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BO TAI CHINH CONG HOA XA HOI CHU NGHIA VIET NAM
CUC THONG KE Péc 1ap - T do - Hanh phic
So: 4%9/QD-CTK Ha Néi, ngay 30 thang 4 nam 2025
QUYET PINH

Ban hanh Ké hoach va Huéng dan thwe hién
Phuwong an Di€u tra nhu cau va mirc do hai long
cuia nguwoi sir dung thong tin thong ké nam 2026

CUC TRUONG CUC THONG KE

Can cir Quyét dinh sé6 384/0D-BTC ngay 26 thang 02 nam 2025 cua
B¢ truong Bo Tai chinh quy dinh chicc nang, nhiém vu, quyen han va co cdu té
chirc ciia Cuc Thong ké; Quyét dinh sé6 2288/0P-BTC ngay 30 thing 6 ndm
2025 cia Bé trucng Bo Tai chinh sira déi, b6 sung Quyét dinh sé 384/0P-BTC
ngay 26 thang 02 nam 2025 cua B¢ truong Bo Tai chinh quy dinh, chirc nang,
nhiém vu, quyén han va co cau 16 chire cia Cuc Thong ké;

Can cir Quyét dinh sé 1933/0D-BTC ngay 02 thang 6 nam 2025 cua
Bé truong Bé Tai chinh ban hanh Ké hoach diéu tra thong ké nam 2026 cua
B¢ Tai chinh do Cuc Théng ké chi tri thuc hién;

Can civ Quyét dinh s6 2522/0D-BTC ngay 18 thang 7 nam 2025 cua
B triwomg B Tai chinh vé viée ban hanh Phuong an Diéu tra nhu cau va mikc
dé hai long cia nguwoi sie dung thong tin thong ké nam 2026;

Theo dé nghi cua Trieong ban Ban Thong ké Tong hop va Poi ngoai.

QUYET PINH:

Diéu 1. Ban hanh kém theo Quyét dinh nay Ké hoach va Huéng dan thuc
hién Phuong an Diéu tra nhu cau va mtc d6 hai long cia nguoi su dung thong
tin thong ké nam 2026.

Piéu 2. Quyét dinh nay co hiéu luc ké tir ngay ky.

Piéu 3. Truong ban Ban Théng ké Tong hop va DPéi ngoai, Truong ban
Ban Ké hoach tai chinh, Chanh Van phong Cuc Théng ké, Giam ddc Trung tam
X ly va Tich hop dir liéu théng ké, Thu truéng Théng ké tinh, thanh phd
truc thudc Trung uong va Thu trudng cac don vi ¢6 lién quan chiu trach nhiém
thi hanh Quyét dinh nay./gf

Noi nhan:

- Nhu Dbiéu 3;

- Bo trudng (dé b/e);

- Thu trudng Nguyén Thi Bich Ngoc (dé b/c):
- Lanh dao Cuc;

- Luu: VT, THDN.




CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tw do - Hanh phic

IEU TRA NHU CAU VA MUC PO HAI LONG

CUA NGUOI SU DUNG THONG TIN THONG KE NAM 2026
(Kem theo Quyét dinh so 489 /QD-CTK ngay W thang + nam 2025
cua Cuc truong Cuc Thong ké) g

I. KE HOACH THUC HIEN'
N N " Théi gian Pon vi
STT Noi dung cong Vlgc | thire hidn phu trach
1 | Xay dung phiéu diéu tra . Thang 4-7/2025 THPN
Xay dung chuong trinh phan mém y ,
3 | difu tra, %0t 1§ v Wng hop kit qua| L oocthang TTXL
X 7/2026
diéu tra
Chon mau, ra soat, 1ap danh sach doi , THDN va
< tuong, don vi diéu tra Thang 5-6/2026 TKT
Gui Phuong an diéu tra va tai liéu ,
* | lign quan d&n Thing &8 ik Theng, 6/2026 THBN
5 | Luyén chon va huong dan nghicp VU | 1y 40 73026 TKT
cho di€u tra vién va giam sat vién
6 | Tién hanh thu thap thong tin | Théng 8/2026 T}ﬁgva
-l
| 7 | Fuong dan, hO gy 400 400, MOGR | s, s THPN
| nhd viéc thuc hién
]
Tiép nhan phiéu diéu tra dién tir da
8 | duoc hoan thién tir Thong ké tinh vé | Thang 9/2026 THDN
Cuc Thong ké
9 Kiém tra thong tin cac doi tuong Thang 10/2026 TKT

thuc hién phiéu truc tuyén

' Cac chif viét tat trong bang:
THDN: Ban Théng ké Tdng hop va Déi ngoai.
TTXL: Trung tim X ly va Tich hop dir liéu théng ké.
TKT: Théng ké tinh, thanh phé truc thude Trung uong.




A A o Thoi gian DPon vi
STT NOi dung cong viéc | e g ' phu trach
Nghiém thu, kiém tra, lam sach céac , THPBN va
& phiéu diéu tra Thang 1072026 TKT
11 | Tong hop va phan tich két qua diéutra | Thang 11/2026 THDN
|
12 | Cong b két qua didu tra | Thang 12/2026 THDN

II. TO CHUC THUC HIEN

1. Ban Thong ké Tong hop va Péi ngoai: Chu tri xay dung phiéu diéu tra;
chon mau, ra soat, lap danh sach doi tuong, don vi diéu tra; huéng dan, ho tro,
don ddc, nhic nho viéc thuc hién; thu thap thong tin cua cac Pai st quan, td chire
qudc té c6 Van phong dai dién tai Viét Nam (Ha N6i); nghiém thu, kiém tra, lam
sach céc phiéu diéu tra; tng hop két qua diéu tra. ..

2. Ban Ké hoach tai chinh: Chu tri phdi hop v6i Ban THDN va cac don
vi lién quan du tru kinh phi; phan b kinh phi; huéng dan cac don vi quan ly, sir
dung nguoén kinh phi duoc giao theo ding ché d6 hién hanh va duyét bao cio
quyét toan ctia cac don vi.

3. Vin phong Cuc Théng ké: Chu tri thuc hién cong tac tuyén truyén; to
chire phét hanh bao cao két qua diéu tra.

4. Trung tAm Xit Iy va Tich hop dix liéu théng ké: Xay dung phan mém
diéu tra; ho tro k¥ thuat trong qua trinh diéu tra, lam sach va xu ly dit ligu; téng
hop két qua diéu tra.

5. Thong ké tinh, thanh phé trwe thude Trung wong: To chic, chi dao
toan dién cudc diéu tra tai dia phuong tir bude ra soét, 1ap danh sach dbi tuong,
don vi diéu tra; tuyén chon va hudng dan nghiép vu cho diéu tra vién va giam sét
vién; kiém tra thong tin cac doi tuong thuc hién phiéu truc tuyén trén dia ban;
kiém tra, nghiém thu, lam sach cac phiéu diéu tra...

Thu truéng Thong ké cap tinh chiu trach nhiém truée Cuc truong Cuc
Théng ké vé cht luong théng tin diéu tra va quan ly, st dung kinh phi diéu tra
thudc dia phuong quan ly.

NI. HUONG DAN THUC HIEN

1. Chon méu, lap danh sach déi twong, don vi diéu tra

Diéu tra nhu cau va murc do hai 1ong ciia nguoi str dung thong tin théng ké
nam 2026 la cudc diéu tra chon mau trén dia ban 34 tinh, thanh phé truc thudc
Trung uong; cac Pai sir quan, t6 chitc qudc té co Vian phong dai dién tai Viét Nam
(Ha Noi). Danh sach ddi tuong, don vi diéu tra thuc hién theo cac budc sau:



Budc 1: Trén co so sd phiéu duge phan bo va co cdu theo phuong an, Théng
ké cap tinh tién hanh chon mau, 1ap danh sach du kién d6i tugng diéu tra phu hop
nhdm phan anh ding nhu cdu dai dién cho don vi diéu tra bao gdm céc thong tin
(tén, churc vy, don vi cong tac).

Budc 2: Sau khi hoan thanh chon mau va lap danh sach du kién ddi tuong
diéu tra, Thong ké cap tinh gii vé Cuc Thong ké (Ban THDN) trudce khi tién hanh
di€u tra.

2. Thu thip théng tin

Pieu tra nhu cau va mie do hai long clia ngudi sir dung théng tin thong ké
nam 2026 ap dung phuorng phap diéu tra truc tuyén Webfom. Diéu tra vién dén
tung don vi dleu tra cung cap thong tin tai khoan, mat khau cho doi tuong diéu tra
dé ngudi cung cép thong tin dang nhap va tu dién day du cau tra 101 vao phiéu trén
phan mém diéu tra. Phiéu diéu tra bao gém céc théng tin ca nhan cia doi tugng
diéu tra gém: Nghé nghi¢p, chirc vu/vi tri viéc lam; not lam viéc.

