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LOI NOI PAU

Pam bao cung cip va phd bién day du thong tin thong ké 1a mot trong
nhitng nhiém vu quan trong hang dau cia nganh Théng ké Viét Nam. Trong
nhing ndm qua, nganh Théng ké di khong ngimg d6i mdi, hoan thién phuong
phap chuyén mén nghiép vu, nang cao chit luong s6 lidu va diy manh pho
bién thong tin thong ké, gop phan quan trong trong viéc cung cip thong tin
théng ké kinh té - xa hoi phuc vu Bang, Nha nudc, cac cép, cac nganh &
Trung wong Va dia phuong, ddp Gmg nhu cau st dung thong tin ciia nguoi
dung tin trong va ngoai nudc.

Thuc hién quy dinh vé tham khao ¥ kién nguoi sir dung thong tin théng
ké Nha nudc tai Pidu 60 ctia Luat Théng ké, Tong cuc Thong ké di tién hanh
Diéu tra nhu cdu va mac d6 hai long ctia ngudi st dung thong tin théng ké
nim 2017 theo phuong an diéu tra ban hanh kém theo Quyét dinh s6 230/QD-
TCTK ngay 17 thang 3 nim 2017 cta Tong cuc trudng Tong cuc Thong ké.
Cudc diéu tra nay nham thu thap thong tin danh gia tinh hinh st dung va mirc
d6 hai 1ong cua nguoi st dung thong tin théng ké ddi voi thong tin ma nganh
Théng ké di va dang phd bién hién nay, dong thoi tim hiéu mong doi/nhu ciu
vé thong tin théng ké ctia cac dbi tuong st dung dé c6 co sé xdy dung chién
luge, chinh sach, ké hoach nham nang cao chit luong thong tin théng ké va
day manh hon nita hoat dong san xuat, phd bién thong tin thong ké trong thoi
gian t&i, dap tng ngay mot tét hon nhu cu ciia ngudi dung tin.

Cudc diéu tra tién hanh trén pham vi ca nudc véi quy mdé miu duge
chon theo phuong phap chuyén gia gdm 13.200 d6i tuong diéu tra 13 nhitng
nguoi da, dang va sé sir dung thong tin do nganh Thong ké phd bién trong
cac co quan Nha nudc; co quan Pang, doan thé; co quan thdng tin dai chung;
doanh nghi¢p va nha dau tu; co so nghién ctru, gidao duc va dao tao; cac doi
tugng st dung thong tin thong ké khac trén dia ban 63 tinh, thanh phd truc
thudc Trung wong va cac Pai st quén, to chitc qudc té co6 Van phong dai dién
tai Viét Nam.

Két qua cua cudc diéu tra dugc bién soan trong bédo cao gdm 3 phan:
(A) Nhitng két qua chu yéu; (B) Sé liéu tong hop két qua diéu tra dugc phan
t6 chi tiét theo giGi tinh, d6 tudi, nghé nghiép va vi tri cong tac ctia ngudi tra
101; (C) Phy lyc dinh kém cac tai liéu lién quan: Phuong an diéu tra, Phiéu
diéu tra gitip cho viéc nghién ctru sdu hon cac théng tin vé cudc diéu tra.



Tong cuc Thong ké tran trong cam on c4c co quan, don vi va ca nhan d4
phdi hop chit ché va déng gop v kién trong qua trinh trién khai cudc diéu tra
dé chung toi tiép tuc hoan thién, ddy manh hoat dong san xuit va phd bién
thdng tin thong ké nham phuyc vu t6t hon nhu cau ngay cang ting va da dang
ctia ngudi st dung thong tin, Téng cuc Thong ké mong tiép tuc nhan duogc su
hop tac cua cic co quan, don vi va ca nhan dé cong tac théng ké khong ngimg
phat trién.

TONG CUC THONG KE



MUC LUC

LOI NOI PAU

A-

NHUNG KET QUA CHU YEU

I. Quy mo diéu tra va thong tin ca nhan ctia doi tugng diéu tra

. Tinh hinh st dung thong tin thong ké ctia cac don vi diéu tra

111. Panh gia vé hoat dong pho bién thong tin thong ké

IV. Danh gia vé thong tin thong ké

V. Panh gia vé mot s san pham thong tin théng ké chu yéu

VI. Trién vong sir dung thong tin thong ké va nhu ciu/mong doi ctia
nguoi dung tin

VII. Két lugn

SO LIEU TONG HOP KET QUA PIEU TRA

. Tinh hinh str dung théng tin thong ké

. S6 nguoi chua sir dung thong tin thong ké theo nguyén nhan

. S6 nguoi da str dung thong tin thong ké theo ngudn cung cap

. S6 ngudi da str dung thong tin thong ké theo muc dich st dung

. Péanh gia vé tac dung cua thong tin thong ké

. Tan suét sir dung thong tin thong keé

~N O O A LW N =

. Péanh gia vé hoat dong pho bién, cung cap thong tin thong ké
cua nganh Thong ké

8. Su hai long déi v6i viée pho bién, cung cap thong tin thong ké
cua nganh Thong ké

9. Mtic d6 cong bang trong viéc pho bién, cung cap thong tin thong ké
cua nganh Thong ké

10. Kha ning tiép can thong tin théng ké
11. Tinh kip thoi cua thong tin théng ké
12. Tinh day du cta thong tin thong ké
13. D6 tin ciy cua thong tin théng ké

14. Mitc @6 quan trong cua viéc cong khai Lich phd bién thong tin
thong ké Nha nudc

15. Mirc d9 biét vé Lich pho bién thong tin thong ké Nha nu6e
duogc quy dinh trong Luat Thong ké 2015

16. Mirc d6 biét vé Bao cdo tinh hinh kinh té - x hoi hang thang

17. Tan suét sir dung Béo céo tinh hinh kinh té - xa hoi hang thang

Trang

O 00

19
22
27
28
29
30
31
32
33

34

35

36
37
38
39
40

41

42
43
44



18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.

39.

40.
41.

42.

Su hai long d6i voi Bao cdo tinh hinh kinh té - xa hoi hang théng

Mirc d6 thoa man dbi voi Bao co tinh hinh kinh té - x4 hoi hang thang

Mirc d6 biét vé Nién giam thong ké

Tan sudt sir dung Nién giam théng ké

Su hai long d6i voi Nién giam thong ké

Mirc d6 thoa mén ddi v6i Nién giam thong ké

Mirc d6 biét vé An pham phan tich théng ké kinh té - x4 hoi nhiéu nam

Tan suét st dung An phdm phén tich thong ké kinh té - xd hdi nhiéu nim
Su hai 1ong dbi voi An phdm phan tich thong ké kinh té - x3 hoi nhiéu ndm
Mirc d6 thoa méan déi véi An pham phan tich thong ké kinh € - x3 hoi nhiéu nim
Mirc do biét vé Két qua cac cude diéu tra théng ké

Mot sb cude diéu tra thdng ké ma ngudi dung tin biét dén

Tan sut sir dung thong tin tir Két qua cac cudc diéu tra thong ké

Su hai long ddi voi Két qua cac cudc diéu tra thé)ng ké

Mtrc do thoa man d6i véi Két qua cac cudc diéu tra théng ké

Mirc d6 biét vé Website ctia Tong cuc Théng ké

Tan suat str dung Website ctia Tong cuc Thong ké

Su hai long d6i voi Website ctia Tong cuc Thong ké

Mirc d thoa mén ddi véi Website ctia Tong cuc Thong ké

Trién vong st dung thong tin/s6 liéu ctia nganh Thong ké trong thoi gian t6i

Ly do nguoi dung tin khong hoac khong chac chan s& sir dung
thong tin/so liéu cia nganh Thong ké trong thoi gian tdi

Dang thong tin, san pham thong ké dugc ngudi dung tin
mong doi trong thoi gian téi

Linh vuyc s6 liéu duge nguoi dung tin quan tdm trong thoi gian téi

Hinh thiic cung cap, pho bién thong tin thong ké dugc nguoi ding tin
ua chudng trong thoi gian toi

Pé xuat vé phat trién thém hinh thiic cung cap, pho bién thong tin thong ké

C- PHU LUC

45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64

65

66
67

68
69

70



A. NHO’NG KET QUA CHU YEU



I. Quy md diéu tra va thong tin ca nhan cia déi tuwong diéu tra

1. Quy md diéu tra: Cudc diéu tra nhu cau va muac do hai 10ng cua
ngudi st dung thong tin théng ké nim 2017 dugc tién hanh trén pham vi ca
nude véi mau thiét ké gdm 13.200 don vi, trong d¢6 13.150 don vi duogc
phong van truc tiép va 50 don vi diéu tra gian tiép. Két thuc diéu tra da thu
duge 13.170 phiéu, ty 18 tra 1oi dat 99,8%, trong d6 phong van truc tiép
13.150 nguoi, dat ty 16 100% va diéu tra gian tiép ddi v6i cac Pai st quan,
t chirc qudc t& co6 Vin phong dai dién & Viét Nam 20 phiéu, dat ty 18 40%.

2. Mot sé thong tin cda nhan vé don vi diéu tra: Cudc diéu tra da thu
thap cac thong tin cd nhan cia nguoi tra 101 theo cac dac diém vé gidi tinh, do
tu6i, nghé nghiép va vi tri cong tac.

Trong tong s6 13.170 nguoi tra 101 phiéu diéu tra, xét theo gidi tinh,
c6 9.325 nam, chiém 70,8% va 3.845 nit, chiém 29,2%. Xét vé d¢ tudi, so
ngudi dudi 36 tudi chiém 23,1%; tir 36-50 tudi chiém 46,2% va trén 50
tudi chiém 30,7%. Xét theo nghé nghiép, c6 9.248 ddi tuong 13 cong chir,
vién chirc; 1.541 d6i tuong 1a doanh nhan, nha dau tu; 595 d6i tuong la
nha b&o; 1.532 dbi tuong 1a nha nghién ctru, gido vién, hoc sinh, sinh vién
va 254 d6i twong thudc nghé nghiép khac.

Co cau doi twong diéu tra theo nghé nghiép
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Xét theo vi tri cong tac, c6 391 nguoi dang gilr cac vi tri lanh dao BO,
nganh, co quan Trung wong va lanh dao tinh, thanh phé truc thudc Trung
uong, chiém 3% téng $6 nguoi tra 101; ¢d 2.800 nguoi 1a 1anh dao Cuc, Vu,
Vién va lanh dao S&, Ban, nganh cép tinh, chiém 21,3%; c6 672 nguoi la lanh
dao cip huyén, chiém 5,1%; c6 3.869 nguoi la linh dao cap phong, chiém
29,4%; c¢6 1.534 nguoi 1a lanh dao cac doanh nghiép, chiém 11,6%; c6 20
nguoi thugc Pai s quan, td chirc quéc té, chiém 0,1% va 3.884 nguoi thudc
céc vi tri khac, chiém 29,5%.

I1. Tinh hinh sir dung thong tin thong ké ciia cac don vi dicu tra

1. Tinh hinh svr dung théng tin ciia nganh Théng ké: Trong cudc diéu
tra nay, khi duoc hoi vé tinh hinh sir dung thong tin ctia nganh Thong ké thoi
gian qua, ¢ 13.139 nguoi dua ra ¥ kién, trong d6 11.126 nguoi tra 101 da st
dung, chiém 84,7%, cao hon ty 1€ 83,5% cua cudc diéu tra nim 2013; co
1.826 ngudi chua sir dung, chiém 13,9% va 187 ngudi khong nhé di st dung
hay chua, chiém 1,4%.

Ty 1¢ da str dung thong tin cta nganh Théng ké cao nhat & nhom dbi
tugng 13 cong chirc, vién chirc véi 94,6% sb nguoi tra 10i; tiép dén 1a nhom
nha bdo véi 87,6%; nhoém nha nghién ctru, gido vién, hoc sinh, sinh vién
60,4%; nhom doanh nhan, nha dau tu 52,2%. Xét theo vi tri cong tac, co
99,5% lanh dao B, nganh va cip tinh da sir dung thong tin ctia nganh Thong
ké; ty 1€ nay cua lanh dao Cuc, Vu, Vién va cép S& 1a 96,6%; lanh dao cép
huyén 1a 99,4%; linh dao cap phong la 93,4%; l&nh dao doanh nghiép la
52,3% Va Cac vi tri khac 1a 76%. So sanh véi két qua cudc diéu tra nay dugc
tién hanh nim 2013, hau hét cac chi tiéu vé ty 1 ngudi st dung thong tin ctia
nganh Thong ké déu da duoc cai thién®.

Trong s& 1.826 nguoi tra 101 chua st dung thong tin cta nganh Thong
ké, c6 1.755 ngudi cho biét nguyén nhan® trong do: 36,5% tra 101 1a do chua
biét c6 ngudn thoéng tin nay, tap trung chi yéu ¢ nhom d6i twong diéu tra 1a
hoc sinh, sinh vién, khdi doanh nghiép va nghé nghiép khac; 29,9% tra 10i do
c6 ngudn sb lidu khac; 15,2% tra 101 do khong tiép can duoc; 1% tra 10i do
khong tin tudng va do cac nguyén nhan khac la 25,2%.

2. Tan sudt sir dung théng tin cia nganh Thong ké: Trong s6 11.126
nguoi da st dung thong tin ctia nganh Thong ké, ¢6 11.100 nguoi tra 10i vé
tan suat str dung, trong d6 562 ngudi cho biét sir dung theo chu ky hang tuan,

! Két qua cudc diéu tra tinh hinh st dung thong tin théng ké nam 2013 cho biét, c6 98,5% lanh dao Bo,
nganh va cép tinh da sir dung thong tin ctia nganh Théng ké; ty 1& nay ctia lanh dao Cuc, Vuy, Vién va cap S&
l1a 96,1%; lanh dao cép huyén 1a 99,4%; lanh dao cép phong 1a 92,3%; lanh dao doanh nghiép 1a 52,3% va
cac vi tri khac 1a 73,3%.

2 Mot ngudi c6 thé dua ra nhiéu nguyén nhan.



chiém 5,1% sb nguoi tra 101; 3.038 nguoi sir dung theo chu ky hang thang,
chiém 27,4%; 1.455 nguoi sit dung theo chu ky hang quy, chiém 13,1%;
1.099 ngudi sir dung theo chu ky hang nam, chiém 9,9% va 4.946 ngudi tra
10 khi can thi sir dung, khong theo dinh ky thudng xuyén, chiém 44,5%.

3. Muc dich sir dung thong tin thong ké: Trong sd 11.126 ngudi duoc
hoi, c¢6 10.914 ngudi cho biét myc dich s dung thdng tin thong ké&°, c6
59,6% cho biét sir dung vao viéc xay dung chién lugc, ké hoach va phan tich
danh gid vi mo, trong d6 lanh dao BJ, nganh va cép tinh st dung cho muc
dich nay chiém ty 1& 88,3%; lanh dao Cuc, Vu, Vién va cap sé 67,5%:; ldnh
dao cp huyén 86,2% va lanh dao cap phong 1a 66,3%. Ty 1& nguoi sir dung
thong tin théng ké cho muc dich nghién ctru khoa hoc, gidng day 1a 31,5%,
tap trung chil yéu & nhom nha nghién ctru, gido vién, hoc sinh, sinh vién véi
91,6%. Ty 1& nguoi st dung sb liéu thong ké cho muc dich xdy dung chién
luoc, ké hoach kinh doanh cua co so san xuat, doanh nghiép, ho gia dinh 1
12,5%, trong d6 81,3% lanh dao doanh nghiép, nha dau tu tra 1oi da sir dung
s6 lidu thong ké cho muc dich nay. SO nguoi cho biét str dung s liéu vao cac
muc dich khac chiem 22,1%.

4. Nguon cung cdp théng tin théng ké: Trong sé nhitng nguoi di st
dung thong tin cua nganh Théng ké, c¢6 11.015 nguoi cho biét ¥ kién vé
ngudn cung cip, trong d6 91,6% tra 101 dugc nganh Théng ké cung céap
(17% duoc nganh Thong ké cung cap hoan toan va 74,6% dugc cung cap
phan 16n sb liéu thong ké). Pay 12 mét ty 18 kha cao (ty 18 twong tng cia
cudc didu tra ndy nam 2013 1a 88,3%) va co6 su khac biét giira cac nhom doi
tuong su dung, ty 1€ nay cua nhom cong chure, vién chuc 1a 95,5%; nha bao
79,3%:; doanh nhan, nha dau tu 76,4%; nha nghién ctru, gido vién, hoc sinh,
sinh vién 74,8% va nghé nghiép khac 1a 84,2%. S6 ngudi con lai cha yéu tu
tim kiém thong tin théng ké bang cac ngudn khac dé sir dung chiém 8,4%
tong s6 nguodi cho biét ¥ kién.

I11. Panh gia vé hoat ddng pho bién thong tin thong ké

1. Vé kha ndng tiép cdn théng tin thong ké ciia nganh Théng ké: CO
31% trong s6 11.030 nguoi tra 10 cho ring viéc tiép can thong tin thong ké 1a
dé dang; 60,5% cho ring tiép can tuong d6i dé dang; chi c6 6,6% sb ngudi
cho rang tiép can khé khin; 1,9% s6 nguoi tra 161 khong biét. Tinh chung y
kién danh gia kha ning tiép can thong tin thong ké thoi gian vira qua 1a dé

¥ Mot ngudi c6 thé sir dung thong tin thong ké cho nhidu muc dich khac nhau.
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dang va tuong doi dé dang dat 91,5%, tuy ty 1& nay tuong duong véi ty 18
tuong (mg trong cudc didu tra nim 2013 nhung kha ning tiép can thong tin
thong ké d& dang da cai thién hon.

2. Sy hai long cia nguwoi ding tin doi véi viée phéd bién, cung cdp
théng tin cia nganh Théng ké: Trong s6 10.928 ngudi cho biét ¥ kién, c6
37,5% sb ngudi tra 101 hai 1ong (ty 16 ndy nam 2013 1a 31,5%); 57,2% tuong
d6i hai 1ong (ndm 2013 13 60,3%) va chi ¢6 5,3% sd nguoi tra 101 1a chua hai
10ng véi viée phd bién, cung cip thong tin ctia nganh Théng ké (nim 2013 13
8,2%). Tinh chung s6 nguoi cam thay hai 1ong va tuong dbi hai long doi voi
hoat dong pho bién, cung cap thong tin ctia nganh Thong ké 1a 94,7% va kha
dong déu gitta cac nhom doi tuong diéu tra:

Sw hai long déi véi viéc phd bién, cung cap thong tin

thdng ké theo nghé nghiép cua ngwi tra Ioi
(Téng sb nguoi trd 167 méi nhém = 100%)

N N T
Céng chirc, vién chirc *E;E;E;E;E;E;E;E;E;E;E;E;E;E;E;Ei?“v;J

Doanh nhan/nha dau tv [ :©1citiiririniinniiin i
Nha bao [ 00t
Nha nghién ctru, gido vien, HS, SV | 1 £:5:01010in i
Nghé nghiép khac —E;E;E;5;E;E;E;E;E;E;E;E;:;E;E;EW"V:“%
| | | |
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®mHailong : Twong dbihaildng = Chwa hailong

3. Mirc dj céng bang trong viéc phé bién, cung cdp théng tin: CO
10.926 ngudi cho biét ¥ kién vé ndi dung nay, trong d6 2.848 ngudi (twong
mg 26% s6 ngudi tra 10i) cho rang viéc phd bién, cung cap thong tin cia
nganh Théng ké trong thdi gian vira qua 1a cong bang; 6.543 ngudi (twong tng
59,9%) cho ring tuong d6i cong bang va 686 nguoi (twong tmg 6,3%) cho
rang chua c6 su cong bang; sé ngudi tra 101 khong biét 1a 849 ngudi, chiém
7,8%. Nhu vy, viéc danh gia cia ngudi dung tin d6i voi tinh cong bang trong
tiép can thong tin thong ké da c6 sy cai thién rd rét, tinh chung ty 1& cho rang
viée tiép can 1a cong bang va twong ddi cong bang chiém tdi 85,9%, ty 18 nay
da tang 5,6 diém phan trim so v6i cudc diéu tra nam 2013 (80,3%).
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Banh gia vé mirc dg cong bang trong phd bién, cung cap théng tin
cua nganh Thong ké theo nghé nghiép cua ngwoi tra 1&i

Téng so Ty 18 s0 v6i tdng 6 (%)
ngwoi cho
biét y kién R . R R
danh gia Cong Twong doi Chua cong thng
(Nguoi) bang cbng bang bang biét
Chung 10.926 26,0 59,9 6,3 7,8
Cbng chtrc, vién chirc 8.590 26,2 61,1 6,1 6,6
Doanh nhan/Nha dau tw 778 28,4 56,2 4,5 10,9
Nha béao 507 23,3 57,4 6,5 12,8
Nha nghién ctru, gido vién, HS, SV 914 24,2 54,5 9,4 11,9
Nghé nghiép khac 137 29,2 48,2 3,6 19,0

4. Pdnh gid vé tam quan trong cia Lich phé bién théng tin thong ké
nha miede: Trong tong sd 10.860 ngudi cho biét ¥ kién danh gia vé mirc do
quan trong cta viéc cong khai Lich phd bién thong tin thong ké nha nudc, c6
47,5% s6 nguoi tra 10i cho rang rat quan trong; c6 49,9% cho rang quan
trong; chi ¢4 2,3% cho rang it quan trong va 0,3% cho rang khéng quan
trong. Tuy nhién, chi ¢ 63,5% trong tong s6 10.620 nguoi c6 y kién biét téi
viéc xdy dung va coéng khai Lich phd bién thong tin théng ké Nha nudc da
dugc quy dinh trong Luat Thong ké, 36,5% sd nguoi con lai vin chua biét
dén quy dinh nay.

Panh gia chung cua nguoi dung tin d6i v4i hoat dong phd bién, cung
cap thong tin cua nganh Thong ké, c6 76,4% trong s6 10.933 nguoi cho biét y
kién nhan xét hoat dong phd bién, cung cap théng tin ctia nganh Théng ké
trong nhitng nim gan day di dugc ting cudng (ty 1 nay trong két qua diéu
tra nam 2013 1a 72,1%); 17,7% cho rang hoat dong nay van nhu cii va 0,8%
danh gia hoat dong nay bi giam sut. Két qua trén hoan toan phu hop véi thuc
té 13 trong nhitng ndm qua Tong cuc Théng ké cung cac Cuc Thong ké tinh,
thanh phd tryc thudc Trung uwong di c6 nhiéu nd luc trong viéc ddy manh
hoat dong phd bién, cung cap thong tin nham dap ung tot hon nhu cau thong
tin ngay cang cao cua nguoi dung tin.

IV. Panh gia vé thong tin thong ké

1. Téc dung cia théng tin théng ké: Trong sb 11.080 ngudi tra 101, ¢6
4.493 ngudi danh gia thong tin thong ké rat co tac dung, chiém 40,6%; ¢
6.203 ngudi cho rang ¢ tac dung, chiém 56%; c6 371 ngudi cho 14 it c6 tac
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dung, chiém 3,3% va 13 ¥ kién cho rang khong c6 tac dung, chiém 0,1%.
Tinh chung sé nguoi danh gia thong tin théng ké rat co tac dung va co tac
dung chiém ty 1& 96,6%, xét theo nghé nghiép thi ty 1& danh gia nay trong
nhém cong chirc, vién chirc 1a cao nhat vdi 97,9%; ty 1¢ twong Gmg véi nhom
nha bao 1a 95,5%; nhom nha nghién ctru, gido vién, hoc sinh, sinh vién la
92,9%: nhom doanh nhan, nha dau tu 1a 87,1%.

2. Tinh kip thoi cia thong tin thong ké: C6 10.934 ngudi cho biét y
kién danh gia vé ndi dung nay, trong d6 17,9% cho rang thong tin thong ké
rat kip thoi; c6 69,7% cho rang thong tin théng ké tuong d6i kip thoi va
12,4% cho rang thong tin chua kip thoi. Cac ty 18 twong tng trong cudc dicu
tra nam 2013 1a: 13.5%; 70,2% va 16,3%.

DPanh gia vé tinh kip th&i caa théng tin thong ké
theo vi tri cong tac cua ngwi tra 1&i

Téng sb nguoi Ty 1& so véi tdng sb (%)
cho biét y kien ] ]
danh gia Rat kip Twong doi Chwa kip
(Nguoi) thoi kip thoi thovi
Chung 10.934 17,9 69,7 12,4
Lanh dao B, nganh, 1anh dao c4p tinh 387 17,1 70,8 12,1
Lanh dao Cuc, Vu, Vién va cap S& 2.672 15,0 73,8 11,2
Lanh dao cép huyén 665 25,2 67,7 7.1
Lanh dao cap phong 3.558 17,9 69,4 12,7
Lanh dao doanh nghiép 763 17,8 68,6 13,6
Can bd BSQ va Té chire quéc té 18 22,2 61,1 16,7
Vi tri khac 2.871 19,1 67,0 13,9

3. Tinh ddy dii ciia théng tin do nganh Thong ké dd phé bién, cung cdp:
C6 10.941 ngudi dua ra y kién danh gia, trong d6 2.359 nguoi cho rang thong
tin thong ké ddy du, chiém 21,6%; c6 7.553 nguoi cho rang thong tin théng
ké twong d6i day du, chiém 69% va 1.029 nguoi cho rang thong tin théng ké
chua day du, chiém 9,4%. So sanh v&i két qua cua cudc diéu tra nam 2013, ty
1é nguoi danh gia thong tin nganh Thong ké phd bién, cung cip day du va
tuong dbi day du ting dang ké, tir 85,7% (ndm 2013) 1én 90,6% (nim 2017).
Piéu nay phan anh dung thuc té vi trong nhitng ndm Vvira qua nganh Thong ké
da khong ngimg nang cao chat lwong hoat dong san xuét sd liéu ciing nhu
cong tac phd bién thong tin thong ké.
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DPanh gia vé tinh day da cua théng tin thong ké
theo vi tri cong tac cua ngwoi tra 1o

Tong sb nguoi Ty 1& so voi tdng sb (%)
cho biét y kién

ey owan T e
Chung 10.941 21,6 69,0 9,4
Lanh dao BO, nganh, |anh dao cép tinh 388 17,0 73,2 9,8
Lanh dao Cuc, Vu, Vién va cép S& 2.669 19,3 72,3 8,4
Lanh dao cap huyén 668 27,8 65,3 6,9
Lanh dao cép phong 3.550 22,4 68,2 9,4
Lanh dao doanh nghiép 770 20,8 66,7 12,5
Can bd BDSQ va T6 chirc quéc té 19 15,8 78,9 5,3
Vi tri khac 2.877 22,1 67,9 10,0

4. Pé tin cdy cua thong tin thong ké: C6 10.950 ngudi dua ra ¥ kién
danh gia, trong d6 37,4% cho rang dang tin cdy; 58,6% cho rang thong tin
méi & muc twong dbi tin cay; 3,6% cho 1a it tin cay va 0,4% sb nguoi tra
161 chua tin cay. Nhin chung, ty 1¢ danh gia thong tin théng ké dang tin cay
va tuong ddi tin cdy khé cao, dat 96% va tuong dbi dong déu gilta cac nhdm

dbi tuong diéu tra.

DPanh gia vé do tin cay cua sbé liéu thong ké
theo vi tri cong tac cua ngwoi tra &

Téng s6 nguoi Ty 1& so v&i tdng s6 (%)
cho biét y kién

danh gia Tin Twong b Ittin Chua
(Nguoi) cay tin cay cay tin cay
Chung 10.950 37,4 58,6 3,6 0,4
Lanh dao B9, nganh va cép tinh 385 33,5 63,4 2,8 0,3
Lanh dao Cuc, Vu, Vién va cap S& 2.681 35,6 60,8 3,3 0,3
Lanh dao cap Huyén 663 41,3 56,6 2,0 0,1
Lanh dao cap Phong 3.557 38,2 58,0 3,3 0,5
Lanh dao cac doanh nghiép 772 29,9 63,5 5,4 1,2
Can bd BSQ va céac t6 chire qubc té 17 11,8 82,3 5,9 0,0
Vi tri khac 2.875 39,8 55,7 4,1 0,4
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V. Panh gia vé mét s6 sin pham thong tin thong ké chii yéu

Cung v6i viée thu thap y kién ciia ngudi dung tin vé thong tin thong ké
n6i chung dugc nganh Théng ké phd bién trong thoi gian vira qua, cudc didu
tra lan nay ciing ldy y kién cta cac ddi tugng diéu tra vé tinh hinh st dung va
mirc 46 thoa man/hai 1ong ctia ho dbi véi 5 loai san phim théng ké chi yéu
do nganh Théng ké & Trung wong ciing nhu ¢ dia phuong thudng xuyén phd
bién, cung cap hién nay, bao gém: (1) Béo céo tinh hinh kinh té - xa hoi hang
thang; (2) Nién giam thong ké; (3) An pham phan tich tinh hinh kinh té - x4
hoi nhiéu nam; (4) Két qua cac cudc diéu tra théng ké; (5) Trang thong tin
dién tr (Website) cia Tong cuc Thong ké.

