 57,0 174,3 97,5 101,4
Phan Lan - Finland 65,0 77,1 120,8 97,2 119,0 65,1
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3 (Tiép theo) Chi tiéu binh quan mét ngay khach du lich qudc té tai Viét Nam
chiatheo qudc tich (Déi véi khach tw sap xép di)
(Cont.) Average expenditure in a day of foreign visitor in Vietnam by nationality
(For self-arranging visitors)

Bon vi tinh - Unit: USD

2003 2005 2006 2009 2011 2013

Phéap - France 61,7 70,5 77,9 75,3 77,6 85,0
Burc - Germany 75,8 78,7 76,1 96,8 93,3 92,3
Ai-len - Ireland - 50,9 81,2 65,1 73,8 101,6
I-ta-li-a - Italy 94,4 73,2 73,8 91,5 101,8 92,7
Ha Lan - Netherlands 60,6 56,4 80,2 62,6 85,4 77,1
Na-uy - Norway - 103,6 82,9 95,8 75,0 92,7
Tay Ban Nha - Spain 86,3 65,4 90,7 82,5 98,4 72,3
Thuy Dién - Sweden 63,1 53,6 97,5 74,1 123,6 121,9
Thuy S§ - Switzerland 57,5 54,0 105,6 59,6 1144 101,4
Cac nudcllanh thd khéc thude chau Au - Others - 105,3 - - 263,1 88,2
Chéu Phi - Africa - 58,6 1145 96,7 74,8 81,2
Chau My - America 87,2 77,0 84,3 92,7 153,2 108,1
M§ - America 92,8 74,8 83,1 99,5 113,1 110,2
Ca-na-da - Canada 56,7 88,7 89,5 73,0 113,6 105,0
Cac nudc/lanh thd khac thudc chau My - Others - - - - 208,9 103,2
Chau Dai Dwong - Oceania 77,4 87,3 79,6 99,3 98,9 100,1
O-xtray-li-a - Australia 79,1 88,2 78,1 100,8 109,8 102,3
Niu-zilan - New Zealand 59,3 85,2 86,1 101,3 88,0 86,9
Céc nuwadc khac thudc chau Bai Duong - Others - - - - - 89,1
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3 Chi tiéu binh quan mét lwot khach du lich qudc té tai Viét Nam
chia theo loai co s& lwu trd (Doi véi khach tw sap xép di)
Average expenditure per foreign visitor in Vietnam by type of accommodations
(For self-arranging visitors)

Bon vi tinh - Unit: USD

2003 2005 2006 2009 2011 2013

BINH QUAN CHUNG - AVERAGE 902,7 12844 12159 11444  1266,2 11439
Khach san 5 sao - 5-star hotel 7848 15244 15960 1655,3 14448 13892
Khach san 4 sao - 4-star hotel 8157 1168,2 16109 15095 13459  1066,4
Khach san 3 sao - 3-star hotel 952,7 1350,3 11338 11922 13294 12425
Khach san 2 sao - 2-star hotel 844,3 14377 994,1 754,1  1316,7 11476
Khéach san 1 sao - 1-star hotel 882,2 12829 11142 1126,1 11006  1154,9
Khach san chwa xép sao - Non-star hotel 1022,8 12074 12946 11604 12290 952,0
Nha nghi, nha khach - Guest house 1149,5 760,6 362,1 839,5 692,2  1228,0
Biét thw kinh doanh du lich - Tourist villa - - 11636 800,0 1375,0 529,5
Lang du lich - Tourist village - - 11036 3999 24787 812,6
Can hd kinh doanh du lich - Tourist household - - 821,3 788,6 889,1 905,3
Khac - Others 1399,8 668,0
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3 Chi tiéu binh quan mét ngay khach du lich quéc té tai Viét Nam
chia theo loai co s& lwu tra (Ddi véi khach tw sap xép di)
Average expenditure in a day of foreign visitor in Vietnam by type of accommodations
(For self-arranging visitors)

Bon vi tinh - Unit: USD

2003 2005 2006 2009 2011 2013

BINH QUAN CHUNG - AVERAGE 74,6 76,4 83,5 91,3 105,5 95,8
Khach san 5 sao - 5-star hotel 143,0 134,6 1735 236,3 240,8 168,6
Khach san 4 sao - 4-star hotel 96,0 115,2 130,9 180,7 168,2 122,4
Khach san 3 sao - 3-star hotel 106,4 81,8 100,0 116,8 1477 126,2
Khach san 2 sao - 2-star hotel 70,8 73,3 74,0 61,1 109,7 91,3
Khach san 1 sao - 1-star hotel 63,1 76,0 55,4 69,1 64,7 75,0
Khach san chwa xép sao - Non-star hotel 62,0 60,4 72,0 65,8 76,8 72,3
Nha nghi, nha khach - Guest house 29,4 63,7 29,1 86,4 53,3 71,1
Biét thw kinh doanh du lich - Tourist villa - - 72,7 95,7 91,7 73,3
Lang du lich - Tourist village - - 87,1 48,4 165,3 83,3
Can hd kinh doanh du lich - Tourist household - - 100,4 98,7 148,2 133,2
Khac - Others 66,2 31,4
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3 Chi tiéu ngoai tour binh quan mét lwot khach du lich quéc té tai Viét Nam
chia theo cac khoan chi (Déi véi khach di theo tour)
Average expenditure (out of tour) per foreign visitor in Vietnam
by item of expenditure (For visitors by tour)

Bon vi tinh - Unit: USD

2003 2005 2006 2009 2011 2013

BINH QUAN CHUNG - AVERAGE 288,2 354,2 430,4 600,4 619,5 5544
Thué phong - Accommodation 15,3 21,5 20,4 34,7 37,0 24,9
An ubng - Food 35,6 29,7 51,3 80,2 100,8 86,1
Di lai tai Viét Nam - Transport in Viet Nam 20,3 17,3 14,3 31,9 335 30,0
Tham quan - Sightseeing 10,5 12,3 13,6 25,8 24,0 83,3
Mua hang hod - Shopping 1473 1980 2351 3284 2900 2279
Vui choi, gidi tri... - Entertainment 22,8 42,5 39,9 41,7 41,0 26,5
Y té - Health 5,6 8,2 41 6,5 10,3 5,6
Chi kh&c - Others 30,8 249 51,7 51,4 83,0 70,1

3 Chi tiéu ngoai tour binh quan mét ngay khach du lich quéc té tai Viét Nam
chia theo cac khoan chi (D6i véi khach di theo tour)
Average expenditure (out of tour) in a day of foreign visitor in Vietham
by item of expenditure (For visitors by tour)

DPon vi tinh - Unit: USD

2003 2005 2006 2009 2011 2013

BINH QUAN CHUNG - AVERAGE 33,9 36,6 42,0 59,7 61,9 54,2
Thué phong - Accommodation 1,8 2,2 2,0 3,5 3,7 2,4
An ubng - Food 42 3,1 5,0 8,0 10,1 8,4
Di lai tai Viet Nam - Transport in Vietnam 2.4 1.8 1,4 3,2 3,3 2,9
Tham quan - Sightseeing 1,2 1,3 1,3 2,6 2,4 8,2
Mua hang hoé - Shopping 17,3 20,4 22,9 32,7 29,0 22,3
Vui choi, gidi tri... - Entertainment 2,7 4,4 39 4,1 41 2,6
Y té - Health 0,7 08 0,4 0,7 1,0 06
Chi kh&c - Others 3,6 2,6 5,0 51 8,3 6,9
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3 Chi tiéu ngoai tour binh quan mét lwot khach du lich quéc té tai Viét Nam
chia theo dé tudi, gii tinh va nghé nghiép (Do6i véi khach di theo tour)
Average expenditure (out of tour) per foreign visitor in Vietnam by age, sex
and profession (For visitors by tour)

Bon vi tinh - Unit: USD

2003 2005 2006 2009 2011 2013

BINH QUAN CHUNG - AVERAGE 288,2 354,2 430,4 600,4 619,5 554,4

A. Theo do tudi - By age

Tl 15 dén 24 tudi - 15-24 years old 4148 301,01 3384 4848  631,8 6024
Tl 25 dén 34 tudi - 25-34 years old 284.4 337,9 424,0 533,2 6945  586,0
Tl 35 dén 44 tudi - 35-44 years old 2835 4096 4520 5375 6192  501,0
Tl 45 dén 54 tudi - 45-54 years old 294.4 374,1 409,5 920,4 546,9  566,1
Tl 55 dén 64 tudi - 55-64 years old 3139 3506 4863 5332 5760 5590
Trén 64 tudi - Over 64 years old 200,8 4419 476,3 8324 561,2

B. Theo gi@i tinh - By sex
Nam - Male 2849 363,6 432,7 541,1 625,5 541,3
NG - Female 297,2 340,6 4277 674,2 613,1 571,2

C. Theo nghé nghiép - By profession

Kinh doanh - Businessman 2974 38581 4418 640,7 651,4 610,7
Nha b&o - Journalist 696,7 323,29 4014 21975 539,9 602,6
Gido sw, gidng vién, gido vién

Teacher, lecturer 2584 385,69 436,4 447.6 564,4 614,8
Kién tric sw, bac s, duoc s§

Architect, engineer, doctor, pharmacist 388,3 402,6 5114 555,4 661,4 510,7
Huwu tri - Retired 2245 324,2 475,1 503,3 726,1 560,5
Hoc sinh, sinh vién - Student 296,8 360,3 502,6 596,0 590,7
Cong chure, vién chire - Civil servants 2234 225,7 309,9 611,0 594,3 413,9
Nhan vién t6 chirc qudc té

Employee of International organization 206,6 369,8 287,6 578,6 413,8 573,0
Khéc - Other 310,2 353,2 421,6 497,0 612,3 487,8
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3 Chi tiéu ngoai tour binh quan mét ngay khach du lich quéc té tai Viét Nam
chia theo do tudi, gi&i tinh va nghé nghiép (Bdi véi khach di theo tour)
Average expenditure (out of tour) in a day of foreign visitor in Vietnam
by age, sex and profession (For visitors by tour)

Bon vi tinh - Unit: USD

2003 2005 2006 2009 2011 2013

BINH QUAN CHUNG - AVERAGE 33,9 36,6 42,0 59,7 61,9 54,2

A. Theo do tudi - By age

Tl 15 dén 24 tudi - 15-24 years old 45,1 29,1 31,7 44,1 52,7 51,9
Tl 25 dén 34 tudi - 25-34 years old 36,5 37,2 42,1 55,0 69,5 55,0
Tir 35 dén 44 tudi - 35-44 years old 334 45,7 44.4 55,4 61,9 49,8
Tir 45 dén 54 tudi - 45-54 years old 34,6 35,6 40,6 89,4 54,7 57,2
Tl 55 dén 64 tudi - 55-64 years old 33,8 33,5 45,7 51,3 64,0 58,4
Trén 64 tudi - Over 64 years old 23,6 42,8 48,0 69,4 59,0

B. Theo gi@i tinh - By sex
Nam - Male 36,1 37,4 42,3 53,3 56,9 53,7
NG - Female 31,0 353 41,6 67,9 61,3 54,9

C. Theo nghé nghiép - By profession

Kinh doanh - Businessman 39,7 45,7 44,4 64,4 59,2 63,1
Nha bao - Journalist 56,6 41,7 38,5 206,9 77,1 64,6
Gido sw, gidng vién, gido vién

Teacher, lecturer 22,7 41,3 40,9 422 62,7 58,3
Kién tric sw, bac s, duoc s§

Architect, engineer, doctor, pharmacist 40,9 39,1 46,3 49,6 60,1 48,6
Huwu tri - Retired 29,9 33,7 453 51,3 72,6 60,2
Hoc sinh, sinh vién - Student 28,2 31,2 49,0 49,7 51,7
Cong churc, vién chire - Civil servants 34,9 26,2 37,2 60,1 66,0 34,6
Nhan vién t6 chirc qudc té

Employee of International organization 24,6 39,9 29,9 49,9 59,1 45,9
Khac - Other 35,7 325 43,0 53,3 55,7 48,4
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3 Chi tiéu ngoai tour binh quan mét lwot khach du lich quéc té tai Viét Nam
chiatheo phwong tién va muc dich chuyén di (D6i véi khach di theo tour)
Average expenditure (out of tour) per foreign visitor in Vietnam
by means and tourist purpose (For visitors by tour)