Diéu tra nhu ciu va mirc d6 hai long ciia nguoi str dung thong tin théng ké
nam 2026 sir dung hai loai phi€u diéu tra (tiéng Viét va tiéng Anh) c6 néi dung
giong nhau, trong do:

- Phiéu sé6 01/SDTT: Ap dung cho cac déi tuong diéu tra la ngudi Viét Nam.

- Phiéu s6 02/SDTT: Ap dung cho Dat sir quan, Té chire qué)c té tai Viét Nam.

(Noi dung cu thé phiéu diéu tra tai Phu luc I).

Khi tién hanh diéu tra, néu khéng tiép can duoc dbi tuong du kién diéu tra
vi ly do khach quan, Thong ké cép tinh thuc hién thay thé bang doi1 tuong khac &
vi tri va Iinh vuc tuong duong (sau khi co y kién déng y cia Ban THDN).

3. Quy trinh xir ly thong tin

Viée xtr Iy théng tin thu duoc tir Diéu tra nhu ciu va mtc dé hai long cua
nguoi st dung thong tin thong ké nam 2026 dugc thuc hién nhu sau:

- Tiép nhan, kiém tra thong tin va lam sach

Sau khi d6i twong diéu tra hoan thanh viéc dién thong tin vao phiéu dién tir
trén phan mém Webform, dit liéu s€ dugc tu dong luu trir vao hé thong co s dit
liéu chung.

Théng ké tinh phéi hop voi Ban THDN tién hanh ra soat, kiém tra dit liéu
nham phat hién céac truong hop dién sai thong tin ¢4 nhan (vi du: sai chic vu/vi
tri viéc lam...).

Nhimg thong tin khéng hop 1é s& yéu cau déi tugng diéu tra diéu chinh, bd
sung kip thoi.

Céc budc lam sach phiéu duoc thuc hién theo Huéng dan tra 1oi phiéu

(Phu luc II)



- Luu trif va bao mat thong tin

Dir liéu diéu tra sau khi xtr Iy duoc luu trir an toan trong hé théng dit liéu
dung chung, dugc quan ly va truy cdp theo phan quyén ré rang.

Toan bo dir liéu va két qua diéu tra dugc bao mat theo quy dinh hién hanh
v€ bao v€ thong tin ¢4 nhan va dif liéu thong ké nha nudec.

Viéc trich xuét, sir dung dit lidu phuc vu bao cao hoac cong bd ket qué phai
tuan thu quy trinh phé duyét ctia Ban THPN va cac cip c6 tham quyén.

4. MAu biéu tong hop két qua diu ra

Biéu dau ra cua Diéu tra duoc thiét ké phuc vu téng hop va céc chi tiéu
thong ké theo yéu cau, muc dich diéu tra. (Danh muc biéu tai Phu luc I1I)./.



PHULUCT

BO TAI CHINH
CUC THONG KE

Phiéu sb: 01/SDTT S
Ban tieng Viét

~ PHIEUDIEUTRA o
NHU CAU VA MUC PO HAI LONG CUA NGUOT SU DUNG
THONG TIN THONG KE NAM 2026

| Thuc hién theo Quyét dinh sé 2522/QD-BTC
ngéy 18 thang 7 nam 2025 cua B truong B Tai chinh
Ve vide han Winh Phu{mg an diu tra nhu cau va mic
dd hai 1ong coa ngudi sit dung thong tin théng ké
nam 2026,

- Tham khéo ¥ kién ngudi str dung thong tin thﬂng
ké nha nude duge guy dinh tai Diéu 60 Luat Thong
ke 2015.
- Céc thong tin dugc cung cép chi nhim phuc vy
cong tac thong ke va duoc bao mat theo luat dinh,

Cuc Théng ké kink chio Ong/Ba!

pé dap ung . 16t hon nhu cau ciia nguoi sir dung thong tin thing ké trong thoi gtan 16i, Cuc Thong
ké dé nghi Ong/’Ba vui long cung cap mo{ s thong tin lién quan dén tinh hinh sir dung thong tin
théng ké ciia Ong/Ba hodc co quan, 16 chirc, don vi Ong/Ba dang céng tdc.

Cau héi 1: Xin Onnga vui long cho biét mot sb théng tin ca nhan:

Ho va tén:

[j Nam D N Nam sinh:

Nghé nghiép/céng viéc chinh hién nay (Chi chon mét phwong dn 1¥a 161).

[J Coéng chire, vién chire

L] Giao vién, giang vién

[J Doanh nhén, nha dau tw

L] Nha bao

[ Nha nghién ctru

[J Sinh vién

[J Nghé nghiép khéac (Ghi cu thé: )

Chuirc vu/vi tel fam viéc (Chi chon mét phuong an tra loi):
[J Lanh dao B6, nganh va cap tinh
[J Lanh dao Cuc, Vu, Vién va cip So
[J] Linh dao cap xa
[J Lanh dao cip phong
(] Lanh dao doanh nghiép
O Vi tri khac (Ghi cu the: )




Tén co quan/noi lam viéc/hoc tdp:
Dia chi:

Tinh/Thanh phé: ) DD
X&/Phuong/Dic khu: ) HEERR

Dién thoai: Email

Cau héi 2: Ong/Ba di timg str dung thong tin/sd liéw/san pham thong ké ctia nganh Théng ké (bao gom:
Cuc Théng ké tai Trung wong; Théng ké tinh. thanh phd true thude Trung wong (goi chung
la Théng ké cap tinh); Thong ké co s& thude Thong ké cép tinh (goi chung la Thong ké cap
co s6) chua? (Chi chon mét phuong an tra 101)

L] Chua sir dung » Chuyén 16i cdu 3

L] D4 sir dung ———» Chuyén 161 cdu 4

[] Khéng nhé

O Khéng tra 1o } |
Cau héi 3: Ong/Ba vui long cho biét Iy do chua str dung théng tin/sé liéu ctia nganh Thong ké?

» Chuyén (6i cau 48

(C6 thé chon nhiéu phuong an tra loi)
O Do ¢6 ngudn sé lidu khac ~
[J Do khong tiép can dugc
L] Do khong tin tudng

> —»  Chuyén 16i cdu 48
L] Do chua biét

L] Do chua ¢6 nhu cau

O Ly do khac (Ghi cu thé: ) -
Cau héi 4: Ong/Ba cho biét nhiing thong tin/sd 1iéu théng ké Ong/Ba sir dung ¢6 dugce tir ngudn nao?
(Chi chon mot phwong an tra loi):
[J Hoan toan do nganh Théng ké cung cap
[ Phan Ién do nganh Théng ké cung cap
[ Tur cac nguodn khac (Ghi cu thé: )

Cau héi S: (A)ng/Br%l thuong sir dung thoéng tin/sé liéu théng ké cua nganh Théng ké vao muc dich gi?
(CO thé chon nhiéu phwong dn tra loi)

[ X4y dung chién luoc, ké hoach, chinh sach va phén tich, danh gia kinh té
- x4 ho1 phuc vu cong tac chuyén mon

[ Lap chién luge. ké hoach kinh doanh ctia doanh nghiép/co s& san xuét
kinh doanh/h¢ gia dinh

[] Nghién ctru khoa hoc, giang day va hoc tap
L1 Muc dich khac (Ghi cu thé: )




Ciu héi 6: Thong tin/s6 lidu théng ké chia nganh Thong ké co tac dung nhu thé nao dbi vai cong viée cia
Ong/Ba? (Chi chon mét phwong an tra loi):

[ Rét ¢6 tac dung
L1 Co tac dung
[ 1t ¢ tac dung
] Khéng c6 tac dung
Céu héi 7: Ong/Ba sir dung théng tin/sé liéu théng ké ciia nganh Théng ké véi tén suat nao?
(Chi chon mot phwong an tra loi):
(] Hang ngay
[J Hang tuan
[J Hang thang
[J Hang quy
[J Hang nam
[J Khi can thi sir dung, khong theo dinh ky thuong xuyén

Chu hoi 8: Ong/Ba danh gia nhu thé nao vé hoat dong phéd bién/cung cp thdng tin/sé liéu thong ké cia
nganh Thong ké trong nhiing nam gan day? (Chi chon mét phirong an tra 161):

L] Di duogc tang cudng
[J Khéng thay doi

(] Giam sat

[] Khéng biét

Cau héi 9: Ong/Ba cho biét viéc phd bién/cung cép théng tin/sé liéu thong ké ciia nganh Thong ké hién
nay dd bao dam binh dang dbi voi tat ca doi tugng st dung thong tin thong ké khoéng?
(Chi chon mot phwong an tra loi):

[ Binh déng
(0 Tuong déi binh dang
[ Chua binh dang
[J Khéng biét
Chu héi 10: Ong/Ba danh gia nhu thé nao vé kha nang 1iép cén thong tin/s6 liéu thong ké ciia nganh
Thong ké hién nay? (Chi chon mét pheong dn tra loi):
(] Dé dang
[J Tuong dbi dé dang
[J Khé khan
[J Khéng biét




