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SDG indicator metadata

(Harmonized template - format 1.0)

0.a. Goal

Muc tiéu 16: Thuc day xa hdi hoa binh, cong bang, binh dang vi phat trién bén
viing, tao kha nang ti€p can cong ly cho tat ca moi nguoi; xay dung cac thé ché
hiéu qud, c6 trach nhiém giai trinh va cé su tham gia 6 cac cap

0.b. Target

Muc tiéu 16.6: Xay dung cac thé ché minh bach, hiéu qua va cé trach nhiém giai
trinh & tat ca céc cap (Muc tiéu 16.6 toan cau)

0.c. Indicator
Chi tiéu 16.6.1. Ty |é dan s6 hai long vé dich vu cong trong lan gan day nhat
0.d. Series

Proportion of population satisfied with their last experience of public services
[16.6.2] SP_PSR _ SATIS

0.e. Metadata update
thang 6/2021

1.a. Organisation

Mat tran T6 quoc Viét Nam

2.a. Definition and concepts

Dich vu c6ng la nhirng hoat déng phuc vu cac lgi ich chung, thiét yéu, cac quyén
va nghia vu ca ban cla t6é chirc va cong dan do Nha nudc truc ti€p thuc hién hoac
chuyén giao cho cac co sd ngoai Nha nudc thuc hién nham muc tiéu hiéu qua va
cdng bang. Dich vu c6ng la nhing hoat déng cla co quan nha nudc trong viéc
thuc thi chic nang quan ly hanh chinh nha nuéc va bdo dadm cung Ung cac hang
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hdéa cong cong phuc vu nhu cau chung, thiét yéu cta xa hoi. Viéc ti€n hanh hoat
dong ay c6 thé do nha nudc hoac tu nhan dadm nhiém.

Dich vu c6ng gom 3 loai: Dich vu cong trong linh vuc su nghiép; dich vu céng
trong Iinh vuc cong ich va dich vu cong trong Iinh vuc hanh chinh nha nuéc hay
con goi la dich vu hanh chinh cong.

Dich vu su nghiép cong gobm cac hoat dong cung cap phuc lgi xa héi thiét yéu
cho nguoi dan nhu: Gido duc, van héa, khoa hoc, cham séc sic khoe, thé duc thé
thao, bao hiém, an sinh xa hoi,...

Dich vu c6ng ich la cac hoat ddng cung cap hang héa, dich vu co ban, thiét yéu
cho nguoi dan va cong dong nhu: Vé sinh moi truong, xt ly rac thai, cap nudc
sach, van tai cong cdng do thi, phong chong thién tai,... M6t s6 hoat dong khu
vuc tu nhan c6 thé dam nhiém nhu: Vé sinh mdi truong, cung dng nudc sach.
Dich vu hanh chinh céng la loai dich vu gan lién véi chic nang quan ly nha nudc
nham dap Gng yéu cau cha nguoi dan. Day la mot phan trong chirc nang quan ly
nha nudc. D€ thuc hién chidc ndng nay, nha nudc phai tié€n hanh nhiing hoat déng
phuc vu truc ti€p nhu cap giay phép, giay chiing nhan, dang ky, céng ching, thi
thuc, ho tich,...

Ty 1é dan s6 hai long vé dich vu céng trong lan gan day nhat la ty 1&é phan tram
dan s6 hai long vé dich vu céng trong |an gan day nhat trong téng sé ngudi dan
duoc duoc khdo sat.

2.c. Classifications

Bang danh muc cac don vi hanh chinh Viét Nam ban hanh kém theo Quyét dinh
s0 124/2004/QDb-TTg ngay 08/7/2004 cta Thu tudng Chinh pht va nhitng thay doi
dugc Téng cuc Théng ké cap nhat dén thoi diém 31/12/2019)

3.a. Data sources

Diéu tra Chi s6 hiéu qua quan tri va hanh chinh céng cap tinh

3.b. Data collection method

Théng tin chi tiét truy cap tai dudng link: https://papi.org.vn/bao-cao/

3.d. Data release calendar
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3.e. Data providers

Mat tran T6 quoc Viét Nam

3.f. Data compilers

Mat tran T6 quoc Viét Nam

4.a. Rationale

Chi tiéu phan anh muc do hai long cla ngudi dan trong st dung cac dich vu cong.
Chi tiéu la co sé nha nudc xay dung cac chinh sach, phap luat phu hop.

4.c. Method of computation

Method of computation
Cong thie tinh:

Ty 1€ dén sé hai 1ong vé dich Dén s6 hai l?iang e dlCh VU cong
. A A an trong lan gan dav nhat
vu cong trong lan gan day
nhat (%) = . — = 100
Tong =0 ngwon dan dwoc khao sat

5. Data availability and disaggregation

S6 liéu c6 san hang nam tir 2016-2020 cho moét sé loai hinh dich vu cong
Nguon céng bo: Diéu tra Chi s6 hiéu qud quan tri va hanh chinh céng cap tinh
2015-2019 (PAPI)-CECODES, UNDP, Mat tran T6 quéc Viét Nam

6. Comparability/deviation from international
standards

Chi tiéu nay tuong (ng véi chi tiéu SDG toan cau 16.6.2: Proportion of population
satisfied with their last experience of public services

7. References and Documentation
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Bdo cdo két qud diéu tra Chi so6 hai long vé su phuc vu hanh chinh (SIPAS)) 2017,
2018.

- Thong tu s6 03/2019/TT-BKHDT ngay 22/01/2019 quy dinh Bd chi tiéu théong ké
phat trién bén virng cla Viét Nam;

- https://unstats.un.org/sdgs/metadata/
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