Bon vi tinh - Unit: USD

2003 2005 2006 2009 2011 2013

BINH QUAN CHUNG - AVERAGE 288,2 354,2 430,4 600,4 619,5 554,4

I. Chia theo phwong tién dén Viét Nam
By means to Viet Nam

1. Méay bay - By air 348,0 407,1 4714 640,1 622,5 567,1
2.0 10 - By car 60,1 197,7 172,7 2912 632,4 390,9
3. Tau héa - By train 113,7 160,6 172,0 179,5 571,1 580,1
4. Tau thdy - By waterway 105,6 269,3 124,9 261,3 611,7 862,9
5. Phwong tién khac - Others 68,8 2521 614,4 272,0 169,8 641,1
II. Chia theo muc dich chuyén di

By tourist purpose

1. Du lich, nghi ngoi - Travel, relaxation 2819 355,1 429,8 603,6 605,3 556,1
2. Thdng tin béo chi - Press 1301,6 460,3 4149 658,4 443,6 555,0
3. Hoi nghi héi thao - Conference 298,4 245,9 478,7 598,7 426,6 625,5
4. Tham ho hang ban beé - Visit relatives 466,5 303,9 326,3 368,1 13253 840,7
5. Thwong mai - Trade affairs 223,1 4195 481,2 696,5 788,6 481,5
6. Chira bénh - Health - - - - 18150 4353
7. Muc dich khac - Others 7279 382,0 426,0 463,2 656,8 363,4
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4 Chi tiéu ngoai tour binh quan mét ngay khach du lich quéc té tai Viét Nam
chiatheo phwong tién va muc dich chuyén di (D6i véi khach di theo tour)
Average expenditure (out of tour) in a day of foreign visitor in Vietnam
by means and tourist purpose (For visitors by tour)

Bon vi tinh - Unit: USD

2003 2005 2006 2009 2011 2013

BINH QUAN CHUNG - AVERAGE 33,9 36,6 42,0 59,7 61,9 54,2

I. Chia theo phwong tién dén Viét Nam
By means to Viet Nam

1. Méay bay - By air 34,8 37,2 43,3 61,7 62,3 54,4
2.0 10 - By car 18,2 349 28,3 46,5 63,2 48,1
3. Tau héa - By train 32,5 24,2 26,6 30,9 95,2 70,4
4. Tau thdy - By waterway 33,0 36,4 20,0 27,1 55,6 113,0
5. Phwong tién khac - Others 6,3 39,9 41,6 22,1 17,0 74,5
II. Chia theo muc dich chuyén di

By tourist purpose

1. Du lich, nghi ngoi - Travel, relaxation 32,8 36,5 42,2 59,3 60,5 54,2
2. Thdng tin béo chi - Press 60,5 51,9 36,9 96,0 55,4 56,7
3. Hoi nghij hoi thdo - Conference 54,3 29,2 48,8 91,8 71,1 63,3
4. Tham ho hang ban beé - Visit relatives 34,3 29,8 49,3 48,7 120,5 83,0
5. Thwong mai - Trade affairs 65,6 53,1 36,8 67,7 112,7 57,1
6. Chira bénh - Health - - - - 151,3 38,1
7. Muyc dich khac - Others 104,0 35,7 40,5 45,4 50,5 34,4

82



4 Chi tiéu ngoai tour binh quan mét lwot khach du lich quéc té tai Viét Nam
chiatheo qudc tich (Béi véi khach di theo tour)
Average expenditure (out of tour) per foreign visitor in Vietnam by nationality
(For visitors by tour)

Bon vi tinh - Unit: USD

2003 2005 2006 2009 2011 2013

BINH QUAN CHUNG - AVERAGE 288,2 354,2 430,4 600,4 619,5 554,4
Trong do: Viét kiéu

Of which: Oversea Viethamese 356,2 3811 422,1 843,9 7444 508,8
Chau A - Asia 194,2 234,6 256,1 561,8 507,9 446,3
Cam-pu-chia - Cambodia 165,7 - 2619 197,2 438,8 558,7
In-d6-né-xi-a - Indonesia 2255 385,0 350,3 279,6 7239 670,9
Lao - Laos - 198,8 183,2 319,0 254,3 4478
Ma-lai-xi-a - Malaysia 327,7 3331 339,0 431,2 698,9 437,1
Phi-lip-pin - Philippines 152,8 90,0 395,9 3134 557,5 622,9
Sin-ga-po - Singapore 312,8 308,8 321,2 643,2 513,1 476,1
Thai Lan - Thailand 2044 410,9 323,22 418,7 372,8 483,1
Israen - Israel - 285,0 635,7 2054 469,8 786,7
Trung Quéc - China 86,3 146,8 173,0 256,0 435,2 432,4
Hong Kéng - Hongkong 280,2 4175 608,7 251,0 906,1 388,0
An D9 - India - 2094 4759 5258 9925 3548
Nhat Ban - Japan 306,5 267,5 209,9 956,5 479,5 388,1
Han Quéc - Korea 292,1 210,9 4319 4757 532,7 572,0
Dai Loan - Taiwan 567,1 369,1 3315 4249 541,0 409,6
Céc nudc/lanh thd khac thude chau A - Others - - - - 6546 5113
Chau Au - Europe 352,8 515,0 588,1 568,7 580,8 635,9
Ba Lan - Poland - 42,9 613,3 328,1 1230,0 469,5
Nga - Russia 765,2 606,3 615,7 5729 794,3 825,3
Ao - Austria 310,0 328,2 322,5 928,9 1557 438,5
Bi - Belgium 250,0 298,7 575,5 620,2 437,9 654,5
Anh - England 476,7 3394 578,5 5319 753,5 580,9
Dan Mach - Denmark 489,8 844,4 530,1 473,4 579,7 451,8
Phan Lan - Finland 885,8 487,4 373,0 185,4 428,2 376,6
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4 (Tiép theo) Chi tiéu ngoai tour binh quan mét lwot khach du lich qudc té
tai Viét Nam chia theo quac tich (D6i véi khach di theo tour)
(Cont.) Average expenditure (out of tour) per foreign visitor in Vietnam by nationality
(For visitors by tour)

Bon vi tinh - Unit: USD

2003 2005 2006 2009 2011 2013

Phap - France 2854 5774 575,7 555,2 470,4 607,9
Burc - Germany 446,3 327,6 646,7 757,2 546,0 689,1
Ai-len - Ireland - - 728,7 466,1 576,2 878,1
I-ta-li-a - Italy 443,0 510,4 559,6 351,1 418,0 541,5
Ha Lan - Netherlands 626,3 4934 598,1 539,5 7171 682,6
Na-uy - Norway 147,2 983,7 4575 329,2 20684 753,0
Tay Ban Nha - Spain 4418 600,1 671,9 537,5 392,5 604,6
Thuy Dién - Sweden 2113 462,1 5727 929,8 563,5 4744
Thuy S§ - Switzerland 464,5 660,7 613,1 622,1 542,3 923,8
Cac nudcllanh thd khéc thude chau Au - Others - 255,1 - - 288,0 596,6
Chéau Phi - Africa - - 799,0 436,6 586,4 205,0
Chéu My - America 352,6 504,8 575,8 712,7 863,0 719,6
My - America 334,8 518,1 566,9 732,4 913,3 750,3
Ca-na-da - Canada 518,5 462,5 613,9 676,9 584,1 639,5
Cac nudc/lanh thd khac thudc chau My - Others - - - - 9934 646,8
Chau Dai Dwong - Oceania 548,1 466,7 611,6 699,4 13655 674,7
O-xtray-li-a - Australia 569,4 479,3 590,9 745,8 922,2 664,9
Niu-zilan - New Zealand 369,9 404,5 687,0 463,3  1808,9 780,6

Cac nudc khac thuge chau Bai Dwong - Others
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4 Chi tiéu ngoai tour binh quan mét ngay khach du lich quéc té tai Viét Nam
chiatheo qudc tich (Béi véi khach di theo tour)
Average expenditure (out of tour) in a day of foreign visitor in Vietnam by nationality
(For visitors by tour)

Bon vi tinh - Unit: USD

2003 2005 2006 2009 2011 2013

BINH QUAN CHUNG - AVERAGE 33,9 36,6 42,0 59,7 61,9 54,2
Trong do: Viét kiéu

Of which: Oversea Vietnamese 16,7 314 31,2 62,8 67,7 51,1
Chau A - Asia 39,4 385 36,2 79,8 72,6 57,1
Cam-pu-chia - Cambodia 26,5 - 31,9 17,3 62,7 73,5
In-d6-né-xi-a - Indonesia 54,1 56,6 41,6 49,3 1034 75,6
Lao - Laos 43,8 49,7 25,1 71,5 50,9 46,4
Ma-lai-xi-a - Malaysia 45,5 58,8 46,2 57,0 77,7 53,1
Phi-lip-pin - Philippines 18,9 16,4 40,9 51,5 79,6 81,4
Sin-ga-po - Singapore 51,3 56,8 41,7 72,6 39,5 49,5
Thai Lan - Thailand 32,5 478 44,9 64,2 74,6 52,6
Israen - Israel - 18,4 40,5 17,4 58,7 58,0
Trung Quéc - China 25,0 30,2 32,0 41,3 72,5 59,0
Hong Kéng - Hongkong 457 47,7 68,8 41,1 129,5 56,4
An D9 - India - 22,0 49,9 91,8 1103 44,4
Nhat Ban - Japan 54,0 36,9 28,8 161,7 68,5 54,0
Han Quéc - Korea 54,3 38,4 43,4 56,1 88,8 67,3
Dai Loan - Taiwan 78,5 50,6 39,9 60,2 77,3 47,6
Céc nudc/lanh thd khac thude chau A - Others - - - 38,5 61,5
Chau Au - Europe 27,1 37,6 43,8 44,5 447 50,1
Ba Lan - Poland - 3,6 38,3 36,5 87,9 28,7
Nga - Russia 60,3 39,8 34,7 39,0 56,7 70,3
Ao - Austria 23,0 25,6 17,9 66,4 31,1 41,4
Bi - Belgium 15,8 17,8 38,0 54,0 39,8 43,2
Anh - England 30,4 29,0 48,9 40,0 58,0 43,9
Dan Mach - Denmark 33,8 53,0 32,7 43,7 38,7 32,3
Phan Lan - Finland 63,3 32,5 35,0 12,3 53,5 24,9
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4 (Tiép theo) Chi tiéu ngoai tour binh quan mét ngay khach du lich quéc té
tai Viét Nam chia theo quéc tich (D6i véi khach di theo tour)
(Cont.) Average expenditure (out of tour) in a day of foreign visitor in Vietnam
by nationality (For visitors by tour)

Bon vi tinh - Unit: USD

2003 2005 2006 2009 2011 2013

Phap - France 20,3 44.8 42,8 440 36,2 49,5
Blrc - Germany 26,0 25,4 474 65,7 45,5 56,9
Ai-len - Ireland - - 439 38,2 48,0 63,1
I-ta-li-a - Italy 35,6 52,8 42,9 31,0 38,0 44,7
Ha Lan - Netherlands 26,7 31,8 41,3 30,4 42,2 48,8
Na-uy - Norway 91 72,5 41,6 33,9 295,5 57,3
Tay Ban Nha - Spain 459 32,9 46,1 39,3 35,7 46,8
Thuy Dién - Sweden 21,6 234 42,6 96,2 62,6 39,9
Thuy S§ - Switzerland 30,3 38,4 46,1 51,8 60,3 74,3
Cac nudcllanh thd khéc thude chau Au - Others - 15,2 - - 22,2 49,5
Chau Phi - Africa - - 63,9 35,8 54,3 17,7
Chau My - America 374 32,5 45,6 54,4 80,0 59,1
M§ - America 37,3 31,5 432 56,4 70,3 60,6
Ca-na-da - Canada 38,7 38,8 55,6 50,9 58,4 57,1
Cac nudc/lanh thd khac thudc chau My - Others - - - - 71,0 47,1
Chau Dai Dwong - Oceania 35,4 31,7 48,0 56,1 88,7 54,2
O-xtray-li-a - Australia 35,6 32,5 46,3 61,0 70,9 54,3
Niu-zilan - New Zealand 34,2 27,9 52,8 329 106,4 53,7

Cac nudc khac thuge chau Bai Dwong - Others
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4 Chi tiéu ngoai tour binh quan mét lwot khach du lich quéc té tai Viét Nam
chiatheo loai co s& lwu trii (Boi véi khach di theo tour)
Average expenditure (out of tour) per foreign visitor in Vietnam
by type of accommodations (For visitors by tour)