Cau héi 11: Ong/Ba danh gia nhu thé nao vé tinh kip thoi cua théng tin/sé liéu théng ké ma nganh
Thong ké da pho bien/cung cap? (Chi chon mét phuong an tra loi):

[J Rat kip thoi

[0 Tuong déi kip thoi
LI Chua kip thoi

[J Khong biét

Cau héi 12: Ong/Ba danh gia nhu the nio vé tinh ddy du cua théng tin/s6 liu thng ké méa nganh
Thong ké da pho bien/cung cap? (Chi chon mét phuong dn trd loi):
O pay du
O Twong ddi day du
(] Chua day du
[] Khéng biét
Cau hoi 13: Ong/Ba danh gid nhu the nao vé do tin cdy cta théng tin/sé liéu théng ké ma nganh
Thong ké da pho bién/cung cap? (Chi chon mdt phuirong an tra 16i):
[ Tin cay
[ Tuong dbi tin ciy
[ it tin cay
[J] Chua tin cay
Cau héi 14: Ong/Ba co hai long véi viée phd bién/cung cip théng tin/so ligu thong ké cua nganh
Thong ké hién nay khong? (Chi chon mét phuong an tra l6i):
[ Rét hai long
[ Hai long
[0 Tuong dbi hai long
[J Khéng hai long
[] R4t khong hai long
Cau héi 15: Ong/Ba co biét Lich phé bién théng tin théng ké cia nganh Thong ké khong?
O co
M Khéng — - C’huyén i con 18

Cau héi 16: Ong/Ba danh gia thé nao vé mirc d6 quan trong cua viée cong khai Lich phé bién thong tin
thong ké hing nam ctia nganh Thong ké? (Chi chon mét phuong an tra loi):

[J R4t quan trong
L1 Quan trong
[ It quan trong

[] Khéng quan trong




Cau héi 17: (:)ng/Bé théy Lich plxo’z bién théng tin théng ké co day du nhimg théng tin lién quan ma
Ong/Ba can khong? (Chi chon mét plirong dn tra loi):
[J Rat day du
[] pay du
[J Tuong dbi day da
[] Chua day du
(1 R4t chua day du

Céu hoi 18: Ong/Ba co biét/str dung Bdo cdo tinh hink kinh (é - xd hgi hing thang cia nganh Thong ké
khong?

Ll Co
M Khéng e » Cimyéf? 1P cdin 23
Cau héi 19: Ong/Ba st dung Bdo cdo tinh hinh kinh té - xd hi hang thing cta nganh Thong ké voi
tan suat nao? (Chi chon mot phweong dn tra 1oi):
[J Thuong xuyén
[J Khéng thuong xuyén
(1 Rét it st dung
[0 Chuwa st dung »  Chuyén 16i cdu 23

C#u héi 20: Ong/Ba c6 hai long khi sir dung Bdo cdo finh hinh kinh € - xd héi hang thing cia
nganh Thong ké khoéng? (Chi chon mét phuong an tra loi):

(1 Rat hai long

L1 Hai long

(] Twong déi hai long

[l Khong hai long

[1 Rét khong hai long
sziu héi 21: Ong/Ba vui léglg danh gia mot s6 khia cg}nh lién quan dén Bdo cdo tinh hinh kinh ¢ - xa hji
hang thdang cia nganh Thong ké di thoa méan yéu cau cua nguoi sir dung & mure d6 nao?

Tuong | Khong Rét
doi hai | hai khong
long long | hai long

RAthai | Hai
long long

Noéi1 dung phong phu, day du cac van dé xa hoi

quan tam O O o & O
Théng tin phan anh chinh xé4c tinh hinh kinh té
- x4 hoi cia dat nude, cla dia phuong O O O O O
Hinh thite trinh bay khoa hoc, dé theo dbi
(Bang biéu, do thi, hinh anh hoa dit ligu..) | @ O o O O
Thai gian céng bd, phé bién kip thoi O @) O O O




Ciu héi 22: Ong/Ba c6 gop y thém dé Bdo cdo tinh hinh kinh 1é - xi héi hang thang cia nganh Thong ké
ngay cang dap img tét hon nhu cau cua ngudi sir dung?

0 C6 (Ghi cu thé: ] )
[] Khéng
Cau héi 23: Ong/Ba c6 biét/sir dung Nién gidm Théng ké cia nganh Thong ké khong?
O co
] Khéng - — > Chuyén 161 cdu 28

Céu héi 24: Ong/Ba sir dung Nién gidm Théng ké ctia nganh Thong ké v6i tan suat nao?
(Chi chon mot phicong an tra loi):
[J Thudng xuyén
[] Khéng thuong xuyén
[J Rat it sir dung
[J Chua str dung > Chuyén 16i cdu 28
Cau héi 25: Ong/Ba co hai long khi sir dung Nién gidm Thong ké cha nganh Thong ké khong?
(Chi chon mét phuong dn tra loi):
] Rét hai long
[] Hai long
[ Twong déi hai long
[] Khong hai long
[ Rét khong hai long
Cau héi 26: Ong/Ba vui long danh gia mot s6 khia canh lién quan dén Nién gidm Thong ké cua nganh
Thong ké da thoa man yéu cau ctia ngudi sir dung & mire do nao?

o - ) [ ] 5 A |
Réthai | Hai | LUome Khomg [ Rat
lone lone déi hai hai khéng
= - long long | hai long
Giai thich thuat ngi, ndi dung va phuong |
" | phap tinh cac chi tiéu day du, dé hiéu ) O_ O B O O O B
Thong tin phong phu, da dang, phan 16 chi tiét,
phan anh tuong déi day du cac linh vuc O O O O O |
kinh té - xa hoi )
S6 liéu chinh xac, phan anh dung thuc trang
nganh. linh vure O ) 70 | O O O_
‘Hmh thire trinh bay khoa hoc, dé hiéu,
{ de theo doi (Bang biéu, do thi. hinh anh hoa O O O O O
dir ligu...)

- | S - | | -

Thoi gian cong bé. phd bién kip thoi O O | O O O |




Chu hoi 27: Ong/Ba co gop ¥ thém dé Nién gidm Thiong ké ngay cang dap ing tdt hon nhu cdu cua
nguoi sur dung?

I C6 (Ghi cu thé: )
[ Khéng

Cau héi 28: Ong/Ba c6 biét/st dung cac dn pham phiin tich théng ké tinh hinh kinh té - x@ hji nhiéu
ndm (3 ndm, 5 nam. 10 ndm...) cha nganh Thong ké khéng?
Ll Co
[1 Khéng > Chiuvén 16i cau 33
Cau héi 29: Ong/Ba st dung cac dn pham phin tich thong ké tinh hinh kinh 16 - xd hpi nhiéu nam
(3 néim, 5 nam, 10 nam...) cta nganh Thong ké voi tan suat nao? (Chi chon mot phuong an
tra loi):
[] Thuong xuyén
L] Khéng thuomg xuyén
[] Rat it sir dung
L Chua st dung »  Chuvén 16i céu 33
Cau héi 30; Ong/Ba co hai long khi stir dung cac dn pham phén tich théng ké tink hinh kinh 1¢ - xi hpi
nhiéu ndam (3 nam, 5 nam, 10 nam...) cta nganh Thong ké khong? (Chi chon mot phuwong
an tra loi):
[J Rat hai long
[J Hai long
[J Tuong déi hai long
[J Khéng hai long
[J Rat khéng hai long
Céu héi 31: Ong/Ba vui long danh gid mét sb khia canh lién quan dén dn phidm phan tich théng ké

tinh hinh kinh té - xa hgi nhiéu ndm (3 ndm, 5 nam, 10 ndm...) c¢ia nganh Thong ké da thoa man yéu
cdu cua ngudi sur dung & mirc dé nao?

Tuong | Khong Rét

Rathai = Hai e, © .. )
doi hai hat khong

long | 1ong | o | tong | hailong

Noi dung phén tich ddy di, phong phu, phan

anh nhimg véan dé ngudi dung tin guan tdm O o O O O
Phén tich, danh gia cu thé, chinh xéc thuc

trang tinh hinh kinh té - x4 hoi O O O O O
Hinh thirc trinh bay khoa hoc, dé hicuy,

de theo doi (bang bi€u, do thi, hinh anh héa | (O O O O O
dir liéu...)

Su dung nhimg cong cuy phan tich, dy bao
hién dai, khoa hoc va tin cay

Thoi gian pho bién kip thoi O O O O O




Cau héi 32: Ong/Ba co gop y thém d¢ an pham phin tich thong ké tinh hinh kinh 16 - xi hpi nhiéu nam
(3 ndm. 5 nam, 10 ndm...) ngay cang dap tmg t6t hon nhu chu chia ngudi sir dung?