1. Mite dg biét vé cac loai san pham théng tin thong ké chii yéu

Cac d6i tuong diéu tra di duoc phong vAn xem ho cé biét tdi 5 san
pham chu yéu ctia nganh Théng ké néu trén hay khong. Két qua c6 72,9% sb
nguoi tra 101 biét vé bao céo tinh hinh kinh té - x hoi hang thiang cua nganh
Théng ké; 91,2% biét dén Nién giam thong ké; 52,4% biét dén cac An pham
phan tich tinh hinh kinh té - xd hoi nhiéu nim; 82,8% biét dén Két qua cac
cudc diéu tra thong ké va 73,3% biét dén Website cia Tong cuc Thong ké.
Cac két qua tuong Ung trong cudc diéu tra nam 2013 1a: 64,5%; 88,9%;
41,5%; 80,1% va 64,6%. Diéu nay cho thay, cic san pham chu yéu ctia nganh
Théng ké dang dugc ngudi dung tin ngdy cang quan tim va st dung.

Mdrc d6 biét d6i véi 5 san pham théng tin théng ké cha yéu

(Tong s6 nguwoi tra 167 = 100%)

100%

5006 — 1

0%

Bao caotinhhinh  Nign gidm  An phém phantich Két quacaccuéc  Website
KTXH hang thang thong ké tinh hinh KTXH diéutra TK TCTK
nhiéu nam

~'Biét ®Khong biét
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2. Tan sudt sir dung 5 logi san pham thong ké chii yéu

Dbi véi 4 loai san pham: (1) Bao céo tinh hinh kinh té - x3 hoi hang
thang; (2) Nién giam théng ké; (3) An phdm phén tich tinh hinh kinh té - x4
hoi nhidu nam; (4) Két qua cac cudc diéu tra thong ké, tan suit sir dung cia
cac ddi twong diéu tra dugc chia ra theo cac mic: Thuong xuyén, khong
thuong xuyén, rat it su dung va chua st dung. Qua s6 litu diéu tra co thé
thdy, bao cdo tinh hinh kinh té - xa hoi hang thang va nién gidm thdng ké
duoc st dung véi tan suat thudng xuyén hon (ty 1& twong tng 13 49,4% va
33,5%) so voi cac 4n pham phan tich tinh hinh kinh té - x3 hoi nhiéu nim va
két qua cac cudc dicu tra théng ké (ty 1& twong tng clng 1a 22%). Tan sut sir

dung 4 san pham cu thé nhu sau:

Tan suat sir dung mét s6 san pham thong ké cha yéu
(Tong s nguwoi tra Ioi = 100%)

Bao cao tinh hinh
KTXH hang thang

Nién giam thong ké

An ph&m phan tich tinh hinh
KT-XH nhiéu nam

Két qua cac cude
diéu tra thong ké

S

|
0% 20% 40% 60% 80%  100%

® Thuwdng xuyén #Khong thwong xuyén - Rét it s dung  * Chwa s dung

Do tinh chat dic thu riéng, nén viéc do luong tan suat st dung Website
dugc dit ra theo chu ky thoi gian ngan va chi tiét hon 4 san pham trén, cy thé
1a theo cac mirc d6 truy cap hang ngay, mot sd lan trong tudn, mot s6 1an trong
thang, it truy cap, méi truy cap duy nhit 1 1an va chua truy cap. Khi tién hanh
phong van 7.977 nguoi di biét toi Website cia Tong cuc Thong ké dé tim hiéu
vé tan sudt truy cap, co 7.939 ngudi cho biét y kién, trong d6 89 ngudi (chiém
ty 16 1,1% sd nguoi cho biét y kién) truy cip website hang ngay; c6 642 ngudi
(8,1%) truy cap mot sd 1an trong tuin; c6 2.565 ngudi (32,3%) truy cip mot sb
1an trong thang; c6 4.385 ngudi (55,2%) it truy cip; c6 87 ngudi (1,1%) mai
truy cap duy nhat mot 1an va 171 nguoi (2,2%) chua truy cap.

16



3. Mike dg hai long va sw théa mén vé 5 loai san pham théng ké chii yéu

Dé c6 danh gia vé mirc d6 hai long ctia ngudi str dung thong tin ddi véi
5 loai san pham thdng ké chu yéu, cac diéu tra vién di tién hanh phong vin
cac ddi tugng diéu tra bang cau hoi dinh tinh v&i 3 mic do: Hai 1ong, tuong
d6i hai 1ong va chua hai 10ng. Ty 1& nguoi tra 101 hai long dbi véi timg loai
san pham thong ké chu yéu dao dong tir 32%-38% (riéng website 13 25,5%)
va ty 1& twong ddi hai 10ng tir 59%-69%. Néu tinh chung 2 mirc d6 ddi voi
tirng san pham, thi ty 1¢ hai long va twong dbi hai long vé cac san pham rét
cao, pho bién ¢ murc trén 97,5%, website dat mirc thap hon voi 95%. Ty 18
nguoi chua hai 10ng voi timg san pham thong ké chu yéu 1a khoang 2%, riéng
website la 5%.

Muirc d6 hai long d6i véi 5 san pham théng ké chi yéu
(Tong s6 nguoi tra loi = 100%)

100%

80%

60%

40%

20%

0%
Bao cdo tinh hinh Nién giam An ph&m phantich Két qua cac cudc diéu Website
KTXH hang thang thong ké KTXH nhiéunam tra TK TCTK

BHailong B®Tuong dbihailong OChua hailong

bé do luong cu thé hon mirc d6 thoa min cta cac ddi tuong diéu tra vé
5 loai san pham trén, nhitng dbi tuong da sir dung cac san pham duoc yéu cau
cho danh gia theo thang diém 10 v&i mic do thoa man thap nhat 1a 1, cao
nhit 13 10 va két qua nhan duoc nhu sau: Ty 1 ngudi tra 11 cho diém 9 va 10
dbi véi Bao céo tinh hinh kinh té - xd hoi hang thang, Nién giam thong ke,
An pham phan tich kinh té - xa hoi nhiéu nim va Két qua cac cudc diéu tra
théng ké phd bién & mic 28%-32%, riéng d6i voi Website ciia TCTK thap
hon, & muc 24%; ty 1¢ ngudi cho diém 7 va 8 kha tap trung ddi voi ca 5 san
pham, & muic 60%-64%; ty 1é ngudi cho diém 5 va 6 dao dong trong khoang
tir 7%-8%, riéng Website 13 10,6% va c6 rét it ngudi cho diém cac san pham
théng ké chi yéu ctia nganh Thong ké duéi 5 diém, nhiu nhit 1a Website ty
1€ cling chi 1a 1%.
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4. Uu diém va nhwoc diém ciia 5 logi san pham thong ké chii yéu

Bén canh viéc dua ra y kién vé mirc d6 théa min va sy hai long ddi
v6i 5 loai san pham thong tin théng ké chu yéu, cac dbi tuong diéu tra ciing
dd dua ra nhan xét vé mot sd wu diém va nhuoc diém chinh cua céac loai san
phim nay, trong d6 cac ¥ kién tap trung nhan xét vé ndi dung va hinh thirc
clia cac san pham”,

(1) Déi v6i bao cao tinh hinh kinh té - x hoi hang thang: C6 2.268
nguoi dua ra y kién nhan xét vé nhitng uu diém chinh cta san pham, trong
d6 87,3% danh gia noi dung, so lidu trong bao cdo tuong d6i phong phu, day
du, phan anh sat dong thai va thuc trang tinh hinh kinh té - xa hoi; 27,1%
nhan xét hinh thirc ctia bao cao twong dbi dep, trinh bay hop 1y. Vé nhuogc
diém, trong s6 1.252 ngudi cho biét ¥ kién thi 72,5% nhan xét bao céo thiéu
thong tin cua mot sb linh vue, s6 liéu chua chi tiét, con it phan tich nguyén
nhan, chua dua ra dugc dy bao tinh hinh va han ché trong viéc tng dung do
thi, hinh anh d€ bicu thi s6 lidu.

(2) Pbi voi Nién giam thong ké: Trong sd 2.621 nguoi dua ra y kién
nhan xét vé nhitng vu diém chinh, c6 84,1% cho rang Nién giam thong ké co
ndi dung va s6 liu déy du, phong phu, da dang; 13,7% nhan xét hinh thuc
ctia Nién giam théng ké twong ddi dep, cic bang biéu thiét ké, trinh bay hop
Iy, dé tra ctru. Vé nhuoc diém cta Nién giam thong ké, ¢6 1.711 ngudi cho biét
y kién, trong d6 18,4% nhan xét ndi dung Nién giam thong ké con thiéu mot
s6 linh vuc; 32,3% cho réng sb liéu chua kip thoi, it tinh thoi su, chit luong
s6 liéu chua cao va 3,9% nhan xét hinh thuc, bang biéu thiét ké chua dep.

(3) DBdi voi cac 4n pham phan tich tinh hinh kinh té - x3 hoi nhiéu nam:
C6 1.008 ngudi cho biét nhitng uu diém chinh cua san pham nady, trong do
61,2% cho rang ndi dung Bao cao phan tich tét, d& danh gia khai quat dugc
tinh hinh kinh t& - x3 hdi noi chung ciing nhu mét sb linh vue cu thé; so lidu
trong bao céo cling duoc 27,9% sd ngudi co ¥ kién nhan xét twong dbi phong
pht, diy di, c6 hé théng va 8,7% sb ngudi cho rang hinh thic cac bao cdo
phan tich nhiéu nam tuong ddi dep. V& nhuoc diém chinh ctia 4n pham phin
tich nhiéu nam, c6 450 nguoi dua ra y kién nhan xét, trong d6 54,9% danh
gid noi dung phan tich con chua sau, s6 liéu chua day du; 2,7% cho rang hinh
thirc, bang biéu chua hop 1y.

(4) Dbi v6i Két qua cac cude didu tra: C6 1.610 ngudi nhan xét vé
nhitng uu diém cua bao céo nay, trong do 81,8% nhan xét ndi dung, s6 licu
Béo cao két qua cac cudc diéu tra kha ddy du, chinh x4c va tin cdy; 16,5%

* Mot ngudi c6 thé dua ra nhiéu ¥ kién nhan xét.
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nhan xét Bao cdo két qua cac cudc diéu tra dugc trinh bay chi tiét, hop 1y. Co
861 nguoi c6 ¥ kién danh gia vé nhuge diém cua Bao cdo Két qua cac cudc
diéu tra, trong d6 22.,4% cho rang s6 liéu trong Bao cao chua cu thé, thiéu chi
tiét va chua dugc khai thac hét thong tin da diéu tra.

(5) DBdi voi Website ciia Tong cuc Thong ké: Co 1.635 ngudi nhan xét
vé nhirng vu diém chinh, trong d6 52,5% c6 ¥ kién nhan xét truy cap tuong
d6i dé dang; 59,4% nhan xét hinh thire, giao dién Website dé nhin. Vé nhuogc
diém ctia Website, c6 882 ngudi cho biét y kién danh gia, trong d6 31% cho
réng thong tin trén Website con thiéu, chua dﬁy du, thiéu tinh thoi su, it cap
nhat thdng tin; 23% cho rang Website kho truy cap va 39,5% nhan xét hinh
thirc, giao dién chua dep, b tri cac chuyén muc chua hop 1y.

VI. Trién vong sir dung thong tin thong ké va nhu cau/mong doi
cua nguoi dung tin

1. Trién vong sir dung théng tin thong ké trong thoi gian tdi

Véi myc dich tim hiéu nhu cau/mong doi vé thong tin thong ké cua
cac doi tuong st dung dé ¢6 co so xay dung chinh séach, ké hoach tiép tuc
nang cao chét lugng s liéu thong ké va hoat dong pho bién thong tin thong
ké, cudc diéu tra dd tién hanh phong van cac ddi tuong diéu tra vé trién
vong sir dung thong tin thong ké trong thdi gian téi. Trong sé 12.986 nguoi
cho biét ¥ kién, c6 11.858 nguoi, tuong Gng 91,3% s6 ngudi tra 10i khang
dinh trong thodi gian t6i chic chin sé& st dung s6 liéu ctia nganh Théng ké;
796 nguoi, twong tng 6,1% sd nguoi tra 101 chua khiang dinh c¢6 st dung hay
khong va 332 nguoi, tuong ung 2,6% tra 101 trong thoi gian téi s€ khong st
dung sb liéu thong ké. Nhu vay, sb6 nguoi s& str dung thong tin ctia nganh
Théng ké trong thoi gian t6i ting 1én dang ké (ting 6,6% so v6i s6 nguoi da
va dang st dung hién nay), diéu nay cho thiy thong tin ctia nganh Théng ké
ngay cang dugc nguoi st dung quan tam va tin dung.

Trong s6 1.128 nguoi thoi gian t6i khong hodc chua chic chin co sir
dung thong tin thong ké hay khong, ¢6 935 nguoi cho biét Iy do°, trong d6
184 nguoi (19,7%) cho rang do thong tin thong ké khong phu hop va khong
day du so voi yéu cau cta ho; 124 nguoi (13,3%) dua ra 1y do thong tin phd
bién, cung cap khong kip thoi hodc viée tiép can thong tin con kho khan; 45
nguoi (4,8%) cho biét do khong tin tudng vao do chinh xac cta s liéu thong
ké; 407 ngudi (43,5%) néu Iy do c6 ngudn thong tin khac va 311 nguoi
(33,3%) tra 101 do cac 1y do khac ngoai nhirng ly do néu trén (chii yéu do nhu
cau cong viéc hién tai chua sir dung t6i s6 liéu thong ké).

® Mot ngudi c6 thé dua ra nhiéu 1y do.
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2. Dang théng tin, san pham thong ké wa dung trong tirong lai

Trong s6 11.858 ngudi khiang dinh sé& sir dung thong tin thong ké trong
thoi gian t6i c6 11.791 ngudi dua ra yéu cau vé dang théng tin va sd lidu
thong ké ma ho mong doi’, trong d6 1.606 nguoi, twong tng 13,6% tra 1o
mubn dugc st dung sb liéu tho/sd liéu ban dau; 8.131 nguoi, tuong g 69%
mong mudn duge st dung sé liéu da tong hop dudi dang céc bang biéu théng
ké va 8.386 ngudi, twong tng 71,1% yéu cau duoc st dung cac bao cao phan
tich théng ké c6 ca 1i van va sé liéu. Nhu vy, phan 16n ngudi dung tin ua
chudng nhiing san pham théng ké dudi dang sé liéu tong hop da qua xu 1y
duoc thiét ké thanh cac bang biéu théng ké cting voi 101 vin phan tich.

Xét theo nghé nghi€p cua nguoi tra 101, ty 1¢ ua thich dugc stir dung cac
béo cao phan tich c6 ca 1oi vin va sb liéu kha dong déu giita cac nhom nghé
nghiép, dao dong tir 62%-72%, riéng ty 1¢ nay cia nhém nha bao cao hon hin
vGi 82%. Ty 1& ngudi dung tin wa chudng sb liéu da tong hop thanh céc bang
biéu thong ké trong cac nhom nghé nghiép dao dong phd bién trong khoang
65%-72%, riéng nhém nha bao chi c6 38,5%. Ty 1€ nguoi ua thich dang thong
tin 14 s6 lidu tho xét theo nhém nghé nghiép clia nguoi st dung ciing co sur
khac nhau, dao dong trong khoang 7%-17% sb ngudi tra 10i cia mdi nhom,
trong d6 nhom nha nghién ctru, gido vién, hoc sinh, sinh vién 1a 16,4%.

Dang sg“'> liéu wa thich trong thé&i gian t&i
theo nghé nghiép cua ngwéi ngwei dung tin

Téng sb Ty |& so v&i tbng sb (%)
ngwoi cho - -
biét y kien SO lieu SO liéu da téng hop Céc béo céo
danh gia  th6/Soliéu  thanh cac bang phén tich c6 ca
(Nguwoi) ban dau biéu théng ké 1o van va so lidu
Toéng sé 11.791 13,6 69,0 71,1
Céng chtrc, vién chirc 8.892 14,0 715 72,0
Doanh nhan/Nha dau tw 1.041 6,9 65,6 68,1
Nha bao 540 13,5 38,5 82,0
Nha nghién ctru, giao vién, HS, SV 1.133 16,4 66,9 62,8
Nghé nghiép khac 185 16,8 65,9 67,6

3. Linh viee 56 liéu duoc quan tam nhat

Cung voi viéc tim hiéu dang thong tin thong ké duoc mong doi trong
thoi gian tdi, cac ddi tuong diéu tra cling dugc phdong van vé cac linh vuc sb
liéu ma ho quan tdm’. Trong s6 11.764 nguoi cho ¥ kién, co 9.087 ngudi

& Mot nguoi co thé c6 mét hoic hon mot nhu cau vé dang so liéu str dung.
7 Mot nguoi c6 thé quan tAm dén mot hodc nhiéu linh vuc.
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(77,2%) quan tAm dén s6 liéu vé kinh té tong hop; 6.984 nguoi (59,4%) quan
tam dén sd liéu linh vuc dan s, lao dong; 6.030 nguoi (51,3%) quan tam toi
linh vuc xa hdi va moi1 truong. Pay 1a ba linh vuc duge nguot dung tin quan
tAm nhat trong thoi gian t6i, cac linh vuc khac nhu dau tu, xay dung, nong 1am
nghiép va thiy san, cong nghiép, dich vu... dao dong trong ty 1€ 45%-47%.

4. Hinh thire phé bién, cung cdp thong tin thong ké wa thich

Trong tong s6 11.858 nguoi chic chin s& s dung thong tin thong ké
trong thoi gian t6i c6 11.767 nguoi c6 v kién vé hinh thic cung cap, phd bién
théng tin thong ké ma ho wa chudng®, trong d6 kénh Website cua Tong cuc
Thong ké 13 hinh thtrc phd bién thong tin duoc ua chudng nhat véi ty 18 73%, so
sanh véi cac cude diéu tra ndy da tién hanh nam 2008 va 2013° thi day la lan du
tién Website thay thé vi tri dan dau cta hinh thirc truyén thong 1a cac 4n pham
duoc in trén gidy (ty 16 ua thich 1a 65,1%); cac hinh thirc phd bién théng tin khac
nhu Cung cép s6 lieu du6i dang dia CD-ROM, t6 chure cac thu vién, hop bdo va
phat hanh thong cdo bao chi hoac hinh thirc cung cép qua dién thoai, fax, email,
s6 ngudi ua chudng dbi vai mdi hinh thirc dao dong trong khoang 10%-19%.
Xét theo vi tri cong tac ctia nguoi tra 101, cac hinh thic phd bién thong tin
théng ké dugc ua chuong cu thé nhu sau:

Ty 18 tra I&i vé hinh thirc pho bién théng tin thong ké dworc wa chudng
(Tong s nguwoi tra loi = 100%)

Lanh dao B, nganh va cép tinh B Hop bao
vara thong
cao bao chi

Lanh dao Cuc, Vu, Vién va cép S& B Thu
> vién
Lanh dao cip huyén
-, B Pién
thoai,
fax, email
Linh dao cdp Phong
= B Website
N g TCTK
Lanh dao cac doanh nghiép
B Pia
) o EEad 1 CD-ROM
Can bd BSQ va céc to chlirc quic t€  ipiitntmtmtass
- - I
AT
An phdm
Vi tri khac in ,trén
-+ A gidy
e

0% 20% 40% 60% 80% 100%

& Mot ngudi c6 thé dua ra nhiéq hinh thirc phd bién, cung cép wa chudng.
® Ty 18 wa chudng hinh thtrc ph bién théng tin qua Website nam 2008 1a 51,9%; nam 2013 14 67,3%.
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Ngoai cac hinh thirc phd bién, cung cap thdng tin da dé cap trén, cudc
diéu tra ciing dé& nghi nguoi dung tin d& xuit thém cac hinh thitc phd bién,
cung cap khac nham c6 co so dé dap tmg ngay mot tét hon yéu cau cia cac
d6i tuong sir dung thong tin théng ké. Trong sé 9.686 nguoi cho biét ¥ kién,
c6 92,8% s ngudi cho rang cac hinh thirc phd bién, cung cp néu trén di l1a
du, khong can phat trién thém; c6 7,2% sb ngudi cho 13 can phét trién thém
cac hinh thirc phd bién khac, trong d6 mot s hinh thirc duoc dé xuit nhiéu
nhu phé bién trén céc trang mang xa hoi (facebook, zalo...); trén cac phuong
tién thong tin dai chung, phat thanh, truyén hinh, bang tin dién tir ngoai troi;

phat trién ung dung cai dat trén dién thoai thong minh; dich vu tin nhan...

VII. Két luan

Két qua cudc Piéu tra nhu cau va mic d6 hai 1ong ciia ngudi sir dung
thong tin thong ké nim 2017 d3 cung cdp mot buc tranh khai quat vé tinh
hinh sir dung thong tin thong ké ciia ngudi dung tin hién nay, nhig danh
gia vé chat luong san xuét thong tin va phd bién thong tin thong ké cua
nganh Thong ké, déng thoi giup nganh Théng ké nim duoc nhu cidu, mong
doi cua nguoi st dung thong tin d6i voi nhitng théng tin ma nganh Théng
ké s& bién soan, phd bién, cung cap trong thoi gian tdi. Cac ¥ kién danh gia
cua doi tuong diéu tra vé nhitng mat tich cuc cling nhu nhirng han ché, ton
tai trong viéc phd bién théng tin cta nganh Thong ké c¢6 ¥ nghia quan trong,
gitp cho Nganh cé thém co s¢ dé hoan thién chinh sach, ké hoach san xuit
va phd bién théng tin nhim dap tmg nhu ciu ngdy cang cao cua ngudi ding
tin. Cudc diéu tra dd nhan duoc su phéi hop, ung ho rit cao cua cac doi

tugng diéu tra véi ty 18 tra 101 dat 99,8%.

Nhin chung, ngudi ding tin danh gia cao nhiing cd ging cua nganh
Thong ké trong viéc san xuat va pho bién thong tin théng ké nhitng nim vira
qua. Ty 1¢ d6i tuong diéu tra str dung thong tin thong ké dat toi 84,7%, trong
d6 91,6% c6 duogc thong tin 13 do nganh Thong ké cung cdp. Cac dbi tuong
diéu tra ciing cho rang kha ning tiép cin thong tin cia nganh Thong ké 1a d&
dang va tuong ddi v6i dé dang (ty 16 dat 91,5%), c6 t6i 85,9% danh gia viée
tiép can thong tin thong ké hién nay 1a cong bang va tuong ddi cong bang véi
ngudi st dung thong tin. Pa s6 nguoi dung tin cam thiy hai long va tuong
d6i hai l1ong ddi véi hoat dong phd bién, cung cap thong tin ctia nganh Théng
ké (94,7%), s6 ngudi cam thiy hai long dang timg budc ting 1én.
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Panh gia chung cua cac dbi tuong diéu tra vé thong tin théng ké thé hién
su ghi nhan d6i v&i nhirng chuyén bién tich cuc trong hoat dong san xuat
cling nhu phd bién thong tin théng ké cua nganh Théng ké: c6 96,6% ddi
tugng dugc didu tra danh gia thong tin théng ké rat co tac dung va co tac
dung; c6 87,6% ngudi tra 16i cho rang thong tin thong ké rat kip thoi va
trong d6i kip thoi; ¢d 90,6% danh gia 1a day du va tuong d6i day du va co
96% cho rang thong tin thong ké hién nay 1a tin cdy va tuong dbi tin cay. Bén
canh do, cudc diéu tra cling da tim hiéu duoc nhitng danh gia ctia nguoi dung
tin d6i véi mot s6 san pham cu thé quan trong ciia nganh, trén co sd do co
can cr & hoan thién cc san pham thong qua viéc phat huy nhiing wu diém,
khiac phuc nhugc diém, bat cap nham dap tGng tét hon nhu cau cua cac d6i
tugng sir dung trong thoi gian toi.

Cudc diéu tra cling da dat dugc muc dich tim hiéu nhu cau thong tin
thong ké trong tuong lai, ¢6 tdi 91,3% sb ngudi tra 161 khang dinh chic chin
s& sir dung s6 liéu ctia nganh Théng ké va phan 16n déu c6 mong mudn duoc
str dung s6 liéu tong hop dudi dang cac bang biéu thong ké (69%) va cic bao
c4o phan tich c6 ca 101 vin va sb liéu (71,1%). Ngoai ra, cac linh vuc ma
nguoi ding tin quan tim nhét trong thdi gian t6i tp trung vao ba linh vuc: sd
liéu kinh té téng hop; dan sb, lao dong; xa hdi va moi truong.

Mic du cac d6i tugng diéu tra di danh gid kha cao cac thong tin do
nganh Théng ké cung cip va phd bién nhung cha yéu 13 & mirc “tuong d6i”
(trong doi hai 1ong, twong dbi cong bang, tiép can twong doi d& dang, tuong
dbi kip thoi, trong ddi day du...) nghia 13 thuc t& méi & murc kha 13 chu yéu,
chua that sy hoan hao. Mit khac, van con mot bd phan khong nho (chiém
13,9% ddi tuong duoc diéu tra) chua sir dung thong tin ctia nganh Théng ké
v6i nhiéu 1y do khac nhau nhung chua yéu 13 do chua biét ¢6 ngudn thong tin
nay'®, di co ngudn thong tin khac hodc khong tiép cin duge. Chinh vi vay,
thay vi stir dung thong tin thong ké chinh thong thi nguoi dung tin lai phai st
dung thong tin tir cic ngudn khac, diéu nay co thé din téi tinh trang thiéu
thong nhat, thim chi con mau thuin véi thong tin thong ké do nganh Théng
ké c6 tham quyén cong bd. Hinh thic thong tin va san pham thong tin thong
ké hién nay tuy di da dang hon nhung chii yéu van 1 in va phat hanh cac an
pham theo cach lam truyén thong, trong khi d6 nhu cau cta nguoi dung tin lai
dang c6 xu hudng wa chudng nhat hinh thirc phd bién qua Website. Nhiing
van dé nay doi hoi nganh Thng ké can phai tiép tuc hoan thién va d6i méi ca
vé chit luong sd liéu va hoat dong pho bién thong tin thong ke.

1956 nguoi chua sir dung thong tin ciia nganh Théng ké do khong biét dén ngudn thong tin nay c6 xu huéng
tang 1én, ty 1¢ nay nam 2008 1a 26%; nam 2013 1a 33,7%; nam 2017 1a 36,5%.
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Pé tang cudng hoat dong san xuét, phd bién thong tin théng ké, trong
thoi gian toi nganh Thong ké s& tiép tuc nghién ctru, thuc hién cac bién phap
nham dap ng ngdy cang day du va da dang hon nhu cau cua nguoi sit dung
thong tin thong ké, trong d6 tap trung vao cac giai phap chi yéu sau:

- Ly phuong chim “Huwdng vé ngwoi ding tin” 1am muc tiéu dé day
manh hoat dong san xuat va pho bién thong tin théng ké. Khong nging ting
cuong sb luong va nang cao chét lugng sb liéu thong ké, dic biét quan tim
phat trién cac linh vuc thong ké ma nguoi ding tin wa chudng trong thoi gian
t5i. Nang cao chat lugng cac san pham thong tin thong ké chu yéu ctia nganh,
dam bao phd bién kip thoi, rong rdi. Trién khai manh mé viéc bién soan va

cung cap cac san pham phan tich va du bao thong ké.