Bon vi tinh - Unit: USD

2003 2005 2006 2009 2011 2013

BINH QUAN CHUNG - AVERAGE 288,2 354,2 430,4 600,4 619,5 5544
Khach san 5 sao - 5-star hotel 281,4 3725 225,1 470,8 465,3  1091,0
Khach san 4 sao - 4-star hotel 2949 304,0 527,4 915,4 678,3 12552
Khach san 3 sao - 3-star hotel 332,9 428,0 4299 4774 623,5 908,8
Khach san 2 sao - 2-star hotel 290,2 315,1 410,6 363,7 508,6 989,9
Khach san 1 sao - 1-star hotel 250,4 340,6 377,7 486,8 918,2 1061,8
Khach san chwa xép sao - Non-star hotel 143,6 278,7 483,9 525,5 769,3 618,7
Nha nghi, nha khach - Guest house 359,6 657,7 2178 122,4 195,6 361,5
Biét thw kinh doanh du lich - Tourist villa - 132,5 198,7 68,1 258,1 211,8
Lang du lich - Tourist village - - 859,7 188,1 548,7 189,0
Can hd kinh doanh du lich - Tourist household - - 520,0 - - 183,0

Khac - Others
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4 Chi tiéu ngoai tour binh quan mét ngay khach du lich quéc té tai Viét Nam
chiatheo loai co s& lwu trii (Boi véi khach di theo tour)
Average expenditure (out of tour) in a day of foreign visitor in Vietnam
by type of accommodations (For visitors by tour)

Bon vi tinh - Unit: USD

2003 2005 2006 2009 2011 2013

BINH QUAN CHUNG - AVERAGE 33,9 36,6 42,0 59,7 61,9 54,2
Khach san 5 sao - 5-star hotel 51,4 45,6 31,4 54,5 77,6 140,1
Khach san 4 sao - 4-star hotel 36,7 28,3 49,3 89,2 67,8 126,1
Khach san 3 sao - 3-star hotel 38,2 47,1 423 52,3 62,4 90,5
Khach san 2 sao - 2-star hotel 29 36,1 39,4 35,7 39,1 86,2
Khach san 1 sao - 1-star hotel 28 35,3 31,3 41,4 76,5 86,5
Khach san chwa xép sao - Non-star hotel 18,1 19,1 419 33,3 64,1 57,5
Nha nghi, nha khach - Guest house 171 76,3 25,6 12,6 15,1 32,5
Biét thw kinh doanh du lich - Tourist villa - 331 30,8 14,6 43,0 21,2
Lang du lich - Tourist village - - 112,1 26,1 24,9 49,3
Can hd kinh doanh du lich - Tourist household - - 173,3 - - 11,8

Khac - Others
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II. CHI TIEU CUA KHACH VIET NAM
PI DU LICH NUOC NGOAI

I1. EXPENDITURE OF VIETNAMESE TRAVEL ABROAD
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A

Chi tiéu ngoai tour binh quan mét lwot khach Viét Nam di du lich nwéc ngoai
chia theo cac khoan chi
Average expenditure (out of tour) per Vietnamese travel abroad
by item of expenditure

Bon vi tinh - Unit: USD

BINH QUAN CHUNG - AVERAGE

Thué phong - Accommodation

An uéng - Food

Di lai - Transport

Tham quan - Sightseeing

Mua hang hoéa - Shopping

Vui choi, gidi tri... - Entertainment

Y té - Health

Chi khéac - Others

2007 2015
366,2 383,6
2,9 0,7
27,0 32,9
16,3 9,7
266,6 297,1
34,7 31,2
18,6 12,0

A

Chi tiéu ngoai tour binh quan mét ngay khach Viét Nam di du lich nwéc ngoai
chiatheo cac khoan chi
Average expenditure (out of tour) in a day of Vietnamese travel abroad
by item of expenditure

Don vi tinh - Unit: USD

BINH QUAN CHUNG - AVERAGE

Thué phong - Accommodation

An uéng - Food

Di lai - Transport

Tham quan - Sightseeing

Mua hang hoa - Shopping

Vui choi, gidi tri... - Entertainment

Y té - Health

Chi khéac - Others

2007 2015
65,7 90,9
0,52 0,2
4,84 78
2,93 2,3
47,8 70,4

6,2 7,4

33 2,8
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4 Chi tiéu ngoai tour binh quan mét lwot khach Viét Nam di du lich nwéc ngoai

chia theo dé tudi, gii tinh va nghé nghiép
Average expenditure (out of tour) per Vietnamese travel abroad
by age, sex and profession

Bon vi tinh - Unit: USD

2007 2015
BINH QUAN CHUNG - AVERAGE 366,2 383,6
A. Theo do tudi - By age
T 15 dén 24 tudi - 15-24 years old 327,0 273,6
Tir 25 dén 44 tudi - 25-44 years old 370,9 392,6
Tir 45 dén 64 tudi - 45-64 years old 370,0 382,7
Trén 64 tudi - Over 64 years old 286,1 440,7
B. Theo gi&i tinh - By sex
Nam - Male 3725 380,7
NG - Female 358,9 386,7
C. Theo nghé nghiép - By profession
Kinh doanh - Businessman 520,6 517,1
Nha b&o - Journalist 2725 3711
Gido su, gidng vién, gido vién - Teacher, lecturer 3174 263,5
Kién tric sw, bac s§, duoc sy
Architect, engineer, doctor, pharmacist 365,6 3499
Huwu tri - Retired 3034 307,8
Hoc sinh, sinh vién - Student 317,6 226,7
Cong chtrc, vién chire - Civil servants 304,2 3219
Nhan vién t6 chirc qudc té
Employee of International organization 637,0 397,2
Khéc - Other 395,6 330,5
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4 Chi tiéu ngoai tour binh quan mét ngay khach Viét Nam di du lich nwéc ngoai
chia theo dé tudi, gii tinh va nghé nghiép
Average expenditure (out of tour) in a day of Vietnamese travel abroad
by age, sex and profession

Bon vi tinh - Unit: USD

2007 2015
BINH QUAN CHUNG - AVERAGE 65,7 90,9
A. Theo do tudi - By age
T 15 dén 24 tudi - 15-24 years old 61,1 71,4
T 25 dén 44 tudi - 25-44 years old 68,0 93,6
Tl 45 dén 64 tudi - 45-64 years old 63,8 88,2
Trén 64 tudi - Over 64 years old 50,7 110,3
B. Theo gi&i tinh - By sex
Nam - Male 66,3 89,6
NG - Female 65,0 92,3
C. Theo nghé nghiép - By profession
Kinh doanh - Businessman 90,3 116,7
Nha b&o - Journalist 413 83,5
Gido su, gidng vién, gido vién - Teacher, lecturer 57,0 66,2
Kién tric sw, bac s§, duoc sy
Architect, engineer, doctor, pharmacist 60,4 75,8
Huwu tri - Retired 514 73,1
Hoc sinh, sinh vién - Student 62,3 58,9
Cong chtrc, vién chire - Civil servants 56,1 76,8
Nhan vién t6 chirc qudc té
Employee of International organization 70,8 80,9
Khéc - Other 72,2 83,0
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4 Chi tiéu ngoai tour binh quan mét lwot khach Viét Nam di du lich nwéc ngoai

chia theo muc dich chuyén di

Average expenditure (out of tour) per Vietnamese travel abroad by tourist purpose

Bon vi tinh - Unit: USD

BINH QUAN CHUNG - AVERAGE
1. Du lich, nghi ngoii - Travel, relaxation
2. Thong tin b&o chi - Press
3. Hai nghi héi thao - Conference
4. Tham ho hang ban bé - Visit relatives
5. Thwong mai - Trade affairs
6. Chi*a bénh - Health
7. Muc dich khac - Others

2007 2015
366,2 383,6
353,8 383,3

337,1
531,4 3513
516,1 378,8
4118
470,0 579,8
633,0 426,4

5 Chi tiéu ngoai tour binh quan mét ngay khach Viét Nam di du lich nwéc ngoai

chiatheo muc dich chuyén di

Average expenditure (out of tour) in a day of Vietnamese travel abroad

by tourist purpose

Don vi tinh - Unit: USD

BINH QUAN CHUNG - AVERAGE
1. Du lich, nghi ngoi - Travel, relaxation
2. Théng tin bao chi - Press
3. Hoi nghi hoi thdo - Conference
4. Tham ho hang ban bé - Visit relatives
5. Thwong mai - Trade affairs
6. Chira bénh - Health
7. Muc dich khac - Others

2007 2015
65,7 90,9
64,0 90,3

119,6
755 85,2
99,6 120,9

112,0
94,0 151,3
112,0 122,1
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5 Chi tiéu ngoai tour binh quan mét lwot khach Viét Nam di du lich nwéc ngoai
chiatheo nwéc dén
Average expenditure (out of tour) per Vietnamese travel abroad
by destination country

Bon vi tinh - Unit: USD

2007 2015

BINH QUAN CHUNG - AVERAGE 366,2 383,6

Cam-pu-chia - Cambodia 314,3 1440
Lao - Laos 116,6 152,8
Ma-lai-xi-a - Malaysia 2159 494,8
Sin-ga-po - Singapore 266,3 403,4
Théi Lan - Thailand 370,7 386,7
Trung Quéc - China 635,6 201,6
Hong Kong - Hongkong 391,6 507,2
Coéng hoa In-d6-né-xi-a - Indonesia - 133,4
Lién bang Mi-an-ma - Mianma - 211,0
Nhat Ban - Japan - 694,2
Han Quéc - Korea 643,2 470,4
bai Loan - Taiwan - 346,1
Phép - France - 1021,3
Lién hiép vuong quéc Anh - United Kingdom - 858,9
Ha Lan - Netherland - 693,2
Thuy Dién - Sweden - 1028,1
Phén Lan - Finland - 869,6
Burc - Germany - 8229
Y - Italia - 455,7
Uc - Australia - 481,5
Hop ching quéc Hoa Ky - United State of America - 490,6
Ca-na-da - Canada - 1389,3
Lién bang Nga - Russia - 268,5
Céc tiéu vwong quédc A-rap - Arab Emirates - 393,6
Céc nuwac khac - Others - 385,6

95



5 Chi tiéu ngoai tour binh quan mét ngay khach Viét Nam di du lich nwéc ngoai
chiatheo nwéc dén
Average expenditure (out of tour) in a day of Vietnamese travel abroad
by destination country

Bon vi tinh - Unit: USD

2007 2015

BINH QUAN CHUNG - AVERAGE 65,7 90,9

Cam-pu-chia - Cambodia 56,1 37,1
Lao - Laos 20,8 54,7
Ma-lai-xi-a - Malaysia 38,6 142,1
Sin-ga-po - Singapore 47,5 116,2
Thai Lan - Thailand 66,2 82,2
Trung Quéc - China 113,5 69,5
Hong Kong - Hongkong 69,9 120,9
Coéng hoa In-d6-né-xi-a - Indonesia - 36,4
Lién bang Mi-an-ma - Mianma - 39,4
Nhat Ban - Japan - 118,0
Han Quéc - Korea 114,9 89,4
bai Loan - Taiwan - 59,3
Phép - France - 280,9
Lién hiép vuong quéc Anh - United Kingdom - 99,9
Ha Lan - Netherland - 236,1
Thuy Dién - Sweden - 421,0
Phan Lan - Finland - 4348
Brc - Germany - 196,5
Y - ltalia - 88,5
Uc - Australia - 65,2
Hop ching quéc Hoa Ky - United State of America - 54,9
Ca-na-da - Canada - 135,0
Lién bang Nga - Russia - 315
Céc tiéu vwong quédc A-rap - Arab Emirates - 67,8
Céc nuwac khac - Others - 85,1
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5 Chi tiéu ngoai tour binh quan mét lwot khéach trwéc chuyén di tai Viét Nam
theo muc dich chuyén di
Average expenditure per visitor before going tour of Vietnamese travel abroad
by tourist purpose

Pon vi tinh - Unit: 1.000 VND

2007 2015

BINH QUAN CHUNG - AVERAGE 9452 2696,0

1. Du lich, nghi ngoii - Travel, relaxation 923,1 2736,7
2. Thong tin b&o chi - Press 1358,3
3. Hoi nghi héi thao - Conference 1077,8 1366,8
4. Tham hg hang ban bé - Visit relatives 878,9 1565,1
5. Thwong mai - Trade affairs 2394,8
6. Chira bénh - Health 2941 1318,8
7. Muc dich khac - Others 1890,4 1292,1
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5

Chi tiéu ngoai tour binh quan mét lwot khéach trwéc chuyén di tai Viét Nam
theo nghé nghiép, dé tudi va gidi tinh
Average expenditure per visitor before going tour of Vietnamese travel abroad

by profession, age and sex

Pon vi tinh - Unit: 1.000 VND

BINH QUAN CHUNG - AVERAGE

I. Chia theo nghé nghiép - By profession

1.
2.
3.