1 C6 (Ghi cu theé: )
(1 Khéng

Chu héi 33: Ong/Ba c6 biét/si dung Kér qua cdc cude diéu tra/Téng diéu tra do nganh Thong ké
thuc hién khéng?

0 Co
[ Khéng AAAAAAAAAAAAAAAAAAAAAAAAA - Chivén toi con 37

Cau héi 34: Ong/Ba sir dung Két qua cdc cupe diéu tra/Tong diéu tra do nganh Thing ké thue hién
v&itan suat nao? (Chr chon mot phurong an tra lon).

[ Thuéng xuyén

[J Khong thudmng xuyén

[J Rat it sir dung

L1 Chua sir dung > Clhuvén 161 cdu 37

Cau héi 35: Ono’Ba c6 biét/sir dung Kér qua cdc cujc diéu tra/Té ong diéu fra nao dudi day va vui

long danh gia mét s6 khia canh lién quan dén Két qud cic cudc dieu tra/Té ong diéu fra cia nganh
Théng ké da thoa man nhu cau clia ngudi st dung & mire dé nao?

[] Diéu tra, thu thip théng tin vé thye trang kinh té - xa hdi ciia 53 d4n te thicu s6 nam 2024

Réthai  Hai g{‘i";‘i Khong | Rét khong
long long long hat long | hai long
Py du théng tin, dap img nhu cau cua
ngudi ding tin O O o O O
Phan anh chinh xac thyc trang nganh/
linh vue diéu tra O O O O O
Thoi gian cong bé kip thoi O @) @) O '®)

] Piéu tra dan sé va nha & gitva ky nam 2024

Réthai  Hai | "8 Khsne | Rétkhéng

. . idoihai | [0 S
long long long hai long | hai long
Diy du théng tin, dap ung nhu cau cua
ngwi diing tin O O O O

Phan anh chinh xac thyc trang nganh/

O
linh vuc diéu tra O O O O O
O

Thoi gian cong bé kip thoi O O O O




[

|:| Téng diéu tra néng thén, nong nghiép nam 2025

| Réthai | Hai | 19" | Khong | Rét khong
" : déihai | ..., —
| long long lone | @ilong | hai long
| (=] E— - —
. Day du thong tin, dap ung nhu cau cua
| ngudi ding tin O O O O O
Phan anh chinh xac thuc trang nganh/
linh vyc didu tra 19 10 10 |© o
- Thoi gian cng b kip thoi O O O O | O
[ ] Piéu tra doanh nghiép
Réthai | Hai ;C‘i“k‘l‘a% Khong | Rét khong
1 long long | long hai long k hai long
' Diy du thong tin, dap tng nhu ca |
y du thong tin, dap ing nhu cau cua |
nguoi dung tin O O ‘ O O b O
Phan anh chinh xac thyuc trang nganh/ :
" linh vuc diéu tra O O E O O \ O
!
~ Thoi gian cong b kip thoi O O O O J O
[] Diéu tra co sé san xuat kinh doanh ca thé
RAthai | Hai | g;“ﬁ‘a% Khéng ‘ Rt khong
| long long | ‘Iong hai long | hai long
Pay du théng tin, dap tmg nhu cau cua i
nguoi dung tin il Oi kQ, { 9__ . O ’ O
Phan 4nh chinh xéac thuc trang nganh/ } (
linh vuc diéu tra O O O O . O
Thoi gian céng bé kip thoi O O ®) O | O
[ ] Diéu tra bién dong dan sé va ké hoach héa gia dinh
Réthai | Hai g ;"ﬁ‘i Khéng | R4t khong
long long long hai long | hai long
D};iyidﬁ thong tin, dap tmg nhu cau cua ‘ o
nguoi dung tin 7 O O O O ‘ O
Phan anh chinh xac thuc trang nganh/
~ linh vue _diéu tra O O i O O ' O
Thoi gian cong bo kip thoi | O | O O O ’ O
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[ ] Diéu tra lao déng va viéc lam

Réthai  Hai gﬁ‘ﬁ Khéng | Rét khéng
long long long hai long = hat long
Day du théng tin, dap tmg nhu cau cua
nguoi dung tin O O O o O
Phan éanh chinh xac thyc trang nganh/
linh vue didu tra o o O O O
Thoi gian cong bé kip thoi ® O O ® O

[ ] Khao sat mirc séng dan cu Viét Nam

Réchai | Hai | M98 | Khong | Rét khong

long | long dgr?;i hai long | hai long
AAAAAAA f;gjz ;E;;ntgl ntm, dap ung nhu clucua O O O O O
iﬁinyiihazgﬁ}s;ac thue trang nganh/ O o O O o
Thoi gian cong bo kip thoi O O O O O
Khac (Ghi cy thé: )

Céu héi 36: Ong/Ba c6 gop ¥ thém dé Két qua cdc cupe diéu tra/Tong diéu tra ngay cang dap img
t6t hon nhu cédu cta ngudil sir dung?
O Co (Ghi cu the: )
[J Khoéng
Cau héi 37: Ong/Ba co biét Trang théng tin dién tir (Website) ciia Cuc Thing ké tai Trung wong khéng?
(Dia chi truy cap hién nay la hftps:/www.nso.gov. va; trucce day la htips:/www.gso.gov.vi)

L1cCo

[1 Khéng > Chuvén (61 cau 42

Cau hoi 38: Ong/Ba truy cap Website ciia Cuc Théng ké tai Trung wong v6i tan suat nao?
(Chi chon mét plurong an tra lo1).
[J Hang ngay
(] Mot sé 14n trong tuan
[J M6t sé 1an trong thang
[ It truy cap
[J Méi truy cép duy nhat 1 lan

L] Chua truy cép > Chuvén 161 cdu 42
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Ciu héi 39: Ong/Ba c6 hai long khi truy cap Website Cuc Thong ké tai Trung wong khong?
(Chi chon mot phuong dan tra loi):

[] Rét hai long
(] Hai long
(] Tuong déi hai long
L] Khéng hai long
[J R4t khéng hai long

Cau héi 40: Ong/Ba vui long danh gia mot s6 khia canh lién quan dén Website Cuc Thong ké tai

Trung wong da thoa man yéu cau cua nguoi st dung ¢ murc do nao?

Réchai | Hai ;II Yo" Khong | Rét khong
long long long hai long | hailong
Giao dién than thién, c6 tinh thaim m§ O O O O O

B cuc hop ly. dé tim kiém thong tin

Cong cu khai thac thong tin dé sir dung va
thudn tién cho nguoi dung

Hoat dong on dinh, tuong thich voi may
tinh va hau hét cac thiét bi di dong

Néi dung da dang. phong phu, dap img day
dt nhu cau nguoi sur dung thong tin

Théng tin phd bién phan anh chinh xac tinh
hinh kinh té - xa hdl trong va ngoal nude

Hinh thiic thé hién thdng tin da dang, phu
hop nhu cdu cua nhi¢u doi tuong sir dung

O |0 O O 0|0
oo lO0o 0 0|0
o 0o O O 0|0
O o o o 0|0
OO0 ]O O 0|0

Thong tin cap nhat nhanh chong, kip thoi O O O O O

Cau héi41: Ong/Ba c6 gop y thém dé Website ciia Cuc Thong ké tai Trung wong ngay cang dap img
tot hon nhu cau cua nguot su dung?

LI Co6 (Ghi cu the: )
L] Khong

Cau héi 42: Ong/Ba co biét Trang thong tin dién tiv (Website) ciia Théng ké cap tinh noi Ong/Ba
dang sinh song/lam viéc khong?

L Co
[JKhong ¥ Chuvén 16i cau 48
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|

Cau hoi 43: Ong/Ba truy cap Website ciia Théng ké cap tinh voi tan suat nao?

(Chi chon mét phwong an tra loi):
[J Hang ngay
[0 Mot s6 lan trong tuan
[J M6t s6 lan trong thang
O 1t truy cap
[ Méi truy cap duy nhét 1 lan

[J Chua truy cdp - —» Chuyén 6i ciu 48

Cau hoi 44: Ong/Ba co hai long khi truy cap Website ciia Thong ké cdp tinh khong?

(Chi chon mét phuong an tra loi):
[J Rat hai long
L] Hai long
[J Tuong déi hai long
[] Khong hai long
[J Rét khong hai long

da thod man yéu cau cta ngudi sir dung ¢ mire do nao?