- Pay manh hoat dong pho bién thong tin théng ké. Thuc hién viéc cong
bd va pho bién thong tin thong ké theo Luat Théng ké va Nghi dinh sd
94/2016/ND-CP ngay 1/7/2016 quy dinh chi tiét va hudng din thi hanh mot
s6 diéu cua Luat Thong ké. Thuc hién nghiém tac Lich phd bién thong tin
thong ké Nha nudc & co quan Thong ké Trung wong ciing nhu co quan Thong
ké dia phuong.

- Pa dang héa hinh thirc phd bién thong tin, trong d6 doi mdi trang
thong tin dién tir ctia Tong cuc Théng ké thanh kénh phd bién thong tin thong
ké chu yéu cua nganh Théng ké, dap Gmg yéu cau phd bién théng tin thudc
Hé théng chi tiéu théng ké qudc gia; Hé théng chi tiéu phat trién bén viing;
cac san pham thong tin thong ké chu yéu. Ung dung hinh anh hoa dir liéu
trong phd bién thong tin théng ké. DAy manh cong tac tuyén truyén, phd bién
thong tin, kién thirc va phap luat thong ké ciing nhu vé nganh Théng ké trén
céc phuong tién thong tin dai chiing, phét thanh, truyén hinh...

- Pinh ky 3 nam tién hanh diéu tra, khao sat nhu cau va mirc do hai long
clia ngudi st dung thong tin théng ké nham kip thoi nim bat tinh hinh st
dung thong tin théng ké cling nhu tim hiéu nhu cdu cua cac nhoém d6i tuong
sir dung thong tin thong ké, trén co s& d6 hoan thién cong tac san xudt va phd
bién thong tin thong ké, dap tng tt nhat nhu cau clia ngudi dung tin./.

TONG CUC THONG KE
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MOT SO KET QUA PIEU TRA NHU CAU VA MUC PO HAI LONG

CUA NGUOI SUDUNG THONG TIN THONG KE NAM 2017

Tinh hinh sir dung

thong tin thong ké

' PP PP
A1l

® 84,7% da sit dung

13.200
Téng sé
phiéu

diéu tra Nguwoi tra 10d phiéu diéu tra 1 49
o ® 1,4% Khéng nhé da st
(Di.lt 99,8 A)) dung hay chua

Panh gia vé pho bién thong tin

Lich phd bién thong tin théng ké

63,5% biét Lich phé bién théng tin dudc quy dinh
trong Luat Théng ké 2015

Ty lé danh gia Lich phé bién théng tin théng ké

@ @

Rét quan trong Quan trong it & Khong
quan trong

Ti€p cén Hailong va | Céng bang
thongtindo | dé dang tuong déi | va tuong déi
nganh TK |va tuong doi hai long céng béang

cung cap dé dang

Mirc do hai long
veé cac san pham thong ké chi yéu

Panh gia vé thong tin thong ké

L 87,6%
Panh gié,théng tin (o) 97’9% 97’6%
:gg:g s kl;'iapt thet v A 90, 6 A) Bao cao KTXH hang thang Nién giam thong ké

Bénhhgi: ,théllzg (;‘in go
L196,0%  mEmimsE e *

Panh gia théng tin
thong ké dang tin cay
va tuong déi tin cay

: 98,2% 98,1% 95,0%
An pham phan tich nhiéu nam Diéu tra thong ké Website



Trién vong sir dung thong tin thong ké
va nhu cau/mong d¢i cua ngwoi dung tin

Chéc chén s& sir dung s6 liéu cua nganh Thong ké 91,3 %
Chura khang dinh c6 sir dung s6 liéu théng ké hay khong 6,1 %

Khang dinh s& khong sir dung s6 liéu thong ké ,6(%)

Dang thong tin thong ké mong doi Linh vire thong tin thong ké quan tim

77,2%

13,6%

S6 liéu thé Sé liéuténg hop  Béo cao phan tich Kinh t& téng hgp Dan s X3 héi
duéi dang bang c6 ca I6i van va lao déng va mai trudng
biéu théng ké va sé liéu

65,1%

Website _An pham
http://gso.gov.vn in tren giay

',
19,1% 16,9% 15,0%

Cung f:é’p qua di_én Thicvien Hop béo,,phé't hénp
thoai, fax, email thong cao bao chi


http://gso.gov.vn
http://gso.gov.vn




B. SO LIEU TONG HOP KET QUA PIEU TRA
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1. Tinh hinh sr dung théng tin thng ké

TONG SO
Phéan theo gidi tinh
Nam
N
Phan theo d tudi
Duwéi 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Céng chure, vién chiac
Doanh nhan/nha dau tw
Nha bao
Nha nghién ctu, giao vién, HS, SV
Nghé nghiép khac
Phan theo vi tri cong tac
Lanh dao B&, nganh va cap tinh
Lanh dao Cuc, Vu, Vién va cap Sé&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bd BSQ va cac t chirc québc té
Vi tri khac

TONG SO
Phan theo gi&i tinh
Nam
NG
Phan theo dé tudi
Duwéi 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Céng chure, vién chiac
Doanh nhan/nha dau tw
Nha bao
Nha nghién ctru, giao vién, HS, SV
Nghé nghiép khac
Phan theo vij tri cong tac
Lanh dao B&, nganh va cép tinh
L&nh dao Cuc, Vu, Vién va cap Sé&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bo DSQ va cac t6 chirc quéc té
Vi tri khac

2 Chiara
Tong
sb Chua ba Khong
st dung st dung nho
$6 ngwoi tra 1o

13139 1826 11126 187
9305 1047 8142 116
3834 779 2984 71
3035 687 2278 70
6069 729 5263 77
4035 410 3585 40
9239 444 8743 52
1527 665 797 65
595 67 521 7
1527 554 923 50
251 96 142 13

391 2 389
2797 81 2703 13
672 2 668 2
3866 232 3610 24
1520 659 795 66
20 19 1
3873 850 2942 81

Cocau-%

100.0 13.9 84.7 1.4
100.0 11.3 87.5 1.2
100.0 20.3 77.8 1.9
100.0 22.6 75.1 2.3
100.0 12.0 86.7 1.3
100.0 10.2 88.8 1.0
100.0 4.8 94.6 0.6
100.0 43.5 52.2 4.3
100.0 11.2 87.6 1.2
100.0 36.3 60.4 3.3
100.0 38.2 56.6 5.2

100.0 0.5 99.5
100.0 2.9 96.6 0.5
100.0 0.3 99.4 0.3
100.0 6.0 93.4 0.6
100.0 43.4 52.3 4.3
100.0 95.0 5.0
100.0 21.9 76.0 2.1
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2. S6 ngwei chwa st dung thong tin théng ké theo nguyén nhan

TONG SO
Phan theo gi&i tinh
Nam
N
Phan theo d tudi
Duwéi 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Céng chure, vién chiac
Doanh nhan/nha dau tw
Nha bao
Nha nghién ctu, giao vién, HS, SV
Nghé nghiép khac
Phan theo vi tri cong tac
Lanh dao Cuc, Vu, Vién va cap Sé&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Vi tri khac

TONG SO
Phan theo gi&i tinh
Nam
NG
Phan theo dé tudi
Duwéi 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Céng chure, vién chiac
Doanh nhan/nha dau tw
Nha bao
Nha nghién ctru, giao vién, HS, SV
Nghé nghiép khac
Phan theo vij tri cong tac
Lanh dao Cuc, Vu, Vién va cap S&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Vi tri khac

Téng sb Nguyén nhan®
nguot Cco . . Khon .
chua ngudn sb Khong tiep tin ’ Chua Ly do
str dung liéu khéc can dwoc twéng biét khac
S6 ngwoi tra loi

1755 525 266 18 641 443
1002 332 152 14 324 270
753 193 114 4 317 173
666 165 105 2 300 145
703 224 111 13 226 181
386 136 50 3 115 117
429 172 80 6 103 103
634 204 80 10 210 189
67 32 14 14 9
539 89 83 286 116
86 28 9 28 26
77 37 18 15 14

2 2
224 96 36 3 57 47
636 205 78 10 209 193
816 184 134 5 358 189

Ty lé so v&i tébng sé - %

100.0 29.9 15.2 1.0 36.5 25.2
100.0 33.1 15.2 1.4 32.3 26.9
100.0 25.6 15.1 0.5 42.1 23.0
100.0 24.8 15.8 0.3 45.0 21.8
100.0 31.9 15.8 1.8 32.1 25.7
100.0 35.2 13.0 0.8 29.8 30.3
100.0 40.1 18.6 14 24.0 24.0
100.0 32.2 12.6 1.6 33.1 29.8
100.0 47.8 20.9 20.9 13.4
100.0 16.5 154 0.2 53.1 21.5
100.0 32.6 10.5 1.2 32.6 30.2
100.0 48.1 23.4 19.5 18.2

100.0 100.0
100.0 42.9 16.1 1.3 25.4 21.0
100.0 32.2 12.3 1.6 32.9 30.3
100.0 22.5 16.4 0.6 43.9 23.2

© Mot ngwdi co thé dwa ra nhiéu nguyén nhan
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3. S6 ngwoi da sir dung thong tin théng ké theo ngudn cung cap

TONG SO
Phan theo giéi tinh
Nam
N
Phan theo do tubi
Duwéi 36
Tw 36 dén 50
Trén 50
Phan theo nghé nghiép
Coéng chure, vién chire
Doanh nhan/nha dau tw
Nha bao
Nha nghién ctru, giao vién, HS, SV
Nghé& nghiép khac
Phan theo vij tri cong tac
Lanh dao B&, nganh va cép tinh
Lanh dao Cuc, Vu, Vién va cap Sé&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bo BSQ va cac t6 chirc quéc té
Vi tri khac

TONG SO
Phan theo gi&i tinh
Nam
N
Phan theo dd tudi
Duwéi 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Coéng chure, vién chic
Doanh nhan/nha dau tw
Nha bao
Nha nghién ctru, gido vién, HS, SV
Nghé nghiép khac
Phén theo vi tri cong tac
Lanh dao B, nganh va cap tinh
Lanh dao Cuc, Vu, Vién va cap S&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bd BSQ va cac td chirc québc té
Vi tri khac

Chiara:
Tong Hoan toan do Chiiyéudo  Cha yéu tw tim
SO nganh Thong k& nganh Théng ké  tv kiém tr cac
cung cap cung cap nguodn khac
S6 nguwi tra I
11015 1874 8212 929
8070 1384 6076 610
2945 490 2136 319
2249 364 1660 225
5212 961 3811 440
3554 549 2741 264
8687 1596 6700 391
776 110 483 183
508 50 353 105
905 94 583 228
139 24 93 22
389 78 295 16
2684 406 2103 175
666 131 520 15
3574 701 2672 201
774 110 482 182
19 3 14 2
2909 445 2126 338
Cociu-%
100.0 17.0 74.6 8.4
100.0 17.1 75.3 7.6
100.0 16.7 72.5 10.8
100.0 16.2 73.8 10.0
100.0 18.4 73.1 8.5
100.0 15.5 77.1 7.4
100.0 18.4 77.1 4.5
100.0 14.2 62.2 23.6
100.0 9.8 69.5 20.7
100.0 10.4 64.4 25.2
100.0 17.3 66.9 15.8
100.0 20.1 75.8 4.1
100.0 15.1 78.4 6.5
100.0 19.7 78.1 2.2
100.0 19.6 74.8 5.6
100.0 14.2 62.3 23.5
100.0 15.8 73.7 10.5
100.0 15.3 73.1 11.6
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4. S6 ngwoi da str dung théng tin théng ké theo muc dich sir dung

TONG SO
Phan theo giéi tinh
Nam
N
Phan theo do tubi
Duwoi 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Coéng chire, vién chire
Doanh nhan/nha dau tw
Nha béo
Nha nghién ctru, giao vién, HS, SV
Nghé& nghiép khac
Phan theo vij tri cong tac
Lanh dao B&, nganh va cép tinh
Lanh dao Cuc, Vu, Vién va cap Sé&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bo BSQ va cac t6 chirc quéc té
Vi tri khac

TONG SO
Phan theo gidi tinh
Nam
N
Phan theo dd tudi
Duwéi 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Céng chure, vién chiac
Doanh nhan/nha dau tw
Nha bao
Nha nghién ctru, gido vién, HS, SV
Nghé nghiép khac
Phan theo vi tri cong tac
Lanh dao B, nganh va cap tinh
Lanh dao Cuc, Vu, Vién va cap S&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bd BSQ va cac td chirc québc té
Vi tri khac

Trong d6 ©
Téng Xay dl_J’rlg chién ) Lap chlgn lwoc, Nghién ctru Muc
sé lwvoc, ké hoach ké hoach kinh doanh khoa hoc, gi
N ! . » <> ich
va phan tich danh  cta co s& sxkd/doanh giang day Khac
gia kinh t& vi mo nghiép/ho gia dinh va hoc tap
S6 ngwoi tra loi
10914 6508 1367 3433 2416
8000 5037 1121 2325 1694
2914 1471 246 1108 722
2225 1061 195 835 589
5163 3120 612 1670 1149
3526 2327 560 928 678
8591 6111 599 2381 1941
773 171 629 74 48
498 72 17 104 369
915 97 49 838 41
137 57 73 36 17
386 341 31 102 58
2667 1799 156 953 575
650 560 69 126 114
3561 2360 290 1003 844
771 168 627 77 47
18 14 1 12 3
2861 1266 193 1160 775
Ty Ié so véi téng sé - %

100.0 59.6 125 315 22.1
100.0 63.0 14.0 29.1 21.2
100.0 50.5 8.4 38.0 24.8
100.0 47.7 8.8 375 26.5
100.0 60.4 11.9 32.3 22.3
100.0 66.0 15.9 26.3 19.2
100.0 711 7.0 27.7 22.6
100.0 22.1 81.4 9.6 6.2
100.0 14.5 3.4 20.9 74.1
100.0 10.6 5.4 91.6 4.5
100.0 41.6 53.3 26.3 12.4
100.0 88.3 8.0 26.4 15.0
100.0 67.5 5.8 35.7 21.6
100.0 86.2 10.6 194 175
100.0 66.3 8.1 28.2 23.7
100.0 21.8 81.3 10.0 6.1
100.0 77.8 5.6 66.7 16.7
100.0 44.3 6.7 40.5 27.1

© Mot nguwoi c6 thé st dung sé liéu théng ké cho nhiéu muc dich
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5. Panh gia vé tac dung cua théng tin théng ké

) Chia ra:
Tong - -
sé Rat co Cé tac It céd Khoéng cé
tac dung dung tac dung tac dung
S6 ngwoi tra loi
TONG SO 11080 4493 6203 371 13
Phan theo gi&i tinh
Nam 8118 3406 4449 255
N 2962 1087 1754 116 5
Phan theo do tubi
Duwéi 36 2265 867 1295 99
T 36 dén 50 5236 2184 2871 172 9
Trén 50 3579 1442 2037 100
Phan theo nghé nghiép
Coéng chure, vién chire 8716 3794 4743 172 7
Doanh nhan/nha dau tw 792 145 545 100 2
Nha béo 517 224 270 23
Nha nghién ctru, gido vién, HS, SV 916 290 561 62
Nghé nghiép khac 139 40 84 14 1
Phan theo vij tri cong tac
Lanh dao B&, nganh va cép tinh 389 194 189 6
Lanh dao Cuc, Vu, Vién va cap Sé& 2701 1130 1521 49 1
Lanh dao cap huyén 666 328 331 7
Lanh dao cap Phong 3594 1600 1914 76 4
Lanh dao cac doanh nghiép 790 143 544 101 2
Can bo BSQ va cac t6 chirc quéc té 19 5 12 2
Vi tri khac 2921 1093 1692 130 6
Cocau-%
TONG SO 100.0 40.6 56.0 33 0.1
Phan theo gi&i tinh
Nam 100.0 42.0 54.8 3.1 0.1
N[V 100.0 36.7 59.2 3.9 0.2
Phan theo dd tudi
Du¢i 36 100.0 38.3 57.2 4.3 0.2
Tir 36 dén 50 100.0 41.7 54.8 3.3 0.2
Trén 50 100.0 40.3 56.9 2.8
Phan theo nghé nghiép
Céng chure, vién chiac 100.0 43.5 54.4 2.0 0.1
Doanh nhan/nha dau tw 100.0 18.3 68.8 12.6 0.3
Nha bao 100.0 43.3 52.2 4.5
Nha nghién ctu, gido vién, HS, SV 100.0 317 61.2 6.8 0.3
Nghé& nghiép khac 100.0 28.8 60.4 10.1 0.7
Phén theo vi tri cong tac
Lanh dao B&, nganh va cép tinh 100.0 49.9 48.6 1.5
Lanh dao Cuc, Vy, Vién va cap S& 100.0 41.8 56.3 1.8 0.1
Lanh dao cap huyén 100.0 49.2 49.7 1.1
Lanh dao cap Phong 100.0 44.5 53.3 2.1 0.1
Lanh dao cac doanh nghiép 100.0 18.1 68.9 12.8 0.2
Can bo DSQ va cac t chire québc té 100.0 26.3 63.2 10.5

Vi tri khac 100.0 37.4 57.9 4.5 0.2




6. Tan suat sir dung théng tin théng ké

2 Chiara:
Tong "
sb Ha‘ng Hang Hang Hang Khi can thi
tuan thang quy nam str dung
S6 ngwoi tra loi
TONG SO 11100 562 3038 1455 1099 4946
Phan theo giéi tinh
Nam 8125 446 2331 1130 807 3411
N 2975 116 707 325 292 1535
Phan theo d tudi
Duwoi 36 2271 97 615 237 202 1120
T 36 dén 50 5250 260 1444 694 510 2342
Trén 50 3579 205 979 524 387 1484
Phan theo nghé nghiép
Coéng chure, vién chire 8731 449 2634 1190 863 3595
Doanh nhan/nha dau tw 796 13 117 106 100 460
Nha bao 518 59 159 59 12 229
Nha nghién ctu, giao vién, HS, SV 915 33 89 76 110 607
Nghé& nghiép khac 140 8 39 24 14 55
Phan theo vi tri cong tac
Lanh dao B, nganh va cép tinh 389 52 159 35 11 132
Lanh dao Cuc, Vu, Vién va cap Sé& 2699 139 741 385 246 1188
Lanh dao cép huyén 666 35 248 126 57 200
Lanh dao cap Phong 3602 196 1049 479 379 1499
Lanh dao cac doanh nghiép 794 13 117 105 98 461
Can bd BSQ va cac td chire québc té 19 3 12 1 1 2
Vi tri khac 2931 124 712 324 307 1464
Cocau-%
TONG SO 100.0 5.1 27.4 13.1 9.9 445
Phan theo gi&i tinh
Nam 100.0 55 28.7 13.9 9.9 42.0
N 100.0 3.9 23.8 10.9 9.8 51.6
Phan theo dé tudi
Duw¢i 36 100.0 4.3 271 10.4 8.9 49.3
T 36 dén 50 100.0 5.0 275 13.2 9.7 44.6
Trén 50 100.0 5.7 274 14.6 10.8 41.5
Phan theo nghé nghiép
Coéng chure, vién chic 100.0 5.1 30.2 13.6 9.9 41.2
Doanh nhan/nha dau tw 100.0 1.6 14.7 13.3 12.6 57.8
Nha bao 100.0 11.4 30.7 11.4 2.3 44.2
Nha nghién ctru, gido vién, HS, SV 100.0 3.6 9.7 8.3 12.0 66.4
Nghé nghiép khac 100.0 5.7 27.9 17.1 10.0 39.3
Phan theo vij tri cong tac
Lanh dao B, nganh va cap tinh 100.0 13.4 40.9 9.0 2.8 33.9
Lanh dao Cuc, Vu, Vién va cap S& 100.0 5.1 275 14.3 9.1 44.0
Lanh dao cap huyén 100.0 5.3 37.2 18.9 8.6 30.0
Lanh dao cap Phong 100.0 5.5 29.1 13.3 10.5 41.6
Lanh dao cac doanh nghiép 100.0 1.6 14.7 13.2 12.4 58.1
Can b PSQ va cac t6 chire quéc té 100.0 15.8 63.1 5.3 5.3 10.5
Vi tri khac 100.0 4.2 24.3 11.1 10.5 49.9
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7. Danh gia vé hoat dong pho bién, cung cap thong tin théng ké

ctia nganh Théng ké

TONG SO
Phan theo giéi tinh
Nam
N
Phan theo do tubi
Duwéi 36
Tw 36 dén 50
Trén 50
Phan theo nghé nghiép
Coéng chure, vién chire
Doanh nhan/nha dau tw
Nha bao
Nha nghién ctru, giao vién, HS, SV
Nghé& nghiép khac
Phan theo vij tri cong tac
Lanh dao B&, nganh va cép tinh
Lanh dao Cuc, Vu, Vién va cap Sé&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bo BSQ va cac t6 chirc quéc té
Vi tri khac

TONG SO
Phan theo gi&i tinh
Nam
N
Phan theo dd tudi
Duwéi 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Coéng chure, vién chic
Doanh nhan/nha dau tw
Nha bao
Nha nghién ctru, gido vién, HS, SV
Nghé nghiép khac
Phén theo vi tri cong tac
Lanh dao B, nganh va cap tinh
Lanh dao Cuc, Vu, Vién va cap S&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bd BSQ va cac td chirc québc té
Vi tri khac

2 Chia ra:
Tong —
sb ba dwoc Van Giam Khong
tang cwong nhw cii sut biét
S6 ngwoi tra loi
10933 8357 1932 87 557
8026 6235 1392 57 342
2907 2122 540 30 215
2224 1545 465 26 188
5177 3978 900 45 254
3532 2834 567 16 115
8614 6707 1529 68 310
775 549 155 3 68
505 381 77 6 41
902 617 151 8 126
137 103 20 2 12
386 318 55 3 10
2673 2151 426 13 83
658 568 84 2 4
3545 2738 629 36 142
774 546 158 2 68
17 13 2 1 1
2880 2023 578 30 249
Cociu-%
100.0 76.4 17.7 0.8 5.1
100.0 77.7 17.3 0.7 4.3
100.0 73.0 18.6 1.0 7.4
100.0 69.5 20.9 1.2 8.4
100.0 76.8 17.4 0.9 4.9
100.0 80.2 16.1 0.4 3.3
100.0 77.9 17.7 0.8 3.6
100.0 70.8 20.0 0.4 8.8
100.0 75.4 15.3 1.2 8.1
100.0 68.4 16.7 0.9 14.0
100.0 75.2 14.6 1.5 8.7
100.0 82.4 14.2 0.8 2.6
100.0 80.5 15.9 0.5 3.1
100.0 86.3 12.8 0.3 0.6
100.0 77.2 17.8 1.0 4.0
100.0 70.5 20.4 0.3 8.8
100.0 76.5 11.7 5.9 5.9
100.0 70.2 20.1 1.0 8.7
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8. Sw hai long dbéi v&i viéc phé bién, cung cap thong tin thong ké

ctia nganh Théng ké

TONG SO
Phan theo giéi tinh
Nam
N
Phan theo do tubi
Duwéi 36
Tw 36 dén 50
Trén 50
Phan theo nghé nghiép
Coéng chure, vién chire
Doanh nhan/nha dau tw
Nha bao
Nha nghién ctru, giao vién, HS, SV
Nghé& nghiép khac
Phan theo vij tri cong tac
Lanh dao B&, nganh va cép tinh
Lanh dao Cuc, Vu, Vién va cap Sé&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bo BSQ va cac t6 chirc quéc té
Vi tri khac

TONG SO
Phan theo gi&i tinh
Nam
N
Phan theo dd tudi
Duwéi 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Coéng chure, vién chic
Doanh nhan/nha dau tw
Nha bao
Nha nghién ctru, gido vién, HS, SV
Nghé nghiép khac
Phén theo vi tri cong tac
Lanh dao Bd, nganh va cap tinh
Lanh dao Cuc, Vu, Vién va cap S&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bd BSQ va cac td chirc québc té
Vi tri khac

. Chiara:
Tong -
sb Hai Twong doi Chua
long hai long hai long
$6 ngwoi tra 1o
10928 4097 6255 576
8021 3077 4545 399
2907 1020 1710 177
2216 746 1322 148
5174 1961 2925 288
3538 1390 2008 140
8634 3344 4889 401
768 239 481 48
498 172 287 39
891 293 521 77
137 49 77 11
386 137 225 24
2673 958 1603 112
666 308 341 17
3554 1398 1968 188
766 238 480 48
18 5 12 1
2865 1053 1626 186
Co cau-%

100.0 375 57.2 5.3
100.0 38.3 56.7 5.0
100.0 35.1 58.8 6.1
100.0 33.7 59.6 6.7
100.0 37.9 56.5 5.6
100.0 39.3 56.7 4.0
100.0 38.7 56.6 4.7
100.0 311 62.6 6.3
100.0 34.6 57.6 7.8
100.0 32.9 58.5 8.6
100.0 35.8 56.2 8.0
100.0 35.5 58.3 6.2
100.0 35.8 60.0 4.2
100.0 46.2 51.2 2.6
100.0 39.3 55.4 5.3
100.0 31.1 62.6 6.3
100.0 27.8 66.7 5.5
100.0 36.8 56.7 6.5
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9. Mirc doé cong bang trong viéc phd bién, cung cap théng tin thong ké

ctia nganh Théng ké

TONG SO
Phan theo giéi tinh
Nam
N
Phan theo do tubi
Duwéi 36
Tw 36 dén 50
Trén 50
Phan theo nghé nghiép
Coéng chure, vién chire
Doanh nhan/nha dau tw
Nha bao
Nha nghién ctru, giao vién, HS, SV
Nghé& nghiép khac
Phan theo vij tri cong tac
Lanh dao B&, nganh va cép tinh
Lanh dao Cuc, Vu, Vién va cap Sé&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bo BSQ va cac t6 chirc quéc té
Vi tri khac

TONG SO
Phan theo gi&i tinh
Nam
N
Phan theo dd tudi
Duwéi 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Coéng chure, vién chic
Doanh nhan/nha dau tw
Nha bao
Nha nghién ctru, gido vién, HS, SV
Nghé nghiép khac
Phén theo vi tri cong tac
Lanh dao B, nganh va cap tinh
Lanh dao Cuc, Vu, Vién va cap S&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bd BSQ va cac td chirc québc té
Vi tri khac

. Chia ra:
Tong -
sé C@ng Twong doi Chu’q KhQng
bang céng bang céng bang biét
S6 ngwoi tra loi
10926 2848 6543 686 849
7998 2145 4821 502 530
2928 703 1722 184 319
2238 572 1293 162 211
5163 1329 3061 344 429
3525 947 2189 180 209
8590 2248 5251 527 564
778 221 437 35 85
507 118 291 33 65
914 221 498 86 109
137 40 66 5 26
386 89 247 32 18
2660 581 1753 170 156
655 207 415 19 14
3545 976 2060 231 278
777 219 439 35 84
19 5 8 6
2884 771 1621 199 293
Cocau-%

100.0 26.0 59.9 6.3 7.8
100.0 26.8 60.3 6.3 6.6
100.0 24.0 58.8 6.3 10.9
100.0 25.6 57.8 7.2 9.4
100.0 25.7 59.3 6.7 8.3
100.0 26.9 62.1 5.1 5.9
100.0 26.2 61.1 6.1 6.6
100.0 28.4 56.2 4.5 10.9
100.0 23.3 57.4 6.5 12.8
100.0 24.2 545 9.4 11.9
100.0 29.2 48.2 3.6 19.0
100.0 23.0 64.0 8.3 4.7
100.0 21.8 65.9 6.4 5.9
100.0 31.6 63.4 2.9 2.1
100.0 27.5 58.1 6.5 7.9
100.0 28.2 56.5 45 10.8
100.0 26.3 42.1 31.6
100.0 26.7 56.2 6.9 10.2
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10. Kha nang tiép can théng tin thong ké

TONG SO
Phan theo giéi tinh
Nam
N
Phan theo do tubi
Duwéi 36
Tw 36 dén 50
Trén 50
Phan theo nghé nghiép
Coéng chure, vién chire
Doanh nhan/nha dau tw
Nha bao
Nha nghién ctru, giao vién, HS, SV
Nghé& nghiép khac
Phan theo vij tri cong tac
Lanh dao B&, nganh va cép tinh
Lanh dao Cuc, Vu, Vién va cap Sé&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bo DSQ va cac t6 chirc quéc té
Vi tri khac