Kinh doanh - Businessman
Nha bao - Journalist

Gido sw, giang vién, gido vién - Teacher, lecturer

. Kién tric sw, bac s§, duoc sj

Architect, engineer, doctor, pharmacist

. Hwu tri - Retired
. Hoc sinh, sinh vién - Student
. Cong chtre, vién chire - Civil servants

. Nhan vién tb chirc quéc té

Employee of International organization

. Khac - Others

II. Chia theo do tudi - By age

1.
2.
3.
4.

1.
2.

T 15 dén 24 tudi - 15-24 years old
Tir 25 dén 44 tudi - 25-44 years old
Tir 45 dén 64 tudi - 45-64 years old

Trén 64 tudi - Over 64 years old

. Chia theo gi@i tinh - By sex

Nam - Male

N - Female

2007 2015
945,2 2696,0
1603,1 2043,6
574,6 19914
780,3 42137
1048,9 23063,9
1045,5 20425
629,0 1450,6
7378 16455
1098,2 2618,6
972,4 15479
1011,5 1637,1
926,5 3354,0
967,3 1889,0
894,2 1770,7
989,4 3538,4
897,6 1854,0
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55

Théng tin vé chi tiéu qua thé tai nwéc ngoai theo muc dich chuyén di
diéu tra nam 2015

Payment of Vietnamese visitors using credit card by tourist purpose in 2015

TONG SO - TOTAL

. Du lich, nghi ngoii
Travel, relaxation

. Thdng tin b4o chi
Press

. H6i nghi hoi thao
Conference

. Tham ho hang ban bé
Visit relatives

. Thuwong mai
Trade affairs

. Chira bénh
Health

. Muc dich khac
Others

Téngsd  Téngsd Tylesdnguwdi Tongsdtién  Tong sd Ty 1 s6 tién
khéch khéch cé c6 chitiéu qua chitiéuthém tiénchitiéu chitiéu qua thé
didutra  chititu® thétainwdc &nuwocngodi quathé  trong tbng sé tién
(Nguwoi) nwécngoai ngoaitrong  cla nhing (USD) chi tiéu ctia
Total of quathé  tdngsbnguwoi ngudicdchi  Totalof  nhitng ngudi cod
interviewed  (Nguoi)  dwoc diéutra tiéuquathé expenditure chitiéu qua thé tai
visitors Total of (%) (USD) card (USD)  nuwéc ngoai (%)
(Person)  Vietnamese Rate of Total of Rate of
using credit  Vietnamese  additional expenditure using

card visitors using  expenditure credit card with

(Person) credit card of visitors the expenditure

with the total  using credit total of visitors

of visitors (%) card (USD) (%)

11766,0 1002,0 8,5 7372394 396319,3 53,8
11452,0 977,0 8,5 717998,4  392553,0 54,7
18,0 1,0 5,6 800,0 80,0 10,0
65,0 1,0 15 550,0 55,0 10,0
109,0 1,0 0,9 2500,0 250,0 10,0
30,0 1,0 3,3 2000,0 1000,0 50,0
9,0 - - - - -
83,0 21,0 25,3 13391,0 2381,3 17,8
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5

Théng tin vé chi tiéu qua thé tai nwéc ngoai phan theo nghé nghiép, do tudi
va gi¢i tinh diéu tra nam 2015

Payment of Vietnamese visitors using credit card by profession,

age and sex in 2015

Téngsé  Tdngsd Tylesdbnguwdi Tdngsdtién  Tdng sd Ty l& sb tién
khach khéch c6 ¢4 chi tiéu qua chi tiéu thém & tién chitiéu  chi tiéu qua thé
didutra  chitigud thdtainwéc nuocngodi  quathgé  trong tdng sb tién
(Nguoi) nwécngoai ngoaitrong  cla nhiing (USD) chi tiéu cla
Totalof  quathd téngséngudi nguwdicdchi  Totalof  nhitng ngudi co
interviewed  (Nguwoi) duocdidutra tiéu quathé expenditure chitiéu qua thé tai

visitors Total of (%) (USD) card nwéc ngoai (%)
(Person) Vietnamese Rate of Total of (USD) Rate of
using credit  Vietnamese additional expenditure using
card visitors using expenditure of credit card with
(Person)  creditcard  visitors using the expenditure
with the total  credit card total of visitors
of visitors (%) (USD) (%)
TONG SO - TOTAL 11766,0  1002,0 8,5 737239,4  396319,3 53,8
|. Chia theo nghé nghiép
By profession
1. Kinh doanh - Businessman 3566,0 467,0 13,1 366884,7 185678,4 50,6
2. Nha béo - Journalist 90,0 22,0 24,4 11046,8 48884 443
3. Gido su, gidng vién, gido vién
Teacher, lecturer 898,0 66,0 73 36289,4 23443,0 64,6
4. Kién tric sw, bac s§, duoc sj
Architect, engineer, doctor,
pharmacist 399,0 37,0 9,3 39557,9 241136 61,0
5. Hwu tri - Retired 705,0 37,0 5,2 35122,8 20257,0 57,7
6. Hoc sinh, sinh vién
Student 453,0 7,0 15 7540,0 4602,0 61,0
7. Cong chtrc, vién chirc
Civil servants 3532,0 218,0 6,2 156877,1 85548,7 54,5
8. Nhan vién té chirc qudc té
Employee of International
organization 88,0 26,0 29,5 18264,4 13562,8 74,3
9. Khac - Others 2035,0 122,0 6,0 65656,3 34225,4 52,1
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5 6 (Tiép theo) Théng tin vé chi tiéu qua thé tai nwéc ngoai phan theo nghé nghiép,
do tudi va gidi tinh diéu tra nam 2015
(Cont.) Payment of Vietnamese visitors using credit card by profession,
age and sex in 2015

Téngsé  Tdngsd Tylesdbnguwdi Tdngsdtién  Tdng sd Ty l& sb tién
khach khéch c6 ¢4 chi tiéu qua chi tiéu thém & tién chitiéu  chi tiéu qua thé
didutra  chitigud thdtainwéc nuocngodi  quathgé  trong tdng sb tién
(Nguoi) nwécngoai ngoaitrong  cla nhiing (USD) chi tiéu cla
Totalof  quathd téngséngudi nguwdicdchi  Totalof  nhitng ngudi co
interviewed  (Nguwoi) duocdidutra tiéu quathé expenditure chitiéu qua thé tai

visitors Total of (%) (USD) card nwéc ngoai (%)
(Person) Vietnamese Rate of Total of (USD) Rate of
using credit  Vietnamese additional expenditure using
card visitors using expenditure of credit card with
(Person)  creditcard  visitors using the expenditure
with the total  credit card total of visitors
of visitors (%) (USD) (%)
II. Chia theo do tudi - By age
1. T 15 dén 24 tubi
15-24 years old 718,0 14,0 1,9 10180,6 3307,2 32,5
2. Tl 25 dén 44 tudi
25-44 years old 6718,0 475,0 71 300220,2  147595,7 49,2
3. T 45 dén 64 tudi
45-64 years old 4107,0 506,0 12,3 413080,6  238977,0 57,9
4. Trén 65 tudi
Over 65 years old 223,0 7,0 3,1 13758,0 6439,4 46,8
ll. Chia theo gi&i tinh - By sex
1. Nam - Male 6060,0 596,0 9,8 477292,4  251385,6 52,7
2. N - Female 5706,0 406,0 7,1 259947,0  144933,7 55,8
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III. CHI TIEU CUA KHACH DU LICH TRONG NUGC
III. DOMESTIC VISITOR’S EXPENDITURE
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5 7 Chi tiéu binh quan mét lwogt khach du lich trong nwéc chia theo cac khoan chi
(D6i v&i khach tw sap xép di)
Average expenditure per domestic visitor by item of expenditure
(For self-arranging visitors)

Pon vi tinh - Unit: 1.000 VND

2003 2005 2006 2009 2011 2013

BINH QUAN CHUNG - AVERAGE 15223 17718 2002,6 2639,3 35289 42279
Thué phong - Accommodation 361,1 386,1 500,5 641,7 820,2  1049,0
An ubng - Food 237,3 310,0 355,6 623,1 8331  1027,2
Di lai - Transport 4331 567,1 636,4 645,0 780,0 942,1
Tham quan - Sightseeing 71,7 69,0 72,5 1451 188,0 282,0
Mua hang hoa - Shopping 230,6 265,1 258,2 365,7 479,8 573,1
Vui choi, gidi tri... - Entertainment 52,9 52,5 41,6 72,4 96,8 86,0
Y té - Health 8,2 16,1 13,6 22,6 56,1 56,8
Chi khéc - Others 1274 105,9 124,2 123,8 275,0 211,8

5 Chi tiéu binh quan mét ngay khach du lich trong nwéc
chia theo cac khoan chi (D6i véi khach tw sap xép di)
Average expenditure in a day of domestic visitor by item of expenditure
(For self-arranging visitors)

Pon vi tinh - Unit: 1.000 VND

2003 2005 2006 2009 2011 2013

BINH QUAN CHUNG - AVERAGE 439,5 506,2 550,8 703,5 977,7 11485
Thué phong - Accommodation 104,2 110,3 137,7 171,0 227,2 2849
An ubng - Food 68,5 88,6 97,8 166,1 230,8 279,0
Di lai - Transport 125 162,0 175,1 171,9 216,1 255,9
Tham quan - Sightseeing 20,7 19,7 20,0 38,7 52,1 76,6
Mua hang hoé - Shopping 66,6 75,7 71,0 97,5 132,9 1557
Vui choi, gidi tri... - Entertainment 15,3 15,0 11,4 19,3 26,8 23,4
Y té - Health 2,4 4,6 3,7 6,0 15,6 15,4
Chi kh&c - Others 36,8 30,3 34,2 33,0 76,2 57,6
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5 Chi tiéu binh quan mét lwot khach du lich trong nwéc
chia theo dé tudi, gii tinh va nghé nghiép (Doi v&i khach tw sap xép di)
Average expenditure per domestic visitor by age, sex and profession
(For self-arranging visitors)

Pon vi tinh - Unit: 1.000 VND

2003 2005 2006 2009 2011 2013

BINH QUAN CHUNG - AVERAGE 15223 17718 20026 26393 35289 42279

A. Theo do tudi - By age

Tl 15 dén 24 tudi - 15-24 years old 12836 15181 13781 19498 30295  3836,2
Tl 25 dén 34 tudi - 25-34 years old 1466,1 16772 18001 25395 33831 41459
Tir 35 dén 44 tudi - 35-44 years old 15375 17767 21849 27673 35154 43328
Tl 45 dén 54 tudi - 45-54 years old 1589,9 19169 20993 27844 37809 41155
Tl 55 dén 64 tudi - 55-64 years old 18323 20747 26034 28886 39769 46581
Trén 64 tudi - Over 64 years old 1766,1  1906,6 23322 23830 41269  4726,2

B. Theo gi@i tinh - By sex
Nam - Male 1516,4 17640 19224  2623,6 34557  4096,7

N - Female 15398  1789,1 21848 26704 36395 44268

C. Theo nghé nghiép - By profession

Cong chte, vién chire - Civil servants 1548,0 17525 19479  2546,8 3369,0 41755
Kinh doanh - Businessman 22313 13529  2699,7 35047  4569,1 51871
Cong nhéan - Worker 10411 11451  1459,8 19285 25756 31904
Nong dan - Farmer 8458  1318,2 9630 15076  1808,2  2597,1
Huwu tri - Retired 15319 18279 23294 27205 38546 49345
Nghé nghiép khac - Others 14157 1695,7 1904,5 2519,7 3300,1 41404
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6 Chi tiéu binh quan mét ngay khéch du lich trong nwéc chia theo dé tudi,
gidi tinh va nghé nghiép (Ddi véi khach tw sap xép di)
Average expenditure in a day of domestic visitor by age, sex and profession
(For self-arranging visitors)

Pon vi tinh - Unit: 1.000 VND

2003 2005 2006 2009 2011 2013

BINH QUAN CHUNG - AVERAGE 439,5 506,2 550,8 703,5 977,7 11485

A. Theo do tudi - By age

Tl 15 dén 24 tudi - 15-24 years old 387,0 4681 4085 5882 8689 9635
Tl 25 dén 34 tudi - 25-34 years old 4144 5056 5131 6922  981,9 11458
Tir 35 dén 44 tudi - 35-44 years old 454,2 499,4 598,3 729,6 997,7 1220,
Tir 45 dén 54 tudi - 45-54 years old 464,1 521,4 556,0 714,6 993,0 11175
Tl 55 dén 64 tudi - 55-64 years old 4495 550,8 643,4 690,8 941,6 11511
Trén 64 tudi - Over 64 years old 482,4 469,5 506,0 628,6 9839  1100,2