Cau héi 45: Ong/Ba vui long dénh gia mét s6 khia canh lién quan dén Website ciia Théong ké cip tinh

| Rithai | Hai | g”“;‘% " Khéng | Rét khong
| long long I0g ' hailong | hailong
| i s, =
' | Giao dién thén thién, c6 tinh tham my O O O O O
B6 cuc hop ly, d& tim kiém théng tin O O | O O O
Cong cu khai thac théng tin dé str dung va |
thuén tién cho nguoi dung | O © O O O
Hoat ddng 6n dinh, tuong thich v&i may |
tinh va hau hét cac thiét bi di dong O O O O O
Noi dung da dang. phong phu. dép img day
da nhu ciu nguoi s dung thong tin O O O O O
Théng tin pho bién phan anh chinh xéc tinh
|  hinh kinh té - x& hoi trong va ngoan nuoc O O O O O
| \ Hmh thuc the hlen thong tin da dang phu
' hop nhu cau cua nhiéu dbi tugng sir dung O O O O O
Théng tin cap nhat nhanh chong. kip thoi O O O O O
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Cau héi 46: Ong/Ba c6 g6p ¥ thém dé Website ciia Thong ké cdp tinh ngay cang dép tmg tét hon nhu
cau cha nguoi st dung?

L1 Co (Ghi cu theé: J

[J Khéng

Cau hoi 47 Ong/Ba truy cap Website ciia Cuc Théng ké tai Trung wong/Thong ké cdp tinh chi véu
bang thiét bi gi? (Chi chon mét phuong dn tra loi):

L] May tinh (May tinh ban, laptop)

[ ] May tinh bang

L1 Dién thoai théng minh

Céu héi 48: Trong thoi gian toi. Ong/Ba ¢6 tiép tuc hodc ¢ v dinh s& sir dung thong tin/sé lidu thong
ké cha nganh Thong ké khéng? (Chi chon mér phrong dn tra 16i):

L cs I A C;??{)»?é;l? o7 cdu 50

L1 Khéng } o .
: : » Sn 10T Ccan

L] Khéng chac chan 1y f

Cau héi 49: (A)nfg/Bé khong hoac khong c{wéc chan sé siv dung thong tin/so liéu thong ké clia nganh
Thong ké. xin vui long cho biét ly do:
(C6 thé chon nhiéu phwong an tra loi)
J Tiép can kho khan, phién ha 3\
[ S6 tiéu khong phi hop
[J Pho bién/cung cap khong kip thoi
[ 86 lidu khéng day du \ > Kéthic
[ S6 liéu khéng tin cdy
[] Do ¢6 ngudn théng tin khac
[ Do khéng ¢6 nhu cau
I Ly do khac (Ghi cu thé: )

J

Cau hoi 50: Ong/Ba tiép tuc hoic sé sir dung thong tin/sd lidu thong ké ctia nganh Thong ké, xin cho
biét thong 1in/s6 liéu théng ké ma Ong/Ba mong doi? (C6 thé chon nhiéu phuong dn tra 16i)

(186 ligu vi md
[] S6 liéu da tong hop thanh cic bang, biéu thong ké
(] Céc bao céo ¢o ca loi van phén tich, hinh anh va sb liéu

(1 Khéc (Ghi cu the: )
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Cau hoi 51: Ong/Ba ua thich hinh thire thé hién s liéu théng ké nao duéi day?
(C6 thé chon nhiéu phwong dn tra 107)

[ Dang van ban

[ Bang s6 liéu

[1 Biéu db

[J Ban d6

[ D6 hoa théng tin (infographics), video

[ Hinh thtc khac (Ghi cu thé: )

Cau hoi 52: Ong/Bé} quan tdm dén linh vuc nao sau day do nganh Théng ké phd bién?
(Co thé chon nhiéu phuong dan tra loi).

[ Kinh té tong hop (GDP, GRDP, tang truong kinh té...)

[ Linh vuc dau tu, xay dung

[J Linh vuc nong, 1dm nghiép va thiy san

L] Linh vuc cong nghiép, doanh nghiép

L] Linh vuc thuong mai, dich vu va gia

[J Linh vuce dan s, lao dong

[J Linh vuc x& hdi, moi truomg

[ Linh vue khac (Ghi cu thé: )
Ciau héi 53: Ong/Ba ua thich hinh thirc phd bién/cung cp théng tin thong ké nao dudi day?

(C6 thé chon nhiéu phuong dn tra 16i)

[J An pham in trén gidy

[] Website théng ké

[] Hop bao va ra thong céo béo chi

[l Pién thoal, email

[J V4t mang (truyén) tin (USB, b cing di dong, CD-ROM...).

[ Thu vién trong d6 ¢6 méy tinh cai dat s6 liéu thong ké dé nguoi
str dung thong tin dén tra clru

[] Mang xa hoi

(1 Khac (Ghi cy thé: )

Cau héi 54: OnO/Ba c6 vy kién £6p y thém ddi v6i nganh Théng ké dé cong tac thong ké ngay cang dap
ung t6t hon nhu cau cta nguoi sit dung thong tin thong ké khong?

O] C6 (Ghi cu the: )
[] Khong

Xin chin thanh cim on Ong/Ba!




ANNEX I

MINISIRY OF FINANCE

Form: 02/SDTT
English version

QUESTIONNAIRE

Pursuant o the Decision No 2522000810
dated 18 July 2025 by the Minister of Finance on the
promulgation of the Survey plan on the statistical
data users needs and satisfaction in 2026,

the aw

Warm regards from the National Statistics Office (NSO)!

organization’s.

Q.1: Please fill in your personal details:

Full name:

NATIONAL STATISTICS OFFICE

STATISTICAL DATA USERS’ NEEDS AND SATISFACTION 2026

In order to better meet the needs of data users in the coming time, the NSO would like to request
you to provide some information on your utilization of statistical information or your

Your current occupation/main job (Select one only):

[J Civil servant, public employee
[ Teacher, lecturer

L] Entrepreneur, investor
L1 Journalist

[l Researcher

[] Student

[1 Others (Please specify.

No:

6 ol the Statisties Law 201s
- Information provided is only used for statistical |
purposes and kept confidential in accordance with

D Male D Female Year of birth:

Your job title/position (Please select one only):

Leader at Commune level

Leader at Division level

Business leader
Others (Please specifi:

OoOoo0oOoogo

Leader of a ministry, a line-ministry or a province

Leader of a Department, an Institute or a Provincial Department




Name of vour organization for work/study:
Address:

Province/City:

Commune/Ward/Special zone:

Phone: Email:

QQ.2: Have vou ever used statistical information/data/products produced by the Statistics System
(including: the NSO at the central level; Provincial Statistics Otfices (PSO); Sub-Provincial
Statistics Offices? (Please select one only)

1 Not yet e » Goto Q3
O Yes g GO 1O O 4

] Don’t remember

} e N Go lo Q 48

[J No answer

Q. 3: Please provide the reasons you have not yet used statistical information/data produced by the
Statistics System? (Please select all that apply)

[J Using other sources ~
[ Inaccessibility
I Unreliability > > Got Q.43
[J Unaware of data
[ Unneeded
4

L1 Others ¢ Please specify: J

Q.4: What source does the statistical information/data you use come from?
(Please select one only)
[ Totally provided by the Statistics System
L] Mainly provided by the Statistics System
[ From others (Please specify: )

Q5: For what purposes have you usually used the statistical information/data produced by the
Statistics System? (Please select all that apply)

[] Developing strategies, plans, policies, and analyzing and evaluating
socio-economics to serve professional work

[ Formulating business strategies and plans for enterprises/production
and business establishments/households

[ Doing scientific research. teaching, and studying

L1 Others (Please specifv: )




Q6: To what extent do you find the statistical information/data useful for your work?

(Please select one onlv),
1 Very useful
[ Useful
[J Less useful

L] Useless
Q7: How often do you use the statistical information/data provided by the Statistics System?

(Please select one only):
[ Daily
[J Weekly
] Monthly
L] Quarterly
L] Yearly

[ Irregularly, when in need
Q8: How do you evaluate the data dissemination/provision of the Statistics System in recent years?
(Please select one only):

[} Being improved

[J Making no progress
[] Being declined

L] Don’t know

Q9: Do you think the data dissemination/provision of the Statistics System has ensured equality for
all data users? (Please select one only):

[ Equal

[J Fairly equal
[J Not yet equal
LJ Don’t know

Q10: How do you rate the current accessibility of statistical information/data provided by the
Statistics System? (Please select one only):

[J Basy

[J Fairly easy
[J Difficult

L1 Don’t know




Q.11: How do you evaluate the timeliness of the statistical information/data disseminated/provided
by the Statistics System? (Please select one only)

L] Very timely

L Relatively timely
[] Not timely

[ Do not know

Q.12: How do you evaluate the completeness of the statistical information/data
disseminated/provided by the Statistics System? (Please select one only):

L] Complete

L] Relatively complete
[ Incomplete

[ Do not know

Q.13: How do you evaluate the reliability of the statistical information/data disseminated/provided
by the Statistics System? (Please select one only):

[] Reliable

L] Relatively reliable
[J Less reliable

[J Unreliable

QQ.14: Are you satisfied with the current dissemination/provision of statistical information/data of the
Statistics System? (Please select one only)

L] Very satisfied

[] Satisfied

[] Neither satisfied nor dissatisfied
[J Dissatisfied

[ Very dissatisfied

Q.15: Have you ever known the Statistical Information Release Calendar published by the
Statistics System?