TONG SO
Phan theo gi&i tinh
Nam
N&r
Phan theo dé tudi
Duw¢i 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Céng chure, vién chiac
Doanh nhan/nha dau tw
Nha bao
Nha nghién ctru, giao vién, HS, SV
Nghé nghiép khac
Phan theo vij tri cong tac
Lanh dao B, nganh va cap tinh
L&nh dao Cuc, Vu, Vién va cap Sé&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bo DSQ va cac t6 chirc quéc té
Vi tri khac

R Chiara:
Tong — -
sé Dé Twong doi Khoé Khong
dang dé dang khan biet
S6 nguwoi tra loi
11030 3425 6673 726 206
8072 2617 4824 502 129
2958 808 1849 224 77
2258 564 1427 213 54
5211 1619 3129 362 101
3561 1242 2117 151 51
8679 2760 5263 532 124
787 244 479 43 21
510 145 308 37 20
912 236 541 96 39
142 40 82 18 2
388 137 232 13 6
2679 802 1713 128 36
667 301 344 20 2
3584 1138 2133 260 53
785 244 478 43 20
19 1 14 4
2908 802 1759 258 89
Cocau-%
100.0 31.0 60.5 6.6 1.9
100.0 324 59.8 6.2 1.6
100.0 27.3 62.5 7.6 2.6
100.0 25.0 63.2 9.4 2.4
100.0 31.1 60.0 7.0 1.9
100.0 34.9 59.5 4.2 1.4
100.0 31.8 60.7 6.1 1.4
100.0 31.0 60.9 54 2.7
100.0 28.4 60.4 7.3 3.9
100.0 25.9 59.3 10.5 4.3
100.0 28.2 57.7 12.7 1.4
100.0 35.3 59.8 34 15
100.0 29.9 63.9 4.8 14
100.0 45.1 51.6 3.0 0.3
100.0 31.7 59.5 7.3 1.5
100.0 31.1 60.9 5.5 25
100.0 5.3 73.7 21.0
100.0 27.6 60.5 8.9 3.0
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11. Tinh kip th&i cua théng tin théng ké

TONG SO
Phan theo giéi tinh
Nam
N
Phan theo d tudi
Duwéi 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Coéng chure, vién chire
Doanh nhan/nha dau tw
Nha bao
Nha nghién ctu, giao vién, HS, SV
Nghé& nghiép khac
Phan theo vi tri cong tac
Lanh dao B&, nganh va cép tinh
Lanh dao Cuc, Vu, Vién va cap S&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bd BSQ va cac t chire québc té
Vi tri khac

TONG SO
Phan theo gi&i tinh
Nam
N
Phan theo dd tudi
Duwaoi 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Céng chure, vién chiac
Doanh nhan/nha dau tw
Nha bao
Nha nghién ctru, gido vién, HS, SV
Nghé nghiép khac
Phén theo vi tri cong tac
Lanh dao B&, nganh va cép tinh
Lanh dao Cuc, Vu, Vién va cap S&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bd BSQ va cac td chirc québc té
Vi tri khac

. Chiara

Tong - -
sé Rat Tuwong doi Chua
kip thoi kip thoi kip thoi

S6 nguoi tra loi
10934 1957 7624 1353
8019 1461 5624 934
2915 496 2000 419
2234 393 1516 325
5166 917 3608 641
3534 647 2500 387
8644 1534 6100 1010
765 137 524 104
500 99 335 66
888 161 579 148
137 26 86 25
387 66 274 47
2672 400 1972 300
665 168 450 47
3558 636 2469 453
763 136 523 104
18 4 11 3
2871 547 1925 399
Co ciu-%

100.0 17.9 69.7 124
100.0 18.2 70.1 11.7
100.0 17.0 68.6 14.4
100.0 17.6 67.9 14.5
100.0 17.8 69.8 12.4
100.0 18.3 70.7 11.0
100.0 17.7 70.6 11.7
100.0 17.9 68.5 13.6
100.0 19.8 67.0 13.2
100.0 18.1 65.2 16.7
100.0 19.0 62.8 18.2
100.0 17.1 70.8 12.1
100.0 15.0 73.8 11.2
100.0 25.2 67.7 7.1
100.0 17.9 69.4 12.7
100.0 17.8 68.6 13.6
100.0 22.2 61.1 16.7
100.0 19.1 67.0 13.9
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12. Tinh day da caa théng tin thong ké

TONG SO
Phan theo giéi tinh
Nam
N
Phan theo d tudi
Duwéi 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Coéng chure, vién chire
Doanh nhan/nha dau tw
Nha bao
Nha nghién ctu, giao vién, HS, SV
Nghé& nghiép khac
Phan theo vi tri cong tac
Lanh dao B&, nganh va cép tinh
Lanh dao Cuc, Vu, Vién va cap Sé&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bd BSQ va cac t chire québc té
Vi tri khac

TONG SO
Phan theo gidi tinh
Nam
N&r
Phan theo dé tudi
Duwoi 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Coéng chure, vién chic
Doanh nhan/nha dau tw
Nha bao
Nha nghién ctru, giao vién, HS, SV
Nghé nghiép khac
Phan theo vij tri cong tac
Lanh dao Bd, nganh va cap tinh
L&nh dao Cuc, Vu, Vién va cap Sé&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bo BSQ va cac t6 chirc quéc té
Vi tri khac

R Chiara

Tong -
5 A ao Twong doi Chua

s0
Bay du day du day du
$6 ngwoi tra I
10941 2359 7553 1029
8016 1779 5511 726
2925 580 2042 303
2236 468 1554 214
5167 1133 3515 519
3538 758 2484 296
8637 1869 6022 746
772 161 517 94
500 118 328 54
896 184 596 116
136 27 90 19
388 66 284 38
2669 515 1929 225
668 186 436 46
3550 794 2421 335
770 160 514 96
19 3 15 1
2877 635 1954 288
Cociu-%

100.0 21.6 69.0 9.4
100.0 22.2 68.8 9.0
100.0 19.8 69.8 104
100.0 20.9 69.5 9.6
100.0 21.9 68.0 101
100.0 21.4 70.2 84
100.0 21.7 69.7 8.6
100.0 20.8 67.0 12.2
100.0 23.6 65.6 10.8
100.0 20.5 66.5 13.0
100.0 19.8 66.2 14.0
100.0 17.0 73.2 9.8
100.0 19.3 72.3 8.4
100.0 27.8 65.3 6.9
100.0 224 68.2 9.4
100.0 20.8 66.7 12,5
100.0 15.8 78.9 5.3
100.0 22.1 67.9 10.0
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13. Do tin cay cha théng tin thong ké

TONG SO
Phan theo giéi tinh
Nam
N
Phan theo d tudi
Duwéi 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Coéng chure, vién chire
Doanh nhan/nha dau tw
Nha bao
Nha nghién ctu, giao vién, HS, SV
Nghé& nghiép khac
Phan theo vi tri cong tac
Lanh dao B&, nganh va cép tinh
Lanh dao Cuc, Vu, Vién va cap Sé&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bd BSQ va cac t chire québc té
Vi tri khac

TONG SO
Phan theo gi&i tinh
Nam
N&r
Phan theo dé tudi
Duw¢i 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Céng chure, vién chiac
Doanh nhan/nha dau tw
Nha bao
Nha nghién ctru, giao vién, HS, SV
Nghé nghiép khac
Phan theo vij tri cong tac
Lanh dao B, nganh va cap tinh
L&nh dao Cuc, Vu, Vién va cap Sé&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bo DSQ va cac t6 chirc quéc té
Vi tri khac

R Chiara:
Tong _
s0 Tin cay Tuong doi cay Chua
tin cay tin cay
$6 nguwoi tra 1o
10950 4093 6418 392 47
8034 3009 4722 273 30
2916 1084 1696 119 17
2237 882 1262 87 6
5169 1928 3022 196 23
3544 1283 2134 109 18
8638 3285 5050 271 32
774 234 489 42 9
501 229 255 14 3
902 309 535 55 3
135 36 89 10
385 129 244 11 1
2681 955 1629 90 7
663 274 375 13
3557 1359 2065 116 17
772 231 490 42 9
17 2 14 1
2875 1143 1601 119 12
Co cau-%
100.0 374 58.6 3.6 0.4
100.0 374 58.8 3.4 0.4
100.0 37.2 58.1 4.1 0.6
100.0 394 56.4 3.9 0.3
100.0 37.3 58.5 3.8 0.4
100.0 36.2 60.2 3.1 0.5
100.0 38.0 58.5 3.1 0.4
100.0 30.2 63.2 5.4 1.2
100.0 45.7 50.9 2.8 0.6
100.0 34.3 59.3 6.1 0.3
100.0 26.7 65.9 7.4
100.0 335 63.4 2.8 0.3
100.0 35.6 60.8 3.3 0.3
100.0 41.3 56.6 2.0 0.1
100.0 38.2 58.0 3.3 0.5
100.0 29.9 63.5 5.4 1.2
100.0 11.8 82.3 5.9
100.0 39.8 55.7 4.1 0.4
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14. Mirc d6 quan trong cua viéc cong khai Lich phé bién

théng tin thong ké Nha nwéc

TONG SO
Phan theo gi&i tinh
Nam
N[v
Phan theo do tubi
Du¢i 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Céng chure, vién chic
Doanh nhan/nha dau tw
Nha bao
Nha nghién ctru, giao vién, HS, SV
Nghé nghiép khac
Phan theo vij tri cong tac
Lanh dao B&, nganh va cap tinh
Lanh dao Cuc, Vu, Vién va cap Sé&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bo BSQ va cac t6 chirc quéc té
Vi tri khac

TONG SO
Phan theo gi&i tinh
Nam
N
Phan theo dd tudi
Duwéi 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Coéng chure, vién chic
Doanh nhan/nha dau tw
Nha bao
Nha nghién ctru, gido vién, HS, SV
Nghé nghiép khac
Phén theo vi tri cong tac
Lanh dao Bd, nganh va cap tinh
Lanh dao Cuc, Vu, Vién va cap S&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bd BSQ va cac td chirc québc té
Vi tri khac

Téng ’ Chia ra:'
sé Rat Quan It quan
quan trong trong quan trong
S6 nguei tra I&i

10860 5162 5422 250 26
7977 3865 3905 188 19
2883 1297 1517 62 7
2202 1048 1099 51 4
5127 2454 2537 121 15
3531 1660 1786 78 7
8565 4191 4195 161 18
772 234 489 47 2
506 270 224 11 1
882 418 436 24 4
135 49 78 7 1
387 203 170 13 1
2660 1296 1315 48 1

660 334 318 8
3531 1761 1694 62 14
770 232 489 47 2

19 11 7 1
2833 1325 1429 71 8

Cocau-%

100.0 47.5 49.9 2.3 0.3
100.0 48.4 49.0 2.4 0.2
100.0 45.0 52.6 2.2 0.2
100.0 47.6 49.9 2.3 0.2
100.0 47.9 49.5 2.3 0.3
100.0 47.0 50.6 2.2 0.2
100.0 48.9 49.0 1.9 0.2
100.0 30.3 63.3 6.1 0.3
100.0 53.3 44.3 2.2 0.2
100.0 47.4 49.4 2.7 0.5
100.0 36.3 57.8 5.2 0.7
100.0 52.4 43.9 3.4 0.3
100.0 48.7 49.4 1.8 0.1

100.0 50.6 48.2 1.2
100.0 49.9 48.0 1.7 0.4
100.0 30.1 63.5 6.1 0.3

100.0 57.9 36.8 5.3
100.0 46.8 50.4 2.5 0.3
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15. Mirc do biét vé Lich phé bién théng tin thong ké Nha nwéc dwoec quy dinh
trong Luat Théng ké 2015

Tf)ng Chiara
s0 Cobiét  Khong biét
$6 ngwoi tra 1o
TONG SO 10620 6740 3880
Phan theo gidi tinh
Nam 7778 5247 2531
NG 2842 1493 1349
Phan theo d tudi
Duai 36 2171 1013 1158
Tir 36 dén 50 5027 3247 1780
Trén 50 3422 2480 942
Phan theo nghé nghiép
Coéng chure, vién chire 8379 5751 2628
Doanh nhan/nha dau tw 753 344 409
Nha bao 484 307 177
Nha nghién ctu, giao vién, HS, SV 868 282 586
Nghé nghiép khac 136 56 80
Phan theo vi tri cong tac
Lanh dao B&, nganh va cép tinh 379 317 62
Lanh dao Cuc, Vu, Vién va cap Sé& 2594 1929 665
Lanh dao cap huyén 638 552 86
Lanh dao cap Phong 3458 2269 1189
Lanh dao cac doanh nghiép 750 346 404
Can bd BSQ va cac t chirc québc té 18 4 14
Vi tri khac 2783 1323 1460
Cocau-%
TONG SO 100.0 63.5 36.5
Phan theo gi&i tinh
Nam 100.0 67.5 325
NG 100.0 52.5 47.5
Phan theo dd tudi
Duwdi 36 100.0 46.7 53.3
Tir 36 dén 50 100.0 64.6 35.4
Trén 50 100.0 725 27.5
Phan theo nghé nghiép
Céng chure, vién chiac 100.0 68.6 31.4
Doanh nhan/nha dau tw 100.0 45.7 54.3
Nha béo 100.0 63.4 36.6
Nha nghién ctru, gido vién, HS, SV 100.0 325 67.5
Nghé nghiép khac 100.0 41.2 58.8
Phén theo vi tri cong tac
Lanh dao B&, nganh va cép tinh 100.0 83.6 16.4
Lanh dao Cuc, Vu, Vién va cip S& 100.0 74.4 25.6
Lanh dao cap huyén 100.0 86.5 135
Lanh dao cap Phong 100.0 65.6 34.4
Lanh dao cac doanh nghiép 100.0 46.1 53.9
Can bo BDSQ va cac td chire quéc té 100.0 22.2 77.8

Vi tri khac 100.0 47.5 52.5




16. Mirc d6 biét vé Bao cao tinh hinh kinh té - xa héi hang thang

Téng Chiara:
s0 C6 biét Khong biét
$6 ngwoi tra 1o
TONG SO 10889 7940 2949
Phan theo giéi tinh
Nam 7971 5979 1992
N 2918 1961 957
Phan theo d tudi
Duéi 36 2228 1427 801
T 36 dén 50 5141 3757 1384
Trén 50 3520 2756 764
Phan theo nghé nghiép
Coéng chure, vién chire 8578 6632 1946
Doanh nhan/nha dau tw 783 390 393
Nha bao 505 403 102
Nha nghién ctu, giao vién, HS, SV 885 429 456
Nghé& nghiép khac 138 86 52
Phan theo vi tri cong tac
Lanh dao B, nganh va cép tinh 388 356 32
Lanh dao Cuc, Vu, Vién va cap Sé& 2660 2193 467
Lanh dao cap huyén 651 563 88
Lanh dao cap Phong 3530 2601 929
Lanh dao cac doanh nghiép 780 390 390
Can bd BSQ va cac t chire québc té 19 16 3
Vi tri khac 2861 1821 1040
Cocau-%
TONG SO 100.0 72.9 27.1
Phan theo gi&i tinh
Nam 100.0 75.0 25.0
NG 100.0 67.2 32.8
Phan theo dé tudi
Duéi 36 100.0 64.0 36.0
T 36 dén 50 100.0 73.1 26.9
Trén 50 100.0 78.3 21.7
Phan theo nghé nghiép
Coéng chure, vién chic 100.0 77.3 22.7
Doanh nhan/nha dau tw 100.0 49.8 50.2
Nha bao 100.0 79.8 20.2
Nha nghién ctru, gido vién, HS, SV 100.0 48.5 51.5
Nghé nghiép khac 100.0 62.3 37.7
Phan theo vij tri cong tac
Lanh dao B, nganh va cap tinh 100.0 91.8 8.2
Lanh dao Cuc, Vu, Vién va cap S& 100.0 82.4 17.6
Lanh dao cap huyén 100.0 86.5 13.5
Lanh dao cap Phong 100.0 73.7 26.3
Lanh dao cac doanh nghiép 100.0 50.0 50.0
Can bd DSQ va céc tb chire québc té 100.0 84.2 15.8

Vi tri khac 100.0 63.6 36.4




17. Tan suat sir dung Béao cao tinh hinh kinh té - xa héi hang thang

N Chiara:
Tong _
sb Thudng Khong Rat it Chua
Xuyén thwong xuyén str dung str dung
S6 nguwoi tra loi
TONG SO 7908 3902 3164 666 176
Phan theo giéi tinh
Nam 5962 3015 2388 447 112
N 1946 887 776 219 64
Phan theo d tudi
Duwoi 36 1421 665 559 154 43
Tir 36 dén 50 3740 1854 1466 329 91
Trén 50 2747 1383 1139 183 42
Phan theo nghé nghiép
Coéng chure, vién chire 6607 3492 2531 473 111
Doanh nhan/nha dau tw 388 95 199 66 28
Nha bao 402 189 184 23 6
Nha nghién ctu, giao vién, HS, SV 426 93 218 89 26
Nghé& nghiép khac 85 33 32 15 5
Phan theo vi tri cong tac
Lanh dao B, nganh va cép tinh 353 244 100 9
Lanh dao Cuc, Vu, Vién va cap S& 2184 1077 940 144 23
Lanh dao cap huyén 562 354 187 18 3
Lanh dao cap Phong 2595 1345 980 207 63
Lanh dao cac doanh nghiép 388 93 201 66 28
Can bd BSQ va cac t chire québc té 16 6 7 3
Vi tri khac 1810 783 749 219 59
Co cau - %
TONG SO 100.0 49.4 40.0 8.4 2.2
Phan theo gidi tinh
Nam 100.0 50.6 40.0 7.5 1.9
N 100.0 45.6 39.9 11.2 3.3
Phan theo dé tudi
Duwéi 36 100.0 46.8 39.4 10.8 3.0
T 36 dén 50 100.0 49.6 39.2 8.8 24
Trén 50 100.0 50.3 415 6.7 1.5
Phan theo nghé nghiép
Coéng chure, vién chic 100.0 52.8 38.3 7.2 1.7
Doanh nhan/nha dau tw 100.0 245 51.3 17.0 7.2
Nha bao 100.0 47.0 45.8 5.7 1.5
Nha nghién ctru, giao vién, HS, SV 100.0 21.8 51.2 20.9 6.1
Nghé nghiép khac 100.0 38.8 37.7 17.6 5.9
Phan theo vij tri cong tac
Lanh dao Bd, nganh va cap tinh 100.0 69.1 28.3 2.6
L&nh dao Cuc, Vu, Vién va cap Sé& 100.0 49.3 43.0 6.6 1.1
Lanh dao cap huyén 100.0 63.0 33.3 3.2 0.5
Lanh dao cép Phong 100.0 51.8 37.8 8.0 2.4
Lanh dao cac doanh nghiép 100.0 24.0 51.8 17.0 7.2
Can b PSQ va cac t6 chire quéc té 100.0 375 43.8 18.7

Vi tri khac 100.0 43.2 41.4 12.1 3.3




18. Sw hai long déi v&i Bao cao tinh hinh kinh té - xa hdi hang thang

. Chiara:
Tong -
s0 Hai long Tuong doi Chua
hai long hai long
S6 nguwoi tra loi
TONG SO 7614 2766 4687 161
Phan theo gi&i tinh
Nam 5770 2139 3508 123
N 1844 627 1179 38
Phan theo do tubi
Duwéi 36 1355 486 835 34
T 36 dén 50 3585 1338 2164 83
Trén 50 2674 942 1688 44
Phan theo nghé nghiép
Céng chure, vién chiac 6411 2382 3901 128
Doanh nhan/nha dau tw 348 96 242 10
Nha bao 389 146 237 6
Nha nghién ctru, gido vién, HS, SV 389 115 261 13
Nghé nghiép khac 77 27 46 4
Phan theo vij tri cong tac
Lanh dao B, nganh va cép tinh 349 118 217 14
Lanh dao Cuc, Vu, Vién va cap Sé& 2133 714 1379 40
Lanh dao cap huyén 558 255 296 7
Lanh dao cap Phong 2495 964 1489 42
Lanh dao cac doanh nghiép 348 95 243 10
Can bo BSQ va cac t6 chirc quéc té 16 5 10 1
Vi tri khac 1715 615 1053 47
Cocau-%
TONG SO 100.0 36.3 61.6 2.1
Phan theo gi&i tinh
Nam 100.0 37.1 60.8 2.1
N[V 100.0 34.0 63.9 2.1
Phan theo dd tudi
Du¢i 36 100.0 35.9 61.6 25
T 36 dén 50 100.0 37.3 60.4 23
Trén 50 100.0 35.2 63.1 1.7
Phan theo nghé nghiép
Céng chure, vién chiac 100.0 37.2 60.8 2.0
Doanh nhan/nha dau tw 100.0 27.6 69.5 29
Nha bao 100.0 375 60.9 1.6
Nha nghién ctru, gido vién, HS, SV 100.0 29.6 67.1 3.3
Nghé nghiép khac 100.0 35.1 59.7 5.2
Phén theo vi tri cong tac
Lanh dao B, nganh va cép tinh 100.0 33.8 62.2 4.0
Lanh dao Cuc, Vuy, Vién va cép S& 100.0 33.5 64.6 1.9
Lanh dao cap huyén 100.0 457 53.0 1.3
Lanh dao cap Phong 100.0 38.6 59.7 1.7
Lanh dao cac doanh nghiép 100.0 27.3 69.8 2.9
Can b PSQ va céc t6 chire quéc té 100.0 31.2 62.5 6.3
Vi tri khac 100.0 35.9 61.4 2.7
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19. Mrc d6 théa man dbi véi Bao cao tinh hinh kinh té - xa héi hang thang

Chia theo thang diém 10

Téng
6 10 9 8 7 6 5 4 3 2 1
$6 ngwoi tra 1o
TONG SO 7732 405 1810 3238 1675 414 147 33 5 3 2
Phan theo giéi tinh
Nam 5850 306 1389 2484 1220 307 110 26 4 2 2
N 1882 99 421 754 455 107 37 7 1 1
Phan theo d tudi
Duwéi 36 1378 66 300 550 339 90 25 5 2 1
Tir 36 dén 50 3649 201 891 1497 751 202 81 20 2 2 2
Trén 50 2705 138 619 1191 585 122 41 8 1
Phan theo nghé nghiép
Coéng chire, vién chire 6496 354 1570 2735 1365 324 119 21 4 3 1
Doanh nhan/nha dau tw 360 12 63 154 92 27 9 3
Nha bao 396 19 84 167 96 23 5 1 1
Nha nghién clru, gido vién, HS, SV 400 19 75 150 104 33 12 6 1
Nghé& nghiép khac 80 1 18 32 18 7 2 2
Phan theo vi tri cong tac
Lanh dao B&, nganh va cép tinh 353 18 92 149 67 17 7 3
Lanh dao Cuc, Vu, Vién va cap S& 2161 90 489 932 504 103 37 5
Lanh dao cép huyén 559 33 175 218 94 28 6 2 1
Lanh dao cap Phong 2532 148 609 1089 494 127 55 7
Lanh dao cac doanh nghiép 360 12 63 154 92 27 9 3
Can bo DSQ va cac tb chire québc té 16 1 5 7 2 1
Vi tri khac 1751 104 381 691 417 110 33 12 2 1
Cocau-%
TONG SO 100.0 52 234 419 217 54 19 04 01 0.04 0.03
Phan theo gi&i tinh
Nam 100.0 5.2 237 425 209 5.2 19 04 01 0.03 0.03
N 100.0 53 224 40.1 242 5.7 20 04 01 01
Phan theo dé tudi
Duw¢i 36 100.0 48 218 399 246 6.5 18 04 01 0.1
T 36 dén 50 100.0 55 244 410 206 55 22 05 01 01 01
Trén 50 100.0 51 229 440 216 4.5 15 03 0.0
Phan theo nghé nghiép
Coéng chure, vién chic 100.0 54 242 421 210 5.0 1.8 0.3 0.1 0.05 0.02
Doanh nhan/nha dau tw 100.0 33 175 428 256 7.5 25 0.8
Nha bao 100.0 4.8 212 422 242 5.8 1.3 0.3 0.3
Nha nghién ctru, gido vién, HS, SV 100.0 48 188 375 26.0 8.3 30 15 03
Nghé nghiép khac 100.0 13 225 400 225 88 25 25
Phan theo vij tri cong tac
Lanh dao Bd, nganh va cap tinh 100.0 51 26.1 422 19.0 4.8 20 0.8
L&nh dao Cuc, Vu, Vién va cap Sé& 100.0 42 226 431 233 4.8 1.7 0.2 0.05
Lanh dao cép huyén 100.0 59 313 390 16.8 5.0 1.1 04 02 02 02
Lanh dao cap Phong 100.0 58 241 430 19.5 5.0 22 03 004 01
Lanh dao cac doanh nghiép 100.0 33 175 428 256 7.5 25 0.8
Céan bo DSQ va cac t chire quéc té 100.0 6.3 313 438 125 6.3
Vi tri khac 100.0 59 218 395 238 6.3 19 07 0.1 0.1
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20. Mirc do biét vé Nién giam théng ké

Téng Chiara:
s0 C6 biét Khong biét
$6 ngwoi tra 1o
TONG SO 11032 10062 970
Phan theo giéi tinh
Nam 8079 7478 601
N 2953 2584 369
Phan theo d tudi
Duéi 36 2258 1947 311
Tir 36 dén 50 5212 4813 399
Trén 50 3562 3302 260
Phan theo nghé nghiép
Coéng chure, vién chire 8697 8311 386
Doanh nhan/nha dau tw 782 574 208
Nha bao 507 398 109
Nha nghién ctu, giao vién, HS, SV 906 676 230
Nghé& nghiép khac 140 103 37
Phan theo vi tri cong tac
Lanh dao B&, nganh va cép tinh 388 387 1
Lanh dao Cuc, Vu, Vién va cap Sé& 2695 2578 117
Lanh dao cap huyén 665 653 12
Lanh dao cap Phong 3586 3385 201
Lanh dao cac doanh nghiép 780 572 208
Can bd BSQ va cac t chire québc té 19 16 3
Vi tri khac 2899 2471 428
Co cau - %
TONG SO 100.0 91.2 8.8
Phan theo gi&i tinh
Nam 100.0 92.6 7.4
N 100.0 87.5 12.5
Phan theo dé tudi
Duéi 36 100.0 86.2 13.8
T 36 dén 50 100.0 92.3 7.7
Trén 50 100.0 92.7 7.3
Phan theo nghé nghiép
Coéng chure, vién chic 100.0 95.6 4.4
Doanh nhan/nha dau tw 100.0 73.4 26.6
Nha bao 100.0 78.5 215
Nha nghién ctru, giao vién, HS, SV 100.0 74.6 25.4
Nghé nghiép khac 100.0 73.6 26.4
Phan theo vij tri cong tac
Lanh dao Bd, nganh va cap tinh 100.0 99.7 0.3
Lanh dao Cuc, Vu, Vién va cap S& 100.0 95.7 4.3
Lanh dao cap huyén 100.0 98.2 1.8
Lanh dao cap Phong 100.0 94.4 5.6
Lanh dao cac doanh nghiép 100.0 73.3 26.7
Can bd BSQ va cac td chire qubc té 100.0 84.2 15.8
Vi tri khac 100.0 85.2 14.8
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21. Tan suét str dung Nién giam théng ké

TONG SO
Phan theo giéi tinh
Nam
N
Phan theo d tudi
Duwéi 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Coéng chure, vién chire
Doanh nhan/nha dau tw
Nha bao
Nha nghién ctu, giao vién, HS, SV
Nghé& nghiép khac
Phan theo vi tri cong tac
Lanh dao B&, nganh va cép tinh
Lanh dao Cuc, Vu, Vién va cap S&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bd BSQ va cac t chire québc té
Vi tri khac

TONG SO
Phan theo gidi tinh
Nam
N&r
Phan theo dé tudi
Duwoi 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Coéng chure, vién chic
Doanh nhan/nha dau tw
Nha bao
Nha nghién ctru, giao vién, HS, SV
Nghé nghiép khac
Phan theo vij tri cong tac
Lanh dao Bd, nganh va cap tinh
L&nh dao Cuc, Vu, Vién va cap Sé&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bo BSQ va cac t6 chirc quéc té
Vi tri khac