B. Theo gi@i tinh - By sex
Nam - Male 4359 503,8 535,1 696,5 985,6 11416

N - Female 450,3 511,6 585,2 7178 9634  1156,1

C. Theo nghé nghiép - By profession

Cong chte, vién chire - Civil servants 4244 484,9 529,3 713,2 984,7 11457
Kinh doanh - Businessman 592,6 470,4 690,4 8349 11230 13858
Cong nhéan - Worker 365,6 316,7 452,7 539,9 785,3 983,3
Nong dan - Farmer 283,6 405,8 298,0 463,5 660,9 881,2
Huwu tri - Retired 394,7 517,2 526,6 642,2 900,1 11441
Nghé nghiép khéc - Others 482,6 515,5 5477 668,9 9289  1089,6
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6 Chi tiéu binh quan mét lwot khach du lich trong nwéc chia theo phwong tién
va muc dich chuyén di (D6i véi khach tw sap xép di)
Average expenditure per domestic visitor by means and tourist purpose
(For self-arranging visitors)

Pon vi tinh - Unit: 1.000 VND

2003 2005 2006 2009 2011 2013

BINH QUAN CHUNG - AVERAGE 15223 17718 20026 26393 35289 42279

I. Chia theo phwong tién dén Viét Nam
By means to Viet Nam

1. Méay bay - By air 3982,7 42879 4754,2 6126,1 8875,9 9778,7
2.016 - By car 11841 13626 15844 21869 29870  3556,8
3. Tau héda - By train 1746,3 22476 2248,1 2902,0 47522 5178,1
4. Tau thdy - By waterway 12939 15850  1633,3 20053 27985 31187
5. Phwong tién khéc - Others 768,4 752,0 777,7 12140 14551 19298
II. Chia theo muc dich chuyén di

By tourist purpose

1. Du lich, nghi ngoi - Travel, relaxation 14476 17551 19642  2558,8 36310  4350,3
2. Thdng tin béo chi - Press - 21412 22653 29781 43673 44195
3. Héi nghij hoi thdo - Conference 1584,7  1859,7  1864,0 27150 32545  4068,6
4. Tham ho hang ban beé - Visit relatives 13478 16189 20111  2907,2 3330,3 36451
5. Thwong mai - Trade affairs 2068,9  2080,1 25232 31718 42857 49294
6. Chira bénh - Health - - - - 53208 49451
7. Muc dich khac - Others 11642  1487,1 20042 21638 25543 31764
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6 Chi tiéu binh quan mét ngay khéach du lich trong nwéc chia theo phwong tién
va muc dich chuyén di (D6i véi khach tw sap xép di)
Average expenditure in a day of domestic visitor
by means and tourist purpose (For self-arranging visitors)

Pon vi tinh - Unit: 1.000 VND

2003 2005 2006 2009 2011 2013

BINH QUAN CHUNG - AVERAGE 439,5 506,2 550,8 703,5 977,7 11485

I. Chia theo phwong tién dén Viét Nam
By means to Viet Nam

1. May bay - By air 803,3 7430 10574 13082 17402  1986,7
2.016 - By car 365,0 438,4 456,1 609,5 858,5  1007,9
3. Tau héda - By train 431,3 5211 475,6 694,2 1123,0 1191,0
4. Tau thdy - By waterway 396,5 581,2 482,2 5550 10255 12107
5. Phwong tién khéc - Others 338,6 335,7 324,0 416,9 579,8 721,8
II. Chia theo muc dich chuyén di

By tourist purpose

1. Du lich, nghi ngoi - Travel, relaxation 430,4 518,2 5245 681,4 9522 11416
2. Thdng tin béo chi - Press - 573,2 595,7 806,9 13829 13244
3. Héi nghij hoi thdo - Conference 428,4 4835 517,9 7353 10016 12017
4. Tham ho hang ban bé - Visit relatives 430,7 468,1 525,5 7339 9515 10693
5. Thwong mai - Trade affairs 578,0 560,4 696,4 806,9 11416 13279
6. Chira bénh - Health - - - - 11668 11598
7. Muc dich khac - Others 417,1 531,0 651,7 622,0 795,4 898,9
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6 Chi tiéu binh quan mét lwot khach du lich trong nwéc
chia theo loai co s& lwu tra (Ddi véi khach tw sap xép di)
Average expenditure per domestic visitor by type of accommodations
(For self-arranging visitors)

Pon vi tinh - Unit: 1.000 VND

2003 2005 2006 2009 2011 2013

BINH QUAN CHUNG - AVERAGE 1522,3  1771,8 20026 2639,3 35289 42279
Khach san 5 sao - 5-star hotel 2280,8 3889,3 47321 65784  9499,1 130515
Khach san 4 sao - 4-star hotel 21268 2650,1 32978 58396 80692 65883
Khach san 3 sao - 3-star hotel 18733 24610 29895 35155 44363 63032
Khach san 2 sao - 2-star hotel 17775 18384 22581 25552 35344 40209
Khach san 1 sao - 1-star hotel 14940 17337 18813 2566,8 32685 37579
Khach san chwa xép sao - Non-star hotel 1346,4 162446 1682,73 23582 33124  3267,7
Nha nghi, nha khach - Guest house 9224 15119 13657 19245 2659,8 28164
Biét thw kinh doanh du lich - Tourist villa - 802,7 13426 16394 20333 3800,2
Lang du lich - Tourist village 266,8 19548 16846 26058 2456,1 1573,0

Can ho kinh doanh du lich - Tourist household 20494 40810 20715 402,7 24576  3260,6

Khac - Others 2265,5 483,8 721,4 6183 10811 16796
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6 Chi tiéu binh quan mét ngay khach du lich trong nwéc
chia theo loai co s& lwu tra (Ddi véi khach tw sap xép di)
Average expenditure in a day of domestic visitor by type of accommodations
(For self-arranging visitors)

Pon vi tinh - Unit: 1.000 VND

2003 2005 2006 2009 2011 2013

BINH QUAN CHUNG - AVERAGE 439,5 506,2 550,8 703,5 977,7 11485
Khach san 5 sao - 5-star hotel 667,1 14885 17945 14919 18272 29184
Khach san 4 sao - 4-star hotel 686,7 776,5 928,7 1385,7 17172 17180
Khach san 3 sao - 3-star hotel 565,7 618,6 7478 880,7 1205,6 14777
Khach san 2 sao - 2-star hotel 462,8 507,2 611,2 677,2 971,3  1098,7
Khach san 1 sao - 1-star hotel 439,3 459,0 491,7 643,9 832,4 9248
Khach san chwa xép sao - Non-star hotel 4109 480,4 458,2 608,0 872,6 993,8
Nha nghi, nha khach - Guest house 269,8 504,1 434,7 607,3 861,9 867,4
Biét thw kinh doanh du lich - Tourist villa 370,5 557,4 566,0 1226,1 762,4
Lang du lich - Tourist village 133,4 431,2 365,6 627,8 818,7 701,5
Cén hd kinh doanh du lich - Tourist household 524,1 714,2 900,6 14855 12935 1207,6
Khéc - Others 4119 235,7 275,0 243,0 504,2 594,6
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6 Chi tiéu binh quén (ngoai tour) mét lwot khach du lich trong nwéc
chia theo cac khoan chi (Ddi véi khach di tour)
Average expenditure (out of tour) per domestic visitor by item of expenditure
(For visitors by tour)

Pon vi tinh - Unit: 1.000 VND

2003 2005 2006 2009 2011 2013

BINH QUAN CHUNG - AVERAGE 649,1 842,8 945,7 1151,1 1467,7 1610,1
Thué phong - Accommodation 12,2 30,7 15,6 24,9 33,2 35,9
An uéng - Food 759  107,7 1023 1730 2435 2197
Di lai - Transport 22,6 62,5 33,3 72,4 82,3 79,6
Tham quan - Sightseeing 21,7 28,4 15,3 33,9 52,1 41,5
Mua hang hod - Shopping 3172 4017 5454 5780 7111 9197
Vui choi, gidi tri... - Entertainment 68,3 86,1 75,8 80,6 83,3 72,1
Y té - Health 7,7 19,3 235 239 23,3 19,7
Chi khéac - Others 1175 106,4 1344 164,4 238,8 2219

6 Chi tiéu binh quan (ngoai tour) mét ngay khéach du lich trong nwéc
chia theo céac khoan chi (D6i véi khach di tour)
Average expenditure (out of tour) in a day of domestic visitor by item of expenditure
(For visitors by tour)

Pon vi tinh - Unit: 1.000 VND

2003 2005 2006 2009 2011 2013

BINH QUAN CHUNG - AVERAGE 134,7 202,5 185,5 257,2 295,1 358,6
Thué phong - Accommodation 2,5 74 3,1 5,6 6,7 8,0
An ubng - Food 15,8 25,9 20,1 38,7 49,0 48,9
Di lai - Transport 4,7 15,0 6,5 16,2 16,6 17,7
Tham quan - Sightseeing 5,7 6,8 3,0 7,6 10,5 9,2
Mua hang hoé - Shopping 65,8 96,5 107,0 129,2 143,0 204,6
Vui choi, gidi tri... - Entertainment 14,2 20,7 14,9 18,0 16,8 16,0
Y té - Health 16 4,6 4,6 53 4,7 4,4
Chi kh&c - Others 24,4 25,6 26,4 36,7 48,0 49,8
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6 Chi tiéu binh quén (ngoai tour) mét lwot khach du lich trong nwéc
chia theo dé tudi, gi¢i tinh va nghé nghiép (D6i v&i khach di tour)
Average expenditure (out of tour) per domestic visitor
by age, sex and profession (For visitors by tour)

Pon vi tinh - Unit: 1.000 VND

2003 2005 2006 2009 2011 2013

BINH QUAN CHUNG - AVERAGE 649,1 842,8 9457 11511  1467,7 16101

A. Theo do tudi - By age

Tl 15 dén 24 tudi - 15-24 years old 3922 4949 6896 8441 14075 16617
Tl 25 dén 34 tudi - 25-34 years old 611,8 812,9 881,5 12099 14078 16230
Tl 35 dén 44 tudi - 35-44 years old 6750 9082 9854 11679 14611 16858
Tir 45 dén 54 tudi - 45-54 years old 780,0 971,2 10721 11783 15016 15463
Tl 55 dén 64 tudi - 55-64 years old 682,1 10548 11413 11350 16858 14611
Trén 64 tudi - Over 64 years old 490,7 651,9 937,3 8479 16470 14691

B. Theo gi@i tinh - By sex
Nam - Male 648,3 826,9 9478 10932 14926 16298

N - Female 650,2 862,9 9430 12392 14386  1586,0

C. Theo nghé nghiép - By profession

Cong chrc, vién chire - Civil servants 655,7 956,6 951,1 11747 14094 152572
Kinh doanh - Businessman 734,0 6585 10544 15118 21666  1856,7
Cong nhéan - Worker 523,1 503,7 839,1 10226  1032,1 14398
Nong dan - Farmer 179,7 439,8 586,6 887,2 807,9 13485
Huwu tri - Retired 578,6 740,8 1000,2 1087,9 1523,1 15714
Nghé nghiép khéc - Others 903,9 928,9 10839 12172 15983 18241
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6 Chi tiéu binh quén (ngoai tour) mét ngay khach du lich trong nwéc
chiatheo dé tudi, gii tinh va nghé nghiép (Di véi khach di tour)
Average expenditure (out of tour) in a day of domestic visitor
by age, sex and profession (For visitors by tour)

Pon vi tinh - Unit: 1.000 VND

2003 2005 2006 2009 2011 2013

BINH QUAN CHUNG - AVERAGE 134,7 202,5 185,5 257,2 295,1 358,6

A. Theo db tudi - By age

Tl 15 dén 24 tudi - 15-24 years old 101,8 2044 1323 2223 2721 3743
Tl 25 dén 34 tudi - 25-34 years old 167,8 224.8 191,6 280,8 288,5 387,8
Tir 35 dén 44 tudi - 35-44 years old 140,9 197,4 198,1 250,9 306,0 364,8
Tl 45 dén 54 tudi - 45-54 years old 1450 1922 1887 2517 2899 326,
Tl 55 dén 64 tudi - 55-64 years old 85,7 212,3 177,0 248,6 311,3 3148
Trén 64 tudi - Over 64 years old 50,5 1427 126,6 173,7 277,0 326,1