[J Yes
1 No -~ Go to Question 18

Q.16: How do you evaluate the importance of making the Statistics System’s annual Statistical
Information Release Calendar publically available? (Please select one only):

[ Very important
(] Important
L] Slightly important

[l Unimportant




Q.17: Do you find the Sratistical Information Release Calendar containing sufficient relevant
information for your needs? (Please select one only):

[ Very sufficient

[] Sufficient

L] Relatively sufficient
[ Insufficient

L] Very insufficient

Q.18: Have you ever known/used the Monthly Socio-Economic Report produced by the Statistics
System?

] Yes

DNO ] » GOIQQ,23

Q.19: How often do you use the Monthly Socio-Economic Report produced by the Statistics
System? (Please select one only):

L1 Often
] Sometimes
[ Rarely

[ Notyet e » Goto ()23

Q.20: Are you satisfied with the Monthly Socio-Economic Report produced by the Statistics
System? (Please select one only):

L1 Very satisfied

[ Satisfied

[1 Neither satisfied nor dissatisfied
[1 Dissatisfied

[ Very dissatisfied

Q.21: To what extent do you evaluate following aspects of the Monthly Socio - Economic Report
produced by the Statistics System meeting data users’ needs?

Very Satislied Neither = Dissatistied Very
satisfied satistied Dissatisfied
nor
dissatisfied

Rich content, full of concerning
social issues O O O O O
Accurately reflection of the socio-
economic situation of the country O O O O O
and the localities
Scientific presentation format. easy
tracking (Tables. graphs. data (O O O O
visualization ...)
Timely dissemination/release O O O O @;
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| Q.Ziziﬁo you have any further suggestions for the ﬁontﬁ@?ozio - Economic Repo;t to better meet |

data users’ needs?
U Yes ( Please specify: )
[J No
' Q.23: Have you ever known/used the Statistical Yearbook produced by the Statistics System?
] Yes
1 No » Goto(Q.28 ;
Q.24: How often do you use the Statistical Yearbook produced by the Statistics System?

\ ( Please select one only)
L] Often
[J Sometimes
[J Rarely

[J Not yet » Goto Q.28
Q.25: Are you satisfied with the Statistical Yearbook produced by the Statistics System ?
( Please select one only)

[0 Very satisfied

(] Satisfied

(1 Neither satisfied nor dissatisfied
(1 Dissatisfied

(1 Very dissatisfied ‘
- Q.26: To what extent do you evaluate following aspects of the Statistical Yearbook produced by
the Statistics System meeting data users™ needs?

Neither i

; [

Yery Satisfied | satisfied nor | Dissatisfied ’ Ve.r) ‘
satisfied ) ’ Dissatisfied

| dlsgitis,ﬁed \'

+ 4

Sufficient and understandable ‘ ‘
explanation of terminologies, O o | O O O
content, and calculation methods
for the indicators

Rich, diverse, detailed
disaggregated information, ‘

relatively reflecting entire socio- O O O O O
econonlic activities

Accurate data, reflecting the |
current status of the economic | O O : O O O
sectors/activities \

Scientific presentation format, | ‘
easy tracking and understanding

| | (Tables. graphs. data O | o O O O

visualization ...) ﬁ \

‘ Timely dissemination/release O ‘ O O O O \




Q.27: Do you have any further suggestions for the Statistical Yearbook to better meet data users’
needs?

[ Yes ( Please specify: )
L] No

Q.28: Have you ever known/used publications of time-series statistical analyses on the socio-
economic situation (for 3 years, 5 vears, 10 years, etc.) produced by the Statistics System?

] Yes
J No

» Goifo (.33
Q.29: How often do you use publications of time-series statistical analyses on the socio-economic
situation (for 3 years, 5 vears, 10 vears, etc.) produced by the Statistics System?

(Please select one only)
[ Often
[J Sometimes
L] Rarely
1 Not = S —— » Goto (.33

Q.30: Are you satished with publications of time-series statistical analyses on the socio-economic
situation (for 3 vears, 5 vears, 10 vears, etc.) of the Statistics System? ( Please select one only)

L] Very satisfied
[] Satisfied
[J Neither satisfied nor dissatisfied
[ Dissatisfied
L] Very dissatisfied
Q.31: To what extent do you evaluate following aspects of publications of time-series statistical

analyses on the socio-economic situation (for 3 years, 5 vears, 10 vears, eic) of the
Statistics System meeting data users’ needs?

Very Satisfied Neither Dissatisfied Very
satisfied satisfied dissatisfied
nor
dissatisfied

Full and rich analytical content.
reflecting the issues that data O O O O O
users are interested in

Detailed. accurate analytics and
assessments on the status of the O O O O O
soclo-economic situation




Scientific presentation format.
easy understanding and tracking

(tables, graphs. data o O O O O

visualization ...)

llse of modemn, scientific,

reliable analysis and forecasting O O O O O
tools
Timely dissemination/release O O O O O

Q.32: Do you have any further suggestions for publications of time-series statistical analyses on the

socio-economic situation (for 3 yvears, 5 years, 10 vears, etc.) of the Statistics System to better
meet data users’ needs?

L1 Yes ( Please specifv: J
[1No
Q.33: Have you ever known/used Resulfs of statistical surveys/census conducted by the Statistics
System?
£] Yes
1 No N » Goito Q37

Q.34: How often do you use Results of statistical surveys/census conducted by the Statistics
System? (Please select one only)

[ Often

(] Sometimes

(] Rarely

LINotyet » Goto Q.37

Q.35: Have you ever known/used following Results of statistical surveys/censuses and (o what
extent do you evaluate following aspects of Results of statistical surveys/censuses meeting
data users’ needs?

[ ] Survey on socio-economic situation of 53 ethnic minorities 2024

Very Satisfied Neither Dissatisfied Very

satistied satisfied nor dissatistied
dissatisfied
Full information, meeting data
users’ needs O O O O O

Acgurate reflection of the
current status of the surveyed O @ O O O
econoinic sector/activities

Timely dissemination/release O O O O O
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|:| Inter-censal Population and Housing survey 2024

Very ' Satisfied Neither Dissatisfied Very
satisfied satisfied nor dissatisfied
dissatisfied |

Full information, meeting data O
users’ needs O O O O
Accurate reflection of the
current status of the surveyed O O O O O
economic sector/activities
Timely dissemination/release O O O O O

[ ] Rural and agricultural census 2025

. ‘ Very Satisfied Neither | Dissatisfied Very -
satisfied satisfied nor dissatisfied
dissatisfied e
Full information, meeting data o | o O O O
users’ needs ‘ B
Accurate reflection of the W
current status of the surveyed | O @ O O
economic sectqr/act_ivit_ie§ | o
Timely dissemination/release O @) | O O
[ ] Enterprise survey
D Véry : Satisfied Neither Dissatisfied | Very ‘
satisfied satisfied nor dissatisfied
dissatisfied
Fuﬁ aformation, meeting data ) O = |
users’ needs O O O ‘
\

@)
Accurate reflection of the
. current status of the surveyed O | O O O O
O

economic sector/activities ‘

Timely dissemination/releases O

|:| Individual business establishments survey

. Very Satisfied Neither | Dissatisfied Very
satisfied satisfied nor dissatisfied
‘ dissatisfied |
| Full information, meeting data | |
users’ needs O O \ O O 1 O ‘




Accurate reflection of the
current status of the surveyed O O O O O
economic sector/activities
Timely dissemination/release O O O O O
D Population change and family planning survey
Very Satistied Neither Dissatistied Very
satisfied satisfied nor dissatisfied
dissatisfied
Full information, meeting data
users” needs O O O O O
Accurate reflection of the
current status of the surveyed O O
economic sector/activities
Timely dissemination/release O O
D Labour Force Survey
Very  Satisfied Neither Dissatisfied Very
satisfied satisfied nor dissatisfied
dissatisfied
Full information, meeting data O O O O O
users’ needs
Accurate reflection of the
current status of the surveyed O O O O O
economic sector/activities
Timely dissemination/release @ O O O O
[ ] Viet Nam Household Living Standards Survey
Very | Satisfied Neither Dissatisfied Very
satisfied satisfied nor dissatistied
dissatisfied
Full information, meeting data
users’ needs O O © O O
Accurate reflection of the
current status of the surveyed O O O O
economic sector/ activities
Timely dissemination/release O O O O
Others (Please specify: )
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Q.36: Do you have any further suggestions for Results of statistical surveys to better meet data
users’ needs?

L] Yes (Please specify: )
L] No

Q.37: Have you ever known the Website of the National Statistics Office at the central level?
(The current website address is h#tps:/www.nso.gov.vu; formerly, it was Attps:/www. gs0.20v.vi)

] Yes
L1 No » Goto (042

Q.38: How often do you access the Website of the National Statistics Office at the central level?
( Please select one only):

L] Daily

] Several times a week
L] Several times a month
(1 Rarely

L] Only once

L] Not yet —» Golo Q.42

Q.39: Are you satisfied with the Website of the National Statistics Office at the central level?
(Please select one only):

L] Very satisfied

[ Satisfied

] Neither satisfied nor dissatisfied
L] Dissatisfied

L] Very dissatisfied

Q.40: To what extent do you evaluate following aspects of the Website of the National Statistics
Office at the central level meeting data users’ needs?