N Chiara:
Tong .
sb Thuwong Khong Rat it Chua
Xuyén thwdng xuyén st dung st dung
S6 ngwoi tra loi
10034 3356 5370 1145 163
7458 2623 3957 783 95
2576 733 1413 362 68
1938 581 1033 277 47
4806 1612 2563 554 77
3290 1163 1774 314 39
8292 3108 4387 722 75
570 66 304 163 37
397 67 238 73 19
673 96 381 168 28
102 19 60 19 4
386 187 181 18
2570 856 1461 234 19
653 317 311 25
3379 1266 1756 313 44
568 66 303 163 36
16 2 6 8
2462 662 1352 384 64
Co cau - %
100.0 33.5 53.5 11.4 1.6
100.0 35.2 53.0 10.5 1.3
100.0 28.5 54.8 14.1 2.6
100.0 30.0 53.3 14.3 2.4
100.0 33.6 53.3 115 16
100.0 35.4 53.9 9.5 1.2
100.0 37.5 52.9 8.7 0.9
100.0 11.6 53.3 28.6 6.5
100.0 16.9 59.9 18.4 4.8
100.0 14.3 56.6 25.0 4.1
100.0 18.7 58.8 18.6 3.9
100.0 48.4 46.9 4.7
100.0 33.3 56.9 9.1 0.7
100.0 48.6 47.6 3.8
100.0 375 52.0 9.2 1.3
100.0 11.6 53.4 28.7 6.3
100.0 12.5 375 50.0
100.0 26.9 54.9 15.6 2.6
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22. Sw hai long déi véi Nién giam théng ké

TONG SO
Phan theo giéi tinh
Nam
N
Phan theo d tudi
Duwéi 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Coéng chure, vién chire
Doanh nhan/nha dau tw
Nha bao
Nha nghién ctu, giao vién, HS, SV
Nghé& nghiép khac
Phan theo vi tri cong tac
Lanh dao B&, nganh va cép tinh
Lanh dao Cuc, Vu, Vién va cap Sé&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bd BSQ va cac td chire québc té
Vi tri khac

TONG SO
Phan theo gi&i tinh
Nam
N&r
Phan theo dé tudi
Duwoi 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Coéng chure, vién chic
Doanh nhan/nha dau tw
Nha bao
Nha nghién ctru, giao vién, HS, SV
Nghé nghiép khac
Phan theo vij tri cong tac
Lanh dao Bd, nganh va cap tinh
L&nh dao Cuc, Vu, Vién va cap Sé&
Lanh dao cép huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bo DSQ va cac t6 chirc quéc té
Vi tri khac

N Chiara

Tong -
s0 Hailong ~ 1vong doi Chua
hai long hai long

$6 ngwoi tra 1o
9779 3743 5800 236
7312 2859 4279 174
2467 884 1521 62
1867 666 1152 49
4679 1805 2756 118
3233 1272 1892 69
8157 3241 4748 168
522 159 341 22
367 117 242 8
636 190 414 32
97 36 55 6
383 139 233 11
2539 907 1582 50
651 347 293 11
3303 1298 1932 73
521 160 339 22
16 4 11 1
2366 888 1410 68
Cocau-%

100.0 38.3 59.3 2.4
100.0 39.1 58.5 2.4
100.0 35.8 61.7 25
100.0 35.7 61.7 2.6
100.0 38.6 58.9 25
100.0 39.4 58.5 2.1
100.0 39.7 58.2 2.1
100.0 30.5 65.3 4.2
100.0 31.9 65.9 2.2
100.0 29.9 65.1 5.0
100.0 371 56.7 6.2
100.0 36.3 60.8 2.9
100.0 35.7 62.3 2.0
100.0 53.3 45.0 1.7
100.0 39.3 58.5 2.2
100.0 30.7 65.1 4.2
100.0 25.0 68.8 6.2
100.0 37.5 59.6 2.9
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23. Mirc do théa man dbi véi Nién giam thong ké

Téng Chia theo thang diém 10:
s0 10 9 8 7 6 5 4 3 2 1
S6 ngwoi tra loi

TONG SO 9871 617 2546 3882 2008 562 211 30 10 3 2
Phan theo giéi tinh

Nam 7363 459 1936 2909 1463 412 152 21 8 3

N 2508 158 610 973 545 150 59 9 2 2
Phan theo d tudi

Duwoi 36 1891 111 444 734 436 114 42 6 1 2

Tir 36 dén 50 4729 303 1241 1820 947 288 107 14 8

Trén 50 3251 203 861 1328 625 160 62 10 1
Phan theo nghé nghiép

Coéng chure, vién chire 8217 553 2182 3254 1596 440 161 21 7 1 2

Doanh nhan/nha dau tw 533 24 102 212 141 38 12 4

Nha bao 378 11 94 144 93 24 10 1

Nha nghién ctu, giao vién, HS, SV 645 27 147 231 152 57 24 4 2

Nghé& nghiép khac 98 2 21 41 26 3 4 1
Phan theo vi tri cong tac

Lanh dao B, nganh va cép tinh 386 21 106 151 83 14 11

Lanh dao Cuc, Vu, Vién va cap Sé& 2551 128 681 1024 522 138 51 5 1 1

Lanh dao cép huyén 653 62 211 238 104 26 11 1

Lanh dao cap Phong 3335 223 885 1309 630 200 72 9 6 1

Lanh dao cac doanh nghiép 532 24 102 213 139 38 12 4

Can bd BSQ va cac t chire québc té 16 2 4 8 1 1

Vi tri khac 2398 159 559 943 522 145 53 11 3 2 1

Cocau-%

TONG SO 100.0 6.3 258 393 203 5.7 21 03 0.1 0.03 0.02
Phan theo gi&i tinh

Nam 100.0 6.2 263 395 199 5.6 21 03 0.1 0.04

N 100.0 6.3 243 388 217 6.0 24 04 01 0.1
Phan theo dé tudi

Duwoi 36 100.0 59 235 388 231 6.0 22 03 01 01 01

T 36 dén 50 100.0 6.4 262 385 200 6.1 23 03 0.2 0.02

Trén 50 100.0 6.2 26,5 408 19.2 4.9 1.9 0.3 0.03 0.03
Phan theo nghé nghiép

Cong chire, vién chire 100.0 6.7 26.6 39.6 194 5.4 20 03 0.1 0.01 0.02

Doanh nhan/nha dau tw 100.0 45 19.1 398 265 7.1 23 0.8

Nha bao 100.0 29 249 381 246 6.3 26 03 0.3

Nha nghién ctru, gido vién, HS, SV 100.0 42 228 358 236 8.8 37 06 03 0.2

Nghé nghiép khac 100.0 20 214 418 265 3.1 4.1 1.0
Phan theo vij tri cong tac

Lanh dao B, nganh va cap tinh 100.0 54 275 391 215 3.6 2.8

Lanh dao Cuc, Vu, Vién va cap S& 100.0 50 26.7 401 205 5.4 2.0 0.2 0.04 0.04

Lanh dao cap huyén 100.0 95 323 364 159 4.0 1.7 0.2

Lanh dao cap Phong 100.0 6.7 26,5 393 189 6.0 22 03 0.2 0.03

Lanh dao cac doanh nghiép 100.0 45 19.2 400 26.1 7.1 23 0.8

Can b PSQ va cac t6 chire quéc té 100.0 125 250 500 63 6.3

Vi tri khac 100.0 6.6 233 393 218 6.0 22 05 01 0.1 0.04
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24. Mrc dd biét vé An pham phan tich théng ké
tinh hinh kinh té - xa héi nhiéu nam

Téng Chiara
s0 C6 biét Khong biét
S6 ngwoi tra loi
TONG SO 10777 5642 5135
Phan theo giéi tinh
Nam 7902 4421 3481
NG 2875 1221 1654
Phan theo do tudi
Duai 36 2202 830 1372
Tw 36 dén 50 5082 2698 2384
Trén 50 3493 2114 1379
Phan theo nghé nghiép
Céng chure, vién chiac 8477 4766 3711
Doanh nhan/nha dau tw 769 226 543
Nha bao 505 261 244
Nha nghién ctru, gido vién, HS, SV 890 339 551
Nghé nghiép khac 136 50 86
Phan theo vij tri cong tac
Lanh dao B, nganh va cép tinh 383 306 77
Lanh dao Cuc, Vu, Vién va cap Sé& 2643 1689 954
Lanh dao cap huyén 638 450 188
Lanh dao cap Phong 3494 1858 1636
Lanh dao cac doanh nghiép 765 226 539
Can bo BSQ va cac t6 chirc quéc té 19 9 10
Vi tri khac 2835 1104 1731
Cocau-%
TONG SO 100.0 52.4 47.6
Phan theo gi&i tinh
Nam 100.0 55.9 44.1
N 100.0 425 57.5
Phan theo d6 tudi
Duéi 36 100.0 37.7 62.3
T 36 dén 50 100.0 53.1 46.9
Trén 50 100.0 60.5 39.5
Phan theo nghé nghiép
Céng chure, vién chiac 100.0 56.2 43.8
Doanh nhan/nha dau tw 100.0 29.4 70.6
Nha bao 100.0 51.7 48.3
Nha nghién ctru, gido vién, HS, SV 100.0 38.1 61.9
Nghé nghiép khac 100.0 36.8 63.2
Phan theo vij tri cong tac
Lanh dao B&, nganh va cép tinh 100.0 79.9 20.1
Lanh dao Cuc, Vu, Vién va cap S& 100.0 63.9 36.1
Lanh dao cap huyén 100.0 70.5 29.5
Lanh dao cap Phong 100.0 53.2 46.8
Lanh dao cac doanh nghiép 100.0 295 70.5
Can bo DSQ va cac t6 chirc quéc té 100.0 47.4 52.6

Vi tri khac 100.0 38.9 61.1




25. Tan suat str dung An pham phan tich théng ké tinh hinh kinh té - xa héi nhiéu nam

2 Chia ra:
Tong p
sb Thuwong Khong Rat it Chua
Xuyén thwdng xuyén st dung st dung
S6 nguwoi tra loi
TONG SO 5621 1239 3555 679 148
Phan theo giéi tinh
Nam 4407 1033 2782 495 97
N 1214 206 773 184 51
Phan theo d tudi
Duwéi 36 826 165 490 136 35
T 36 dén 50 2690 571 1707 331 81
Trén 50 2105 503 1358 212 32
Phan theo nghé nghiép
Coéng chure, vién chire 4751 1108 3044 504 95
Doanh nhan/nha dau tw 223 30 139 45 9
Nha bao 260 55 151 43 11
Nha nghién ctu, giao vién, HS, SV 337 39 196 74 28
Nghé& nghiép khac 50 7 25 13 5
Phan theo vi tri cong tac
Lanh dao B, nganh va cép tinh 305 99 185 21
Lanh dao Cuc, Vu, Vién va cap S& 1683 329 1139 187 28
Lanh dao cap huyén 450 151 275 22 2
Lanh dao cap Phong 1853 426 1170 203 54
Lanh dao cac doanh nghiép 223 29 141 44 9
Can bd BSQ va cac td chirc québc té 9 1 4 4
Vi tri khac 1098 204 641 198 55
Co cau-%
TONG SO 100.0 22.0 63.3 12.1 2.6
Phan theo gi&i tinh
Nam 100.0 23.5 63.1 11.2 2.2
N 100.0 17.0 63.7 15.1 4.2
Phan theo dé tudi
Duw¢i 36 100.0 20.0 59.3 16.5 4.2
Tw 36 dén 50 100.0 21.2 63.5 12.3 3.0
Trén 50 100.0 23.9 64.5 10.1 15
Phan theo nghé nghiép
Coéng chure, vién chic 100.0 23.3 64.1 10.6 2.0
Doanh nhan/nha dau tw 100.0 135 62.3 20.2 4.0
Nha bao 100.0 21.2 58.1 16.5 4.2
Nha nghién ctru, giao vién, HS, SV 100.0 11.6 58.2 21.9 8.3
Nghé nghiép khac 100.0 14.0 50.0 26.0 10.0
Phan theo vij tri cong tac
Lanh dao B, nganh va cap tinh 100.0 325 60.6 6.9
Lanh dao Cuc, Vuy, Vién va cép Sé 100.0 19.5 67.7 11.1 1.7
Lanh dao cap huyén 100.0 33.6 61.1 4.9 0.4
Lanh dao cap Phong 100.0 23.0 63.1 11.0 2.9
Lanh dao cac doanh nghiép 100.0 13.0 63.2 19.7 4.1
Can bo DSQ va cac t6 chirc quéc té 100.0 11.1 44.5 44.4
Vi tri khac 100.0 18.6 58.4 18.0 5.0
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26. Sw hai long d6i véi An pham phan tich théng ké
tinh hinh kinh té - xa héi nhiéu nam

2 Chiara:
Tong —
6 Mailong  Tuomgdsi o Chua
hai long hai long
S6 ngwoi tra loi
TONG SO 5377 1744 3538 95
Phan theo gidi tinh
Nam 4244 1401 2772 71
N 1133 343 766 24
Phan theo d tudi
Duwéi 36 766 230 520 16
Tir 36 dén 50 2559 858 1651 50
Trén 50 2052 656 1367 29
Phan theo nghé nghiép
Coéng chure, vién chire 4583 1509 3004 70
Doanh nhan/nha dau tw 208 60 143 5
Nha béo 241 79 152 10
Nha nghién ctu, giao vién, HS, SV 302 82 211
Nghé nghiép khac 43 14 28 1
Phan theo vi tri cong tac
Lanh dao B&, nganh va cép tinh 303 94 204 5
Lanh dao Cuc, Vu, Vién va cap Sé& 1632 467 1147 18
Lanh dao cap huyén 446 195 245 6
Lanh dao cap Phong 1770 587 1149 34
Lanh dao cac doanh nghiép 208 60 143 5
Can bd BSQ va cac td chire québc té 9 3 5 1
Vi tri khac 1009 338 645 26
Cocau-%
TONG SO 100.0 32.4 65.8 1.8
Phan theo gi&i tinh
Nam 100.0 33.0 65.3 1.7
N[V 100.0 30.3 67.6 2.1
Phan theo dd tudi
Du¢i 36 100.0 30.0 67.9 2.1
T 36 dén 50 100.0 335 64.5 2.0
Trén 50 100.0 32.0 66.6 1.4
Phan theo nghé nghiép
Cong chire, vién chire 100.0 32.9 65.6 15
Doanh nhan/nha dau tw 100.0 28.8 68.8 24
Nha bao 100.0 32.8 63.1 4.1
Nha nghién ctru, gido vién, HS, SV 100.0 27.1 69.9 3.0
Nghé nghiép khac 100.0 32.6 65.1 2.3
Phén theo vi tri cong tac
Lanh dao B, nganh va cép tinh 100.0 31.0 67.3 1.7
Lanh dao Cuc, Vuy, Vién va cép S& 100.0 28.6 70.3 1.1
Lanh dao cap huyén 100.0 43.7 54.9 1.4
Lanh dao cap Phong 100.0 33.2 64.9 1.9
Lanh dao cac doanh nghiép 100.0 28.8 68.8 2.4
Can b PSQ va céc t6 chire quéc té 100.0 33.3 55.6 11.1

Vi tri khac 100.0 33.5 63.9 2.6




27. Mrc d6 théa man déi véi An pham phan tich thong ké
tinh hinh kinh té - xa héi nhiéu nam

Téng Chia theo thang diém 10:

sO 10 9 8 7 6 5 4 3 2

S6 ngwoi tra loi

TONG SO 5473 328 1298 2222 1221 282 107 12 2 1
Phan theo gi&i tinh
Nam 4310 250 1035 1772 943 219 79 10 1 1
N 1163 78 263 450 278 63 28 2
Phan theo d tudi
Duwéi 36 791 47 187 286 201 47 20 1 1 1
Tir 36 dén 50 2609 166 636 1043 549 148 59 7 1
Trén 50 2073 115 475 893 471 87 28
Phan theo nghé nghiép
Cong chire, vién chire 4656 286 1124 1916 1006 229 86 6 2 1
Doanh nhan/nha dau tw 214 14 37 89 60 7 5 2
Nha béao 249 13 67 87 59 14 8 1
Nha nghién ctu, giao vién, HS, SV 309 15 59 112 84 29 8 2
Nghé nghiép khac 45 11 18 12 3 1
Phan theo vi tri cong tac
Lanh dao B&, nganh va cép tinh 305 12 73 144 58 10 8
Lanh dao Cuc, Vu, Vién va cap Sé& 1655 79 353 728 378 89 26 2
Lanh dao cap huyén 448 40 133 166 82 20 7
Lanh dao cap Phong 1799 109 446 723 385 97 35 3 1
Lanh dao cac doanh nghiép 214 14 37 88 60 8 5 2
Can bd BSQ va cac td chire québc té 9 1 2 5 1
Vi tri khac 1043 74 255 371 253 58 26 4 1 1
Cocau-%
TONG SO 1000 6.0 237 406 223 52 20 0.2 0.04 0.02
Phan theo gi&i tinh
Nam 100.0 58 240 411 219 5.1 1.8 0.2 0.02 0.02
NG 100.0 6.7 22,6 387 239 5.4 24 02 01
Phan theo dé tudi
Duwéi 36 100.0 59 236 36.2 254 5.9 25 01 01 o1
T 36 dén 50 100.0 6.4 244 400 210 5.7 23 0.3 0.04
Trén 50 100.0 55 229 431 227 4.2 14 0.2
Phan theo nghé nghiép
Cong chire, vién chire 100.0 6.1 241 412 216 4.9 1.8 0.1 0.04 0.02
Doanh nhan/nha dau tw 100.0 6.5 17.3 416 280 3.3 23 09
Nha bao 100.0 52 269 349 237 5.6 32 04
Nha nghién ctru, gido vién, HS, SV 100.0 49 191 362 272 9.4 26 0.6
Nghé nghiép khac 100.0 244 400 26.7 6.7 2.2
Phan theo vij tri cong tac
Lanh dao B, nganh va cép tinh 100.0 39 239 472 190 3.3 2.6
L&nh dao Cuc, Vu, Vién va cap Sé& 100.0 48 21.3 440 228 5.4 1.6 0.1
Lanh dao cap huyén 100.0 89 297 371 183 4.5 1.6
Lanh dao cap Phong 100.0 6.1 248 402 214 5.4 1.9 02 0.1
Lanh dao cac doanh nghiép 100.0 65 173 411 280 3.7 23 09
Can bd DSQ va céc t chire québc té 100.0 11.1 222 556 11.1

Vi tri khac 100.0 71 244 356 243 5.6 25 04 01 01




28. Mirc do biét vé Két qua cac cudc diéu tra théng ké

Téng Chiara:
s0 C6 biét Khong biét
S6 nguoi tra loi
TONG SO 10929 9046 1883
Phan theo giéi tinh
Nam 8011 6829 1182
N 2918 2217 701
Phan theo d tudi
Duwéi 36 2235 1583 652
Tir 36 dén 50 5161 4349 812
Trén 50 3533 3114 419
Phan theo nghé nghiép
Coéng chire, vién chire 8606 7320 1286
Doanh nhan/nha dau tw 782 566 216
Nha bao 511 437 74
Nha nghién ctu, giao vién, HS, SV 894 629 265
Nghé& nghiép khac 136 94 42
Phan theo vi tri cong tac
Lanh dao B, nganh va cép tinh 387 360 27
Lanh dao Cuc, Vu, Vién va cap Sé& 2653 2379 274
Lanh dao cap huyén 665 634 31
Lanh dao cap Phong 3546 2992 554
Lanh dao cac doanh nghiép 779 565 214
Can bo BDSQ va cac té chirc quéc té 17 10 7
Vi tri khac 2882 2106 776
Cocau-%
TONG SO 100.0 82.8 17.2
Phan theo gi&i tinh
Nam 100.0 85.2 14.8
N 100.0 76.0 24.0
Phan theo dé tudi
Duéi 36 100.0 70.8 29.2
T 36 dén 50 100.0 84.3 15.7
Trén 50 100.0 88.1 11.9
Phan theo nghé nghiép
Céng chure, vién chiac 100.0 85.1 14.9
Doanh nhan/nha dau tw 100.0 72.4 27.6
Nha bao 100.0 85.5 145
Nha nghién ctru, gido vién, HS, SV 100.0 70.4 29.6
Nghé nghiép khac 100.0 69.1 30.9
Phan theo vij tri cong tac
Lanh dao B, nganh va cap tinh 100.0 93.0 7.0
Lanh dao Cuc, Vu, Vién va cap S& 100.0 89.7 10.3
Lanh dao cap huyén 100.0 95.3 4.7
Lanh dao cap Phong 100.0 84.4 15.6
Lanh dao cac doanh nghiép 100.0 72.5 27.5
Can bd DSQ va céc tb chirc québc té 100.0 58.8 41.2

Vi tri khac 100.0 73.1 26.9




29. M6t s6 cudc diéu tra thdng ké ma ngwei dung tin biét dén

TONG SO
Phan theo gi&i tinh
Nam
N[v
Phan theo d tudi
Duwéi 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Céng chure, vién chiac
Doanh nhan/nha dau tw
Nha béo
Nha nghién ctu, giao vién, HS, SV
Nghé nghiép khac
Phan theo vi tri cong tac
Lanh dao B&, nganh va cap tinh
Lanh dao Cuc, Vu, Vién va cap Sé&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bd BSQ va cac t chire québc té
Vi tri khac

TONG SO
Phan theo gi&i tinh
Nam
NG
Phan theo dé tudi
Duwéi 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Cong chire, vién chire
Doanh nhan/nha dau tw
Nha bao
Nha nghién ctru, giao vién, HS, SV
Nghé nghiép khac
Phan theo vij tri cong tac
Lanh dao B&, nganh va cép tinh
L&nh dao Cuc, Vu, Vién va cap Sé&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bo DSQ va cac t6 chirc quéc té
Vi tri khac

Trong d6 ©
Téngsé 10N9 Diéu tra Diéu tra bieutra Dieutra Khao Khac
dieu DN cathé danso LBVL séat
tra KHHGD MSDC
S6 ngwoi tra |oi

8945 6115 4960 3484 5180 4912 3180 182
6753 4716 3909 2793 3909 3739 2436 149
2192 1399 1051 691 1271 1173 744 33
1565 1014 779 520 862 781 488 30
4301 2901 2340 1679 2539 2390 1515 83
3079 2200 1841 1285 1779 1741 1177 69
7231 5185 3950 3039 4302 4099 2716 165
566 259 504 111 187 182 65 6
432 309 203 173 276 231 151 7
623 321 234 132 377 365 225 4

93 41 69 29 38 35 23
357 270 250 178 251 248 197 5
2343 1631 1181 820 1456 1429 893 43
626 534 456 412 424 404 328 19
2968 2082 1600 1271 1738 1634 1051 66
565 259 504 111 187 180 66 6

10 4 5 4 4 7 8
2076 1335 964 688 1120 1010 637 43

Ty lé so v&i téng s6 - %

100.0 68.4 55.4 38.9 57.9 54.9 35.6 2.0
100.0 69.8 57.9 41.4 57.9 55.4 36.1 2.2
100.0 63.8 47.9 315 58.0 535 33.9 1.5
100.0 64.8 49.8 33.2 55.1 49.9 31.2 1.9
100.0 67.4 54.4 39.0 59.0 55.6 35.2 1.9
100.0 715 59.8 41.7 57.8 56.5 38.2 2.2
100.0 71.7 54.6 42.0 59.5 56.7 37.6 2.3
100.0 45.8 89.0 19.6 33.0 32.2 11.5 1.1
100.0 715 47.0 40.0 63.9 535 35.0 1.6
100.0 51.5 37.6 21.2 60.5 58.6 36.1 0.6

100.0 44.1 74.2 31.2 40.9 37.6 24.7
100.0 75.6 70.0 49.9 70.3 69.5 55.2 1.4
100.0 69.6 504 35.0 62.1 61.0 38.1 1.8
100.0 85.3 72.8 65.8 67.7 64.5 52.4 3.0
100.0 70.1 53.9 42.8 58.6 55.1 354 2.2
100.0 45.8 89.2 19.6 33.1 31.9 11.7 1.1

100.0 40.0 50.0 40.0 40.0 70.0 80.0
100.0 64.3 46.4 33.1 53.9 48.7 30.7 2.1

Mot ngudi co thé biét toi mot hodc nhidu cude didu tra
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30. Tan suat str dung théng tin tir Két qua cac cudc diéu tra thong ké

. Chia ra:
Tong -
sé Thwong Khéng Rat it Chuwa
Xuyén thwdng xuyén st dung st dung
$6 ngwoi tra 1o
TONG SO 8986 1977 5205 1280 524
Phan theo gi&i tinh
Nam 6795 1573 3965 905 352
N 2191 404 1240 375 172
Phan theo do tubi
Duwéi 36 1567 297 852 270 148
Tw 36 dén 50 4323 948 2511 626 238
Trén 50 3096 732 1842 384 138
Phan theo nghé nghiép
Céng chure, vién chiac 7279 1729 4328 929 293
Doanh nhan/nha dau tw 558 57 253 142 106
Nha bao 432 107 244 55 26
Nha nghién ctru, gido vién, HS, SV 626 74 334 133 85
Nghé nghiép khac 91 10 46 21 14
Phan theo vij tri cong tac
Lanh dao B&, nganh va cép tinh 360 117 211 26 6
Lanh dao Cuc, Vu, Vién va cap S& 2371 472 1512 320 67
Lanh dao cap huyén 632 263 336 29 4
Lanh dao cap Phong 2977 689 1761 382 145
Lanh dao cac doanh nghiép 557 55 254 143 105
Can bo BSQ va cac t6 chirc quéc té 9 5 4
Vi tri khac 2080 381 1126 376 197
Cocau-%
TONG SO 100.0 22.0 57.9 14.3 5.8
Phan theo gi&i tinh
Nam 100.0 23.1 58.4 13.3 5.2
N 100.0 18.4 56.6 17.1 7.9
Phan theo dd tudi
Duwaoi 36 100.0 19.0 54.4 17.2 9.4
Tt 36 dén 50 100.0 21.9 58.1 14.5 55
Trén 50 100.0 23.6 59.5 12.4 45
Phan theo nghé nghiép
Céng chure, vién chiac 100.0 23.7 59.5 12.8 4.0
Doanh nhan/nha dau tw 100.0 10.2 45.3 255 19.0
Nha bao 100.0 24.8 56.5 12.7 6.0
Nha nghién ctu, gido vién, HS, SV 100.0 11.8 53.4 21.2 13.6
Nghé nghiép khac 100.0 11.0 50.5 23.1 15.4
Phén theo vi tri cong tac
Lanh dao B&, nganh va cép tinh 100.0 325 58.6 7.2 1.7
Lanh dao Cuc, Vu, Vién va cap S& 100.0 19.9 63.8 13.5 2.8
Lanh dao cap huyén 100.0 41.6 53.2 4.6 0.6
Lanh dao cap Phong 100.0 23.1 59.2 12.8 4.9
Lanh dao cac doanh nghiép 100.0 9.9 45.6 25.7 18.8
Can bo DSQ va cac t chire québc té 100.0 55.6 44.4
Vi tri khac 100.0 18.3 54.1 18.1 9.5
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31. Sw hai long déi véi Két qua cac cudc diéu tra thong ké

TONG SO
Phan theo giéi tinh
Nam
N
Phan theo d tudi
Duwéi 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Coéng chure, vién chire
Doanh nhan/nha dau tw
Nha bao
Nha nghién ctu, giao vién, HS, SV
Nghé& nghiép khac
Phan theo vi tri cong tac
Lanh dao B&, nganh va cép tinh
Lanh dao Cuc, Vu, Vién va cap S&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bd BSQ va cac t chire québc té
Vi tri khac

TONG SO
Phan theo gidi tinh
Nam
N&r
Phan theo dé tudi
Duwoi 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Coéng chure, vién chic
Doanh nhan/nha dau tw
Nha bao
Nha nghién ctru, giao vién, HS, SV
Nghé nghiép khac
Phan theo vij tri cong tac
Lanh dao Bd, nganh va cap tinh
L&nh dao Cuc, Vu, Vién va cap Sé&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bo BSQ va cac t6 chirc quéc té
Vi tri khac