B. Theo gi@i tinh - By sex
Nam - Male 125,9 212,1 183,0 238,5 301,4 364,0

N - Female 148,4 191,9 188,7 286,5 287,8 351,0

C. Theo nghé nghiép - By profession

Cong chte, vién chire - Civil servants 136,0 197,0 194,5 255,1 270,8 360,1
Kinh doanh - Businessman 186,7 216,8 184,2 288,1 426,2 416,0
Cong nhéan - Worker 117,8 187,3 194,9 268,2 273,2 356,2
Nong dan - Farmer 26,0 196,9 140,2 193,8 220,9 344,1
Huwu tri - Retired 63,5 169,5 146,7 229,2 290,0 312,2
Nghé nghiép khéc - Others 1824 225,5 190,3 267,8 298,2 349,2
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6 Chi tiéu binh quén (ngoai tour) mét lwot khach du lich trong nwée
chiatheo phwong tién va muc dich chuyén di (D6i véi khach di tour)
Average expenditure (out of tour) per domestic visitor
by means and tourist purpose (For visitors by tour)

Pon vi tinh - Unit: 1.000 VND

2003 2005 2006 2009 2011 2013

BINH QUAN CHUNG - AVERAGE 649,1 842,8 9457 11511  1467,7 16101

I. Chia theo phwong tién dén Viét Nam
By means to Viet Nam

1. My bay - By air 7891 11263 14233 17903 22868 22363
2.016 - By car 638,6 797,1 8053  1067,8  1300,9 14695
3. Tau héa - By train 618,8 10069  1450,7 10844 15595 13055
4. Tau thly - By waterway 376,8 1485,7 545,6 851,1 19570 18774
5. Phwong tién khac - Others 202,0 602,3 9252 11722 17100 12278
II. Chia theo muc dich chuyén di

By tourist purpose

1. Du lich, nghi ngoi - Travel, relaxation 670,0 8914 936,8  1130,7 14148 16423
2. Thdng tin béo chi - Press - 634,9 8958 11871 18834 15793
3. Héi nghij hoi thdo - Conference 526,7 3799 1042,1 17366 25032 14359
4. Tham ho hang ban bé - Visit relatives 507,2 654,4 11371 12395  2589,7 12747
5. Thwong mai - Trade affairs 478,0 9750 144777 22920  1968,0 22881
6. Chira bénh - Health - - - - 3500,0 999,7
7. Muc dich khac - Others 854,9  1028,0 9389  1069,8 14817 14136
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7 Chi tiéu binh quén (ngoai tour) mét ngay khach du lich trong nwéc
chiatheo phwong tién va muc dich chuyén di (Déi véi khach di tour)
Average expenditure (out of tour) in a day of domestic visitor
by means and tourist purpose (For visitors by tour)

Bon vi tinh - Unit: 1.000 VND

2003 2005 2006 2009 2011 2013

BINH QUAN CHUNG - AVERAGE 134,7 202,5 185,5 257,2 295,1 358,6

I. Chia theo phwong tién dén Viét Nam
By means to Viet Nam

1. May bay - By air 168,5 208,1 2244 301,3 380,9 368,6
2.016 - By car 130,3 199,2 163,8 258,1 2814 366,2
3. Tau héda - By train 160,4 2111 255,1 204,8 293,7 262,3
4. Tau thdy - By waterway 157,0 325,0 157,6 266,0 846,3 625,8
5. Phwong tién khéc - Others 41,2 301,1 272,1 312,6 285,0 365,4
II. Chia theo muc dich chuyén di

By tourist purpose

1. Du lich, nghi ngoi - Travel, relaxation 131,2 205,7 188,0 2525 287,2 352,2
2. Thdng tin béo chi - Press - 167,1 174,8 356,1 296,9 460,2
3. Héi nghij hoi thdo - Conference 139,9 156,2 191,0 469,7 427,3 467,7
4. Tham ho hang ban bé - Visit relatives 137,2 148,0 131,5 243,7 403,2 366,7
5. Thwong mai - Trade affairs 175,9 166,5 347,1 491,1 590,4 568,2
6. Chira bénh - Health - - - - 636,4 299,9
7. Muc dich khac - Others 218,3 279,0 102,3 207,9 319,2 305,5

116



7 Chi tiéu binh quén (ngoai tour) mét lwot khach du lich trong nwée
chia theo loai co s& lwu tra (Ddi véi khach di tour)
Average expenditure (out of tour) per domestic visitor
by type of accommodations (For visitors by tour)

Pon vi tinh - Unit: 1.000 VND

2003 2005 2006 2009 2011 2013

BINH QUAN CHUNG - AVERAGE 649,1 842,8 9457  1151,1  1467,7 16101
Khach san 5 sao - 5-star hotel 890,7 4835 28450 2109,0 24043 11579
Khach san 4 sao - 4-star hotel 7879 4835 10650 2250,5 22970 20739
Khach san 3 sao - 3-star hotel 639,1 10759 965,2 1338,9 14790 20447
Khach san 2 sao - 2-star hotel 664,0 859,5 10511 11596 12434 13711
Khach san 1 sao - 1-star hotel 708,7 832,8 889,8 8419 15035 17477
Khach san chwa xép sao - Non-star hotel 571,2 847,0 687,9 902,5 13283 11741
Nha nghi, nha khach - Guest house 710,8 494,3 14931 6945 14312 14377
Biét thw kinh doanh du lich - Tourist villa - - 300,0 11175 846,9 17235
Lang du lich - Tourist village 216,5 - 354,6 930,4 - 1064,2
Can ho kinh doanh du lich - Tourist household - - - - - 800,0
Khéc - Others 555,0 764,0 608,8 10550 12165
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7 Chi tiéu binh quén (ngoai tour) mét ngay khach du lich trong nwéc
chiatheo loai co s& lwu tri (Ddi véi khach di tour)
Average expenditure (out of tour) in a day of domestic visitor
by type of accommodations (For visitors by tour)

Pon vi tinh - Unit: 1.000 VND

2003 2005 2006 2009 2011 2013

BINH QUAN CHUNG - AVERAGE 134,7 202,5 185,5 257,2 295,1 358,6
Khach san 5 sao - 5-star hotel 258,3 289,4 547,1 396,9 446,9 2223
Khéch san 4 sao - 4-star hotel 250,4 154,3 219,1 377,0 378,6 415,8
Khach san 3 sao - 3-star hotel 147.3 166,8 185,1 300,1 316,0 399,7
Khach san 2 sao - 2-star hotel 1245 233,7 186,9 239,0 2544 3374
Khach san 1 sao - 1-star hotel 233,1 192,6 220,0 200,6 335,2 410,5
Khach san chwa xép sao - Non-star hotel 114,6 228,5 151,0 236,3 262,2 3214
Nha nghi, nha khach - Guest house 100,8 2179 190,0 2234 284,5 404,3
Biét thw kinh doanh du lich - Tourist villa - - 60,0 387,7 586,3 430,9
Lang du lich - Tourist village 108,2 - 84,6 212,7 - 420,7
Can hd kinh doanh du lich - Tourist household - - - - - 266,7
Khéc - Others 55,5 254,7 2214 - 527,5 317,3
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PHAN IV
sO LIEU VE KET QUA PIFU TRA NHAN XET,
DANH GIA CUA KHACH DU LICH QUOC TE
VE VIET NAM

PART IV
RESULTS OF FOREIGN VISITOR'S REMARKS
ON VIETNAM TOURISM
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7 Panh gia cua khach du lich quéc té vé Viét Nam dwoc diéu tra ndm 2005

Remark of foreign visitors about Vietnam in 2005

BPon vi tinh - Unit: %

Danh gia vé canh quan mdi truong
Landscape, environment

Panh gia vé co s& luu trd
Accommodations

Danh gia vé mén an Viét Nam
Food in Vietnam

Panh gia vé dich vu vui choi gidi tri
Entertainment

Danh gia vé phuong tién di lai
Means in Vietnam

Tét/thich hop Binh thudng Chwa dap irng duwoc
Good Normal yéu cau
Not good
74,0 25,2 0,8
65,7 33,3 1,0
64,5 33,0 2,5
421 52,1 58
50,4 45,1 4,5

7 Panh gia vé nhivng an twong tot vé Viét Nam cta khach du lich quoc té
Remark of foreign visitors on good impression in Vietnam

Don vi tinh - Unit: %

Phong canh dep
Landscape

Thai dd con nguoi Viét Nam
Vietnam attitude

Chét lvong phuc vu
Service quality

Hang hoaré
Cheap commaodity

Khac - Others

2006 2009 2011 2013
52,0 50,2 55,4 68,5
324 358 30,9 431

9,8 38,9
14,4 18,6 13,8 23,9
14,0 18,3 13,6 9,4
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v

Remark of foreign visitors on bad impression in Vietnam

by means, profession and sex in 2013

Danh gia vé nhivng an twong chwa tét vé Viét Nam cia khach du lich quéc té
phan theo phwong tién dén, nghé nghiép va gi&i tinh nam 2013

BPon vi tinh - Unit: %

TONG SO - TOTAL

Chia theo phwong tién
dén Viét Nam
By means to Viet Nam

May bay - By air

O t6 - By car

Tau hoa - By train

Tau thuy - By ship

Phwong tién khéc - Others
Theo nghé nghiép

By profession

Thuwong gia - Businessman
Nha béo - Journalist

Gido su, gidng vién, gido vién
Teacher, lecturer

Kién tric sw, bac s§, duoc s
Architect, engineer, doctor,
pharmacist

Huwu tri - Retired

Hoc sinh, sinh vién - Student

122

Bigian Bilam  Thi Doan Giacad Nhanvién Nhanvién Trinhdd Cacsan
lankhi  phién quenxd toankhi datdd phucvu khach san ctahuéng phéam,
mua bdi  racbira thamgia Expen- kémvé kémvé danvien dichwu
hang  nguwoi badicta  giao sive  ngoainglr thaidd conkém, dulich
hoa, ban nguwdi  thdong expen-  Poor phuc vu chwa chwa
dichvy  hang VN khong  diture  foreign Bad nhiét tinh  phong

Cheating rong Leaving cao language attitude  Lack of pha

ongoods Having litter Traffic of service of hotel knowledge Lack of
and  troubles unsafety employee employee of tourism

services  with tourguide products

vendors and

services
31,1 30,9 27,6 39,1 5,0 8,0 2,6 39 16,1
32,3 32,2 28,7 40,8 4.8 8,2 2,6 3,8 15,2
21,7 26,4 214 274 4.8 8,4 2,7 6,0 27,6
20,1 9,1 19,5 26,0 8,4 9,1 45 1,9 22,1
324 378 32,4 45,9 0,0 54 2,7 2,7 10,8
21,9 13,7 12,2 17,0 8,9 1,9 11 4,1 15,6
27,6 314 27,2 4177 44 5,6 15 3,3 145
324 308 23,2 43,3 54 8,8 15 4,6 14,0
29,6 32,1 26,4 37,2 41 9,3 2,1 3,2 15,2
33,1 31,3 27,1 34,9 7,3 8,4 3,3 4,5 16,5
28,5 32,7 25,2 4177 5,2 8,1 2,2 3,6 16,3
43,9 29,6 29,3 36,7 7,1 10,7 4,2 4,6 12,5



v

va gi&i tinh nam 2013

(Tiép theo) Danh gia vé nhwng an twong chwa tot vé Viét Nam
ctia khach du lich quéc té phan theo phwong tién dén, nghé nghiép

(Cont.) Remark of foreign visitors on bad impression in Vietnam by means,
profession and sex in 2013

BPon vi tinh - Unit: %

Bigian Bilam  Théi Doan Giacad Nhanvién Nhanvién Trinhdd Cacsan
lankhi  phién quenxd toankhi datdd phucvu khach san cta huéng phém,
mua bdi  racbira thamgia Expen- kémvé kémvé danvien dichwu
hang  nguwoi badicla  giao sive  ngoainglr thaidd conkém, dulich
hoa, ban nguwdi  thdong expen-  Poor phuc vu chwa chwa
dichvy  hang VN khong  diture  foreign Bad nhiét tinh  phong
Cheating rong Leaving cao language attitude  Lack of pha
ongoods Having litter Traffic of service of hotel knowledge Lack of
and  troubles unsafety employee employee of tourism
services  with tourguide products
vendors and
services
Cong chtrc, vién chirc
Civil servants 431 294 33,0 35,8 5,0 13,3 4,6 3,7 11,0
Nhan vién t6 chirc quéc té
Employee of International
organization 455 256 32,1 37,8 3,8 15,4 3,8 51 7,7
Khéc - Other 26,7 305 28,5 38,7 4,3 71 29 4,0 20,3
Theo gi@i tinh - By sex
Nam - Male 298 309 28,2 38,0 5,0 7,5 2,4 3,5 16,8
N{ - Female 330 310 26,7 40,7 4,9 8,8 3,0 44 15,0
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7 Danh gia vé nhivng an twong chwa tét vé Viét Nam cia khach du lich quéc té
phén theo muc dich, co sé lwu tru va do tudi nam 2013
Remark of foreign visitors on bad impression in Vietnam
by tourist purpose, accomodation and by age in 2013