Very | Satisfied Neither | Dissatisfied Very
satisfied satisfied dissatisfied
nor
dissatisfied

User-friendly and aesthetical O
interface O O O O
Well-structured layout, easy to O
find information © Q
Fasy-to-use and convenient tools O O O ®) O
for information exploration



https://www.l1so.gov.I.I1;.itwashltps://ww.l..gsO.gOI

Stable operation, compatible with

computers and most mobile O O O O O
devices
Diverse and rich content, fully O O O O O

meeting data users” needs

Published information accurately
reflects the socio-economic

situation nationally and O O O O O
internationally

Diverse presentation formats
suitable for the needs of various O O O O O
user groups

Timely and quickly updated
information O © O O O

Q.41: Do you have any further suggestions for the Website of the National Statistics Office at the
central level to better meet data users’ needs?

Ll Yes (Please specify : )
LI No

(Q.42: Have you ever known the Website of the Provincial Statistics Office where you reside/work?
L] Yes
D NO AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA B GO {O Q 4‘8

Q.43: How often do you access the Website of the Provincial Statistics Office?
(Please select one only):

U Daily

L] Several times a week
[J Several times a month
[ Rarely access

(1 Only once
[ Not yet : “» Goto Q.48
.44: Are you satisfied with the Website of the Provincial Statistics Office?
(Please select one only ):

[ Very Satisfied

[ Satisfied

[J Neither Satisfied nor dissatisfied
L] Dissatisfied

L] Very Dissatisfied
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Q.45: To what extent do you evaluate following aspects of the Website of the Provincial Statistics Office
meeting data users’ needs?

Very Satisfied Neither Dissatisfied Very

Satisfied Satisfied nor Dissatistied
dissatistied

User-friendly and aesthetical
interface O O ® O O
Well-structured layout, easy to
find information O O O O O
Easy-to-use and convenient
tools for information O O O O @)
exploration
Stable operation, compatible
with computers and most O O O O O

mobile devices

Diverse and rich content, fully
meet data users’ needs O O O O O
Published information
accurately reflects the socio-
economic situation nationally o O O O O
and internationally
Diverse information

expression, meeting the needs O O O O O
of various user groups

Quickly and timely updated

information O O O O O

Q.46: Do you have any further suggestions for the Website of the Provincial Statistics Office to better
meet the data users’ needs?

[ Yes (Please specify: )
[ No

Q.47: What device do you mainly access the Website of the National Statistics Office at the central
level/Website of the Provincial Statistics Office ? (Please select one only):

[1 Computer (Desktop, laptop)
(] Tablet
(1 Smartphone

Q.48: In the coming time, do you continue or intend to use the statistical information/data of the
Statistics System? ( Please select one only):

OYes *  Golo Q.50
1 No

} S— — Go to O.49
[] Not sure
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Q.49: Please provide the reasons you are not or are not sure to use statistical information/data of the
Statistics System:

(Please select all that apply)
[ It is difficult and troublesome to access data \
L] Data are irrelevant
] Data dissemination and provision are untimely
[ Data are inadequate
(] Data are unreliable
[1 Use other sources
[ No need
L] Others (Please specify: } )

Q.50: What statistical information/data do you expect when you continue or intend to use statistical
information/data of the Statistics System? (Please select all that apply)

L] Micro data
L] Aggregated statistical tabulations
[ Reports with in-depth analyses, visualization and data

L1 Others (Please specify: )
Q.51: Which formats of statistical data presentation do you prefer?
(Please select all that apply)

L] Text
L] Table
L] Graph
L1 Map

[ Infographics, video
L] Others (Please specify: )

Q.52: Which of the following statistical domains disseminated by the Statistics System are you
interested in?
( Please select all that apply)

[] Aggregated economic indicators (GDP, GRDP, economic growth, etc.)
[ 1 Construction and Investment

L1 Agriculture, Forestry, and Fishery

[ Industry and Enterprise

[] Trade. Service. and Price

L] Population and Labor

[ Social and Environmental sector

L] Others (Please specify: )
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(

|

Q.53: Which of the following formats of statistical information/data dissemination do you prefer?
( Please select all that apply)

[J Printed publications
[] Statistics System’s website
. [ Conference and press release
‘ (] Phone, email
\ [ Data storage devices (USB. portable hard drive, CD-ROM, etc.)
L] Library equipped with computers with statistical data for user access

] Social media

[ Others (Please specify: )

Q.54: Do you have any additional comments or suggestions for the Statistics System to further
improve its statistical activities to better meet data users’ needs?

U Yes (Please specify: )

] No

Thank you for your time!




PHU LUC II

HUONG DAN TRA LOI PHIEU
PIEU TRA NHU CAU VA MUC PQ HAI LONG
CUA NGUOI SUDUNG THONG TIN THONG KE NAM 2026

Poi voi Cau héi 1: Xin Ong/Ba vui 1ong cho biét mdt sé théng tin ca nhan:

1. Nghé nghiép/cong viéc chinh hién nay (Chi chon mét phuong dn tra
lo1): Nguoi tra 161 phiéu diéu tra xac dinh nghé nghiép chinh cia minh va lua chon
nhu sau:

(1) Cong chire: Cong chike la cong dan Viét Nam, dwoe tuyén dung, bo
nhiém vao ngach, chitc vu, chire danh twong umg voi vi tri viéc lam trong co quan:

- Co quan cua Bang Cong san Viét Nam;

- Vian phong Chu tich nudce, Van phong Quéc hoi, Kiém toan Nha nudc;
- Cac B0 va co quan ngang bg, co quan thudéc Chinh phu;

- Toa &n nhén dan céc cép;

- Vién kiém sat nhan nhan céc cép;

- Co quan hanh chinh nha nudc cap tinh, cap xa;

- Mat tran To quéc Viét Nam cac cép; td chuc chinh tri, xa hoi & trung uong,
cép tinh, cap x4.

(2) Vién chire: Vién chuc 1a cong dan Viét Nam duoc tuyén dung theo vi
tri viec lam, lam vi€c tai don vi su nghiép cong lap theo ché do hgp dong, huong
luong tur quy luong cua don vi su nghiép cong lap theo quy dinh cua phap luat.

Chit y d6i véi tich chon nghé nghiép:

- Néu nguwoi trd 1oi phiéu 1a vién chire cua cdc truong dai hoe, cao ding
ma chike danh nghé nghiép la Giang vién, gido vién thi wu tién hea chon “Gido
vién, giang vién’’;

- Néu nguoi tra loi phiéu la vién chike ciia cde Pai phat thanh, truyén hinh,
Bao, tap chi ma churc danh nghé nghiép la nha bao thi wu tién lua chon “Nha bao”.

(3) Gi4o vién, giang vién: L.a lanh dao va giang vién, gido vién truc tiép tham
gia cong tac giang day tai cac truong dai hoc, cao dang, trung cap va day nghé. .

(4) Doanh nhan/nha dau tu: La lanh dao cua doanh nghiép c¢o chie vu tir
Phé giam doc tro 1én.



[a]

(5) Nha bao:

- Téng bién tap, Pho T(:")ng bién tap Thong tan xa Viét Nam, béo, tap chi...
- Giam dbc, pho giam doc dai phat thanh, truyén hinh;

- Phong vién, bién tap vién cac bao, dai...

Chii y: Néu nguoi tra 161 dang cong tac tai Thong tan xa Viét Nam, bdo,

tap chi, dai phat thanh, zruyén hinh... thugc don vi sw nghiép cong lap nhung
khéng thuée cac doi tuwong néu trén thi lwva chon muc “Cong chire, vien chire ™.

(6) Nha nghién ciru: La ngudi thuc hién hoat dong nghién cuu khoa hoc,
hién dang lam viéc trong cac vién nghién clru, truong dai hoc hodc cac t6 chic
nghién ciru khac.

(7) Sinh vién: La nguoi dang hoc tap tai cac truomg dai hoc, cao déng.

(8) Nghé nghiép khac: 12 nguoi ¢ nghé nghiép ngoai 7 nhom néu trén, vi
du Ké toan, nhan vién kinh doanh, tro giang. ..