. Chia ra:
Tong —
s0 Hai long Tuong doi Chua
hai long hai long
S6 nguwi tra loi
8346 2658 5530 158
6361 2072 4178 111
1985 586 1352 47
1386 418 939 29
4032 1276 2673 83
2928 964 1918 46
6897 2247 4524 126
444 113 323 8
400 135 259 6
529 148 367 14
76 15 57 4
352 111 229 12
2273 645 1590 38
624 281 333 10
2802 928 1829 45
444 114 322
9 1 7
1842 578 1220 44
Cocau-%
100.0 31.8 66.3 1.9
100.0 32.6 65.7 1.7
100.0 29.5 68.1 2.4
100.0 30.2 67.7 2.1
100.0 31.6 66.3 2.1
100.0 32.9 65.5 1.6
100.0 32.6 65.6 1.8
100.0 255 72.7 1.8
100.0 33.8 64.7 1.5
100.0 28.0 69.4 2.6
100.0 19.7 75.0 5.3
100.0 315 65.1 3.4
100.0 28.4 69.9 1.7
100.0 45.0 53.4 1.6
100.0 33.1 65.3 1.6
100.0 25.7 72.5 1.8
100.0 11.1 77.8 11.1
100.0 314 66.2 2.4
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32. Mirc d6 théa man ddi véi Két qua cac cudc diéu tra théng ké

Téng Chia theo thang diém 10
s0 10 9 8 7 6 5 4 3 2 1
S6 nguoi tra loi

TONG SO 8462 474 1999 3372 1916 506 150 31 8 5 1
Phan theo gi&i tinh

Nam 6443 359 1518 2600 1460 374 103 19 5 4 1

N 2019 115 481 772 456 132 47 12 3 1
Phan theo d tudi

Duwéi 36 1419 84 310 540 347 98 30 6 3 1

T 36 dén 50 4085 246 989 1592 905 246 80 19 3 4 1

Trén 50 2958 144 700 1240 664 162 40 6 2
Phan theo nghé nghiép

Cong chure, vién chire 6986 408 1669 2826 1543 391 117 22 7 2 1

Doanh nhan/nha dau tw 452 16 89 180 115 43 7

Nha bao 406 23 109 154 92 20 7

Nha nghién ctu, giao vién, HS, SV 541 25 123 177 145 47 16 2

Nghé& nghiép khac 77 2 9 35 21 5 3 1 1
Phan theo vi tri cong tac

Lanh dao B, nganh va cép tinh 354 18 78 149 75 22 11 1

Lanh dao Cuc, Vu, Vién va cap S& 2304 85 503 955 565 140 47 7 2

Lanh dao cép huyén 628 53 201 228 115 21 6 4

Lanh dao cap Phong 2832 181 683 1155 587 168 50 3 4 1

Lanh dao cac doanh nghiép 452 16 89 179 114 45 2

Can bd BSQ va cac td chirc québc té 9 1 2 3 2

Vi tri khac 1883 121 444 704 457 108 28 14 4 3

Cocau-%

TONG SO 1000 56 236 398 226 60 18 04 01 0.1 001
Phan theo gi&i tinh

Nam 100.0 56 236 404 227 5.8 16 03 01 0.1 0.02

N 100.0 5.7 238 382 226 6.5 23 06 0.1 0.05
Phan theo dé tudi

Duw¢i 36 100.0 59 218 381 245 6.9 21 04 02 01

T 36 dén 50 100.0 6.0 242 390 222 6.0 20 05 01 0.1 0.02

Trén 50 100.0 49 237 419 224 55 14 02 0.1
Phan theo nghé nghiép

Cong chire, vién chire 100.0 58 239 405 221 5.6 1.7 03 0.1 0.03 0.01

Doanh nhan/nha dau tw 100.0 35 197 398 254 9.5 15 04

Nha bao 100.0 57 26.8 379 227 4.9 1.7 0.2

Nha nghién ctru, giao vién, HS, SV 100.0 46 227 327 26.8 8.7 30 11 0.4

Nghé nghiép khac 1000 2.6 11.7 455 273 65 3.9 1.3 13
Phan theo vij tri cong tac

Lanh dao B6, nganh va cép tinh 100.0 51 22.0 421 212 6.2 31 03

Lanh dao Cuc, Vy, Vién va cép S& 100.0 3.7 21.8 414 245 6.1 20 03 0.1

Lanh dao cap huyén 100.0 84 320 363 183 3.3 1.0 0.6

Lanh dao cép Phong 100.0 6.4 241 408 20.7 5.9 1.8 0.1 0.1 0.04

Lanh dao cac doanh nghiép 100.0 35 197 396 252 10.0 15 04

Can b PSQ va cac t6 chire quéc té 100.0 11.1 222 333 222 111

Vi tri khac 100.0 6.4 236 374 243 5.7 15 0.7 02 0.2
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33. Mrc do biét vé Website ctia Tdng cuc Thong ké

Téng Chia ra:
s0 C6 biét Khong biét
S6 nguwoi tra loi
TONG SO 10886 7977 2909
Phan theo gi&i tinh
Nam 7962 5896 2066
N 2924 2081 843
Phan theo d tudi
Duwéi 36 2237 1628 609
T 36 dén 50 5151 3766 1385
Trén 50 3498 2583 915
Phan theo nghé nghiép
Coéng chure, vién chire 8544 6220 2324
Doanh nhan/nha dau tw 787 581 206
Nha bao 507 378 129
Nha nghién ctu, giao vién, HS, SV 907 679 228
Nghé& nghiép khac 141 119 22
Phan theo vi tri cong tac
Lanh dao B, nganh va cép tinh 385 318 67
Lanh dao Cuc, Vu, Vién va cap Sé& 2650 2082 568
Lanh dao cap huyén 646 456 190
Lanh dao cap Phong 3523 2507 1016
Lanh dao cac doanh nghiép 785 580 205
Can bd BSQ va cac t chire québc té 19 19
Vi tri khac 2878 2015 863
Cocau-%
TONG SO 100.0 73.3 26.7
Phan theo gi&i tinh
Nam 100.0 74.1 25.9
N 100.0 71.2 28.8
Phan theo dé tudi
Duw¢i 36 100.0 72.8 27.2
Tw 36 dén 50 100.0 73.1 26.9
Trén 50 100.0 73.8 26.2
Phan theo nghé nghiép
Céng chure, vién chiac 100.0 72.8 27.2
Doanh nhan/nha dau tw 100.0 73.8 26.2
Nha bao 100.0 74.6 254
Nha nghién ctru, gido vién, HS, SV 100.0 74.9 25.1
Nghé nghiép khac 100.0 84.4 15.6
Phan theo vij tri cong tac
Lanh dao B6, nganh va cép tinh 100.0 82.6 17.4
Lanh dao Cuc, Vuy, Vién va cép Sé 100.0 78.6 21.4
Lanh dao cap huyén 100.0 70.6 29.4
Lanh dao cap Phong 100.0 71.2 28.8
Lanh dao cac doanh nghiép 100.0 73.9 26.1
Can bo DSQ va cac t6 chirc quéc té 100.0 100.0
Vi tri khac 100.0 70.0 30.0
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34. Tan suéat str dung Website ctia Téng cuc Théng ké

Chiara
Téng Hang ~ Mdtso Mot so it Mgitruy Chuwa
sb ngay lan trong lan trong truy cép'duy truy
tuan thang cap nhat 1 cap
lan
S6 nguwoi tra loi
TONG SO 7939 89 642 2565 4385 87 171
Phan theo giéi tinh
Nam 5869 62 504 1984 3157 50 112
N 2070 27 138 581 1228 37 59
Phan theo do tubi
Duwoi 36 1614 24 96 452 980 26 36
Tw 36 dén 50 3750 41 311 1217 2057 43 81
Trén 50 2575 24 235 896 1348 18 54
Phan theo nghé nghiép
Coéng chire, vién chire 6190 66 486 2083 3368 64 123
Doanh nhan/nha dau tw 579 4 29 140 380 6 20
Nha bao 376 4 63 130 172 1 6
Nha nghién ctu, gido vién, HS, SV 676 13 50 170 411 14 18
Nghé& nghiép khac 118 2 14 42 54 2 4
Phan theo vij tri cong tac
Lanh dao B, nganh va cép tinh 317 6 33 120 147 2 9
Lanh dao Cuc, Vu, Vién va cap S& 2077 16 180 747 1098 16 20
Lanh dao cap huyén 453 14 53 185 187 5 9
Lanh dao cap Phong 2496 27 202 804 1372 26 65
Lanh dao cac doanh nghiép 578 4 29 138 382 6 19
Can bo BSQ va cac t6 chirc quéc té 19 2 2 14 1
Vi tri khac 1999 20 143 557 1198 32 49
Co cau-%
TONG SO 100.0 1.1 8.1 32.3 55.2 1.1 2.2
Phan theo gi&i tinh
Nam 100.0 11 8.6 33.8 53.8 0.9 1.9
N 100.0 13 6.7 28.1 59.3 1.8 2.9
Phan theo dd tudi
Duwéi 36 100.0 15 5.9 28.0 60.7 1.6 2.2
Tt 36 dén 50 100.0 11 8.3 325 54.9 1.1 2.2
Trén 50 100.0 0.9 9.1 34.8 52.3 0.7 2.1
Phan theo nghé nghiép
Coéng chure, vién chic 100.0 1.1 7.9 33.7 54.4 1.0 2.0
Doanh nhan/nha dau tw 100.0 0.7 5.0 24.2 65.6 1.0 35
Nha bao 100.0 11 16.8 34.6 45.7 0.3 1.6
Nha nghién ctu, gido vién, HS, SV 100.0 1.9 7.4 25.1 60.8 21 2.7
Nghé nghiép khac 100.0 17 11.9 35.6 45.8 1.7 3.4
Phén theo vi tri cong tac
Lanh dao B&, nganh va cép tinh 100.0 1.9 10.4 37.9 46.4 0.6 2.8
Lanh dao Cuc, Vu, Vién va cap S& 100.0 0.8 8.7 36.0 52.9 0.8 1.0
Lanh dao cap huyén 100.0 3.1 11.7 40.8 41.3 1.1 2.0
Lanh dao cap Phong 100.0 11 8.1 32.2 55.0 1.0 2.6
Lanh dao cac doanh nghiép 100.0 0.7 5.0 23.9 66.1 1.0 3.3
Can bo DSQ va cac t chire québc té 100.0 10.5 10.5 73.7 5.3
Vi tri khac 100.0 1.0 7.2 27.9 59.9 1.6 2.5
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35. Sw hai long doéi véi Website ctiia Tong cuc Thong ké

. Chia ra:
Tong p
6 Mailong  Tuomgdsi o Chua
hai long hai long
$6 ngwoi tra 1o
TONG SO 7536 1923 5240 373
Phan theo giéi tinh
Nam 5579 1455 3859 265
N 1957 468 1381 108
Phan theo do tubi
Duwéi 36 1530 339 1087 104
T 36 dén 50 3557 944 2425 188
Trén 50 2449 640 1728 81
Phan theo nghé nghiép
Coéng chure, vién chire 5885 1521 4101 263
Doanh nhan/nha dau tw 539 137 370 32
Nha bao 357 106 230 21
Nha nghién ctru, gido vién, HS, SV 645 139 457 49
Nghé& nghiép khac 110 20 82 8
Phan theo vij tri cong tac
Lanh dao B, nganh va cép tinh 295 65 219 11
Lanh dao Cuc, Vu, Vién va cap Sé& 1991 460 1453 78
Lanh dao cap huyén 441 155 275 11
Lanh dao cap Phong 2361 634 1602 125
Lanh dao cac doanh nghiép 539 136 371 32
Can bo BSQ va cac t6 chirc quéc té 19 2 16 1
Vi tri khac 1890 471 1304 115
Co cau-%
TONG SO 100.0 25.5 69.5 5.0
Phan theo gi&i tinh
Nam 100.0 26.1 69.2 4.7
N 100.0 23.9 70.6 55
Phan theo dd tudi
Duw¢i 36 100.0 22.2 71.0 6.8
T 36 dén 50 100.0 26.5 68.2 5.3
Trén 50 100.0 26.1 70.6 3.3
Phan theo nghé nghiép
Céng chure, vién chiac 100.0 25.8 69.7 4.5
Doanh nhan/nha dau tw 100.0 25.4 68.7 5.9
Nha bao 100.0 29.7 64.4 5.9
Nha nghién ctru, gido vién, HS, SV 100.0 215 70.9 7.6
Nghé nghiép khac 100.0 18.2 74.5 7.3
Phén theo vi tri cong tac
Lanh dao B, nganh va cap tinh 100.0 22.0 74.3 3.7
Lanh dao Cuc, Vuy, Vién va cép S& 100.0 23.1 73.0 3.9
Lanh dao cap huyén 100.0 35.1 62.4 2.5
Lanh dao cap Phong 100.0 26.9 67.8 5.3
Lanh dao cac doanh nghiép 100.0 25.2 68.8 6.0
Can b PSQ va céc t6 chire quéc té 100.0 10.5 84.2 5.3
Vi tri khac 100.0 24.9 69.0 6.1
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36. Mtrc do théa man doéi véii Website ctia Téng cuc Thong ké

Chia theo thang diém 10

Téng
O 10 9 8 7 6 5 4 3 2 1
S6 ngwoi tra loi

TONG SO 7768 322 1544 3022 1974 538 291 47 25 4 1
Phan theo giéi tinh

Nam 5757 234 1156 2280 1433 382 216 37 16 2 1

N 2011 88 388 742 541 156 75 10 9 2
Phan theo d tudi

Duoi 36 1578 54 273 585 440 133 74 7 11 1

Tir 36 dén 50 3669 163 759 1380 924 250 146 32 12 2 1

Trén 50 2521 105 512 1057 610 155 71 8 2 1
Phan theo nghé nghiép

Cong chtrc, vién chire 6067 256 1220 2459 1487 381 215 30 17 2

Doanh nhan/nha dau tw 559 24 100 188 158 56 26 6

Nha bao 370 14 84 113 105 36 15 1 1

Nha nghién clru, gido vién, HS, SV 658 25 123 221 189 55 30 7 2

Nghé& nghiép khac 114 3 17 41 35 10 5 3
Phan theo vi tri cong tac

Lanh dao B&, nganh va cép tinh 308 6 56 153 62 23 8

Lanh dao Cuc, Vu, Vién va cap Sé& 2057 60 393 857 537 128 70 7 2 2 1

Lanh dao cap huyén 444 35 113 182 88 15 7 4

Lanh dao cap Phong 2431 106 505 937 591 161 99 18 14

Lanh dao cac doanh nghiép 559 24 100 188 157 55 28 6 1

Can bd BSQ va cac t chire québc té 19 2 4 8 4 1

Vi tri khac 1950 91 375 701 531 152 79 11 8 2

Cocau-%

TONG SO 1000 41 199 389 254 69 37 06 0.3 01 0.01
Phan theo gi&i tinh

Nam 100.0 41 203 393 250 6.5 3.8 06 0.3 0.03 0.02

N 100.0 44 192 369 26.9 7.8 37 05 04 01
Phan theo dé tudi

Dwéi 36 100.0 35 176 366 28.1 8.4 46 04 07 01

T 36 dén 50 100.0 45 209 374 252 6.8 40 09 03 0.1 0.03

Trén 50 100.0 41 204 419 244 6.0 28 03 0.1 0.04
Phan theo nghé nghiép

Cong chire, vién chirc 100.0 42 204 402 246 6.3 35 05 0.3 0.03

Doanh nhan/nha dau tw 100.0 41 175 345 284 9.8 45 09 02

Nha béo 100.0 46 222 297 289 9.7 41 03 03 0.3

Nha nghién ctru, gido vién, HS, SV 100.0 36 188 343 284 7.9 46 11 09 03

Nghé nghiép khac 100.0 26 140 368 307 8.8 44 26
Phan theo vij tri cong tac

Lanh dao Bd, nganh va cép tinh 100.0 1.9 188 494 198 7.5 2.6

Lanh dao Cuc, Vu, Vién va cip S& 100.0 29 195 410 263 6.2 34 03 01 0.1 0.05

Lanh dao cap huyén 100.0 79 255 408 20.0 3.4 1.6 0.9

Lanh dao cap Phong 100.0 44 209 385 243 6.5 41 0.7 06

Lanh dao cac doanh nghiép 100.0 41 175 345 283 9.7 48 09 0.2

Can bd DSQ va céc t chire québc té 100.0 105 211 421 211 5.3

Vi tri khac 100.0 47 193 358 27.3 7.7 40 06 04 0.1

63



37. Trién vong str dung thong tin/sé liéu cia nganh Théng ké

trong th&i gian t&i

TONG SO
Phan theo giéi tinh
Nam
N[v
Phan theo d tudi
Duwéi 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Céng chure, vién chiac
Doanh nhan/nha dau tw
Nha béo
Nha nghién ctu, giao vién, HS, SV
Nghé nghiép khac
Phan theo vi tri cong tac
Lanh dao B&, nganh va cap tinh
Lanh dao Cuc, Vu, Vién va cap Sé&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bd BSQ va cac td chirc québc té
Vi tri khac

TONG SO
Phan theo gi&i tinh
Nam
NG
Phan theo dé tudi
Duwéi 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Céng chure, vién chiac
Doanh nhan/nha dau tw
Nha bao
Nha nghién ctru, giao vién, HS, SV
Nghé nghiép khac
Phan theo vij tri cong tac
Lanh dao Bd, nganh va cép tinh
L&nh dao Cuc, Vu, Vién va cap Sé&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bo DSQ va cac t6 chirc quéc té
Vi tri khac

2 Chia ra:
Tong s
sé ; chong A
co chac chan Khong
S6 nguwoi tra loi
12986 11858 796 332
9218 8562 451 205
3768 3296 345 127
2979 2577 311 91
6012 5546 326 140
3995 3735 159 101
9180 8929 212 39
1485 1052 264 169
586 545 30 11
1487 1147 250 90
248 185 40 23
390 386 2 2
2786 2735 42 9
668 668
3840 3703 107 30
1478 1047 262 169
20 20
3804 3299 383 122
Co cau-%
100.0 91.3 6.1 2.6
100.0 92.9 49 2.2
100.0 87.5 9.1 3.4
100.0 86.5 10.4 3.1
100.0 92.3 5.4 2.3
100.0 93.5 4.0 25
100.0 97.3 2.3 0.4
100.0 70.8 17.8 11.4
100.0 93.0 5.1 1.9
100.0 77.1 16.8 6.1
100.0 74.6 16.1 9.3
100.0 99.0 0.5 0.5
100.0 98.2 1.5 0.3
100.0 100.0
100.0 96.4 2.8 0.8
100.0 70.9 17.7 11.4
100.0 100.0
100.0 86.7 10.1 3.2
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38. Ly do ngwei dung tin khéng hodc khéng chac chan sé sir dung

théng tin/sé liéu ctia nganh Théng ké trong th&i gian téi

TONG SO
Phéan theo gidi tinh
Nam
N
Phan theo do tubi
Duw¢i 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Céng chure, vién chiac
Doanh nhan/nha dau tw
Nha béo
Nha nghién ctu, gido vién, HS, SV
Nghé nghiép khac
Phan theo vi tri cong tac
Lanh dao B&, nganh va cap tinh
Lanh dao Cuc, Vu, Vién va cap Sé&
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Vi tri khac

TONG SO
Phan theo gi&i tinh
Nam
N
Phan theo dd tudi
Duwaoi 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Céng chure, vién chiac
Doanh nhan/nha dau tw
Nha bao
Nha nghién ctru, gido vién, HS, SV
Nghé nghiép khac
Phén theo vi tri cong tac
Lanh dao B&, nganh va cép tinh
Lanh dao Cuc, Vu, Vién va cap S&
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Vi tri khac

*)

Trong do
Téng Tiépcan Sé6lieu Phdbién Sbéliéu Khéngtin Do co Ly
:~ khokhan khdong cungcdp khong twdngdd ngudn do
phién ha phuhop khéng daydd chinhxac théng khac
kip thoi cla sb lieu tin khac
S6 ngwoi tra loi

935 65 125 59 59 45 407 311
546 32 79 39 47 31 253 161
389 33 46 20 12 14 154 150
323 37 32 22 15 16 127 115
396 22 56 21 25 18 182 132
216 6 37 16 19 11 98 64
199 15 22 19 17 17 96 52
374 14 60 19 24 20 170 129
34 2 1 4 2 2 23 4
274 30 36 16 13 6 91 111
54 4 6 1 3 27 15

3 2 1
39 2 6 5 8 1 20 4
109 5 10 13 14 8 57 23
375 14 60 19 24 20 171 128
409 44 47 22 13 16 158 156

Ty lé so v&i tong sé - %

100.0 7.0 134 6.3 6.3 4.8 43.5 33.3
100.0 5.9 145 7.1 8.6 5.7 46.3 29.5
100.0 8.5 11.8 51 3.1 3.6 39.6 38.6
100.0 115 9.9 6.8 4.6 5.0 39.3 35.6
100.0 5.6 141 5.3 6.3 4.5 46.0 33.3
100.0 2.8 17.1 7.4 8.8 51 45.4 29.6
100.0 7.5 11.1 9.5 85 8.5 48.2 26.1
100.0 3.7 16.0 51 6.4 5.3 455 345
100.0 5.9 2.9 11.8 5.9 5.9 67.6 11.8
100.0 10.9 13.1 5.8 4.7 2.2 33.2 40.5
100.0 7.4 11.1 1.9 5.6 50.0 27.8

100.0 66.7 33.3
100.0 5.1 154 12.8 20.5 2.6 51.3 10.3
100.0 4.6 9.2 11.9 12.8 7.3 52.3 21.1
100.0 3.7 16.0 51 6.4 5.3 45.6 34.1
100.0 10.8 11.5 54 3.2 3.9 38.6 38.1

O Mot nguoi co thé dwa ra nhiéu ly do
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39. Dang théng tin, san pham théng ké dwoc ngwei dung tin mong doii

trong th&i gian t&i

TONG SO
Phan theo giéi tinh
Nam
N
Phan theo do tubi
Duwoi 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Coéng chure, vién chire
Doanh nhan/nha dau tw
Nha béo
Nha nghién ctru, giao vién, HS, SV
Nghé& nghiép khac
Phan theo vij tri cong tac
Lanh dao B&, nganh va cép tinh
Lanh dao Cuc, Vu, Vién va cap Sé&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bo BSQ va cac t6 chirc quéc té
Vi tri khac

TONG SO
Phan theo gi&i tinh
Nam
N
Phan theo dd tudi
Duwéi 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Céng chure, vién chiac
Doanh nhan/nha dau tw
Nha bao
Nha nghién ctru, gido vién, HS, SV
Nghé nghiép khac
Phén theo vi tri cong tac
Lanh dao B, nganh va cap tinh
Lanh dao Cuc, Vu, Vién va cap S&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bd BSQ va cac td chirc québc té
Vi tri khac

Trong do 0
Téng S ligu S lidu da tdng hop Céc béo céo
SO thd/Sb liéu thanh cac bang, phan tich c6 ca
ban dau biéu thong ké I&i van va so liéu
S6 nguwoi tra loi
11791 1606 8131 8386
8515 1182 5955 6042
3276 424 2176 2344
2559 352 1717 1760
5516 780 3789 3949
3716 474 2625 2677
8892 1244 6360 6398
1041 72 683 709
540 73 208 443
1133 186 758 711
185 31 122 125
385 61 287 328
2733 404 1891 2070
668 91 485 480
3699 523 2591 2609
1046 73 678 706
20 15 16 15
3240 439 2183 2178
Ty & so v&i téng sbé - %

100.0 13.6 69.0 71.1
100.0 13.9 69.9 71.0
100.0 12.9 66.4 71.6
100.0 13.8 67.1 68.8
100.0 141 68.7 71.6
100.0 12.8 70.6 72.0
100.0 14.0 71.5 72.0
100.0 6.9 65.6 68.1
100.0 13.5 38.5 82.0
100.0 16.4 66.9 62.8
100.0 16.8 65.9 67.6
100.0 15.8 74.5 85.2
100.0 14.8 69.2 75.7
100.0 13.6 72.6 71.9
100.0 14.1 70.0 70.5
100.0 7.0 64.8 67.5
100.0 75.0 80.0 75.0
100.0 13.5 67.4 67.2

(*) Mot ngudi c6 thé dwa ra nhidu dang sé liéu/hinh thirc san pham wa thich



40. Linh vue s6 liéu dwore nguwdi dung tin quan tam trong thi gian té&i

TONG SO
Phan theo giéi tinh
Nam
N
Phan theo do tubi
Duwoi 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Coéng chure, vién chire
Doanh nhan/nha dau tw
Nha béo
Nha nghién ctru, giao vién, HS, SV
Nghé& nghiép khac
Phan theo vij tri cong tac
Lanh dao B&, nganh va cép tinh
Lanh dao Cuc, Vu, Vién va cap Sé&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bo BSQ va cac t6 chirc quéc té
Vi tri khac

TONG SO
Phan theo gi&i tinh
Nam
N
Phan theo dd tudi
Duwéi 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Céng chure, vién chiac
Doanh nhan/nha dau tw
Nha bao
Nha nghién ctru, gido vién, HS, SV
Nghé nghiép khac
Phén theo vi tri cong tac
Lanh dao Bd, nganh va cap tinh
Lanh dao Cuc, Vu, Vién va cap S&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bd BSQ va cac td chire québc té
Vi tri khac

Trong d6 ©
R . Kinhté Pautw, NLN, CN, DV, Dansb X&dhdi, Khac
TongsO tbng xay Thiy DN giaca LD MT
hop  dwng san
$6 ngwoi tra 1o

11764 9087 5421 5295 5555 5415 6984 6030 458
8500 6761 4245 4078 4267 3948 5084 4363 308
3264 2326 1176 1217 1288 1467 1900 1667 150
2553 1789 982 1003 1056 1092 1374 1175 122
5496 4301 2614 2578 2647 2617 3361 2906 200
3715 2997 1825 1714 1852 1706 2249 1949 136
8878 7245 4364 4475 4260 4165 5561 4780 345
1043 622 488 202 607 497 369 262 20
533 458 248 313 277 291 324 313 12
1128 639 246 263 306 378 652 632 78
182 123 75 42 105 84 78 43 3
385 362 285 274 271 246 278 269 8
2716 2332 1390 1312 1306 1312 1812 1658 121
666 623 431 486 441 368 485 418 8
3680 2952 1702 1776 1720 1672 2258 1904 149
1038 618 484 202 607 497 364 260 19

20 20 17 14 16 11 16 8
3259 2180 1112 1231 1194 1309 1771 1513 153

Ty & so v&i téng sbé - %

100.0 77.2 46.1 45.0 47.2 46.0 59.4 51.3 3.9
100.0 79.5 49.9 48.0 50.2 46.4 59.8 51.3 3.6
100.0 71.3 36.0 37.3 39.5 44.9 58.2 51.1 4.6
100.0 70.1 38.5 39.2 41.4 42.8 53.8 46.0 4.8
100.0 78.3 47.6 46.9 48.2 47.6 61.2 52.9 3.6
100.0 80.7 49.1 46.1 49.9 45.9 60.5 52.5 3.7
100.0 81.6 49.2 50.4 48.0 46.9 62.6 53.8 3.9
100.0 59.6 46.8 194 58.2 47.7 354 25.1 1.9
100.0 85.9 46.5 58.7 52.0 54.6 60.8 58.7 2.3
100.0 56.6 21.8 23.3 27.1 335 57.8 56.0 6.9
100.0 67.6 41.2 23.1 57.7 46.2 42.9 23.6 1.6
100.0 94.0 74.0 71.2 70.4 63.9 72.2 69.9 2.1
100.0 85.9 51.2 48.3 48.1 48.3 66.7 61.0 4.5
100.0 93.5 64.7 73.0 66.2 55.3 72.8 62.8 1.2
100.0 80.2 46.3 48.3 46.7 45.4 61.4 51.7 4.0
100.0 59.5 46.6 19.5 58.5 47.9 35.1 25.0 1.8

100.0 100.0 85.0 70.0 80.0 55.0 80.0 40.0
100.0 66.9 34.1 37.8 36.6 40.2 54.3 46.4 4.7

(*) M6t ngudi cé thé quan tam sé liéu cta nhiéu linh vc
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41. Hinh thirc cung cap, phé bién thong tin théng ké

dwoc ngwei dung tin wa chudng trong théi gian téi

TONG SO
Phan theo giéi tinh
Nam
N
Phan theo do tubi
Duwoi 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Coéng chure, vién chire
Doanh nhan/nha dau tw
Nha béo
Nha nghién ctru, giao vién, HS, SV
Nghé& nghiép khac
Phan theo vij tri cong tac
Lanh dao B&, nganh va cép tinh
Lanh dao Cuc, Vu, Vién va cap Sé&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bo BSQ va cac t6 chirc quéc té
Vi tri khac