BPon vi tinh - Unit: %

Bigian Bilam  Thi Doan Giacad Nhanvién Nhanvién Trinhdd Cacsan
lankhi  phién quenxd toankhi datdd phucvu khach san ctahudng phém,

mua bdi  racbira thamgia Expen- kémvé kémvé danvien dichwu
hang  nguwoi badicta  giao sive  ngoainglr thaidd conkém, dulich
hoa, ban nguwdi  thdong expen-  Poor phuc vu chwa chwa
dichvy  hang VN khong  diture  foreign Bad nhiét tinh  phong
Cheating rong Leaving cao language attitude  Lack of pha
ongoods Having litter  Traffic of service  of hotel knowledge Lack of
and  troubles unsafety employee employee of tourism
services  with tourguide products
vendors and
services
TONG SO - TOTAL 31,1 309 276 39,1 5,0 8,0 2,6 39 16,1
Chia theo muc dich
chuyén di
By tourist purpose
Du lich, nghi ngoi
Travel, relaxation 323 321 286 37,9 4,7 8,3 2,8 4,1 15,7
Théng tin bao chi - Press 302 345 245 33,8 58 79 2,2 2,9 14,4
H6i nghi hdi thao
Conference 288 263 240 50,5 5,0 7,5 2,3 2,8 12,0
Tham ho hang ban bé
Visit relatives 280 290 236 459 7,0 5,2 2,1 2,6 21,0
Thuwong mai - Trade affairs 219 219 266 471 58 6,8 0,8 2,7 17,0
Chira bénh - Health 250 214 179 32,1 250 10,7 3,6 10,7 25,0
Muc dich khac - Others 229 231 194 39,3 74 6,9 2,0 3,4 20,9
Chia theo co’ s& lwu tru
By accomodation
Khach san 5sao - 5-star hotel 29,1 346 29,8 55,8 39 72 2,2 2,2 20,5
Khach san 4 sao - 4-star hotel 25,1 28,1 255 39,4 54 8,6 2,6 4,3 20,4
Khach san 3 sao - 3-star hotel 26,7 316 24,9 41,3 54 6,5 1,8 2,7 14,6
Khach san 2 sao - 2-star hotel 27,3 305 30,5 38,3 57 7,7 3,3 49 13,0
Khach san 1 sao - 1-star hotel 46,8 31,9 25,0 28,1 4,1 7,1 2,3 34 14,2
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7 T|ep theo) Danh gia vé nhirng 4n twong chwa tot vé Viét Nam cia khach du lich
quoc té phan theo muc dich, co’ s& lwu tra va dé tudi ndm 2013
(Cont.) Remark of foreign visitors on bad impression in Vietnam
by tourist purpose, accomodation and by age in 2013

BPon vi tinh - Unit: %

Bigian Bilam  Thi Doan Giacad Nhanvién Nhanvién Trinhdd Cacsan
lankhi  phién quenxd toankhi datdd phucvu khach san ctahuéng phéam,

mua bdi  racbira thamgia Expen- kémvé kémvé danvien dichwu
hang  nguwoi badicta  giao sive  ngoainglr thaidd conkém, dulich
hoa, ban nguwdi  thdong expen-  Poor phuc vu chwa chua
dichvy  hang VN khong  diture  foreign Bad nhiét tinh  phong
Cheating rong Leaving cao language attitude  Lack of pha
ongoods Having litter  Traffic of service  of hotel knowledge Lack of
and  troubles unsafety employee employee of tourism
services  with tourguide products
vendors and
services
Khach san chwa xép sao
Non-star hotel 451 346 315 36,4 4,9 11,2 3,0 54 16,4
Nha nghi, nha khéach
Guest house 339 274 298 33,9 3,6 11,2 39 4,3 11,6
Biét thy kinh doanh du lich
Tourist villa - 400 - 60,0 - - - - -
Lang du lich - Tourist village 100 10,0 10,0 80,0 30,0 50,0 - 10,0 20,0
Can ho kinh doanh du lich
Tourist household 10,2 265 571 65,3 - 2,0 - 2,0 20,4
Khéc - Other 20,0 650 550 50,0 - - - - -
Theo dé tudi - By age
T 15 dén 24 tudi
15-24 years old 423 300 29,6 38,0 6,2 11,0 3,8 4,7 13,1
Tl 25 dén 34 tudi
25-34 years old 343 289 272 37,9 53 8,0 3,3 4,5 149
Tl 35 dén 44 tudi
35-44 years old 275 326 253 39,2 4,3 7,0 2,2 3,1 16,6
Tl 45 dén 54 tudi
45-54 years old 275 322 281 38,5 4,6 6,7 1,9 3,3 17,7
T 55 dén 64 tudi
55-64 years old 280 320 301 42,5 5,0 8,7 1,8 3,7 16,5
Trén 64 tudi
Over 64 years old 235 255 315 447 50 10,9 3,0 5,6 20,9
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7 Danh gia vé nhivng an twong chwa tét vé Viét Nam cta khach du lich quoc té
phan theo qudc tich nam 2013
Remark of foreign visitors on bad impression in Vietnam by nationality in 2013

BPon vi tinh - Unit: %

Bigian Bilam  Théi Doan Giacad Nhanvién Nhanvién Trinhdd Cacsan
lankhi  phién quenxd toankhi datdd phucvu khach san ctahuéng phém,

mua bdi  racbira thamgia Expen- kémvé kémvé danvien dichwu
hang  nguoi baicla giao sive ngoainglr thaidd conkém, dulich
hoa, ban nguwdi  thong expen-  Poor phuc vu chuwa chwa
dichvy  hang VN khong  diture  foreign Bad nhiét tinh  phong
Cheating rong Leaving cao language attitude  Lack of pha
ongoods Having litter  Traffic of service of hotel knowledge Lack of
and  troubles unsafety employee employee of tourism
services  with tourguide products
vendors and
services
TONG SO - TOTAL 31,1 309 276 39,1 5,0 8,0 2,6 39 16,1
Trong d6: Viét kiéu
Of which: Oversea
Vietnamese 27,2 291 235 39,5 6,4 74 3,2 4,3 20,0
Chau A - Asia 269 284 255 37,1 5,0 7,1 2,7 3,7 19,1
Cam-pu-chia - Cambodia 257 286 114 25,7 2,9 5,7 - - 14,3
In-d6-né-xi-a - Indonesia 180 28,0 26,0 52,0 8,0 4,0 2,0 4,0 12,0
Lao - Laos 125 50,0 175 72,5 7,5 2,5 2,5 5,0 5,0
Ma-lai-xi-a - Malaysia 323 354 244 33,5 79 6,1 18 2,4 13,4
Phi-lip-pin - Philippines 169 339 153 458 3,4 3,4 51 - 13,6
Sin-ga-po - Singapore 316 316 22,7 34,0 4,1 6,9 31 1,0 14,4
Théi Lan - Thailand 284 240 26,0 38,5 72 115 34 2,9 12,5
Israen - Israel 414 379 448 483 10,3 10,3 3,4 3,4 17,2
Trung Quéc - China 214 248 218 27,3 51 7,7 2,5 4,2 24,0
Hdng Kéng - Hongkong 202 257 321 385 . 9,2 5,5 46 193
An D6 - India 244 378 2272 46,7 6,7 6,7 2,2 2,2 20,0
Nhat Ban - Japan 283 26,1 298 45,8 4,7 7,6 1,2 2,8 16,8
Han Quéc - Korea 332 332 302 429 4,2 4,9 4,6 6,9 20,7
Dai Loan - Taiwan 388 383 255 36,2 2,6 51 3,6 31 16,3
Cac nudc/ldnh thd khac
thudc chau A - Others 250 26,7 133 333 150 10,0 3,3 3,3 20,0
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7 (Tiép theo) Déanh gia vé nhwng an twong chwa tét vé Viét Nam
cua khach du lich qudc té phan theo qudc tich nam 2013
(Cont.) Remark of foreign visitors on bad impression in Vietnam by nationality

in 2013
Bon vi tinh - Unit: %
Bigian Bilam  Thi Doan Giacad Nhanvién Nhanvién Trinhdd Cacsan
lankhi  phién quenxd toankhi datdd phucvu khach san ctahuéng phéam,
mua bdi  racbira thamgia Expen- kémvé kémvé danvien dichwu
hang  nguwoi badicta  giao sive  ngoainglr thaidd conkém, dulich
hoa, ban nguwdi  thdong expen-  Poor phuc vu chwa chwa
dichvy  hang VN khong  diture  foreign Bad nhiét tinh  phong
Cheating rong Leaving cao language attitude  Lack of pha
ongoods Having litter  Traffic of service  of hotel knowledge Lack of
and  troubles unsafety employee employee of tourism
services  with tourguide products
vendors and
services
Chau Au - Europe 352 311 281 40,3 51 9,5 2,5 3,8 12,1
Ba Lan - Poland 50,0 214 286 50,0 7,1 7,1 7,1 - 7,1
Nga - Russia 198 326 281 38,0 7,0 15,0 1,3 1,0 8,3
Ao - Austria 250 41,7 417 333 - - - - 250
Bi - Belgium 36,7 289 311 36,7 6,7 111 44 44 111
Anh - England 40,8 335 281 40,0 4,6 6,3 2,6 2,8 115
Dan Mach - Denmark 36,8 282 316 45,3 43 10,3 2,6 0,9 6,0
Phén Lan - Finland 419 355 97 581 32 3,2 3,2 65 194
Phép - France 346 339 245 40,3 44 9,3 18 4,8 16,0
Buwrc - Germany 36,4 280 333 41,2 45 12,3 2,2 53 15,7
Ai-len - Ireland 359 282 256 61,5 7,7 - 10,3 2,6 12,8
I-ta-li-a - ltaly 379 315 194 45,2 3,2 8,1 1,6 7,3 11,3
Ha Lan - Netherlands 396 261 31,3 32,8 49 11,9 1,9 3,0 7,1
Na-uy - Norway 333 255 216 431 118 11,8 59 3,9 17,6
Tay Ban Nha - Spain 358 333 236 430 6,7 79 6,1 7,9 9,7
Thuy Dién - Sweden 254 313 269 46,3 104 9,0 15 3,0 10,4
Thuy Sy - Switzerland 429 226 4572 33,3 7,1 11,9 4,8 6,0 10,7
Cac nudc/ldnh thd khac
thudc chau Au - Others 294 280 322 38,5 2,1 49 2,1 0,7 9,1
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7 (Tiép theo) Déanh gia vé nhirng 4n twong chwa tét vé Viét Nam
cua khach du lich quoc té phan theo quéc tich nam 2013
(Cont.) Remark of foreign visitors on bad impression in Vietnam by nationality

in 2013
Bon vi tinh - Unit: %
Bigian Bilam  Théi Doan  Giacd Nhanvién Nhanvién Trinhdd Cacsan
lankhi  phién quenxd toankhi datdd phucvu khach san ctahuéng phéam,
mua bdi  racbira thamgia Expen- kémvé kémvé danvien dichwu
hang  nguwoi badicta  giao sive  ngoainglr thaidd conkém, dulich
hoa, ban nguwdi  thdong expen-  Poor phuc vu chwa chwa
dichvy  hang VN khong  diture  foreign Bad nhiét tinh  phong
Cheating rong Leaving cao language attitude  Lack of pha
ongoods Having litter Traffic of service of hotel knowledge Lack of
and  troubles unsafety employee employee of tourism
services  with tourguide products
vendors and
services
Chau Phi - Africa 238 286 333 33,3 4.8 9,5 - 9,5 9,5
Chau My - America 338 368 298 41,7 4,6 7,3 2,4 4,7 17,0
My - America 31,7 373 291 412 5,0 6,6 1,6 3,7 16,4
Ca-na-da - Canada 353 364 316 39,7 3,3 7,0 4,0 3,7 19,5
Céc nucl/lanh thd khac
thudc chau My - Others 464 345 298 52,4 4.8 14,3 3,6 15,5 14,3
Chau Dai Dwong - Oceania 33,7 357 338 418 51 78 2,8 3,7 14,6
O-xtray-li-a - Australia 325 362 330 421 5,0 7,6 2,0 2,9 15,0
Niu-zilan - New Zealand 446 315 391 40,2 6,5 8,7 9,8 10,9 12,0
Cac nuwdc khac thude
chau DBai dwong - Others 20,0 40,0 60,0 200 - 20,0 - - -
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7 Panh gia vé Iy do dé quyét dinh du lich Viét Nam ctia khach du lich quéc té
Remark of foreign visitors on reason for tourist decision