2. Chire vu/vi tri lam viéc (Chi chon mot phwong an tra loi):

(1) Lanh dao b, nganh va cap tinh

- Lanh dao cac Ban, Co quan cua Trung uong Dang Cong san Viét Nam;

- Lanh dao Véan phong Chu tich nudc, Van phong Quée hoi, Kiém toan
Nha nuéc;

- Lanh dao B9, co quan ngang b, co quan thudc Chinh phu;

- Lanh dao Toa an nhan dan tdi cao;

- Lanh dao Vién kiém sat nhan nhan téi cao;

- Phé Chu tich, Uy vien thuong truc Mat tran T6 quéc Viét Nam Trung uvong;

- Bi thu, Pho Bi thu Tinh uy/Thanh uy;

- Chu tich, Pho Chu tich HBND, UBND tinh/thanh;

- Truéng doan, Pho Trudng doan dai biéu quc héi cia tinh/thanh phd.

- Chu tich Mit tran Té quée Viét Nam cép tinh.

(2) Lanh dao Cuc, Vu, Vién va S¢&

- Cuc truong, Pho Cuc truomg; Vu truong, Phé Vu trudng; Vién truong, Pho
Vién truong;

- Trudng ban, Phé Truong ban Tinh uy/Thanh ty; HDND cép tinh; UBND
cap tinh va tuong duong;
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- Giam doc, Pho Giam doc Sé va tuong duong;

- Hiéu trudng, Pho Hiéu trudng cac truong dai hoc, cao ddng, trung cp va
tvong duong;

- Lanh dao co quan bao chi, truyén hinh cap tinh.
(3) Lanh dao cap xa
- Bi thu, Phé Bi thu Dang Uy cap x4;
- Cht tich, Pho Chu tich HDND, UBND cép xa.
(4) Lanh dao cap phong

- Truong phong, Pho Truong phong chuyén mén trong céac co quan, don vi
thuée By, UBND, HDND céc cap va tuong duong;

- Truong phong, Phé Truong phong va tuong duong thude cac truong dai
hoc, cao déng. o

- Truong phong, Pho Truong phong hodc tuong duong thude cac tap doan,
tong cong ty, cdng ty, doanh nghiép.

(5) Lanh dao cac doanh nghiép

- Thanh vién HDQT, HDTV;

- Tong giam dbc, Pho Tong giam dbc;
- Giam dbc, Pho Giam déc.

(6) Vi tri khac

- Chuyén vién tai cac co quan, don vi;
- Giang vién, giao vién, sinh vién;

- Nhan vién tai cac cong ty, doanh nghiép...
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PHU LUC III

HE THONG BIEU TONG HQP
PIEU TRA NHU CAU VA MUC PQ HAI LONG CUA NGUOI SU DUNG
THONG TIN THONG KE NAM 2026

Tinh hinh st dung thong tin théng ké trong thoi gian qua

Nguyén nhén cac d6i twong diéu tra chua st dung thong tin théng ké

S6 dbi twong da sir dung théng tin thdng ké phan theo ngudn cung cap

S6 dbi twong diéu tra da sir dung théng tin thdng ké theo muc dich sir dung
Panh gia vé tac dung cia thong tin thong ké

Tén suat sir dung thong tin théng ké

Dénh’gié ctia cac dbi tuong diéu tra vé hoat dong phd bién/cung cap thong
tin/s6 liéu thong ké cua nganh Thong ké

Mfrc do bao dam binh Qéng trong viéc phd bién/cung cap thong tin/so licu
th@ng ké cua nganh Thong ké hién nay doi voi cac doi twong sir dung thong tin
thong ké

Kha nang tiép can thong tin/sé liéu théng ké

Tinh kip thoi clia thong tin/so liéu thong ke

Tinh ddy du cua thong tin/sé liéu théng ké

Do tin cdy cia thong tin/sé liéu thong ké

Mirc dé hai long trong viéc phd bién/cung cap thong tin/sé liéu thong ké
cua nganh Thong ké hién nay

Mirc d@ biét vé Lich ph6 bién thong tin théng ké

Déph gia murc do quan trong cuia viéc cong khai Lich phé bién théng tin
thong ké

Tinh ddy du thong tin cta Lich pho bién thong tin thong ké

Murc do biét vé Bao cao tinh hinh kinh té-xa hoi hang thang

Tén suét sir dung Béo céo tinh hinh kinh té-xa hoi hang thang

Mirc do hai long déi véi Bao cao tinh hinh kinh té-xa hoi hang thang
Dénh gia muc do thoa man ddi voi mot s6 khia canh lién quan dén

Béo céo tinh hinh kinh té-xa hoi hang thang

. Mirc do biét vé Nién giam Théng ké ciia nganh Thong ké
. Téan suét str dung Nién giam Thong ké

. Mirc do hai long dbi voi Nién giam Thong ké

24.

Panh gia mirc do théa man déi voi mot sé khia canh lién quan dén
Nién giam Thong ké



(Tiép theo) HE THONG BIEU TONG HOQP
PIEU TRA NHU CAU VA MUC PO HAI LONG CUA NGUOI SU DUNG
THONG TIN THONG KE NAM 2026

25. Mirc do biét vé cac 4n pham phan tich théng ké tinh hinh kinh té-xa hoi nhidu nam

26. Tan suét str dung dn pham phan tich théng ké tinh hinh kinh té-xa hoi nhiéu nim

27. Mirc do hai long déi v6i 4n pham phén tich théng ké tinh hinh kinh té-xa hoi
nhi€u nam

28. Panh gia mirc doé thoa man déi voi mot sb khia canh lién quan dén an phém
phan tich thong ké tinh hinh kinh té-xa8 ho1 nhiéu nam

29. Mire d6 biét vé Két qua cac cude diéu tra thong ké

30. Téan suét sir dung Két qua cac cude diéu tra thong ké

31. Murc dd biét cu thé t&i mot sb6 cude diéu tra chu yéu

32. Banh gid muc do thoa man déi voi mét s6 khia canh lién quan dén tung cudc
dicu tra thong ké

33. Mirc dé biét vé Trang thong tin dién tir (Website) cia Cuc Thong ké tai Trung wong

34. Tén suét st dung Website cia Cuc Thong ké tai Trung wong

35. Mire do hai long dbi voi Website ctia Cuc Théng ké tai Trung wong

36. Danh gid mic do thoa man dbi voi mot sé khia canh lién quan dén Website
cua Cuc Thong ké tai Trung wong

37. Mire dé biét vé Trang thong tin dién tir (Website) ciia Cuc Théng ké tai Trung uong

38. Tan suét str dung Website ctia Cuc Thong ké tai Trung uvong

39. Mitre do hai long dbi voi Website ctia Cuc Théng ké tai Trung wong

40. Danh gia muc d6 thoa man dbi voi mot sb khia canh lién quan dén Website
cua Cuc Thong ké tai Trung wong

41. Thiét bi truy cap Website cia Cuc Thbng ké tai Trung uong/Théng ké tinh

42. Trién vong st dung thong tin/sé liéu théng ké ctia nganh Thong ké
cung cap/phé bién trong thoi gian tgi

43. Ly do trong thoi gian tdi khong hodc khéng chic chan sé sir dung thong tin
théng ké do nganh Théng ké cung cap/pho bién

44. Dang thong tin/sé liéu thong ké do nganh Théng ké cung cap/pho bién tiép tuc
hodc s€ su dung trong thoi gian toi

45. Hinh thac thé hién s6 liéu thong ké

46. Linh vuc s6 liéu théng ké quan tim nhat

47. Hinh thirc cung cip/phé bién théng tin thong ké ua chudng trong thoi gian toi

48. Gop y cua cac dbi twong diéu tra di voi nganh Thong ké
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1. Tinh hinh st dung théng tin théng ké trong th&i gian vira qua
MAU

Téng Chia ra

sb Chua pa Khéng
st dung st dung nhé

S6 nguoi tra 16
TONG SO
Phan theo gi&i tinh
Nam
NG
Phan theo do tubi
Duwoi 36
T 36 dén 50
Trén 50
Phan theo nghé nghiép
Céng chure, vién chirc
Doanh nhan/Nha dau tw
Nha bao
Nha nghién ctru, giang vién, giao vién, sinh vién
Nghé nghiép khac
Phan theo vi tri cong tac
Lanh dao B&, nganh va cép tinh
Lanh dao Cuc, Vu, Vién va cap S&
Lanh dao cap huyén
Lanh dao cap Phéong
Lanh dao cac doanh nghiép
Can bo BSQ va cac t6 chirc qubc té
Vi tri khac
Phan theo dia phwong
Cocau-%
TONG S0
Phan theo giéi tinh
Nam
N
Phan theo do tudi
Duw¢i 36
Tir 36 dén 50
Trén 50
Phan theo nghé nghiép
Cong chirc, vién chic
Doanh nhan/Nha dau tw
Nha bao
Nha nghién ctru, gidng vién, giao vién, sinh vién
Nghé nghiép khéac
Phan theo vi tri cong tac
Lanh dao B&, nganh va cép tinh
La@nh dao Cuc, Vu, Vién va cap So¢
Lanh dao cap huyén
L&nh dao cap Phong
Lanh dao cac doanh nghiép
Can b6 BSQ va cac té chirc quéc té
Vi tri khac
k Phan theo dia phwong
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