TONG SO
Phan theo gi&i tinh
Nam
N
Phan theo dd tudi
Duwéi 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Céng chure, vién chiac
Doanh nhan/nha dau tw
Nha bao
Nha nghién ctru, gido vién, HS, SV
Nghé nghiép khac
Phén theo vi tri cong tac
Lanh dao B, nganh va cap tinh
Lanh dao Cuc, Vu, Vién va cap S&
Lanh dao cap huyén
Lanh dao cap Phong
Lanh dao cac doanh nghiép
Can bd BSQ va cac td chire québc té
Vi tri khac

Trong do 0
Téng An phdm Pia Website Dién Thu Hop bao
sO in t[én mém, TCTK thoai, vién va ra théng
giay CD-ROM fax, email céo béao chi
S6 ngwoi tra |oi
11767 7659 1165 8588 2243 1983 1761
8501 5698 904 6214 1535 1403 1312
3266 1961 261 2374 708 580 449
2554 1486 222 1893 500 470 296
5502 3552 561 4075 1050 948 843
3711 2621 382 2620 693 565 622
8875 6423 953 6328 1646 1497 1229
1041 429 53 842 233 129 106
541 262 40 386 123 73 241
1130 475 110 878 215 261 162
180 70 9 154 26 23 23
386 328 54 254 90 60 80
2724 1944 306 2089 464 461 536
663 541 84 402 117 127 121
3675 2545 401 2644 691 636 495
1035 427 54 839 229 123 106
20 9 1 20 6 2 5
3264 1865 265 2340 646 574 418
Ty & so v&i téng sbé - %
100.0 65.1 9.9 73.0 19.1 16.9 15.0
100.0 67.0 10.6 73.1 18.1 16.5 154
100.0 60.0 8.0 72.7 21.7 17.8 13.7
100.0 58.2 8.7 74.1 19.6 18.4 11.6
100.0 64.6 10.2 74.1 19.1 17.2 15.3
100.0 70.6 10.3 70.6 18.7 15.2 16.8
100.0 72.4 10.7 71.3 18.5 16.9 13.8
100.0 41.2 51 80.9 224 12.4 10.2
100.0 48.4 7.4 71.3 22.7 13.5 44.5
100.0 42.0 9.7 77.7 19.0 23.1 14.3
100.0 38.9 5.0 85.6 14.4 12.8 12.8
100.0 85.0 14.0 65.8 23.3 15.5 20.7
100.0 71.4 11.2 76.7 17.0 16.9 19.7
100.0 81.6 12.7 60.6 17.6 19.2 18.3
100.0 69.3 10.9 71.9 18.8 17.3 135
100.0 41.3 5.2 81.1 22.1 11.9 10.2
100.0 45.0 5.0 100.0 30.0 10.0 25.0
100.0 57.1 8.1 71.7 19.8 17.6 12.8

(*) Mot ngudi cé thé dwa ra nhiéu hinh thirc phd bién, cung cip wa chudng



42. Pé xuat vé phat trién thém hinh thirc cung cap, phé bién théng tin théng ké

Téng Chia ra:
s6 Can phat trién Khoéng can phat trién
$6 ngwoi tra 1o
TONG SO 9686 693 8993
Phan theo giéi tinh
Nam 6999 536 6463
N 2687 157 2530
Phan theo d tudi
Duwoi 36 2065 144 1921
T 36 dén 50 4539 316 4223
Trén 50 3082 233 2849
Phan theo nghé nghiép
Coéng chure, vién chire 7330 528 6802
Doanh nhan/nha dau tw 850 44 806
Nha bao 444 51 393
Nha nghién ctu, giao vién, HS, SV 932 67 865
Nghé& nghiép khac 130 3 127
Phan theo vi tri cong tac
Lanh dao B, nganh va cép tinh 325 18 307
Lanh dao Cuc, Vu, Vién va cap Sé& 2266 203 2063
Lanh dao cap huyén 572 48 524
Lanh dao cap Phong 2995 197 2798
Lanh dao cac doanh nghiép 845 44 801
Can bd BSQ va cac td chirc québc té 15 15
Vi tri khac 2668 183 2485
Cocau-%
TONG SO 100.0 7.2 92.8
Phan theo gi&i tinh
Nam 100.0 7.7 92.3
N 100.0 5.8 94.2
Phan theo dé tudi
Duwéi 36 100.0 7.0 93.0
Tw 36 dén 50 100.0 7.0 93.0
Trén 50 100.0 7.6 92.4
Phan theo nghé nghiép
Coéng chure, vién chic 100.0 7.2 92.8
Doanh nhan/nha dau tw 100.0 5.2 94.8
Nha bao 100.0 11.5 88.5
Nha nghién ctru, giao vién, HS, SV 100.0 7.2 92.8
Nghé nghiép khac 100.0 2.3 97.7
Phan theo vij tri cong tac
Lanh dao B6, nganh va cép tinh 100.0 55 94.5
Lanh dao Cuc, Vuy, Vién va cép Sé 100.0 9.0 91.0
Lanh dao cap huyén 100.0 8.4 91.6
Lanh dao cap Phong 100.0 6.6 93.4
Lanh dao cac doanh nghiép 100.0 5.2 94.8
Can bo DSQ va cac t6 chirc quéc té 100.0 100.0

Vi tri khac 100.0 6.9 93.1




C. PHU LUC
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BO KEHOACHVADPAUTU  CONG HOA XA HQI CHU NGHIA VIET NAM

TONG CUC THONG KE boc 13p - Tu do - Hanh phic
S6: 230/QP-TCTK Ha Noi, ngay 17 thang 3 nam 2017
QUYET PINH

Vé viéc ban hanh phwong an diéu tra nhu cau va mic do hai long
cuia nguoi sir dung thong tin thong ké nam 2017

TONG CUC TRUONG TONG CUC THONG KE

Can ctr Luat Thong ké ngay 23 thang 11 nam 2015;

Can ctr Quyét dinh sd 54/2010/QD-TTg ngay 24 thang 8 nim 2010
ctia Thu tuéng Chinh phu quy dinh chirc ning, nhiém vy, quyén han va co
cdu td chic cua Téng cuc Théng ké truc thuoc Bo Ké hoach va Pau tu;
Quyét dinh s 65/2013/QP-TTg ngay 11 thang 11 nim 2013 cta Thu tuéng
Chinh pha sta d6i, bd sung Piém a Khoan 1 Piéu 3 Quyét dinh sb
54/2010/Qb-TTg ngay 24 thang 8 nam 2010 cua Thu tuéng Chinh phu quy
dinh chic nang, nhi€ém vy, quyén han va co ciu td chirc cua Téng cuc Théng
ké truc thudc Bo K& hoach va Pau tu;

Cian ctt Quyét dinh s6 833/QD-TCTK ngay 06 thang 12 nim 2016 cua
Téng cuc truong Tong cuc Thong ké vé viée ban hanh Ké hoach diéu tra
théng ké ndm 2017 ctia Tong cuc Thong ké;

Xét dé nghi ctia Vu trudng Vu Thong ké Tong hop,

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Phuong an diéu tra nhu
cau va muc d6 hai long ctia ngudi str dung thong tin thong ké nam 2017.

Piéu 2. Cac ddi twong str dung thong tin thong ké c6 quyén va nghia
vu cung cdp day du thdéng tin vé tinh hinh st dung, mic d6 hai long va nhu
cau thong tin thong ké theo phiéu diéu tra.

Pi¢u 3. Giao Vu Thong ké Tong hop chu tri, phdi hop véi cac don vi
lién quan va Cuc Thdng ké cac tinh, thanh phd truc thudc Trung wong to chirc
thue hién cude diéu tra theo dung phuong an quy dinh.

Piéu 4. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Piéu 5. Vu truéng Vu Théng ké Téng hop, Vu truéng Vu Ké hoach
Tai chinh, Chanh Van phong Tong cuc Théng ké, Cuc truéng Cuc Théng ké
tinh, thanh phd truc thudc Trung wong va Thu trudng cac don vi co lién quan
chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhén: TONG CUC TRUONG

- Nhu Piéu 5; 7 (Di k)
- Bo truong B KHDT (dé b/c);
- Lanh dao Tong cuc;

- Luu: VT, Vu TKTH. Nguyén Bich LAm
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BO KE HOACH VA PAU TU CONG HOA XA HQI CHU NGHIA VIET NAM
TONG CUC THONG KE Péc lap - Tw do - Hanh phiic

PHUONG AN PIEU TRA
NHU CAU VA MUC PQ HAI LONG CUA NGUOI SUDUNG
THONG TIN THONG KE NAM 2017
(Ban hanh kém theo Quyét dinh s6: 230/QP-TCTK, ngay 17/3/2017
ciia Tong cuc truwong Tong cuc Thong ké)

1. MUC PICH PIEU TRA

1.1. Thu thap cac thong tin nham danh gia tinh hinh sir dung va mtrc do
hai 10ng ctia nguoi sir dung thong tin thong ké d6i v4i thong tin thong ké ma
Tong cuc Thong ké, Cuc Thong ké tinh, thanh phé tryc thudc Trung wong va
Chi cuc Théng ké huyén, quan, thi xa, thanh phé) thudce tinh (tr day goi chung
13 nganh Thong ké) da va dang pho bién/cung cdp hién nay.

1.2. Tim hiéu nhu ciu/mong doi vé thong tin thong ké cua cac ddi
tuong su dung dé co co so xay dung chién luge, chinh sach va ké hoach
nham nang cao chit lugng sb liéu théng ké, ddng thoi ddy manh hon nira hoat
dong san xuat, pho bién thong tin théng ké trong thoi gian t6i.

2. POI TUQNG, PON VI VA PHAM VI PIEU TRA

2.1. Pbi twong, don vi dwgc diéu tra: La to chiic, ci nhan di va dang
str dung hodc c¢6 nhu ciu str dung théng tin théng ké do nganh Théng ké phd
bién/cung cip trong cac co quan Nha nuéc; co quan Pang, doan thé; co quan
thong tin dai chung; doanh nghiép va nha dau tu; co sé nghién ciru, gido duc
va dao tao; cac Pai st quan, t6 chirc qudc té c6 Vian phong dai dién tai Viét
Nam va c4c dbi tuong sir dung thong tin théng ké khac.

2.2. Pham vi diéu tra: Pay 1a cudc diéu tra miu tién hanh trén dia ban
63 tinh, thanh phé tryc thudc Trung wong va cac Pai st quén, t6 chirc qudc té
cO van phong dai dién tai Viét Nam (Ha Noi va TP. Hb Chi Minh) thuong
xuyén st dung thong tin théng ké.

3. THOI PIEM, THOI KY VA THOI GIAN PIEU TRA

3.1. Thoi diém diéu tra: 01/8/2017

3.2. Thoi ky diéu tra thu thap théng tin: Thong tin cua cac dbi tugng
dugc di€u tra tinh dén 31/7/2017.

3.3. Thoi gian diéu tra thu thap thong tin: Tir 01/8/2017 dén 31/8/2017.
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4. NOI DUNG PIEU TRA, PHIEU PIEU TRA

4.1. Noi dung diéu tra

Nbi dung diéu tra lién quan dén nhu cau va danh gia cia nguoi dung tin
d6i véi thong tin thong ké, trong d6 tap trung vao cac ndi dung chinh nhu sau:

- Tinh hinh st dung thong tin thong ké cua cac ddi tuong dung tin
trong thot gian qua.

- Panh gia mirc do hai 10ng cua cac dbi tuong dung tin vé thong tin thng
ké n6i chung va nhitng san pham thong tin thong ké chu yéu ctia nganh Thong ké
nhu: Bao cdo tinh hinh kinh té-xa hoi hang thang; nién giam thong ké hang nam;
trang thong tin dién tir thong ké; cac bao cdo phan tich thong ké nhidu nam; sb
lidu cac cudc diéu tra thong Ke.

- Tim hiéu trién vong sir dung va nhu cau/mong doi vé thong tin thong
ké cua cac doi tugng dung tin trong thdi gian toi.

4.2. Phiéu diéu tra: Cudc diéu tra tinh hinh sir dung théng tin théng ké
nim 2017 st dung hai loai phiéu diéu tra (tiéng Viét va tiéng Anh) c6 noi
dung gidng nhau, trong do:

- Phiéu 56 01/SDTT: Ap dung cho cac ddi tuong diéu tra 13 nguoi Viét Nam.

- Phiéu s6 02/SDTT: Ap dung cho Pai st quan, T chic quéc té tai
Viét Nam.

(No61 dung cu thé phiéu diéu tra tai Phu luc 1)

5. PHAN LOAI, DANH MUC SU DUNG TRONG DIEU TRA

- Danh muc cac don vi hanh chinh ban hanh theo Quyét dinh sb
124/2004/Qb-TTg ngay 08/7/2004 ctia Thu tuéng Chinh phu, dugc cap nhat
theo danh sach cdc don vi hanh chinh dén thoi diém diéu tra.

- Danh muc nghé nghiép Viét Nam.

6. LOAI PIEU TRA VA PHUONG PHAP THU THAP THONG TIN

6.1. Loai di¢u tra

Pay 13 cudc diéu tra miu vdi quy mo 13.200 ddi tuong duoc chon tir
cac co quan Nha nudc; co quan Pang, doan thé; co quan thong tin dai
chuing; doanh nghiép va nha dau tu; co sé nghién cuu, gido duc va dao tao;
cac dbi tugng str dung thong tin thong ké khac trén dia ban 63 tinh, thanh
phd tryc thude Trung wong va cac Pai St quan, t6 chirc qudc té c6 Van
phong dai dién tai Viét Nam.

6.2. Phan b6 miu diéu tra

Trén co s phan nhom cac ddi tugng st dung thong tin va theo vi tri
cong tac khac nhau nhu: Lanh dao B9, nganh; lanh dao cép tinh, cép Cuc,
Vu, Vién, cép Sa, cép huyén, cép phong va vi tri khac, tién hanh phan bo
mau theo cac nhoém trén mot cach cé chu dinh. Téng s6 mau cta cudc didu tra
phan cho 63 tinh, thanh phd truc thudc Trung wong 1a 13.150 (khong ké 50
phiéu giri Pai st quan va T chiic qudc t&) duoc phan bd nhu sau:
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* f?éi voi 61 tinh, thanh phoé truc thuge Trung wong (khéng ké Ha Noi,
thanh pho Ho6 Chi Minh): mdi tinh/thanh pho6 200 phiéu, co ciu cu thé nhwr sau:

(1) Tinh uy/Thanh uy; HDND, UBND, Poan Dai bi¢u Qubc hoi ciia
tinh, thanh phd truc thudc trung wvong: 40 phiéu, trong do:

- Céc ddng chi 1anh dao Tinh uy/Thanh uy; linh dao HDND va UBND
tinh/thanh phlé; Truc’mg doan, Pho Truong doan Dai bi€u Quodc hoi cua
tinh/thanh pho: 5-7 phiéu.

- Lanh dao va can bd Van phong Tinh uy/Thanh uy; Van phong
HDBND, UBND; Cac Ban cua Tinh uy/Thanh uy, HDND, UBND, Poan Pai
biéu Quoc hoi cua tinh/thanh pho: 33-35 phiéu (Tu chon song phai dam bao
co cau hop 1y ca ve lanh dao va can bo, ty I¢ phicu lanh dao Van phong, lanh
dao cac Ban va lanh dao cap Phong to6i thiéu la 50%).

(2) Lanh dao va can bd cac S&, nganh trong tinh, thanh phd: 60 phiéu,
trong do:

- Co tir 2-3 phiéu d6i voi lanh dao mdi S¢, nganh.

- S6 con lai phan bd hop ly gitra lanh dao cac phong ban va can bo (S6
phiéu can b khong qua 50% so phicu con lai).

(3) Lanh dao Huyén uy, Quan uy va twong duong; lanh dao HDND,
UBND cap huyén; cac phong ban cap huyen 40 phiéu, trong do:

- C6 it nhat 6-8 phiéu lanh dao cap huyén;

- S6 con lai phan bd hop 1y gitta 1anh dao cac phong ban va cén bo.

(4) Co quan thong tin dai chiing trén dia ban (dai phat thanh, truyén hinh;
cac bao, tap chi...): 10 phiéu, trong do 2-3 phi€u phdng van lanh dao co quan.

_(5) Doanh nghiép (uu ti€n chon cac doanh nghiép c6 quy mo lon) va cac
nha dau tu thudc cac thanh phan kinh té: 25 phiéu (Phong van Giam doc, hoac
Pho Giam doc doanh nghiép).

(6) Cac truong dai hoc, cao dang, trung cap va day nghé: 10 phiéu
(Phdéng van lanh dao nha trudong; giang vién).

(7) Cac d6i tuong khac (gido vién pho thong, hoc sinh, sinh vién...):
15 phiéu.

* Péi véi thanh phé Ho Chi Minh: Piéu tra 250 phiéu.

Ngoai s6 luong 200 phiéu va co cdu gidng nhu d6i véi cac tinh, thanh
pho trén, di€u tra thém 50 phicu, bao gém 20 phicu tai cac hoc vién, cac
truong dai hoc tréI} dia ban (L&nh dao truong dai hoc, hoc vién: 10 phicu;
giang vién: 10 phiéu); 30 phi€u céc doanh nghi¢p va nha déu tu nude ngoai
(Giam doc doanh nghiép c¢6 von dau tu nudc ngoai).

* Poi véi Ha Néi: Tong s6 700 phiéu, co cau cu thé nhw sau:

(1) Thanh uy, HDND, UBND, Poan Pai biéu Qudc hoi thanh phd Ha
Noi: 50 phiéu, trong do:

- Céc dong chi lanh dao Thanh uy; ldnh dao HDND va UBND thanh
pho; Truong doan, Pho trudng doan DPai bicu Quoc hoi thanh pho: 6-8 phicu.
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- Lanh dao va can bd Van phong Thanh uy; Van phong HDND, UBND
thanh phé; cac Ban cua Thanh uy, HDND, UBND, Doan Dai biéu Qudc hoi
thanh phd: 42-44 phiéu (Tu chon song phai dam bao co cdu hop 1y ca vé
Lanh dao va can bo, ty 1¢ phiéu lanh dao Vian Phong, 1anh dao cac Ban, 1anh
dao cip Phong téi thiéu 1a 50%).

(2) Lanh dao va can b cac S&, nganh cua thanh phd: 70 phiéu, trong do:

- Co tir 2-3 phiéu d6i véi lanh dao mdi S6, nganh;

- Sb con lai phan bd hop 1y giita lanh dao cac phong ban va can bo (S6
phiéu can b khdng qua 50% sé phiéu con lai).

(3) Lanh dao Huyén uy, Quan uy va tuong duong; lanh dao HDND,
UBND cap huyén; cic phong ban cap huyén: 60 phiéu, trong do:

- CO tir 25-30% phiéu lanh dao cap huyén;

- S6 con lai phan bo hop 1y gitta 1anh dao cac phong ban va can bo.

(4) Co quan thong tin dai chung trén dia ban (dai phat thanh, dai truyén
hinh, cac bao, tap chi ...): 50 phiéu (Trong d6 10-15 phiéu phong van ldnh
dao co quan thong tin dai chung).

(5) Cac Tap doan kinh té, cdc Tong cOng ty 16n: 40 phiéu (Trong do
khoang 50% phiéu 13nh dao Tap doan, Tong cong ty, con lai 1 1anh dao cac
phong ban chirc nang).

(6) Doanh nghiép (chon cac doanh nghiép c6 quy md Ién dé cé thong tin)
va cdc nha du tu thudc cac thanh phan kinh té: 130 phiéu, trong d6 khoang
35% doanh nghiép va nha dau tu nudc ngoai; 35% doanh nghiép Nha nudc.
Céac Doanh nghiép phong van Giam ddc (hodc Pho Giam ddc).

(7) Cac Hoc vién, truong Pai hoc, Cao dang, Trung cip va day nghé:
40 phiéu, trong d6 20 phiéu phong van ldnh dao cap truong; 20 phiéu con lai
phong van giang vién.

(8) Cac Vién nghién ctru: 30 phiéu, trong d6 15 phiéu phong van 1anh
dao cac Vién; 15 phiéu con lai phong van can bd Vién .

(9) Cac B0, nganh, co quan Trung wong, Vin phong Quédc hoi va cac
Uy ban ciia Qudc hoi; Van phong Trung wong va cac Ban cua Pang, Vin
phong Chinh phu, Vin phong Cha tich nudc: 200 phiéu, trong d6 40 phiéu
phong van cac dong chi lanh dao cip B, nganh; 80 phiéu lanh dao cap Vu;
40 phiéu lanh dao cap phong va 40 phiéu can bo.

(10) Cac ddi twong khac (gido vién phd thong, hoc sinh, sinh
vién...): 30 phiéu.

Can ctr s6 miu d4 dugc phan bo va co cdu nhu trén, cac Cuc Thong ké
s& tién hanh chon va lap danh sach dy kién ddi tugng diéu tra (tén, chic vy,
don vi cong tac) giri vé Tong cuc (Vu Théng ké Tong hop) trude khi tién hanh
di€u tra tai dia ban.
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Khi tién hanh diéu tra, néu ddi twong dy kién diéu tra vi i do khach
quan ma khong tiép can dugc dé thu thap thong tin thi Cuc Théng ké duoc
thay thé bang do1 twong khac & vi tri va linh vuc twong duong (sau khi co y
kién dong y ciia Vu Thong ké Tong hop).

6.3. Phuwong phap thu thip thong tin

Cudc diéu tra ap dung phuong phap phong van truc tiép va diéu tra
gian tiép:

- Piéu tra vién gip phong vén truc tiép va dién vao phiéu diéu tra ddi
VGi cac dbi twong diéu tra thudc cac co quan Nha nudc; co quan Pang, doan
thé; co quan théng tin dai ching; doanh nghiép va nha dau tu; co so nghién
ciru, gido duc va dao tao; cac doi tugng s dung thong tin thong ké khac
trén dia ban 63 tinh, thanh pho truc thudce Trung wong.

- Piéu tra gian tlep ddi voi cac Dai st quan t6 chirc quoc té co6 Vin
phong dai dién tai Viét Nam bang cach gui phleu diéu tra qua dudng buu

dién dé cac doi tuong nay tra 1oi va gui lai Tong cuc Thong ké qua dudng
buu dién.

7. TONG HQP VA HE THONG BIEU PAU RA

7.1. Tong hop két qué’} diéu tra: Phiéu diéu tra dugc ma hoéa va nhap
tin tap trung tai Tong cuc Thong ké (Vu Thong ké Tong hop).

7.2. H¢ théng biéu tdng hep két qua diéu tra: Gom cac bi:éu tong
hQ’p‘dlI(_)’C phan t6 theo ndi dung tra 101, ‘Eheo gioi tiph, theo d0 tuoi, thqo
nghé nghi¢p va theo vi tri cong tac cuia doi tugng diéu tra (Danh muc biéu
tai Phu luc 2).

8. KE HOACH TIEN HANH PIEU TRA

8.1. Cong tac chuin bi: Tir 01/01/2017 dén 31/7/2017, gdm cac cong
vigc sau:

- Ra Quyét dinh diéu tra.

- Xay dung phuong an diéu tra.

- Chon mAu, l4p danh sach d6i twong, don vi diéu tra.

- In Phuong &n diéu tra, phiéu diéu tra va tai liéu lién quan.

- Gui Phuong &n dieu tra, phiéu diéu tra va tai li¢u lién quan cho céc
Cuc Thong ké.

- Tuyén chon va huéng dan nghiép vu cho diéu tra vién va giam sat vién.

o Xay dung }1@ théng l?iéu téng hop két qua diéu tra, chuong trinh phan
meém nhap tin va tong hop két qua diéu tra.

8.2. Trién khai diéu tra: Tir 01/8/2017 dén 31/8/2017

- Tién hanh thu thap thong tin tai dia ban theo phiéu diéu tra.

o Gﬁ:i’ ph@éu diéu tra toi cé,c d6i tugng diéu tra gian tiép (cac Pai st quén,
To6 chirc quoc t€) va nhan lai phi€u tra 1oi.
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8.3. Xir ly, tong hop, phén tich va cong bd két qua diéu tra: Thoi gian
tir 01/9/2017 dén 31/12/2017.

- Thu phiéu diéu tra tir cac Cuc Théng ké vé Tong cuc (Vu Théng ké
Tong hop).

- Kiém tra, soat xét va danh ma cac phiéu diéu tra.

- Nhap tin theo phiéu diéu tra.

- Téng hop va phan tich két qua diéu tra.

- Cong bd két qua diéu tra.

9. TO CHUC THUC HIEN

9.1. Giao Vu Théng ké Tong hop chu tri, phdi hop vé6i cac don vi lién
guan t6 chure, thue hién cudc diéu tra theo quy dinh trong Phuong an nay.

9.2. Cac Cuc Théng ké tinh, thanh phé truc thudc Trung wong c6 trach
nhiém t6 chirc, thuc hién cudc diéu tra theo Phuong &n diéu tra va chiu trach
nhiém trudc Tong cuc Théng ké vé chat lugng thong tin diéu tra.

10. KINH PHI PIEU TRA

Kinh phi diéu tra dugc lay tir nguon kinh phi ngan sach Nha nudc.
Vu trudng Vu Théng ké Tong hop, Vu truong Vu Ké hoach Tai chinh, Chanh
Vin phong Tong cuc Thong ké, Thu trudng cac don vi lién quan va Cuc
truong Cuc Thong ké tinh, thanh phd truc thudc Trung wong quan 1y, sir dung
hiéu qua ngudn kinh phi duoc cip theo quy dinh, bao dam diéu kién dé thuc
hién tbt cudc diéu tra./.

TONG CUC TRUONG
(Di ky)

Nguyén Bich LAm
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.1\, BO KE HOACH VA PAU TU
\[[[/. TONG CUC THONG KE

Phiéu sf'):, 01/SDTT So:
Ban tieng Viét

‘ PHIEU PIEU TRA
NHU CAU VA MUC PQ HAI LONG CUA NGUOI SU DUNG
THONG TIN THONG Kk NAM 2017

Thiee hién theo Quyét dinh sé: 230/0D-TCTK ngay 17 - Tham khao y kién nguoi sir dung théng tin thong ké nha
thang 3 nam 2017 cia Téng cuc truong T(fng cuc Th(fng ke nwoc dwoc quy dinh tai DPiéu 60 Ludt Théng ké 2015.

vé viéc ban hanh phuong an diéu tra nhu cau va mirc dé hai - Cac thong tin duoc cung ccfp chi nham phuc vu cong tac
long ciia nguoi sir dung thong tin thong ké nam 2017. théng ké va dwoc bao mdt theo ludt dinh.

Téng cuc Thong ké kinh chao Ong/Ba!

Dé c6 co s xdy dwng chién lwoc, chinh sich va ké hoach diy manh hoat dong sin xudt, phé bién
théong tin thong ké trong thoi gian téi, Tong cuc Thong ké dé nghi Ong/Ba vui long cung cip mét sé
théng tin lién quan dén tinh hinh si dung théng tin théng ké ciia Ong/Ba hoic co quan/té
chirc/don vi Ong/Ba dang cong tdc.

(Khoanh tron vao chit sé dimg trude lwa chon).