BPon vi tinh - Unit: %

2006 2009 2011 2013
Ban be, ngudi than - Friends, relation 30,4 36,1 36,9 43,4
Séach, bao, tap chi - Newspaper 14,0 33,3 33,6 20,4
Internet - Internet 14,5 9,9 4,0 43,4
Cong ty du lich - Tour agent 10,7 17,7 13,7 19,2
Ti vi - Television 42 18,0 - 7,0
Puwgc moi - Invited - - - 5,0
Ngudn khéc - Others 13,2 15,8 11,7 7,4
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7 Danh gia veé tiéu chi tac dong dén viéc Iwa chon Viét Nam 1a dia diém du lich
cua khach du lich quoc té
Remark of foreign visitors on crierion affecting decision of choosing Viet Nam
is your destination

BPon vi tinh - Unit: %

2006 2009 2011 2013
Diém du lich h&p dan - Attractive site 56,0 51,4 56,2 62,9
Phwong tién di lai thuan tién
Favorable means 11,1 12,1 11,6 12,7
Gia tri dong tién - Value of currency 12,5 15,7 13,0 21,1
Tha tuc hai quan va nhap canh don gian
Simple custom procedure 73 6,5 6,3 10,0
Diém dén an toan - Safety - 35,6 20,0 29,2
Khac - Others 24,0 21,0 15,2 14,6

130



PHAN V
MOT SO KHAI NIEM, NOI DUNG PIfU TRA
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I. MOT SO KHAI NIEM

1. Khéach du lich: L& nhitng ngudi di ra khoi moi truong song thudng xuyén cua
minh dé dén mot noi khéc trong thoi gian it hon 12 thang lién tuc v&i muc dich chinh
cua chuyén di 1a tham quan, nghi ngoi, vui choi giai tri hay cac muc dich khac ngoai
viéc tién hanh cac hoat dong dé dem lai thu nhap va kiém séng & noi dén. Khai niém
khach du lich duoc ap dung cho ca khach du lich quéc té va khach du lich trong nudc
va ap dung cho ca khach di du lich trong ngay va di du lich dai ngay c6 nghi qua dém.

2. Khéch du lich quéc té: La nhitng nguodi mang qudc tich nude ngoai, di ra khoi
mdi truong sdng thuong xuyén cia mot nude dang thuong tri, dén Viét Nam trong thoi
gian it hon 12 thang lién tuc véi muc dich ciia chuyén di khong phai dé tién hanh cac
hoat dong nham dem lai thu nhap va kiém séng & Viét Nam.

Khach du lich quéc té dén Viét Nam khong bao gom céc truong hop sau:

- Nhitng ngudi dén va séng nhu mét ngudi cu tra & Viét Nam ké ca nhimg nguoi
di theo séng dua vao ho;

- Nhiing nguoi dan lao dong cu tra & vung bién gidi hang ngay di lai lam viéc qua
bién giai Viét nam;

- Nhitng nhan vién dai s quéan, 1anh sy quén, tuy vién quan sy dén lam nhiém vy
tai Viét Nam va nhitng ngudi di theo séng nho vao ho;

- Nhitng nguoi qua canh (transit) Viét Nam, nghi tai co s& Iuu tra chi véi muc dich
cho chuyén chuyén bay dé d¢én mot nude khéc.

3. Khéach du lich trong nwéc: La nhimg ngudi mang qudc tich Viét Nam di ra
khoi méi trudng sdng thudng xuyén cia minh dé dén mot noi khac ¢ trong lanh thd
Viét Nam véi thoi gian lién tuc it hon 12 thang va muc dich chinh cua chuyén di dé
tham quan, nghi ngoi, vui choi giai tri... ngoai viéc tién hanh cac hoat dong nham dem
lai thu nhap va kiém sbng & noi dén.

Khéch du lich trong nuéc khdng bao gom cac truong hop sau:

- Nhimng ngudi dinh cu ¢ noi nay dén mot mot noi khac véi muc dich thuong trd
o do;

- Nhitng nguoi di ¢én mot noi khac & trong nudc voi muc dich dé tién hanh cac
hoat dong dé mang lai thu nhap va kiém séng ¢ noi dén;
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- Nhitng nguoi dén va l1am viéc tam thoi ¢ noi dén;

- Nhitng nguoi di lai theo lich thuong xuyén giita cac ving 1an can dé lam viéc,
giang day, hoc tap, nghién cuu;

- Nhitng nguoi du muc va nhimg ngudi khong ¢ noi cu tr ¢b dinh;
- Nhitng nguoi tham gia chuyén di dién tap cua cac luc lugng vil trang.

Luu y: Phiéu diéu tra vé chi tiéu caa khach du lich trong cudc diéu tra nay chi ap
dung dbi véi nhimg nguoi tir 15 tudi tré 18n, nhimg nguoi dudi 15 tudi (dugc coi la tre
em di kém) khong thudc dbi twrong cua cude diéu tra.

4. Khéch Viét Nam di du lich nwéc ngoai

La nhitng nguoi di ra khoi bién gisi Viét Nam dé dén mot nudc khac va ¢ do trong
thoi gian it hon 12 thang lién tuc v&i muc dich chinh cua chuyén di 1a tham quan,
thuong ngoan, nghi ngoi, vui choi, giai tri hay cAc muc dich khac ngoai viéc lao dong
kiém sdng & noi dén.

5. Chi tiéu cia khach du lich: Chi tiéu cua khach du lich 1a tong sé tién khach du
lich da va s& chi trong sudt hanh trinh cua chuyén di, ké ca nhitng khoan chi mua sam
truée chuan bi cho chuyén di va nhitng chi phi mua sim d6 dung, qua ting, qua luu
niém trong chuyén di mang vé dung sau chuyén di. Loai trir c4c khoan sau:

- Tién mua hang ho& cho muc dich kinh doanh, ¢ nghia 1a mua vé dé ban lai cho
khach du lich khac, mua vé dé kinh doanh duoc két hop trong chuyén di.

- Tién déu tu, giao dich hop ddng cua ngudi di du lich nhu dau tu mua nha dat, bat
dong san va tai san qui gia khac (nhu xe ca, xe tai, thuyén, nha nghi thi hai), ké ca viéc
mua nhitng tai san nay dé st dung cho céc chuyén di du lich trong tuong lai dwgc chi
trong lan di du lich nay ciing khong duoc tinh vao chi tiéu du lich.

- Tién mat biéu ho hang va ban bé trong chuyén di.
6. Khéch du lich theo tour va du lich khéng theo tour

6.1. Khach du lich theo tour: La nhitng ngudi di theo cac chuyén du lich dugc to
chirc va phuc vu tron géi hay khéng tron géi do cac don vi kinh doanh du lich It hanh
dung ra to chuac. Khéach du lich theo tour duoc cac don vi du lich I hanh lo phuong
tién di lai, dn &, cac chuong trinh vui choi giai tri, tham quan... tir IGc bat dau chuyén di
cho dén khi két thic chuyén di.
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6.2. Khach du lich khéng theo tour: La nhitng nguoi ty ding ra té chuc, sap xép
chuyén di cho minh hay ca doan vé phuong tién di lai, an &, cac chwong trinh vui choi
giai tri...

Il. PHAM VI PIEU TRA

Diéu tra chon mau khach du lich qudc té va trong nudc tai mot sb tinh, thanh phé
truc thudc Trung wong, dang nghi & cac co s luu tra (gdm cac khach san, nha nghi,
nha khéch, nha tro,...).

III. PHUONG PHAP TONG HOQP SO LIEU
Phuong phap tong hop két qua diéu tra &p dung theo phuong phap binh quan.

Cong thtrc chung nhu sau:

Trong do:

X, : Chi tiéu binh quéan cia phan 6 j (tdng hop tir s binh quan cong gian don két
qua mau diéu tra)

Xij: Chi tiéu cua khach du lich tha i, phan t6 j

n;: S6 lugng khach du lich phén t6 j

Lj=1.n

Cu thé nhu sau:

- Cong thire tinh chi tiéu S6 ngay ¢ lai binh quan 1 lugt khach nhu sau:

Sé ngy & lai BQ Tong s6 ngay khach & lai

I luot khach

Téng s6 khach

- Cong thue tinh chi tiéu Chi tiéu binh quéan 1 lugt khach nhu sau:

ChitieuBQ Tong s6 tién chi tiéu cua khach
I lugt khach

Téng s6 khach
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- Céng thuc tinh chi tiéu Chi tiéu binh quan 1 ngay khach nhu sau:

Chi tiéu BQ Chi tiéu BQ 1 luot khéch

1 ngay khach Sé ngay & lai BQ 1 lugt khach
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PART V
CONCEPTS, CONTENTS OF THE SURVEY
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I. CONCEPTS

1. Visitor: Is a person who go out his/her usual environment to other place for less
than twelve months for any main purpose (sight-seeing, relaxation, entertainment or
other personal purpose) other than to be employed by a resident entity in destination
place. This concept is used for foreign visitors, domestic visitors, overnight visitors and
non-overnight visitors.

2. Foreign visitor: Is a person who has foreign nationality, go out his/her usual
environment to other place for less than twelve months for any main purpose (sight-
seeing, relaxation, entertainment or other personal purpose) other than to be employed
by a resident entity in Vietnam.

Foreign visitors arrival to Vietnam do not include:

- A person who arrival and live like a resident in Vietnam, followers depend on
his/her included;

- Employees reside in border, go to work through Vietnam border everyday;

- The staff of embassy, consulate, military go to work in Vietnam and followers
depend on his/her;

- Transit people in Vietnam, stay in accommodation for only transfer the flight to
another country.

3. Domestic visitor: Is a Vietnamese, go out his/her usual environment to other
place in Vietnam for less than twelve months for any main purpose (sight-seeing,
relaxation, entertainment or other personal purpose) other than to be employed by a
resident entity in destination place.

Domestic visitors do not include:
- Residents move from a place to another place for reside in destination place;

- Travellers move from a place to another place to be employed by a resident entity
in destination place;

- Travellers arrival and go to work temporarily in destination place;
- Traveller move regularly betwent areas to working, training, learning, researching;

- Nomads and some people who do not have fixed resident;
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Note: Questionaire about expenditure of tourist in the survey just is used for people
from 15 years old and above, people below 15 years old (be considered accompanying
children) do not belong object of the survey.

4. VVietnamese travel abroad

Those who go out to the border of Vietnam to another country and there in less
time than 12 consecutive months with the main purpose of the trip was to visit, enjoy,
relax, play, entertainment or other purposes, except to work for making a living in
destination places

5. Expenditure of visitors

The total amount spent by visitor during the trip, including expenditure for
preparing the trip and expenditure for purchasing appliances, gifts, souvenirs during
the trip.

Do not include the following items:

- Purchase of goods for business purpose, which means that the purchase of goods
for resale to other visitors, purchased for business combining with the trip.

- Expenditure on investment, commercial contract of visitor such as purchase of
land, immovable and other valuable assets (such as cars, boats, motels), including the
purchase of these assets to be used for the tourist trips in the future, these money spent
in this travel will not be counted in expenditure of the trip.

- Cash gift to relatives and friends during the trip.

6. Visitors by tour and without tour

6.1. Visitors by tour: Visitors are organized and served by the travel agents with a
full-service package or some negotiable service packages. Travel agents take charge of
transport, accommaodation, and entertainment programs and so on from start until the
end of the trip.

6.2. Visitors without tour: Visitors organize and arrange the trip for themself and
accompanying persons. They take charge of the transport, accommodation and food,
entertainment program... (in this survey, visitors going abroad without tour are not
subject to survey).
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Il. SCOPE OF THE SURVEY

Sampling survey on inbound visitors, outbound visitor, domestic visitors staying in
accommodations (include hotel, guest house...) and travel agents in some provinces
[central cities selected; these agents have tours for Vietnam visitors going abroad in
year of survey.

I1l. DATA SYNTHESIS METHOD
Calculating average expenditure of a sampling item with the general formula:

— 1
Xj=—.

n
Xi:
ji=l

1

In which:

x_j: Average expenditure of disaggregation j (synthesis of the simple average of
the sampling results)

Xij: Expenditure of ith visitors, disaggregation j

n;: Number of visitors of disaggregation

,j=1...n

- Average stay day per visitor:

Average stay day Total of stay days of visitors

per visitor B

Total of visitors

- Average expenditure per visitor:

Average expenditure Total of expenditure of visitors

per visitor -

Total of visitors

- Average expenditure per day of a visitor:

Average expenditure Average expenditure per visitor

per day of a visitor

Average stay day per visitor
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