Cau héi 1: Ong/Ba d ting str dung thong tin/s6 liéu thong ké cua Tong cuc Théng ké, Cuc Théng ké cip
tinh, Chi cuc Thong ké cap huyén (tir day goi chung la nganh Thong k&) chua? (Chi khoanh
mot lya chon):

1. Chua st dung ——>  Chuyén tdi ciu 2
2. Da st dung ———  Chuyén t6i cdu 3
3. Khong nhé } ——————  Chuyén tdi cdu 42
4. Khong tra loi

Cau hoi 2: Né',u chura mot 1an sir dung thong }in/sé liéu ctia nganh Thong ké, xin Ong/Ba vui 1dng cho
bict Iy do (Khoanh mot hodc mot so lua chon):

1. Do c6 ngudn sb lidu khac N\
Do khong tiép can duoc
Do khong tin tudng
Do chua biét
Ly do Khac (Ghi Cut thé:.........omveeeeeececeecvcvreeer, )
Khong tra 161

> —» Chuyén 16i cAu 42

J

o oA wN

Cau héi 3: Néu da ting st dung thong tin/sé liéu thong ké ctia nganh Théng ké, xin Ong/Ba cho biét
nhirng thdng tin/so liéu nay c6 dugc boi (Chi khoanh mét lya chon):
1. Hoan toan do nganh Théng ké cung cap
2. Chu yéu do nganh Théng ké cung cép
3. Chu yéu tu tim kiém tir cac ngudn khac
(S TR T T )
4. Khong tra loi
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Cau héi 4: Ong/Ba thuong s dung thong tin/sd liéu thong ké cua nganh Thong ké vao muc dich gi
(Khoanh mot hodac mot so lwa chon).
1. Xay dung chién luoc, ké hoach va phan tich, danh gia kinh té vi mo
2. Lap chién lugc, ké hoach kinh doanh ciia co s¢ san xuét kinh doanh/
doanh nghi¢p/h¢ gia dinh

3. Nghién ctru khoa hoc, giang day va hoc tap
Muc dich KhAC (GRi €l tHE: .....oooooeeeeeeseeeeeeeeeeeeeeeseeeeseee e )
5. Khong tra loi

&

Céu héi 5: Thong tin/sd liéu thong ké ctia nganh Thdng ké ¢6 tac dung nhu thé nao ddi véi cong viée cua
Ong/Ba (Chi khoanh mét lwa chon):
1. Rat co tac dung
Co tac dung
ft c6 tac dung
Khong cé tac dung
Khong tra 101

a ks owbd

Cau héi 6: Ong/Ba sir dung thong tin/sé liéu thong ké ctia nganh Théng ké véi tan suat nao (Chi khoanh
mot lva chon):

Hang tuan

Hang thang

Hang quy

Hang ndm

Khi can thi sir dung, khong theo dinh ky thudng xuyén

Khong tra 161

o0k whpE

Cau héi 7: Ong/Ba danh gia nhu thé nao vé hoat dong pho bién/cung cdp théng tin/sé liéu thong ké cua
nganh Thong ké trong nhitng nam gan day (Chi khoanh mét lwa chon):
1. ba duoc tang cuong
Van nhu cii
Giam sut
Khong biét
Khong tra 101

o own

Cau héi 8: Ong/Ba c6 hai long voi viée pho bién/cung cap thong tin/sd lidu thong ké ciia nganh Thong ké
hién nay khong (Chi khoanh mot lya chon):
1. Hailong
2. Tuong dbi hai long
3. Chua hai long
4. Khong trd loi

Cau héi 9: Ong/Ba ¢6 cho rang viéc phd blen/cung cap thong tin/s6 liéu théng ké ctia nganh Thong ké
hién nay di bio dam cong bang dbi véi tat ca ddi tuong sir dung thong tin théng ké
(Chi khoanh mét lya chon).

1. Cong bang

Tuong ddi cong bang
Chua cong bang
Khong biét

Khong tra 101

SARE I A
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Cau héi 10: Ong/Bé danh gia nhu thé nao vé kha nang tiép can voi thong tin/sé liéu thdng ké ciia nganh
Thong ké hi¢n nay (Chi khoanh mot lya chon):

1. Dé dang

2. Tuwong d6i dé dang
3. Kho khan

4. Khong biét

5. Khong tra o1

Cau héi 11: Ong/Ba dénh gia nhu thé nao vé tinh kip thoi cua thdng tin/so liéu thong ké ma nganh
Thong ké da pho bién/cung cap (Chi khoanh mét lua chon):
1. Rat kip thoi
2. Tuong dbi kip thoi
3. Chua kip thoi
4. Khong tra lo1

Cau héi 12: Ong/Ba danh gia nhu thé ndo vé tinh day di cia thdng tin/so liéu thong ké ma nganh
Thong ké da pho bién/cung cap (Chi khoanh mot lwa chon).
1. Paydu
2. Tuong d6i day du
3. Chua day du
4. Khong tra lo1

Cau héi 13: Ong/Ba danh gid nhu thé ndo vé df tin cay cuia thdng tin/so li¢u théng ké ma nganh Théng ké
da pho bién/cung cap (Chi khoanh mot lua chon).

1. Tin cay

2. Tuong d6i tin cay
3. Ittincay

4. Chua tin cay

5. Khong tra 101

Cau héi 14: Ong/Ba danh gia thé ndao vé mirc d6 quan trong cta viéc hang nim cong khai Lich phé bién
thong tin thong ké nha nudc (Chi khoanh mot lva chon):
1. Rét quan trong
Quan trong
it quan trong
Khong quan trong
Khong tra 101

ok~ wn

Cau héi 15: Ong/Ba <0 biét Lich phd bién thong tin thong ké nha nuwéc da dugc quy dinh trong
Luat Thong ké 2015 khong (Chi khoanh mot lua chon):
1. Co
2. Khéng
3. Khong tra 1oi

Cau héi 16: Ong/Ba c6 biét toi Bdo cdo tinh hinh kinh té - xd hji hang thdng cta nganh Thong ké khong
(Chi khoanh mot lva chon).
1. C6
2. Khéng

} ——» Chuyén tdi cau 21
3. Khong tra 1oi
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Cau héi 17: Ong/Ba sur dung Bdo cdo tinh hinh kinh té - xd hji hang thang cua nganh Théng ké voi
tan suat nao (Chi khoanh mot lya chon):
1. Thuong xuyén

2. Khong thuong xuyén
3. Rét it sir dung
4. Chua st dung ,
A \ 1 — Chuyén tdi cau 21
5. Khong tra 101

Cau héi 18: Ong/Ba c6 hai long khi sir dung Bdo cdo tinh hinh kinh té - xi hgi hang thang ctia nganh
Thong ké khong (Chi khoanh mot lva chon):
1. Hailong
2. Tuong dbi hai long
3. Chua hai long
4. Khong tra lo1
Cau héi 19: Theo thang diém 10, Ong/Ba vui 1ong cho biét Bdo cdo finh hinh kinh té - xi hji hang thang
cua nganh Thong ké da thoa man duoc yéu cau cua nguoi su dung ¢ murc nao (Piem 10 la
muec cao nhat, chi khoanh mot lya chon):
10 9 8 7 6 5 4 3 2 1

Cau héi 20: Ong/Ba c6 thé nhan xét thém wu diém va nhuge diém chinh clia Béo cao tinh hinh kinh # -
Xa hoi hang thdng ciia nganh Thong ké (v€ hinh thirc, ndi dung phén tich, bang biéu so liéu...):

Céu héi 21: Ong/Ba c6 biét t6i Nién gidm thong ké ciia nganh Thong ké khong (Chi khoanh mét wa chon):
1. Co
2. Khong ' } ——— Chuyén tdi cau 26
3. Khong tra 161
Cau héi 22: Ong/Ba sir dung Nién gidm thong ké ciia nganh Thong ké voi tan suat nao (Chi khoanh
mot lya chon).
1. Thuong xuyén

2. Khong thuong xuyén

3. Rétitsu dung

4. Chua str dung —»  Chuyén téi cau 26
5. Khong trd loi

Cau héi 23: Ong/Ba c6 hai long khi sir dung Nién gidm théng ké ctia nganh Thong ké khong (Chi khoanh
mot lya chon).

Hai long

Twong ddi hai long

Chua hai long

Khong tra 101

M w e
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Cau héi 24: Theo thang diém 10, Ong/Ba vui 1ong cho biét Nién gidm thong ké ctua nganh Thong ké
d3 thoa man duoc yéu ciu cua ngudi st dung & mirc nao (Piém 10 la mirc cao nhat, chi
khoanh mot lya chon):

10 9 8 7 6 5 4 3 2 1

Ciu héi 25: Ong/Ba c6 thé nhan xét thém vé vu diém va nhugce diém chinh cua Nién gidm théng ké cua
nganh Thong ké:

Cau héi 26: Ong/Ba c6 biét t6i cac dn pham phén tich thong ké tinh hinh kinh té - x@ hji nhiéu nam
(3 nam, 5 nam, 10 nam,...) cia nganh Thong ké khong (Chi khoanh mot lva chon):
1. C6

2. Khong

—— Chuyén 16i cau 31
3. Khong tré loi } yentore

Cau héi 27: Ong/Ba sir dung cac dn phdm phén tich thong ké tinh hinh kinh té - x@ hgi nhiéu nam
(3 nam, 5 nam, 10 nam,...) cua nganh Thong ké véi tan suat nao (Chi khoanh mét lva chon):

Thuong xuyén

Khong thuong xuyén

Rét it str dung

Chua st dung

; ———  Chuyén téi cau 31
Khoéng tra 161

akrwdE

Cau héi 28: Ong/Ba c6 hai long khi str dung C4c dn phéim phén tich théng ké tinh hinh kinh té - x@ hji
nhiéu nam (3 nam, 5 nam, 10 nam,...) cia nganh Thong ké khong (Chi khoanh mot lwa chon):
1. Hailong
2. Tuong dbi hai long
3. Chua hai long
4. Khong tra loi

Cau héi 29: Theo thang diém 10, Ong/Ba vui 1ong cho biét cac dn phdm phan tich théng ké tinh hinh
kinh té - xa héi nhiéu nam (3 nam, 5 nam, 10 nam,...) ciia nganh Thong ké di thoa man
dugc yéu ciu cua ngudi st dung & mic ndo (Piém 10 la mikc cao nhat, chi khoanh mt
lwa chon).

10 9 8 7 6 5 4 3 2 1

Céu héi 30: Ong/Ba c6 thé nhan xét thém vé wu diém va nhuoc diém chinh cua cc dn phdm phan tich
thong ké tinh hinh kinh té - xa hgi nhiéu nam (3 nam, 5 nam, 10 nam,...) cia nganh
Thong ké:

Céu héi 31: Ong/Ba c6 biét toi Két qua cdc cude diéu tra do nganh Thong ké tién hanh khong (Chi khoanh
mot lya chon).
1. C6
2. Khéng

A re A
3. Khong tré Ioi } ——  Chuyén toi cau 37
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Cau hoi 32: Ong/Bé biét t6i nhirng cudc diéu tra ndo dudi day (Khoanh mot hoac mot 56 lua chon):
1. TONE Gieu tra (GRi €U thé ..o )
Diéu tra doanh nghiép
Diéu tra co s¢ SXKD c4 thé
Diéu tra bién dong dan sb va ké hoach hoa gia dinh
Diéu tra lao dong va viéc lam
Khao sat mirc song dan cu
A (LTI T T )
8. Khong tra loi

No gk~ wd

Cau héi 33: Ong/Ba sir dung Két qud cdc cudc diéu tra do nganh Thong ké tién hanh véi tan suat nao
(Chi khoanh mét lva chon):

Thuong xuyén

Khong thuong xuyén

Rét it str dung

Chua st dung

5. Khong tra o1

o

} ——— Chuyén tdi cau 37

Ciu héi 34: Ong/Ba c6 hai long khi str dung Két qud cdc cudc diéu tra do nganh Thong ké tién hanh khong
(Chi khoanh mot lya chon):
1. Hailong
2. Tuong dbi hai long
3. Chua hai long
4. Khong tra 101

Céu héi 35: Theo thang diém 10, Ong/Ba vui 10ng cho biét Két qud cdc cudc diéu tra do nganh Thong ké
tién hanh da thoa man duoc yéu cau cua ngudi dung tin & mirc nao (Piém 10 la mirc cao
nhat, chi khoanh mot lya chon).

10 9 8 7 6 5 4 3 2 1

Cau héi 36: Ong/Ba co thé nhan xét thém vé vu diém va nhuoc diém chinh cia Két qud cdc cudc diéu tra
do nganh Thong ké tién hanh (N&i dung, hinh thirc, mtrc do chi ti€t cia thong tin...):

Cau héi 37: Ong/Ba co biét t6i Website ciia Tong cuc Théng ké khong (Pia chi truy cap:
http://Wwww.gs0.gov.vn) (Chi khoanh mét lua chon):
1. Co
2. Khong
3. Khong tra 101

} ——  Chuyén 16i cAu 42

Céu héi 38: Ong/Ba truy cap Website ctia Tong cuc Thong ké véi tan suat nao (Chi khoanh mét lwa chon):
1. Hang ngay

Mot s6 lan trong tuan

Mot s6 lan trong thang

it truy cap

Méi truy cap duy nhat 1 lan

Chura truy cap

Khong tra 1061

No oo k~wd

} —— Chuyén 16i cAu 42
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Cau héi 39:

Cau héi 40:

Cau héi 41:

Cau héi 42:

Cau hoi 43:

Cau héi 44:

Cau hoi 45:

Ong/Ba c6 hai 1ong khi truy cap Website ciia Tong cuc Thong ké khong (Chi khoanh mét
lywa chon):
Hai long
Twong ddi hai long
Chura hai long
4. Khong tra loi
Theo thang dlem 10, Ong/Ba vui 1ong cho biét Website ctiia Tong cuc Thong ké da thod man
duoc yéu cu cua ngudi truy cadp ¢ muc nao (Piém 10 la mitc cao nhdt, chi khoanh mgt
lya chon):
10 9 8 7 6 5 4 3 2 1
Ong/ Ba co thé nhén xét thém vé uu diém va nhugc diém chinh ddi véi Website ctia Tong cuc
Thong ké (vé thiét ké, giao dién, nd1 dung, kha nang truy cap...):

S

Trong thoi gian t6i Ong/Ba c6 tiép tuc hodc co ¥ dinh s& sir dung théng tin/sd liéu théng ké
cua nganh Thong ké khong (Chi khoanh mét lwa chon):

1. C6 ——>  Chuyén t6i ciu 44
2. Khong . . } ————  Chuyén tdi cdu 43
3. Khéng chac chan

4. Khong tra 1oi ———>  Chuyén tdi cdu 49

Néu thoi gian tGi Ong/Ba khoéng hodc khong chdc chan s& st dung §6 liéu théng ké cua
nganh Thong ké, xin vui long cho bi€t Iy do (Khoanh mét hoac mot so lwa chon):
Tiép can kho khan, phién ha \
S6 liéu khong phu hop
Phd bién/cung cip khong kip thoi
S6 liéu khong day da
Khong tin twong do chinh xac cua s liéu
Do c6 ngudn thong tin khac
Ly do khéc (Ghi cu thé. ... )
8. Khong tra 1oi /
Néu trong thoi gian to1 (A)ng/BAé s& str dung s6 liéu thong ké cuia nganh T’hf')ng ké, xin cho
biet dang s0 li€u thong ké ma Ong/Ba mong doi (Khoanh mot hodc mot so lua chon):
1. S lidu tho/sd ligu ban dau
2. SO liéu da tong hop thanh cac bang, biéu thong ké
3. CAc béo céo cb ca 161 van phan tich va sb liéu
4. Khong tra 161
S6 ligu linh vuc nao sau day do nganh Thong ké phd bién Ong/Ba quan tim nhat (Khoanh
mot hoac mot so lwa chon).
Kinh té tong hop (GDP, tang trudng kinh té...)
Linh vuc dau tu, xay dung
Linh vuc ndng, 1dm nghiép, thuy san
Linh vuc cong nghiép, doanh nghiép
Linh vuc dich vy, gid ca
Linh vuc dan s6, lao dong
Linh vuc xa hdi, mdi trudng
Linh vurc KhAc (Ghi €1t thé: .ooovvovooooooooeooooocccceeeeeeeeeeeeeeeeeeseesee )
Khong tra 101

> —>  Chuyén t6i cu 49

NoogabkwdpE

© oo NSO~ WD PR
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Cau héi 46: Nhirng hinh thirc cung gép thong tin thong ké nao dudi day dwoc Ong/Ba wa chudng
(Khoanh mot hodc mot so lwa chon).
1. An pham in trén gidy
Vat mang tin (Pia mém, CD-ROM...).
Website thong ké
bién thoai, fax, email
Thu vién trong d6 c6 may tinh cai dat so liéu thong ké dé nguoi
st dung thong tin dén tra ctru
6. Hop bao va ra thong céo bao chi
7. Khong tra o1
Cau hoi 47: Ngoai nhiing hinh thire phé bién/cung cap thong tin néu trén, theo Ong/Ba nganh Thong ké
c6 nén phat trién thém hinh thirc nao khac nira khong (Chi khoanh mét lva chon):
1. Co
2. Khoéng
3. Khong tra o1
Cau héi 48: Néu phat trién thém thi theo Ong/Ba d6 1a nhitng hinh thirc pho bién/cung cap thong tin nao:

ok own

} ——  Chuyén t6i cau 49

Céu héi 49: Xin Ong/Ba vui 1ong cho biét mot s6 thong tin ca nhan:
HO VA LON: ..o oo e e e,
1. Nam 2. Nix

o I

Nghé nghiép: Ma s6
1. Cong chirc/vieén ChUC........co.ovvvveveesseee e | |
2. Doanh nhANIRA QAU (e | |
NN | |
4. Nha nghién ctru, giao vién, hoc sinh, sinh vién............... | |
5. Nghd nghiép khéc (Ghi ct thé oo ) | |
CRUEC VU/VE EFT LA VIGC.....oooeeoooveeeeeeeeeees st | |
TN CO GUAN/NOT [AM VIEC: ... s | |
G 17 /T | |
Dién thoai: Cé dinh | Di dong | |

Xin chén thanh cim on Ong/Ba!
............ ngay......... thang.........nam 2017

NGUOI PHONG VAN
(Ky va ghi ro ho tén)
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€.\ MINISTRY OF PLANNING AND INVESTMENT
\[/llJ) GENERAL STATISTICS OFFICE OF VIET NAM

Questionnaire No. 02/SDTT Code:
English version

QUESTIONNAIRES
ON STATISTICAL DATA USE 2017

The General Statistics Office (GSO) sends you best regards!

Please, provide us some information relating to the usage of statistical data of yours or your organization.

(Circle the numbers of your best choices)

Q1: Have you ever used statistical data/information released by the GSO, provincial statistical offices,

statistical offices in districts (statistical system)? (Circle one number only)
1. No, never EE— Move to Q2
2. Yes _— Move to Q3
3. Don’t remember

> Move to Q42
4. No answer

Q2: If Never, would you mind giving us your reasons? (Circle one or more relevant numbers)

1. Using other sources )
Unable to access the data

The data were unreliable

Never heard of them

Other reasons (Please specify......................... )

6. No answer J

SEF RN

Q3: If Yes, those statistical data were (Circle one number only)
1. Totally provided by the GSO
2. Mainly provided by the GSO
3. Mainly collected from other sources
(Please SPeCify.......cccooeuieievecrisiieceeceser e, )
4. No answer

Q4: On what purposes do you use data provided by the GSO? (Circle one or more relevant numbers)
1. Making macro-economic strategies, plans and analyses

2. Making business strategies and plans for your business
establishment/enterprise/household

3. Doing research, teaching and studying

4. Others (Please SPecify..........cooeevevieeeiiee et ee et e e

5. No answer

Q5: To what extend do you find those data useful for your work? (Circle one number only)

Very useful
Useful
Less useful
Useless

No answer

ok~ wbdPE

> — Move to Q42
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Q6: How often do you use statistical data of the statistical system? (Circle one number only)
1. Weekly

Monthly

Quarterly

Yearly

Irregularly, when in need

. No answer

Q7: How do you assess the data dissemination/provision of the statistical system in recent years? (Circle
one number only)

SIS RE RN

Being improved
Making no progress
Being declined
Don’t know

5. No answer

A wbdhpE

Q8: Are you satisfied with data dissemination/provision of the statistical system at present? (Circle one
number only)

Yes
Partially
No

4. No answer

Q9: Is the data dissemination/provision of the statistical system fair to all users of statistical
data/information? (Circle one number only)

1. Yes

2. Partially
3. No

4, Don’t know
5. No answer

Q10: How do you judge the possibility of accessing statistical data/information of the statistical system
at present? (Circle one number only)

1. Easy

2. Fairly easy
3. Difficult
4, Don’t know
5. No answer

Q11: How do you rate the timeliness of statistical data/information provided by the statistical system?
(Circle one number only)

1. Timely

2. Rather timely
3. Notintime
4. No answer

Q12: Are the statistical data/information provided by the statistical system sufficiently? (Circle one
number only)

w N e

Yes
Partially
No

No answer

M wbh e

87




Q13: How do you rate the reliability of the data/information provided by the statistical system? (Circle
one number only)

Reliable
Fairly reliable
Less reliable
Unreliable

5. No answer

Q14: How do you rate the importance of annual public of the national statistical release calendar?
(Circle one number only)

1. Very important
2. Important

3. Little important
4. Not important

5. No answer

Ll A

Q15: Have you known that national statistical release calendar has been defined in the Statistical Law 2015?
(Circle one number only)

1. Yes
2. No
3. No answer

Q16: Have you ever known the Monthly socio-economic reports of the statistical system? (Circle one
number only)

1. Yes
2. No
3. No answer

Q17: How often do you use Monthly socio-economic reports of the statistical system? (Circle one
number only):

} — Moveto Q21

Usually
Often
Seldom
Never
5. No answer
Q18: Are you satisfied with Monthly socio-economic reports of the statistical system? (Circle one number
only)

Mo bR

} — Move to Q21

Yes
Partially
No

4. No answer

wn e

Q19: How do you grade the satisfaction of data users on Monthly socio-economic reports provided
by the GSO? (10 = Most satisfied, circle one number only)

10 9 8 7 6 5 4 3 2 1

Q20: Could you give further comments on main advantages and disadvantages of Monthly socio-
economic reports of the statistical system? (Eg: the formats and contents of the analysis, tables, etc.)
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Q21: Have you ever known the Statistical Yearbook of the statistical system? (Circle one number only)
1. Yes
2. No
3. No answer
Q22: How often do you use Statistical Yearbook of the statistical system? (Circle one number only)
1. Usually
2. Often
3. Seldom
4. Never
5. No answer
Q23: Are you satisfied with Statistical Yearbook of the statistical system? (Circle one number only)
1. Yes
2. Partially
3. No
4. No answer
Q24: Could you grade the satisfaction of users on Statistical Yearbook of the statistical system?
(10 = Most satisfied, circle one number only)
10 9 8 7 6 5 4 3 2 1

Q25: Could you give us further comments on the main advantages and disadvantages of Statistical
Yearbook of the statistical system?

} ——» Moveto Q26

} —  Move to Q26

Q26: Have you ever known the Time-series statistical analyses on the socio-economic publications
(for 3 years, 5 years, 10 years, etc.) of the statistical system? (Circle one number only)

1. Yes
2. No

— » Moveto Q31
3. No answer

Q27: How often do you use Time-series statistical analyses on the socio-economic publications
(for 3 years, 5 years, 10 years, etc.) of the statistical system? (Circle one number only)

1. Usually
2. Often

3. Seldom
4. Never
5

N } — Move to Q31
0 answer

Q28: Are you satisfied with Time-series statistical analyses on the socio-economic publications
(for 3 years, 5 years, 10 years, etc.) of the GSO? (Circle one number only)

1. Yes

2. Partially
3. No

4. No answer
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Q29: How do you grade the satisfaction of statistics users on Time-series statistical analyses on the
socio-economic publications (for 3 years, 5 years, 10 years, etc.) of the GSO? (10 = Most
satisfied, circle one number only)

10 9 8 7 6 5 4 3 2 1

Q30: Could you give further comments on main advantages and disadvantages of Time-series statistical
analyses on the socio-economic publication (for 3 years, 5 vyears, 10 years, etc.)
of the statistical system?

Q31: Have you ever known the Results of statistical surveys conducted by the statistical system?
(Circle one number only)
1. Yes
2. No
3. No answer } —> MovetoQ37
Q32: Which one of the following surveys do you know? (Circle one or more relevant numbers)
1. Census (P1ease SPECITY ..o )
Enterprise Survey
Survey on Individual Business Establishment
Population Change and Family Planning Survey
Labour Force Survey

Vietnam Household Living Standard Survey

N o g~ DN

Others (Please SPECITY..........c.cccviiiiiieiieeeece e e )
8. No answer

Q33: How often do you use the Results of statistical surveys conducted by the statistical system?

(Circle one number only)

1. Usually
2. Often
3. Seldom
4. Never
5. No answer } — Move to Q37

Q34: Are you satisfied with the Results of statistical surveys conducted by the statistical system?
(Circle one number only):

1. Yes

2. Partially
3. No

4. No answer

Q35: How do you grade the satisfaction of users on the Results of statistical surveys conducted
by the statistical system? (10 = Most satisfied, circle one number only)

10 9 8 7 6 5 4 3 2 1
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Q36: Could you give further comments on the main advantages and disadvantages of the Results
of statistical surveys conducted by the statistical system (on the contents, formats, details of
the information, etc.)?

Q37: Have you ever known the Website of the GSO? (Address: http://www.gso.gov.vn)
(Circle one number only)
1. Yes
2. No
3. No answer

} — Move to Q42

Q38: How often do you access the Website of the GSO? (Circle one number only)
1. Daily

Several times a week

Several times a month

Seldom

Once

o 0k N

Never } —— Move to Q42
7. No answer
Q39: Are you satisfied with the GSO’s Website? (Circle one number only)

1. Yes

2. Partially

3. No

4. No answer

Q40: Could you grade the satisfaction which users obtain from access to the GSO’s Website?
(10 = Most satisfied, circle one number only)

10 9 8 7 6 5 4 3 2 1

Q41: Could you point out some more main advantages and disadvantages of the GSO’s Website?
y g g
(Design, screen interface, contents, accessibility)

Q42: Do you have intention of using statistical data/information of the statistical system in future?
(Circle one number only)

1. Yes —> Move to Q44
2. No } — Move to Q43
3. Not sure

4. No answer —— Move to Q49
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Q43: If No or Not sure, please give your reasons (Circle one or more relevant numbers):
1. Itis difficult and troublesome to access the data

The data are irrelevant

Data dissemination and provision are untimely

The data are inadequate

The data are unreliable

| use other sources

Other reasons (Please specify ......... )

8. No answer y,

>—> Move to Q49

N o g~ e

Q44: If Yes, what kind of statistical data/information do you expect to use in future? (Circle one or
more relevant numbers):

1. Raw data/micro data
2. Aggregated statistical tabulations
3. Reports with analyses in depth and data included
4. No answer
Q45: Which one of the following statistical subject matters of the statistical system are likely to be your
most interest? (Circle one or more relevant numbers):
1. Integrated economic statistics (eg.: GDP, economic growth rate, etc.)
Investment, Construction Statistics
Agriculture, Forestry and Fishery Statistics
Industry and Enterprise Statistics
Service and Price Statistics
Population and Labour Statistics
Social and Environment Statistics
Others: (Please SPeCify ..o )
9. No answer

© N o o bk~ wb

Q46: Which one of the following channels of data provision are your preference? (Circle one or more
relevant numbers)

1. Printed products

Floppy disks, CD-ROM...

Website

Telephone, facsimile, email

Library equipped with computers for users to search statistical information

o gk~ wDN

Press conferences and press releases
7. No answer

Q47: In addition to the above channels, in your opinion should the GSO develop any other ones? (Circle one
number only)

1. Yes
2. No

—» Move to Q49
3. No answer
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Q48: If Yes, what channels should be developed in future?

Q49: Could you fill in your personal details:

FUTT NAME: e et
1. Male 2. Female
Occupation: Code
1. State employee/Civil Servant...........c.coceceeerevieceririrnrenreseenennns | |
2. Businessman/ INVEStOr........c.cccovueueueueuineeieierenieeieeereeeenees | |
3. JOUMNALIST....coeie e | |
4. Researcher/Lecturer/Student..........cocoeoervnnencninineneeenenenee. | |
5. Others (Please SPecCify: ... uivneeeeieiereieeneeseesssesenns ) | |
JOD TTtle] POSTHION: ......oceeeveeeveeeeeereereeteie ettt ssns et sss bbb ss s b sneen | |
AGEOTICY: oottt ettt ettt ettt a et et et ettt st en e se s et es e e e ensen | |
AATCSS ! vttt ettt sttt ss st eb s sss et esese s ens b sera s | |
Tel.: Mobile:

Thank you very much!

Note: For further information, please contact: Mrs. Thai Ha. Tel: 84-24-38230657/Mobile:84-868954919;
Email: thaiha@gso.gov.vn
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